Borton’s reflective model. 

What? One of the instances in which I was dealing with a miscommunication happened recently. I received a phone call from someone, and I thought the person on the other line was someone I was expecting to talk to that day. What happened is that I have given some personal information to a person who has not meant to receive it. 
 So what? After I realised this, I felt embarrassed and worried about the consequences of giving that personal information to a stranger. Luckily this didn’t have any repercussions, and the lady I spoke with understood that I had confused her with someone else and stooped me soon enough. 
Now what? This was a big lesson for me, and I have learned that first, I have to ask to whom I speak on the phone and ensure that I am talking to the right person. Secondly, I have also learned that I have to bear things calmly and be an active listener. 
