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Introduction
Within this literature review I will explore current evidence and research and assess possible issues or short comings that arise when reviewing the impact of occupational stress and trauma exposure in frontline policing and wellbeing and how effective current wellbeing interventions are? Frontline policing is considered as being both a physically, emotionally and psychologically demanding occupation whereby officers are exposed to high levels of trauma. Police officers are often required to attend incidences whereby they are exposed to high levels of trauma, violent incidences and individuals and tragic incidences, along with this being exposed to high levels of stress both organisationally and operationally.
Within the review I will look to explore the impact of occupational stress and trauma exposure and how effective current wellbeing methods are at supporting frontline police officers, this review will be split up into five separate objectives that will look to explore the impact of stress and trauma on front line police officers and benefits and shortcomings of current wellbeing methods. Within the first objective the review will demonstrate the impact that occupational stress has on front line police officers, this will highlight the definition and conceptualisations of operational and organisational stress and highlight examples of stressors being both operational and organisational. The second objective will explore trauma exposure in frontline policing this will highlight the prevalence of trauma and the physiological and psychological effects that operational and organisational stress has on front line officers, furthermore, exploring how frontline policing can expose officers to such things as PTSD and burnout. 
The third objective of the review will highlight the wellbeing outcomes of occupational stress and trauma, the review will discuss the impact of psychological wellbeing and subjective well-being, burnout band emotional exhaustion and the impact of PTSD on officers’ wellbeing. The fourth objective will highlight current wellbeing interventions, strategies used to minimise the physiological and psychological effect on front line police, organisational wellbeing interventions and the effectiveness and limitations of current interventions. The fifth and final objective will highlight synthesis and critical commentary whereby the review gaps in current evidence and the impact that organisational culture and stigma associated with mental health in police has on officer wellbeing. 
By using the objectives laid out within the literature review I will look to investigate what research is currently out there, methods that are currently used by policing organisations, gaps in research and any further evidence that will assist the study on policing wellbeing. Furthermore, the review looks to identify what is the impact that occupational stress and trauma exposure has on frontline policing whether this being physiological, psychological or impactful on wellbeing and how effective or ineffective current wellbeing interventions are at supporting officers.

Occupational stress in policing 
To critically review existing literature work and research and to better support the study it is vital to understand the definition and conceptualities of occupational stress in policing and to provide examples of both operational and organisational stressors in policing. Occupational stress is defined as a physiological and psychological response to events or conditions in the workplace that are detrimental to health and well-being. It occurs when workers feel unsupported, have little control over their work, or perceive their work demands as exceeding their capabilities or resources. (Segovia, R., 2022) Within the context of policing occupational stress can refer to the psychological impact that responding to highly stressful situations whereby officers are exposure to trauma and are then unable to effectively cope with the psychological effects of the incident, furthermore chronic work pressure within policing an also negatively affect officers leading to increase of stress and causing psychological impacts. (Burke, R.J.,2016). To assess the impact of occupational stress on policing it’s important to identify the impact of prolonged exposure on officers. In accordance with the police pension scheme 2015 (PPS15) the normal pension age for officers is 60 with early retirement of 55 with a reduction in pension, whilst considering this and that police employment can begin at 18 officers can possibly have a career of up to 42 years in policing. Repeated exposure to trauma and occupational stress increases a personals vulnerability to psychological conditions such as PTSD (McFarlane, A.C.,2010).
Prolonged exposure to stress within police can lead to officers developing a number on psychological condition such as depression, post-traumatic stress disorder (PTSD) and burnout. (Purba, A., Demou, E., 2019) Upon review of 604 Spanish Civil Guard officers in active services 22.4% exhibited a burnout profile, 39% reported job dissatisfaction, and 36.6% experienced psychological distress. (García-Guirao, N. M. et al.,2026) Research from Edwards, S. (2024) showed that exposure to highly traumatic incidences which then lead to developing negative psychological issues can occur for a number of reasons, traumatic incidents are remembered due to the intense emotional response whereby the amygdala triggers a constant fight or flight response leading to a person being fixated on the incident, furthermore traumatic exposure leads to an increase in stress hormones affecting the hippocampus disrupting normal memory storage. Research from Warren, T (2015) shows that officers who are unable to deal process information following attending a traumatic incident are more vulnerable to mental illness, unstable emotional and behavioural responses, interpersonal problems, and impaired social relationships.

