APPENDIX 1
Level 6 Hotel Placement – Weekly Journal Entry
Task: Maintain a weekly journal documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday, 15th November 2024] at 23:59pm.

	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	

· I met all the staff from the different departments that were on 
duty
· Rihanna (housekeeper) was assigned to show me and explain me about the surroundings and the housekeeping department
· I shadowed her and I saw how the rooms are done and later I saw how the rooms are checked by the front desk.








	02.10.2024
 8hours
	Alexandra Paduret
	Karl (general manager)
Sam (head housekeeping)

	
· I met Sam the head housekeeper and she showed me how to get ready the buckets with cleaning products and after I hover all the main corridors from the top floor, and I dust the staircase. There were lots of pictures and old furniture, but I enjoyed cleaning it, I could see their structure closely.








	04.10.2024
8 hours
	Alexandra Paduret
	



	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
· I helped the housekeeping girls to clean the public toilets, I changed the toilet rolls
· It was a new experience to clean the men toilets, I felt shy (it was first time) but I did it, it was my task and I done it.
· I shadow Beth, I helped her in a second room to clean the bathroom and after she told me if I want to give it try to do one room and I took the challenge, but I took my own time to do it.
· I helped to carry up the linen








	08.10.2024
8 hours
	Alexandra Paduret
	Karl (general manager)
Sam (head housekeeping)

	
· I went in the restaurant, and I helped the waiters to clean the tables, and the buffet were the guests had breakfast
· I set the tables for the next day, I put all the cutlery on the table but before that I polish it.
· My patience was tested because I couldn’t find the same type of cutlery to put it on the table, I wanted to look smart and to be in the same shape.
· After all the crockery was washed, I helped to dry it and put it in their place by colour and shape. It was fun to find the places because I was getting lost in the kitchen 
· I did a few rooms by myself, and I learned what the time managing means
· I helped with linen, we arrange some cupboards








	11.10.2024
8 hours
	Alexandra Paduret
	






	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	

· I hoover the ball room, and I learned how to set the table for an event
· The tables were huge, and I find it difficult to hoover under it, but I did it in the end.
· Jammie the F &B manager show me how to fold the cutlery in a paper napkin and I fold a bid amount of cutlery. 
· I helped to get ready the buffet for the event, I polish more cutlery, and I clean plates.
· I dust the hallway and I clean the door from finger prints







	15.10.2024
8hours
	Alexandra Paduret
	Karl (general manager)
Sam (head housekeeping)

	
· I cleaned the public toilets 
· I get ready 5 rooms (departures-arrivals) and one stay
· I find it harder to make a twin bed than a super king bed
· I took my time, and I did the rooms, and the head housekeeper appraise me. I felt proud of myself








	18.10.2024
8 hours
	Alexandra Paduret
	






	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
· I helped the housekeepers to make a deep clean in the ball room because in the weekend the hotel will have a weeding fair and lots of people are expected 
· Later I helped the food and beverage department to set the tables and the cutleries, I polish quite a few but it was fun to help, we arrange the venue to be ready for  the brides to be.








	22.10.2024
8 hours
	Alexandra Paduret
	Karl (general manager)
Sam (head housekeeping)

	· After the weeding fairy the ball room had to be cleaned and ready for the next event, so I hoovered all the ball room and clean some bits that were left behind, some crockery 
· I helped with the linen, and I cleaned some cupboards









	26.10.2024
8 hours
	Alexandra Paduret
	






	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
· I did a few rooms by myself and after I helped to hoover and dust all the corridors








	29.10.2024
8 hours
	Alexandra Paduret
	Karl (general manager)
Sam (head housekeeping)

	· I was cleaning some rooms today as well; I find it enjoyable although it’s a hard job. I am alone doing my job, and I feel calm and relaxed, I like the housekeeping department. I investigated details more









	01.11.2024
8 hours
	Alexandra Paduret
	






	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
· I had a long conversation with the general manager, and he explained me more about the finances and the history of the building. 
· He told me that he needs to reach a target, and he showed me how its working on it and what ideas he’s got to bring in more guests.
· He noticed that I like the housekeeping department, and he asked me why and I told him that I find myself calm in there, my mind is at easy








	05.11.2024
8 hours
	Alexandra Paduret
	Karl (general manager)
Sam (head housekeeping)

	
·  I start to get familiar with the front desk office, Sue from the HR department said that she will guide me in the next weeks, and she will show me everything about check in and out, the policy of cards holders etc.








	8.11.2024
8 hours
	Alexandra Paduret
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