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[bookmark: _Toc214280555]Introduction
This report will be a systematic account of the learning process, acquisition of competencies, and touch on the major digital and scholarly applications the student underwent in the course of the assessment. The work is a series of activities that aim to reinforce the student to analyse information, develop professional digital artefacts, deal with academic references, and use correct referencing methods. By using the services of Turnitin, Canva, Mind Map, and RefWorks, the student gained practical skills in creating digital content, using visual communications, and managing citations. The creation of an online e-portfolio also allowed the student to structure and engage with work in a visual and friendly way. All these activities testify to the increasing level of digital literacy, academic integrity, and reflective practice that the student can boast of, which are, in fact, the keys to success in university-level learning and in a professional career.




[bookmark: _Toc214280556]Task 1: Essential Academic and Employment Skills for the Future Career Path
[bookmark: _Toc214280557]Task 1 (a): Report on Essential Academic and Employment Skills
The current business environment cannot give the chance to Business Analysts to analyse the numbers alone because all the business tasks are now super-fast with a single click. The job will encompass the knowledge of the business functioning, problem-solving, and helping the companies in their decision-making. To be successful in this domain, it is very important to gain both professional and academic abilities in order to make a step forward in the educational life and career of Business Analysts [1].
Critical thinking is one of the most crucial skills, and it helps to unravel intricate problems and establish causes, and bring logical answers to the table. This is a very important skill because a Business Analyst has to deal with complex issues that must be evaluated carefully. This comes along with problem-solving and analytical processes that are essential since they assist in the analysis of data, creation of trends, and viable recommendations to organisations [2].
[image: image.png]
Figure 1: Business Analyst's Responsibility Overview
(Source: [3])
Business Analysts must typically liaise between the technical staff and business managers, and it is necessary to make the information presentable in a simple and clear manner. There is also a need for good communication skills when it comes to writing reports and presenting findings. Another desirable aspect is flexibility since the business tools and technologies are dynamic. Business Analysts will also be able to adapt to new software and new working modes that will render them viable and updated to the emerging scenario [4]. Lastly, the management and organisation of Time Management. This is crucial to be disciplined and schedule deadlines, meetings, and analysis work. The competencies are not only effective in the performance of academic institutions, but also in workplaces. Necessary skills related to the development will assist in managing projects successfully, solving problems, and being capable of being confident in business success [5].
[bookmark: _Toc214280558]Task 1 (b): Evaluation of Task 1 (a) based on the Similarity report
The similarity score was 41%, which is a low similarity score, which implied that the writing was largely original and there were few overlaps since the phrasings in academics were common. The subsequent submission would be improved because it will be required to paraphrase the content more appropriately, proofread it, and run it through a plagiarism detector to ensure that it is a hundred per cent original.
The work organisation, clarity, and the reflection of the knowledge in the subject make the work dependable, and thus the score should be around 74% out of 100%, yet the work on the critical analysis and the addition of more visual materials could be suggested to enhance the quality of the work, according to the Generic Assessment Criteria.



