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Introduction:
My name is Denisa I am 20 years old and I am one of the Saint David university students. I am working at Coffee Republic as a barista and I choose to study the university for a better future and to get the job which I am dreaming at as a manager, whenever I am doing something, I am doing careful with love and always trying to improve myself. Whenever I am starting something I like to finish as well I don’t like like other to do my job, or to take my responsibility, I like to give all my best at my work, always to leave as I found. To work as a team sometimes it can be hard but for me is very easy because I like to work with people, I like to listening them, to understand and to be there in every situation. I am honest in my work as a person as well I mean whenever I am feeling that something is wrong, I am saying without any doubt, because like this I would like my colleagues to tell me as well. Even I am working hardly, and always I am trying to give all my best sometimes I accept I am doing mistakes and I am trying to learn from them not only to leave like that. Sometimes I am vulnerable but I am controlling myself, to not hurt people around me.
I’ve had experienced before few more jobs but I really believe this job is the one which I liked most I really wish in one day I will be a manager for a coffee shop doesn’t matter which,I will do my job with pleasure,and I will make sure my team will be proud of me.
Gibbs reflective cycle:
*Description
*Feelings
*Evaluation
*Analysis
*Conclusion
*Action plan

*Description: Here we have to describe the situation in detail, the main points to include here concern what happened.
 I remember in term 1 we have to work as a team of 5,and we had an interesting subject about how to open a business in 21st century with an amount of money.
So after we choose the members, we start to thinking at what kind of business we want to open, where we want to locate it  the name of the business, how we will share the money for everything what we need, about the Loan which we have to take it if the money are not enough, all this kind of things. We divide the exam in 5 different parts so we can do it quicker and each of us has a number of 2000 of words. After this we decided that everyone should have the part done before 2 days the submission date. The submission date it was close so we decided to meet and check everyone part, but one of our colleagues inform us that he didn’t finish, and even he wrote only 2-300 words from 2000, and so short time left for the submission.
*Feelings: Here you can explore any feelings or thoughts that you had during the experience and how they may have impacted the experience.
After he told us this, I remembered I was bit angry but in the same time disappointed because he should let us know before and may be we can help him with some advice that’s why we were one team. In my mind it was only that we will not finish at the time and we will not pass, why would I lie I was bit scary about the situation.
*Evaluation: Here you have a chance to evaluate what worked and what didn’t work in the situation, you have to be as possible and honest, to get the most out of your reflection focus on both the positive and the negative parts of the situation.
Even we were bit angry with him, we were trying to find the reason, why he didn’t finish his part and why he didn’t let us know before. He was honest with us and he told us that he was busy at work and he didn’t have time for the project and he was thinking he can write his part in those two days until the submission date, at least we were bit up sad angry and disappointed of him we was trying to understand him and not to blame on him at all, we realize it was our fault as well because we should check if everyone start and each of us should send his part to the team leader and the leader could give him advise, and we as well.
*Analysis: The analysis step is where you can make a sense of what happened, now you want to target the different aspects that went well or poorly and ask yourself why.
Even if we had the issue with our colleague decided to help him and each of us to write 200 word for him and we can easily finish the exam before the due date, after meeting I remember I went at home and start to write, I have a good motivation because we need to finish the project, I made some research about the subject which my colleague have to write about and I started and in two hours I finish. After I send my work to the leader, he said to me he finishes as well another two colleagues they inform us they finish and we put all the words together and the part which was missing it was done.
Two days later, the project was summited and we were very happy that we finish it in the time.
I think one of the reasons of finished, it was that we were working as a team we didn’t left any obstacle to stop us from being a team and to finish the project. Another reason why we finish it at the time it was that we divided our part after we spoke in details about it and each of us choose the part which suit for him. I have experienced working this way and discovering when I am working by myself on the subject which I like I enjoy working in areas that match my strengths. I search through some literature and I found one thing that help me to understand what I have to do. Belbin’s (e.g.2010) team roles suggests that every person has strengths and weaknesses which they bring and work as a group.
*Conclusion: This is where you are making the conclusion of what happened, and your summaries your learning and what changes to you action about it.
I learned that when you start an exam first you have to make sure that everybody can do his part in time, I learned that we have to ask if somebody need help with their part, if they need support and give them.
Another thing which I learned is when we working together everything is possible as we helped our collegians for me personally it was some literature in plus which helped me in the future, and I was really happy that I can help him and not judge because is more easy and better if we are not judging and help them with all the support which they need intuit was a nice experience to work as group, at our first project for the term one, and if we will have more I will work with the same people.
*Action plan: This step is about what you will do different for the future, how you will improve yourself.
For the future when I will have another exams I will make sure I will work with the same people and this time we will make sure we are checking others work we will not wait for the last moment to meet and check we will be as we were at another exam I mean all for one and one for all, we will not let any obstacle to stop us from finish our work, we will make sure our plan will be as good as we are happy to follow it, our part it should represent us I mean we should like what we are writing about and we should have knowledge about it, and the results will be as we are expecting.
