Community Mental Health Nurse


As we begin, we can see that T had started a job as a ‘Community Mental Health Nurse’ at ‘Swansea Surgery’. This role is based on a health care profession in which provides care to those struggling mentally and allows a safe place for care and companionship within the community. Majority of the time, the people working within this profession typically work within settings such as personal homes, youth groups, mental health homes and many more. Within the job, their main roles are to focus on assessing and evaluating correct mental health advice and to maintain a strategy which would be deemed best for the client. It is also important for everyone to receive a thorough and personalised plan based on their needs. This may include working with other health care professionals that focus on mental health. This could include social workers, counsellors and more. Further to this, it is important for this job role to be able to understand the mental health that they deal with. Some mental health needs may require a medicated solution – such as - ‘schizophrenia’ or ‘bipolar’, possibly leading to unannounced side effects. Although the focus would be to provide a safe space for support and guidance by qualified counsellors. Further to this, ‘Community Mental health nurses’ are also equipped to be able to manage difficult emergency situations. This includes being able to provide quick and immediate care to those in need of it – providing the correct health care to the situation at hand. Further to this, they have an important role of allowing others to become a more positive individual and allowing one to become the best version of themselves.

Furthermore, to be able to complete this role effectively, there are many required skills that a community mental health nurse would need. The skills an employer would be looking for would include empathy. This is a necessity for T to be able to maintain. To allow yourself to be able to experience the emotions the individual is feeling, would give you a clearer understanding and a sense of direction in terms of what type of care is required. Additionally, this would also link into active listening. This would be very important for T. To be able to build up that relationship with the clients and the carers – the importance of hearing what they have to say, looking for signs or symptoms is crucial. Further to this, T would withhold a strong trust in herself to be able to make important decisions for the welfare of her clients. Depending on the situation and the extremity of the individuals' current circumstance, they may be required to make decisions that can be difficult.

As we researched this role more, we can clearly see that it takes many crucial skills to be able to positively complete this job to its full potential. As T will be starting a job in Swansea Surgery, there is more than just the basic skills that need to be assessed. Over time, T will come across different clients of religion and culture. The importance of being able to respect and understand the importance of one’s belief. This would relate to a previous issue that I have mentioned – care plans. Adjusting and tailoring care plans to one's specific needs is important to a person of culture and religion. For example, some young females may require a female on consultant or someone who is classed as an adult may require to be present if the client is under the age of 18.

On the other hand, we do have the topic of ‘Stigma Reduction’. Over the years, this has become particularly important. Advertisement for those who are struggling has become more popular as time has gone on. Past habits and trends have prevented people from coming forward. This leads us on to these skills, where it is crucial to be able to remove that ‘stigma’ so all T’s clients have a safe and comfortable space and a space in which their clients can speak truth in a safe environment. Many families may not be aware of this topic fully, so it is important for T to withhold the skill of effective communication and effectively maintain regular updates for the client and the family.

Throughout the discussion of the importance of the skills mentioned, we can see that these are crucial to be able to keep up a good professional standard in this field of work. This will allow T to be able to build effective relationships with the clients and carers. Furthermore, everyone within the mental health field must allow the individual to feel independent. Empowering this skill can allow great progress and allow a faster recovery. Additionally, patients must feel empowered in their own choices and decisions which can positively allow them to make changes, although h advice is essential if the nurse feels that this will not impact them in a positive way. Owning this skill, is crucial for a build-up of trust and a healthy, professional relationship. Likewise, to work in a setting such as ‘Swansea Surgery’ or any other surgery, it is necessary to hold the initiative of self-awareness. As many are aware, T will deal with all age ranges from childhood to elderly citizens. Many situations may be particularly disressing to those who many do not have a full understanding of the severity of the situation they may be in Understanding self-awareness of the patients – for example, how one may react during challenging situations or how they hold themselves. Any community mental health nurse must react accordingly and take the necessary precautions whilst dealing with and resolving emotionally intense situations and cases. Additionally, whilst on the topic of distressing situations – an individual such as T, in the field of mental health care may develop coping strategies to allow themselves to deal with the situation professionally like previously mentioned. Allowing yourself to feel emotions after a situation has been handled will allow one to be able to give the best possible care on a level head. 

Making the patient or families of the patient, aware that there are many resources available in times of need is crucial. Many support groups such as online resources or community resources can allow the client to gain a better understanding of why they may feel the way they do. As T will be dealing with all ages, community groups may be useful to those particularly in their adolescent years can allow one to feel less alone and form positive bonds with people who may be experiencing the same thing or similar.

Like previously mentioned, there are many skills that form in an individual in the field of care that allow an individual to complete the job effectively. 
As we conclude, we gain a better understanding of the type of job role that T will be taking on at Swansea Surgery. These skills form as one which help and save many lives. From forming relationships with the clients and families to other people within the field of work – we have a clear knowledge and understanding that it is more than just a job role. The special bond and the deep commitment that a client and a nurse may share can allow a better trusted relationship and an everyday improvement to each key quality. T will be able to complete this job with the strong knowledge on counselling skills and capability that the title may have to offer. Overtime, T will experience new situations – for example ‘psychotic episodes’ or ‘aggressive behaviour’ which is a great opportunity for them to learn and be able to adapt to new or distressing situations. As well as this, their completed 10-week level 2 training will be able to give them preparations and a better understanding of what is to come.

They play a vital role within the community. It allows distressed individuals to seek help when needed which minimizes harm or any negative activities one may ensure during a difficult period. It allows people to gain knowledge on mental health symptoms – reducing the negative stigma and an open hand to those struggling. They are a great asset to the community, allowing people to receive help from the comfort of their own homes if preferred. The knowledge and skill – as previously mentioned can save many lives and allowing those to feel better and allow someone to live the rest of their life in peace and comfort. The use of personal care plans is a great way to allow someone to receive exact and precise care over a general care plan that may not fit to everyone's personal situation.
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