
TASK 1                                   


Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations. 

· This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


















When reflecting upon my professional development during my first year as a Newly Qualified Social Worker. I am going to refer to Driscoll’s 1994 Model of reflection. Driscoll’s model of reflection is a structured approach to reflection used in social work to analyse experiences and extract learning. (Driscoll. J, 2007). The model is based upon three simple questions, What? So What? and Now What?  Within the three headings below, I will use the “What” of the model, to introduce the identified learning need. The “So what” will provide details as to why I believe the learning need is important to develop further, and the “Now What” will identify as to how I will achieve this. 



Applying the Analysis

When reflecting upon the past 12 months as a Newly Qualified Social Worker, with my supervisor, I can say that most of my reflection has been regarding the importance of team stability. This being due to myself and the team I work within facing many challenges, such as staff shortages, multiple changes in management, as well as changes to policies and procedures and social worker roles. 
 Due to the instability of my team, I have felt that during my first year of practice, I have not been given much opportunity to expand my knowledge in the area of S.47 child protection enquires.
Due to these enquires being an integral part of the team’s work, it has felt important for my own professional growth, and that of the families that I support, to ensure accurate assessments, that I have the opportunity to undertaking further training in this area of child protection work.  
 To ensure that I develop my practice in the area of S.47 child protection enquiries, myself and my supervisor have devised a plan for myself to shadow an experienced S.47 social worker when undertaking child protection enquiries, this supporting my learning and knowledge in this area of social work. 

Working Collaboratively with People in Need of Care and Support, their Carers and other Professionals

During a discussion with my supervisor, I have reflected upon the importance of being able to speak the Welsh language, so that I am able to offer social work services through both the Welsh and English language, in accordance with the Welsh Language (Wales) Measure 2011.
I have identified this need, as offering support in a person’s own language makes them feel respected. It ensures clear communication, builds trust and safety, enabling a more accurate assessment.  It is known that individuals who are able to express their needs and emotions through their own language, consistently receive better care (Welsh.Gov 2014). 
 To develop my knowledge in the Welsh language. It has been agreed with my supervisor, that I will apply to study on a beginners’ Welsh language course. This supporting my learning of the Welsh language, which will enable me to meet the language needs of Welsh speaking individuals, I will support. 



Intervention and application of professional judgement in increasingly complex situations.

During a discussion with my supervisor, I have reflected upon my need to research and explore the daily lived experiences of individuals and families who have fled persecution and war from their own country, having sought asylum and refuge in Wales. With myself feeling that it is also important that I also gain an understanding of the current UK wide immigration laws.
 I believe it is important that I develop my knowledge in this area of social work, due to my team receiving referrals regarding asylum seeking and refugee families, in need of care and support. 
 To develop my understanding of this area of social work, It has been discussed with my supervisor that I will complete the Open University Applying Social Work Law to Asylum and Immigration Course. This course presents an overview on policy and law that relates to people involved in the asylum and immigration system. It also introduces ways in which Social Workers can support people with insecure immigration status, refugees and asylum seekers more effectively. Undertaking this course, will improve my understanding of the experiences families face, when seeking asylum and refuge in another country, giving myself knowledge of UK immigration laws, that will be needed to support my work.
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Task 1B

· Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
· This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
· Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

When critically reflecting upon my identified learning needs, I will use the Gibbs Reflective Cycle, a six-stage framework that is designed to enable the user to reflect upon an experience. The six stages consists of Description, (what happened), Feelings, (how did the experience make you think and feel?), Evaluation, (what was good about the experience?), Analysis, (what else can you make of the experience?)Conclusion, (what else could you take from the experience?), and the last stage known as Action Plan, (if it happened again what would you do? Would you try something different?).
The purpose of Gibbs Reflective Cycle is to enable the user to foster deep learning and professional development (Gibbs. G, 1998).

Applying the Analysis
During a discussion with my supervisor, one of my identified learning needs was to further my knowledge and skills in undertaking S.47 enquires. With it being agreed for me to shadow an experienced S.47 social worker.
 Sadly, this was not achieved, due to the fact, that my role within the team changed, with this no longer giving me the opportunity to do so. Due to my role changing, I have however had the opportunity to develop my skills in the undertaking of S.47 strategy meetings, which has supported my understanding as to what classifies a child as being at risk of significant harm, and the thresholds that are needing to be met, for a S.47 enquiry to take place.  
 When reflecting upon this outstanding identified learning need with my supervisor, although it can be recognised that I have further developed my knowledge in S.47 enquiry work, there is still an action plan in place that when appropriate, I will be given the opportunity to shadow an experienced S.47 Social Worker, this supporting my transition in becoming an experienced Social Worker. 


Working Collaboratively with People in Need of Care and Support, their Carers and other Professionals

With my supervisor, I identified the need of being able to offer social work services through both the Welsh and English language, in accordance with the Welsh Language (Wales) Measure 2011. This being due to understanding the importance of being able to speak the Welsh language with professionals and individuals and their carers in need of care and support.
 Unfortunately, due to the many changes within my team, and their being much attention needed in the redefining of my social work role, I have not as of yet been able to attend a Welsh language course.
 Although feeling disheartened about not being able to attend the course, solely due to not having the time. I have downloaded a language application on my phone, which has taught me simple Welsh phrases, which I have already started to practice, when talking to Welsh speaking colleagues. 
When reflecting upon this outstanding learning need with my supervisor, It was recognised that I was still in need to attend a Welsh language course in the near future, to not only support Welsh speaking individuals needing care and support to ensure accurate assessments, but to support my transition in becoming a Welsh speaking experienced Social Worker, 

Intervention and application of professional judgement in increasingly complex situations.
In a discussion with my supervisor, I identified the learning need of developing my understanding of the daily lived experiences of individuals and families seeking asylum and refuge within Wales, and the current UK wide immigration laws.  
 Luckily, I was able to complete the Applying Social Work Law to Asylum and Immigration Course with the Open University. Which on reflection supported some of my identified learning need, by giving myself a good understanding of the laws for asylum seeking families and refugees. However, the course did not fully support my learning on understanding the daily lived experiences of individuals and families seeking asylum and refuge in a different country, knowledge that I believe is needed to support my transition into an experienced Social Worker.  
 When reflecting upon this outstanding identified learning need with my supervisor, we discussed a plan of action whereby I am to further research of information on families seeking refuge and asylum in Wales, through media, reading academic papers and engaging directly with community projects, this supporting my practice as an experienced Social Worker. 

Question
Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

 I received a telephone call from an individual requesting some advice on a Section 91-Barring Order. As I had no knowledge of this order, I apologised asking the individual to explain the order, so I could assist further. 
The caller became abusive, stating I should have known about the order, before they abruptly ended the call, leaving me with feeling very inadequate. 
Having time to reflect upon the call, and how it had made me feel, It is my understanding that should an incident occur like this again, I’m to ensure that I do not allow it affect me, as had the caller been rational at the time of their call, then the outcome to their enquiry would have been different, with appropriate support given.
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