My career plan for the future is to be a manager for the coffee shop, but before it I need to study as much I can and to improve myself I know it will take time but I will try all my best to get what I want I have to make sure I know all the steps before working as a manager. To be a manager is not easy I am not saying this from my own experience but I can say what others people told me about it.You have to make sure you know more things than an employer know you have to be able to take a decision in any situation you have to make sure than everything is full up and nothing missing from the stuck and not it the end to know how to acting with your staff.
My plan is to develop my knowledge with all the information I need to know, to finish the university with the good results, and to practice what I have learned. Already I am working about one year at the coffee shop so I can say I know mostly of the things, but always is space for more. My plan is to practice until I will finish my university and after to apply for the manager job but not before I am sure I am ready for a big responsibility. Personal I am taking my job very serious and I am giving all my best and whenever I am doing something, I’m thinking like is for my house or for somebody which I love and it really works. I know it will take time but I am sure in one day my dream it will became true.
In my opinion the Employers want that the staff to do their job properly and when I am saying properly I mean they have to finish what they start they have to be devotee and to proof that they are able to work for them and for them to have trust.
Nowadays to build the trust is not easy and I can say this from own experience, like for example now two years ago when I worked in one shop in customers service  first time when my boss saw me he say I can do it because you have to learn a lot prices thousands things in  that shop and you need to know about every product to be honest at the start when I saw how big is the shop and all the things for a moment I say I can’t do it but I didn’t give up. I spoke with the boss and I told him like he can give me one week to try, he didn’t want to give me even one day but in the end he accept it. I remember it was the hardest week from my life but  when it finish I was so proud of me that the boss he told me he want me for the job and it will be his pleasure to work with me, I was so happy because even I spent only one week with them I felt like I know them for a very long time. Time pass and two years as well so after that he have to sell the shop and me and my colleagues we were so up sad because we were like a family, but after all of this when that day came he told me that he is very happy I worked for him and I proof him that the physic doesn’t matter and the psychic is more important and when I am saying this I mean the brain, the memory, because in such a short time I have learned a lot of things, is like I saw in his eyes he is really happy when he speak about me. I really believe the most important thing as a worker is to be honest and to care of what you are doing.
As I said before I’ve work in different places with different people different rules even sometimes, I felt that I can’t do anymore but I never give up, and there were some steps which I follow to motivated myself:
1.Never give up at the first fight with my boss/colleagues.
2.I’ve learned from mistakes.
3.I always tried to do my job better than yesterday.
4.I’ve always listened the good and the bad things and I have considered it.
5.Doing compromises for my job.
6.I am taking very seriously my job 
7.I am doing my job with love.
All those things helped me to motivate my self, to wake up in every morning happy because I am going at work, to smile and wait to see the people which I am working and to give all my best for a better life and a good bright future and specially I make my self more motivated when I see those people with some disabilities and there I found the power to continue every day what I am doing and I am always telling my self if they can do it, I can as well I can’t found excuses for the healthy people who say that they can’t work or they can’t find jobs for they’re selfs.Another thing which motivated me is my family because I have to help them with money, because I know is very hard for my mum to looking after more eight children’s, and this thing motivated me a lot to go at work because they depend on me and the happiness when they are telling me thank you whenever I am sending them gifts or money I wouldn’t give for nothing in this world and yes I can tell they are my principal motivation.
Learning styles:
VAK learning style: Visual-Auditory-Kinesthetic learning style models is about a simple way to explain and understand this learning style use three main sensory receivers (vision, auditory, and kinesthetic) to determinate a person learning. Additionally a learner may prefer one style of learning for one task, and a combination of others for another task.
Visual- seeing and reading
Auditory-listening and speaking 
Kinesthetic- touching and doing.
Visual learning style is used for observing things like pictures, diagrams, films.
* Relate most effectively to written information notes or pictures.
* Can be verbal or pictorial
* Facial expression shows their emotions.
Auditory learning style is the transfer the information through listening to the spoken or others of sounds and noises.
*Learn from spoken instruction
* Talk while they are writing
* Distracted by noise like human or nature
Kinesthetic learning style involves physical experience like touching feeling and doing.
*Learn through touch and movement in space 
*Gets physically involved
*Enjoy playing games
I personally used the visual and auditory learning style, whenever I have to reflect at one subject I always try to read about it ,and personally I like to  read  the books, I am achieving more information about it and after I am starting to work at subject but not before I make sure I have enough knowledge about it. For example, whenever I want to learn something, I am not just reading I am repeating as well in my mind and like this I know the information is getting stuck in my mind. I always try to improve my knowledge’s with books, and information from internet in every day I am looking at one new thing and I am making sure I am not forget the lessons which we are learning at university for example and I am looking over my notes whenever I have time. When I have to do my exams, I always take a look after I have done at university for remember and to put in practice. 