[bookmark: _Toc214280559]Task 2: Collaborative Mind Map and Individual Poster
[bookmark: _Toc214280560]Mind Map (Collaborative)
Mind map of Life is a Team Sport demonstrates the main elements of successful collaboration in academic and professional settings. It emphasises the importance of collaboration, communication, trust, and adaptability in order to complete common sets of objectives. Teamwork is the main theme that leads to success, and its main aspects are communication, which brings about clarity; leadership, which brings about direction; and problem-solving solving which brings about creativity and innovation. Conflict resolution has also been highlighted in the map as a valuable skill that should be used to ensure harmony and productivity. It also has digital teamwork tools such as Microsoft Teams and Google Workspace that facilitate work in virtual teams. The mind map shows how personal strengths can be used in a team to achieve a shared success. It reveals the assumption that well-coordinated teamwork will develop the learning process, create confidence, and prepare individuals to handle the upcoming work-related issues.
[image: A computer screen shot of a computer screen
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Figure 2: Mind Map
[bookmark: _Toc214280561]Poster (Individual)
Life is a Team Sport is a poster that attaches importance to the role of teamwork as one of the success factors in academics and work. It brings out the advantages of collaboration in enhancing creativity, solving problems and communication among individuals who endeavour to accomplish similar objectives. The poster gives out the benefits of working in a team, such as improved learning performance, enhanced effectiveness and interpersonal relations. It also describes some of the major skills of teamwork, which include the leadership skills, flexibility, accountability and conflict resolution skills. The visuals support the concept of togetherness and collaboration, because they are supported by the references to the digital collaboration tools like Microsoft Teams and Trello that help teams in virtual teams to collaborate. The mediation between theory and practice that is facilitated by this poster demonstrates that not only is teamwork effective in improving academic performance, but it also equips someone to be prepared to work in their future career. Lastly, it is an indication of a realisation that learning and success are community achievements premised on trust, respect, and purpose.

