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Executive summary 
This essay critically analyses my experience within the placement. It looks at the placement processes, my future opportunities after the placement, the benefits of completing a placement, the difference between my pre and post placement skills audit and what skills I have gained, and what my aims were throughout the placement and whether I met them. 



























Introduction 
This report critically analyses the placement that I completed as part of this unit. It looks at the process of doing so whilst considering the objectives that I had set out to achieve, the overall process of the placement, and recommendations for my personal development. It also looks at my pre and post placement analysis to see what skills i have developed, and weather I met the aims that I had hoped to achieve throughout the placement. 

The placement processes 
The process of choosing a placement was quite difficult as we did not have much time to do so. I originally wanted to do a different placement within the police however did not hear anything back from them. After this I then decided to look at the options for placement as there was not much time until I needed to start the placement.  there weren't many choices for where we could do a placement, but I then decided to apply for the marketing officer placement within the council. Ideally i would have liked to have more time to research different placements more thoroughly and be able to look at more options. 
The application process for the placement was simple however it did feel a bit rushed as there wasn't much time to do so.  a bit more time to apply would have been beneficial as it would have given more time to prepare for the role as after I had the initial interview, I started the following Thursday and did not have much time to do much more research about the role before I started. 
The overall completion of the placement was straightforward and everyone there was really welcoming. Although I did not experience any confrontation there was a time where I experienced a rude customer where I had to email them regarding completing a survey that the council and compass were conducing and received a rude email back asking not to be contacted again. This only helped me to be more resilient and learn more skills on how to deal with situations like this in the future. 
If the placement had lasted over the whole year this may have been more beneficial as it would have given us more time to get to know the roles that we were in. It could have also given us better chances and opportunities of gaining employment by the placement as it would have allowed us to get to know people better and given more opportunities to show the skills that we have learnt during our studies. 

The future opportunities 
There are many future opportunities that doing a placement can provide. Firstly, placements offer opportunities to gain employment.  42% of students that do placements get offered a job after completing their placement (Uk Government, 2015).  On completion of my placement the placement providers discussed with me future opportunities within the council. The placement providers did not discuss any employment opportunities as of now, however they said that they are constantly looking for people to be a part of their team and to keep an eye out for any job opportunities that are available at the end of my degree. They also said that they would like to keep in touch and that they aim to help in any way they can during my studies, weather providing information or putting in place an opportunity to gain information from other sectors within the council. 
Another opportunity would be to apply for another placement within the council after I graduate. As I have already gone through the placement process and application I would already know how to apply and would be familiar with the processes. Some of the placements available within the council that I might be interested after graduating include admin and finance placements, and project management. (Carmarthenshire County Council, 2024). 

Benefits of completing a placement 
Completing placements such as this can have many benefits to students. Placement can give students an idea of the world of work and what types of roles and companies they're interested in working with. It can help student by allowing them to try different roles and seeing if they enjoy them or not, which can help students decide what careers they want to work towards (The University of Manchester, 2024).  
A benefit that comes from completing a placement include the ability to include the experience within my CV. This would then help me to apply for job roles in the future as it would make my CV stand out from others that do not have any placement or work experience. It can also help to demonstrate that I have skills related to the job role by outlining any transferable skills that I have gained through completing the placement (The University of Newcastle Australia, 2024).
When it comes to looking for employment after completing my degree a benefit of completing a placement includes standing out from others as having work experience can help to make students more employable when competing for jobs. A study by ‘Personal Today’ said that 61% of Human Resource managers believed that having relevant work experience was more important than the grades that students had achieved (Webber, 2019).                   
Another benefit of completing a placement would be that it can help to increase your knowledge around your studies and improve your performance within your classes.  This could be because it can enable you to apply the skills you have developed to real situations which can help to further develop your skills (Smith, 2019). A study in 2014 by Ruth Brooks and Paul Youngson found that completing some form of work experience or placement results in improvements within students' studies. This is due to students having more experience and knowledge within the world of work which can be applied within their studies and help to improve their academic performance (Brooks & Youngson, 2014). 

