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[bookmark: _Toc78759579]Introduction
The programme similar to parks and recreation offered by local authorities is a zoo. The zoo selected is Chester Zoo and is a charity that provides care and conserves wildlife animals living there. The zoo is run with charity money and does not receive any kind of government funding. In this report, the two community engagement programmes will be compared and analysed. Their differences in terms of effective communication, community engagement approaches, active stakeholders’ participation and inclusion will be discussed. Since The zoo and parks and recreation will be used to compare and analyse. It will provide the opportunity for reflection. Reflection allows the ability to examine past experiences and determine the influencing factors. When the event assessed, the individual can identify what is the best course of action and what corrective actions can be taken. This stops the recurrence of the event and also by seeing and investigating from different angles facilities the individual to get a deeper insight. So, when zoo and parks and recreation will be appraised and reflected upon, it will broaden the individual’s knowledge and can be determined, the best possible ways for community engagement. 


[bookmark: _Toc78759580]Difference Between the Projects
There are many dissimilarities between the park and the zoo. The Park does not have wild animals in designated places, but zoo’s do. Also, zoos are a great way to spend a fun day watching animals. Most of the time there are not many programs for recreational exercise which is found in parks. Parks is a great way to provide green space and conserve nature. The Chester Zoo that has been selected has conservation breeding programs in place and also has state-of-the-art care facilities for the animals under their care. They also support projects outside the United Kinghtom. They have strategies in place to save endangered animals. 
There are five popular community engagement approaches. These are discussed below:
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Figure 1: Community Engagement Approaches
Source: Author’s Design
Public meetings: These meetings are open for all. Any general public can join the meeting because it is an open invitation. It is a great way to get many ideas and build confidence. The parks and recreation authorities do the public meetings to get people’s opinions and consensus. However, if the discussion is not done constructively can cause chaos and confusion. Also, different individuals will have different opinions. So, there is a large number of ideas that need to be screened properly (Moon, J, 2004, p.26). Public meetings about zoos are also conducted. However, not as much as parks and the topic is also very much controversial. Many conservationists argue that zoos promote animal cruelty and abuse. Without proper care, many animals die. So, when conducting the meetings, the overseeing committee has to keep these in mind. Chester zoo does not hold a public meeting because of controversies but parks and recreation by local authorities do. 
Focus Groups: Focus groups mean a small number of people that represent a certain population demographic discuss the issues. Every member provides their opinion regarding the issue at hand. Parks and recreation have focus groups to get feedback from the community members and make improvements if needed. However, it is only a small number of the whole population and sometimes may not represent the population consensus especially if the population demographics are not much similar. The Park may have one or two focus groups. Nonetheless, Chester Zoo has created several groups that provide advice and feedback. Many are zoo’s visitors who share their experience and try to provide a recommendation if possible (Moon, J, 2004, p.26). 
Surveys: Surveys are a great way to collect data from people. But there are some biases, and many people can give false information rather than telling their true beliefs to give an acceptable answer or if the questionnaire does not provide much room to convey their opinions. The parks and recreation authorities in the United Kinghtom provide multiple questions and take surveys both from visitors and the general public. The Chester Zoo has been conducting surveys on their age group and their safari range. They still have not surveyed on visitor experience as there are lots of focus groups. Also, the zoo has an employee engagement survey, the b-Heard engagement survey where employees can express their opinion about how they feel about working here (Moon, J, 2004, p.26). However, there is no distinct employee engagement survey for park’s employees as they are done as a whole for a public employee in the United Kinghtom.
Social Media: Online engagement is an excellent way to get attention from people. Especially with the aid of social media, the message can be conveyed to hundreds of people within minutes and sometimes even seconds. It has been one of the impactful tools for community engagement and promotes local park exploration and activity management. The parks and recreation authority can create posts sharing information about the park's facilities and can notify the public for upcoming fairs and festivals by creating events posts (Gooden et al., 2018). People also have the option to provide reviews and express their thoughts. Chester zoo also has many social media accounts. However, it has more followers than local parks and serves a much broader region. In this way, they are making people conscious about their conservation program which helps them to get charity and visitors. Since people are getting conscious about the animal world and believe in ethical consumerism, the caged zoo is becoming highly unpopular (Gooden et al., 2018, pp.631-641). 
Citizen’s Panel: It is a gathering of common citizens of a community who are selected randomly. The local parks have been good at using this engagement approach to better their community recreation experience. The local parks each have their own panel which provides advice and in-depth views. On the other hand, Chester Zoo does not have any citizen panel as the demographic is large and diverse and selecting random people will not represent the opinion of the whole population and neither will they understand the issues and problems. So, the citizen’s panel is not the best route for Chester Zoo (Gooden et al., 2018, pp.631-641). 
