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Description
Housekeeping and Back of house Areas a jobs and roles in any hotel and hospitality industry in which the roles of maintaining the hotel's cleanliness, and all the aesthetic upkeep of rooms halls waiting areas at the hotel. I got the job of housekeeping when I joined the management team of The Harloow Hotel and my journey in the hospitality industry got started my domain was the back-of-house areas and doing housekeeping and I got the opportunity to grow myself and learn the dynamic environment with the team at The Harlow Hotel. From this reflection, I will share my all experiences of working and learning new skills at the Harlow Hotel as a housekeeper (Bhatnagar and Nim, 2019).
About the Experience
The journey was a test for me and through this, I was able to improve my skills and learn how to work in a team and how to work in a fast-paced industry. My starting days as a housekeeper at The Harlow Hotel it was hard because of new faces new challenges and the new way of working the housekeeping department was assigned to me to ensure that the rooms were all clean and well maintained with high quality and standards were my responsibility. I was so excited to work but also very nervous because I was not confident if I would be able to work effectively and according to the standards of the Hotel the Team at The Harlow Hotel with whom I was working were very supportive, and my colleagues were also very supportive with me they helped me so much in getting rid of my nervousness and helped me whenever the help was needed to me (Whiting and Symon., 2020).
In recent years the major issue was Covid-19. The whole of the hotel was very tense and at very pressure because of the Covid Outbreak all the operations of the housekeeping and back-of-house areas were changed these changes will remain permanent for a few years but for now, the department of housekeeping is operating differently and it was noe new normal but for the employees or the team it is very challenging to maintain all the protocols given covid and keep in mind that the guests are satisfied by it. At that time, everyone was very tense and wanted to visit only where all the COVID protocols were followed (Sadhale, 2021). 
The thing I learned is the importance of teamwork as the job of housekeeping is to coordinate and rely on each other it requires every member's contribution to do the work effectively. It gave me insights into trust, communication and working together to achieve the goal. It's not easy to work in Housekeeping and Back-Of-House Areas as it seems that at such a big hotel or industry like The Harlow Hotel, there were various challenges for me to overcome during the time of the Covid outbreak like insufficient time. 
Evaluation 
I gained growth by working as a Housekeeper at The Harlow Hotel both personal and professional and many of the key areas where I have developed myself such as Time Management. The job of housekeeping helped me adapt the time efficiently and very effectively. The skill become an important asset for me in both my professional and personal life. Also, I learned the skill. Attention to Detail. It is very important to notice the smallest things and then correct them and doing housekeeping has given me the ability to do that effectively it is very valuable in ensuring that the guests are satisfied and maintaining the standards high for the reputation of the Hotel. Another skill which is required and I learned working as a housekeeper is Adaptability means to adapt the changes and situations according to their nature. The nature of the hospitality industry is always fast-paced and always changing which helped me to be flexible. Now I have learned and know how to work in a dynamic environment like that at The Harlow Hotel. (Liu and Yang, 2021).

Analysis
During the COVID outbreak, the main challenge was to maintain the satisfaction of guests and safety of the guests to do that there were many strategies were formed by the Management team regarding how to face the challenges and overcome them whole strategy was formed after the meeting with all the staff members. The leadership of the team's supervisor was very good and motivated the whole team to achieve the goal effectively. Ensuring the satisfaction and positive experience of the guests visiting The Harlow Hotel was an ultimate goal of the Housekeeping and Back of house areas management team to take feedback regularly from the guests was an important part. And to learn how to handle the feedback is also very essential as there can be any feedback positive or negative. Positive feedback as always motivates us to do work more effectively and enjoyably. It was a reminder that our efforts are not going in vain and it directly impacting the guests. The negative feedback also works as an opportunity to grow and improve the department but there is something I missing or efforts are missing. I always used to take negative feedback as constructive criticism to change and improve the way of work through which guests can be satisfied and have a good experience at The Harlow Hotel (Mehta et al., 2023).
Conclusion
My journey was very transformative and helped me so much in improving myself and it was an enlightening experience. It helped me grow personally as well as professionally as I mentioned above I learned various skills like time management, problem solving and leadership. My work ethic has developed. Creating a memorable experience for the guests was very inspiring. The whole journey has left an impact on me that will help me in future very much not just in terms of my career but also it has shaped my work ethic and character. Skills like attention to detail, adaptability, communication, problem-solving and time management will help me a lot in the future and I am also working to improve them more I was also always appreciated for my leadership and for my work in the team which has given me so much o confidence and motivated me to achieve my goals (Josipović et al., 2020).
Action Plan
The action plan by the team to work effectively in ensuring that the goal is achieved was like firstly to access a plan on how to work and how to face the challenges during Covid and to ensure that the plan is executing properly or not then after accessing the plan the other thing is to keep a check on the position and efforts of the team in cleaning the rooms and all the areas and keep communicating with the team to motivate them and guide them wherever the help is needed. In recent years the major issue was Covid-19. The whole of the hotel was very tense and at very pressure because of the Covid Outbreak all the operations of the housekeeping and back-of-house areas were changed whether these changes will remain permanent or for a few years but for now, the department of housekeeping is operating differently and it was noe new normal but for the employees or the team, it is very challenging to maintain all the protocols given covid and keep in mind that the guests are satisfied by it. As of that time, everyone was very tense and wanted to visit only where all the COVID protocols were followed. 
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