Self-awareness is an important skill which can help us to on our personal development journey. This is the cornerstone of that intelligence, because possessing emotional intelligence and regulating our emotions should be one of the most valued skills.
Self-awareness is the ability to monitor our inner and external world, people can understand their internal experience and external impact experience on others. When stimulating self-awareness from the, cool’’ system of stimuli (Metcalfe&Mischel,1999), the increase in negative can be lessened. An open objective observation of feelings senses and actions can help someone move up.
A helpful tool for developing self-awareness by self-reflecting and emotion can be found in our toolkit.
The feeling wheel is another toolkit   this is a helpful exercise in reflection to control the feelings.
The core of awareness develops containing the understanding or mindfulness as:
*Clarity
*Aware
*Receptive
*Peaceful
*Calm
Awareness wheel is about sensing, thinking, feeling, doing and wanting.
All this thing helps me a lot personally I want the clarity of the subject, I have to be receptive, to be calm and peaceful and everything will come from itself. For example, I am using my strengths in my work place, for example everybody has different skills mine are to work with people I mean as team, to thinking twice before I am taking a decision, to finish what I start and to improve myself every day. My colleagues are seeing in me a good coworker, when I feel something is not good, I am telling them straight away, I am doing my job with love and always looking for better. I always try to improve my weaknesses, and this think motivate me to became a manager this is the reason even why I choose to study, and to improve my knowledge because to be a manager you have to know few things which for example your staff didn’t know and to can explain and respond them whenever they have a question, and they have to learn from you how to manage the situation, and how to deal with it.Here you have the opportunity to show them you are manager not only with the name with proof of knowledge about everything from the store and about your staff as well. Always is place for more so whenever you have the possibility you can turn your strength in a oportunity,like for example even if you are working with a good an prepare people one time it can happened that the customer didn’t like what you gave to him, and he is coming and doing complain, here you have the opportunity to show to you colleague how to do it better, and how to acting with the customer next time when it will you are working in a coffee shop at least you have a lot of competitors, but if you know how to use your threats you can deal it.For example I am working in coffee shop and every day I am dealing with my regular customers, and here I mean they are coming every day, and even they don’t need to told me what they want because I know already and when I saw them entering in the coffee shop I am starting to do their coffee, and they are really happy for this. We always give them fresh items, qualities products and always smile.
A career path and career plans may sound like the same thing but they are not:
A career plan includes short term or long-term goals leading to an ideal career. Career paths imply vertical growth or advanced to higher level position, and each path is different for each person.
A career paths includes the job that help an individual progress on his or her objectives and goals, career paths are sometimes part of the employee development.
For finding your perfect career path you have to be always in a learning mode, pay attention to industry news, make flexible plans, be ready for a career shift and don’t be afraid of change.
I can say I am doing same thing I mean I am following those steps. I am always in a learning mode like for example always I am trying to achieve more information, and reading books, asking others which things I am not sure about it and consider it. I am never giving up doesn’t matter the situation I am learning from mistakes and if my colleagues they want to show me something I am always open because I know nobody is perfect. Whenever I am doing plans I am making them flexible like for example  I apply for one job and I have to wait their answer I have to make sure I have apply for another as well because where are more opportunity there are more chances.,, Don’t be afraid of change’’ I can say this represent me the most because I liked to try different jobs, I like to explore different activities different experience, because sometimes some jobs are not for everyone and if there is not place for you it doesn’t suit you need to move fore award you can’t stay in one place. As I say before I was trying more jobs but I stopped at barista job and I can say this is the job of my life, even  the start it was not easy but in  time I get experience and now I am a professional barista and I am proud of my work, but I don’t want to stop here I aspire to became a manager for the shop which I am working for, this my dream and I am sure if I will keep this way where I am here now I can do it.
My plan is to became a manager because I really think this job represent me why? Because I like to work as team, to be responsible, to teach other persons to show them what I know. I really believe that if you aspire at something and you work hardly you will get the results. First step in my career development it was start working as a barista, even when I was small I always wish to work as a barista I mean in a coffee shop ,doing coffee art, after this when I start working in every day I improve myself, in the start it was really hard to deal with it but always I keep trying and trying, it took months until I get the experience and the manager he was proud of me, and he believe in me. 
Second step was then when I choose to  follow the university to can apply as a manager later after I am finish, it was one of my best decision because here I have learned a lot of things which I didn’t know before and them are so helpful for my future. When I start I have very less trust in me that I can do it but I give all my best to practice what I have learned to think about what I want to do with my life, how I want to live it, what I want to achieve and at what level I wane be. I can say that I am very proud of my work on what I am doing until now I appreciate every step-in front which I am doing because I know that step represent my future. I know that it will be a long and hard way but in one day I will be there where I want to be, and maybe I will be the manager to my own shop.
In conclusion my plans are flexible I can’t do more than to finish the university and after that to apply for the job, because only than I can put in practice what I have learn and I hope it will help me to develop my career from barista to a manager is a big aspiration but I have the concern it will happened I will use my strengths and why not my weaknesses.
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