[bookmark: _Toc78759581]Effective Communication, Active Stakeholders’ Participation, and Inclusion Impact on Community Engagement 
Effective Communication: Effective communication means the process through which the information is conveyed to the target audience. It also makes sure that the relevant communities have proper access to the message in relevant language via relevant channels (Budiani, 2020, p.123). For instance, in United Kinghtom English is the most spoken language. However, there is also the use of Polish, Welsh, Cornish, Punjabi, French etc. Also, the benefits of the program must be conveyed to the community people and feedbacks must be properly communicated otherwise without proper communication the program will fail to achieve its purpose. For instance, if the common public does not know about the park or the zoo, they will not come to visit totally rendering it useless (Budiani, 2020, p.123). 
Active Stakeholders’ Participation: It means that individuals are consistent in using the facilities, providing feedback and making recommendations for improvement. Because without active participation the continuous chain of the program will be broken which is not desirable and people will not get the maximum benefit. As an example, if people do not get involved in the planning, designing process of the creation of a park or zoo then it will not be built based on community needs. Also, if people do not come to the parks and zoo engaging in recreational activities. They will not get the economic, social and health benefits (Meratian Esfahani and W. Johnson, 2018, pp.47-56). 
Inclusion: It refers to involving people in the program process regardless of their age, gender, religion, race, disability etc. Every individual will have equal access to the facilities and services. Inclusion and diversity are known to create better results (Mulligan and Scanlon, 2018, pp.48-72). Also, it creates the opportunity of engaging most people in society with the project. This increased community participation and collaboration. Thus, leading to multi-culturalism and socio-cultural integration. In this way, a strong sustainable community relationship is created and also eliminates the problem of racism and bias (Mulligan and Scanlon, 2018, pp.48-72).
[bookmark: _Toc78759582]Research, Community Mapping, Social Media Engagement and Impact Analysis
Conducting Research: Both parks and zoo administration determine their target audience by doing both qualitative and quantitative analysis and create the master plan. The authority also ensures that community members are heard and involved in the decision-making process.  The administration also conducts data collection, analysis, implementation and execution. Academicians and scientists also join the process to research (Wehnelt and Wilkinson, 2015, pp.132-133). For instance, in parks and recreation, researchers can quantify and determine the economic, health and social benefits. Chester zoo looks for sustainable ways of conversing with the animals and has research teams. They also research environmental sciences and ecology, zoology and veterinary sciences (Wehnelt and Wilkinson, 2015, pp.132-133).
Community Mapping: The parks and zoo programs do community mapping by collaborating with the community members. The authority identifies what each community member brings and the value they bring. It is important as their roles and responsibilities are divided based on that. The people, organisations, institutions etc. are identified and highlighted (Zal, 2016, p.149). Also, the group of people that are in each of the locations within the community are taken into consideration and the activities in each cluster. It assists to detect the community group assets and the program administration is also able to work as the connector paving the way for collaboration, skill-sharing and social cohesion (Zal, 2016, p.149). 
Social Media Engagement: Both parks and zoos use social media to gather traction and traffic which means the more the traffic the more people are looking for it online and more people will convert to visitors. The zoo and parks can launch social media campaigns to show and highlight the services, facilities and experience they provide. Social media and online payment also open the scope for prebooking, and people can actually see the pictures of the park or zoo structure. These visualized and targeted marketing campaign enables to catch the public’s attention (Iwasaki, 2017, pp.31-47). Also, it is a great way to communicate their message. Chester Zoo provides a focus on their conservation programs which is different from traditional zoos. Both local park and Chester Zoo have been able to use social media to increase revenue. The posts are used for marketing and what are the park and zoo is doing for the community and animal life. Also, it conveys a story and makes it fun and exciting (Iwasaki, 2017, pp.31-47). 
Impact Analysis: The project administration examines that if the expected outcome has been accomplished. They also determine the impact of their services across all the community participants. The risk measured and the benefits of the positive outcomes are identified. Proper management of information and data opens the opportunity for future engagement (Levkoe, 2020, p.78). Lastly, they can get feedback and review from the visitors to identify the lacking and can create strategies to improve the experience. Ultimately, all of it aids to find out the influence they had on community engagement and the lasting effect they had on the community’s quality of life and conditions. Giving back to society and doing it sustainably (Levkoe, 2020, p.78).


[bookmark: _Toc78759583]Conclusion
The programs and projects are done to address and solve a problem in society. Parks provide green space for the community where people can enjoy the fresh air as well as recreational activity. It creates the opportunity for people to connect with each other and as people will find similarities between them relationships will be created. People will exercise and walk giving health benefits. Making meaningful friendships and relationships will lead to social cohesion. There will be vendors of food and park and zoo charge for tickets giving an economic benefit. Creating an educative recreational program can improve memory and cognitive skills. Zoo’s like Chester provides conservation to many endangered species, they ensure their proper safety and care protecting the animals from going extinct. So, it also has environmental benefits. Parks also creates a safe haven for small animals like squirrels or bugs etc. The reflection allows us to understand the differences between the programmes and the way community engagement is conducted in different communities and activities. It depends on the population demographic how the individuals will be engaged. In fine, community engagement is the way to build and maintain social harmony and connection. 
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