Trauma exposure in frontline policing 
Trauma as a result of exposure to both operational and organisational stressors within policing is prevalent and can have a negative impact on frontline police officers. Research has been carried out to show the impact of occupational stress and trauma exposure in frontline policing, for example independent charity Police Care UK (2018) carried out an online service titled “The Policing: The Job & The Life (TJTL) 2018”, the service was targeted at police officers and staff on a national level and not in specific force area. During the course of the survey 18,175 officers participated and it was found that 90% of police officers and staff stated that they had been exposed to traumatic events during the course of their career and 20% stated that they had showed characteristics that was related to the development of PTSD. This research demonstrates the prevalence of exposure to traumatic events and the negative psychological impact that this exposure has on officer wellbeing.
Following from the impact of trauma on police officers a further factor that should be researched is the impact that trauma exposure has on an officer’s ability to work and the impact of burnout on frontline police officers. Burnout refers to a characteristic linked to emotional, mental and physical exhaustion as a result of prolonged exposure to stress linked with operational policing. Research completed by Queirós, C. Et al (2020) assessed the impact of prolonged exposure to stress to stress throughout the completion of questionnaire whereby data was collected from 1131 operational police officers. Within a quantitative study regarding jo stress, burnout and coping it was found that within the context of officer burnout 23.7% of officers presented critical levels for burnout, 12.2% of officers showed critical levels of psychological exhaustion; Considering resilient coping which also includes officer inability to recover from traumatic incidences 53.8% of the 1131 officers showed low resilience.
Exposure to trauma within policing can also be linked to affecting both the psychological and physiological state, considering this research completed by Violanti, J. Et al (2006) assessed the physiological impact on police officers. Within a sample group of 115 police officers from the New York Police Department found that officers experience characteristics of PTSD as a result of exposure to trauma showed had increased blood pressure, higher levels of being classed as medically obesity and overall had a higher risk of contracting heart disease, this study demonstrated the physiological impact that trauma exposure can have on police officers.

Well-being outcomes of occupational stress and trauma 
Prolonged exposure to trauma and occupational stress can have a detrimental impact on the wellbeing of front-line police officers. Research carried out by Wu, F. Et al (2025) looked to examine the effects of occupational stress on officer wellbeing; Following the study findings were that occupational psychological stress significantly and negatively predicts the subjective well-being of police officers, furthermore the findings showed that officer well-being can also be determined on job security and professional identify meaning that depending on how a person perceives themselves within their role as a police officer can have an impact on well-being.
As previously mentioned, whilst discussing the impact of trauma exposure in frontline policing burnout can significantly impact a police officer wellbeing in a number of ways. The national police wellbeing service (Oscar Kilo.,2019) has published material to assist officers with identifying and then managing police burnout, burnout can be liked to a number of factors that may affect an officer wellbeing. Burnout can to officers experiencing emotional exhaustion and prolonged fatigue eve when not in work, lack of personal accomplishment which also links into Wu, F. Et al research of how a poor professional perception has an impact on well-being and burnout linked to extreme fatigue can impact personal relationships inside and outside of the job whereby the officer will seek to self-isolate and avoid social interactions.
Within the previous review on research that has been carried out in relation to this topic shows that police officers especially those with prolonged service are more predisposed to develop mental health conditions such as PTSD or complex PTSD, these conditions can have a detrimental impact on a person’s well-being. Upon review of this topic research carried out by Perkonigg, A. Et al (2000) found that there is a link between those who are suffering from PTSD showing highly levels of anxiety and depression which then has a negative affect on their wellbeing, this research can be sued to show how officers suffering from PTSD may also have decreased well-being. 
 