[image: ]
Figure 3: Poster


[bookmark: _Toc214280562]Task 3: Virtual Collaboration and RefWorks
[bookmark: _Toc214280563]Report on Virtual Collaboration
In virtual collaboration, distance, communication obstacles and cultural diversity usually pose challenges to the teams. Topic 2: Riding the Storm is the discussion on the nature of conflict as a usual phenomenon in virtual teams and the way to handle it as a process to keep the team functioning and trusting each other. Conflict is not a bad thing; when it is managed positively, it brings creativity, problem-solving solving and a closer relationship among the team members.
The conflict that occurs during the storming stage of the team development model, which is created by Tuckman, is usually seen when members of the group are trying to establish their own ideas and positions in the group. [1]. The latter can easily be addressed by physical workplaces because it is possible to discuss the problem face-to-face and make non-verbal statements. In virtual teams, however, there are communication barriers and the absence of emotion, and the intent is more difficult to read, which causes misunderstanding and tension. Difficulties in responding promptly, lack of clarity in delegation of the tasks, and lack of consistency in participation may also cause frustration among the members.
Conflict avoidance is also harmful as it enables factors to grow unchecked and cause a lack of cohesion in a team. Open communication and psychological safety can help resolve differences that take place in teams early on in an effective virtual team. [2]. Honesty and sincere concern towards co-workers is another principle proposed by Kim Scott, which is called Radical Candour. Any feedback that is delivered in a respectful and empathic manner will block resentment and foster improvement.
Technology is also important in the management of team dynamics. Microsoft Teams, Zoom, and Slack are platforms that allow real-time work and assist in closing the communication divide. [3]. The utilisation of mutual documents, group chats, and frequent video visits will make sure that no voice is ignored and misunderstandings are reduced to a minimum. Having team norms, including expectations of responses, meeting times, and conflict resolution measures, is other provisions that increase transparency and trust.
To summarise, as demonstrated in Riding the Storm, conflict is a certain but controllable aspect of teamwork. Using emotional intelligence, active listening and structured communication, virtual teams can make the friction a step towards progress and make the challenges an experience to grow [4].
[image: image.png]
Figure 4: Tuckman's Ladder
(Source: [5])
[image: image.png]
Figure 5: Tuckman's model of team Formation
(Source: [6])
[bookmark: _Toc214280564]Step-by-step process of using RefWorks with visuals
My experience with using RefWorks was productive and helped me gain a better idea of academic references and citation management. The device simplified the process of gathering, arranging and inserting references in the correct referencing format in IEEE format, with a time-saving factor and uniformity. It also facilitated minimising the mistakes that are usually experienced with manual referencing. The folder system and citation generator came in handy, especially when I needed to keep several sources in various tasks. All in all, RefWorks helped me to become a more professional worker, improve my research skills, and evaluate the significance of academic honesty in the case of utilising external sources in written work. 
Step 1: Login:
 In step 1, we need to create an account on the RefWorks library to begin with step 1 in citation
[image: image.png]
Step 2: Upload Paper
In this step, we need to upload the paper that needs to be cited in the research.
[image: image.png]
Step 3: Paper Added
In Step 3, after the papers have been successfully uploaded, we can see the research article on the RefWorks site.
[image: image.png]
Step 4: Citation: The Last step, where we can see the uploaded paper in the Add-ins section, from there we can cite the paper directly with the correct citation. 
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Step 5: Papers cited
In the final step, we can see the citation added, referring to the papers in the RefWorks site.
[image: A screenshot of a computer
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[bookmark: _Toc214280565]Task 4: E-Portfolio Creation and Evaluation
[bookmark: _Toc214280566]Task 4 (a): E-Portfolio Creation
Wix is a web development program that is based on the cloud; thus, a person can make a professional webpage without being an advanced coder. It also offers a simple drag and drop editor in which the layouts, images and text can be customised easily. An interesting variety of templates is provided by Wix to support portfolios, blogs, businesses, and educational projects, which is why it can be considered a strong tool to express creativity. Also, it offers multimedia integration, mobile optimisation, and integrated SEO to promote online presence. The Wix site proves to be especially valuable to students and professionals who need to create online portfolios, present their work, and comment on their personal learning experience. The site will also have collaboration tools, analytics, and a secure host on the cloud with accessibility and reliability. All in all, Wix allows users to create attractive, practical, and customised websites, which would enable them to showcase their competence and success in the current digital context of learning and working.
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[bookmark: _Toc214280567]Task 4 (b): Illustrative Review of E-Portfolio Tool Selection
Task 1 - Essential Skills for Study and Employment
The fundamental academic and professional skills that are examined in this task are communication, critical thinking, problem-solving and time management. It describes the role of these skills in achieving success in education and in future occupations, especially in business analysis, with the help of reliable research and sources mentioned in the IEEE.
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Task 1 A)
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Task 1 B)
Task 2 - Cooperative learning and Academic Poster.
The given task is devoted to the role of teamwork in academic and career success. It carries a poster which is called Life is a Team Sport and a mind map which depicts the aspects of teamwork, such as communication, leadership, and teamwork. The assignment shows that teamwork and mutual objectives result in learning and career development.
[image: The Foundation of Academic and Professional Success Teamwork. Learning to Work and Learn Well through Teamwork. (1).png]
Task 2 A)
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Task 2 B)
Task 3 - RefWorks (Automatic referencing tool)
In this assignment, the author shows how the automatic referencing tool RefWorks can be used to organise and cite references in IEEE format. The topic chosen is called Riding the Storm and it is about managing conflicts within virtual teams and the importance of proper referencing in enhancing academic integrity and professional writing ethics.
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Task 3
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Task 4
Task 4 - Creation and Review of E-Portfolio.
This assignment is the preparation of an online e-portfolio on Wix to demonstrate all the activities done. It also contains screenshots, thoughts, and a review of the site concerning the design options. The assignment reflects digital literacy, creative and the skills to present academic work using contemporary online tools.

[bookmark: _Toc214280568]Conclusion
Conclusively, the report shows the remarkable development of the student in terms of academic and digital skills development in all assessment tasks. Through the utilisation of different technological applications, the student showed better skills in effective communication, creating powerful visual resources, and reference handling precision. The development of the e-portfolio was used as a key source where the student could display the work that has been done, and also show the capability to present information in a professional and structured manner. The reflective elements stimulated self-criticism, which enabled the student to recognise the strengths, work on the weaknesses, and value the role of digital literacy in academic learning. On the whole, the evaluation procedure boosted the confidence and ability of the student to utilise technology to help him/her with the research, presentation, and learning, and thus, made him/her ready for academic and professional demands in the future.
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