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Sunrise Care Home aims to 

set a high quality standard. 

Providing staff and residents 

protection when using 

digital systems, devices, 

and online services.



Introduction

Sunrise Care Home Digital Safety Checklist 

Data Protection & Privacy 

Device & Network Security 

Staff Responsibilities 

Resident Safety & Education 

Communication & Social Media 

Incident Response & Reporting 

Training & Continues Improvement 

                                                                                                                              Digital Care Hub (2024, 24 September) 



   
Sunrise Care Home Digital Safety Advantages

. Protects Residents ‘Personal and Medical Information’

. Enhances Quality of Care 

. Supports Compliance and Legal Protection 

. Improves Operational Efficiency 

. Build Confidence in Digital Transformation 

. Protects the Organisation’s Reputation 

. Safeguards Staff and Promotes Accountability 

. Ensures Business Continuity 

. Promotes Resident Independence and Safety Online 

. Encourages Continuous Improvement 

Richard Hearn. (2024, August 19)



Sunrise Care Home Challenges on Digital Safety 

. Increased Workload and Administrative Burden 

. Staff Training and Competency Gaps

. High Implementation and Maintenance Costs

. Technical Failures and Downtime 

. Risk of Over-reliance on Technology 

. Complexity of Managing Data Access and Consent

. Cybersecurity Threats Still Exist 

. Reduced Accessibility for some Residents or Staff

. Potential Privacy Tensions 

. Ongoing Need for Policy Updates and Monitoring 



Summary Statement 

Digital safety in Sunrise Care 

Home protects residents 

privacy, ensures safe and 

reliable care and keeps the 

setting compliant and 

trustworthy.
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