Coping and current wellbeing interventions
The literature review has demonstrated by way of assessing a number of studies ad findings that due to the highly stressful and traumatic working environment that frontline police officers are exposed to thereby making there more likely to develop mental health condition or high levels of stress add burn it is vitally important to assess the coping mechanisms an individual strategies that many police officers use. Research carried out by Modula, M.J. Et al (2024) was to assess “What is known about the strategies of police officers for coping with occupational trauma?” The findings were that officers that participated adopted several strategies including adaptive coping mechanisms to maintain mental health and well-being over an extended period of time, which helps to identify the issue. However, findings from Modula, M.J. Et al show that officers use maladaptive coping mechanisms to help with occupational trauma such as alcohol and drug abuse which would exacerbate the effects of the trauma rather than help to alleviate it.
Throughout police forces many wellbeing intervention methods have been developed, many forces will provide stress management and resilience training to help to assist officers with being able to better manage their own stress and mental health within their initial training prior to becoming operational, within the contexts of Gwent police following attending a traumatic incident officers will be offered to complete a traumatic incident management (TRIM). TRIM is a risk assessment system designed to help officer following traumatic events, the aim is to provide early intervention and to support additional support, within my own experience with working for Gwent police I have been offered to complete a TRIM on a number of occasions following attending highly traumatic incidences such as assaults on emergency workers for fatal incidences.
In relation to current wellbeing interventions through research it has shown to be both effective but also has limitations. Research carried out by Rehder, K. Et al (2021) looked to see the effectiveness of reducing officer burnout following mindfulness-based resilience training, results showed reduced burnout and furthermore reduced chance of resorting to maladaptive coping mechanisms such as alcohol abuse. However, research carried out by Phythian, R. Et al (2021) showed that some officers are less likely to utilise or search for organisation wellbeing interventions due to factors such as lack of awareness and poor personal experience whereby one participant stated “[I] can’t think of a single one… whenever I speak to HR I generally come away feeling worse”
 
Synthesis and critical commentary
The literature and research that has been carried out clearly shows that occupational stress and trauma exposure in frontline policing can have a detrimental impact on both the physiological and psychological wellbeing of officers both inside and outside of work. The literature shows that due to the highly traumatic incidences that frontline officers attend on a day to day bases they are more predisposed to developing PTSD, burnout, heart conditions and seeing a negative impact on their personal life, the literature also shows that along with exposure to trauma officer wellbeing can be affected by organisational stress and professional identify.
 Research carried out shows that organisational culture and stigma can also have an impact on officer wellbeing. Porter, C. N. Et al (2024) published a study regarding pressure faced by officer, upon speaking with officers with over 20 years of service they stated that the constant pressure officers are faced and lack of organisational support can impact the wellbeing of officers; Furthermore one participant stated that “Whilst having dealt with some traumatic incidents during the course of my service, the main influencer on mental well-being has been made by direct line management within the job.” This factor demonstrates how organisational culture and lack of team leadership in policing can have a negative effect on officer wellbeing.
In conclusion, despite the extensive research that has been carried out within this topic the majority of research lacks longevity. From reviewing literature, it is well known from the that exposure to occupational stress and trauma can have a detrimental impact on police officer wellbeing however the literature does not demonstrate how exposure to stress and trauma over a career can directly manifests into psychological conditions such as PTSD. Furthermore, literature regarding the topic demonstrates that wellbeing interventions have both benefit and limitations although do not provide enough information regarding why officer may choose not to use current wellbeing intervention. Within this study there will be a focus to provide more evidence into the topic as there needs to be a focus on how specific situations have affected officers and what intervention they have been provided and why they have or have not chosen to utilise the intervention. Following this the study will also look to provide a more direct and identifiable time frame in an attempt to better identify how frontline police officers are affected by occupational stress and trauma exposure. Finally, the study will look to identify whether current wellbeing method are appropriate for officers with extensive frontline experience or whether new methods need to be developed to help support officer wellbeing.
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