[bookmark: _Int_vGj7arVn]Networking is another benefit that I have gained from completing the placement. This is because I have met many people from different roles that may be able to help me secure employment in the future. Networking with people from my placement is also a benefit because I may be able to get recommendations or references for any job roles I may apply for in the near future (The UK Careers Fair, 2024). 

Difference between pre and post placement audit 
After doing a pre and post placement skills audit i can see that I have improved on some of my skills whilst completing the placement. Below is a table showing some of the skill i have gained and how I developed them. 

	Skills Developed: 
	Activities I did to develop these skills: 

	
Problem solving 

	· Making an excel file to analyse data 

	
Assessing and critiquing a range of information sources

	· Researching different methods of marketing that have been done by the council 

	
Understanding connections between environment, social and economic factors


	· Attend conferences with Eco about their Social enterprises and how they are sustainable 

	
Engaging in a self-reflection 

	· Reflective journal 
· Gibbs reflective module (Mind Tools, 2022)
· Skills audit  

	
Written communication skills 

	· Communicating with people via email

	
Oral communication skills 

	· Communicating with placement providers on what my tasks were 

	
Networking skills 

	· Attending meeting and conferences 
· Meeting people within the council 

	
Working with others 

	· Working with other people within the council  
· Working with Cwmpas 

	
Time management 

	· Attending meetings 

	
How to be more sustainable in businesses  

	· Attending conferences and hearing how social enterprises are being more sustainable 



[bookmark: _Int_Z2oygbPv]I developed my problem-solving skills by using an excel document to analyse data. As I was looking through data for people who had completed the survey, I was tasked with sorting the information into a clear format. This helped me to develop my problem-solving skills as I was able to put the data into a clear table in order to be able to be easy to read. 
I developed my skills of assessing and critiquing a range of information sources by researching a range of different marketing g strategies that the council have already used. Whilst doing this I had to ensure that I was looking at credible sources. Another way that I have developed these skills is by researching the different social enterprises that are in Carmarthenshire. I had to ensure that the information I was gathering was from credible sources to be able to include them within the marketing plan for the council. 
After completing my placement, I have a better understanding of connections between environment, social and economic factors this is due to attending conferences with Eco about their social enterprises and how they are sustainable. 
I developed my self-reflection skills by completing a self-reflection journal of the process of my placement and reflecting on what happened and what I would have done differently. I also developed these skills by using tools such as Gibbs’ reflective module to reflect on the process (Mind Tools, 2022). Another way that I have developed my self-reflection skills is by completing a pre and post placement skills audit to see how my skills have developed. 
I improved on my written communication skills by doing tasks such as emailing social enterprises on behalf of the council asking them to complete a survey. I also developed theses skills by emailing the placement providers throughout the placement and emailing others within the team to gather information.  
I developed my oral communication skills by attending meetings, communicating with the placement providers on things such as my start date for the placement, my tasks, and what was expected for me to achieve throughout completing this. I also developed my oral communication skills when meeting new people at events and meetings. 
I improved on my networking skills by attending a range of different conferences and meeting with the council. I attended a conference meeting in Xcel bowls where i learnt about their business and had the chance to meet new people. I also improved on my networking skills by engaging with different people around the office to ask for help and advice. 
The ability to working with others efficiently is another skill that I have developed further. Prior to the placement I had worked with others a few times however the placement allowed me to work with new people and draw upon their skills to help complete my tasks. 
I have developed my time management skills by ensuring that I attended all my meetings both in person and online and completing tasks on time and applying for the placement on time. 

I have learnt skills on how to be more sustainable by attending conferences from the social enterprises where they talked about their corporate social responsibility aims and becoming kore environmentally friendly and learning how social enterprises are being more sustainable and what other businesses could be doing like them to be more environmentally friendly. 

My aims 
My aims for the placement included the following: 
· Developing my skills and learning new transferable skills
· Being able to effectively network with people and businesses 
· improving on my problem-solving skills 

During my placement I believe that I have met these aims. I believe I have developed new skills within the placement and the workplace environment I can transfer these skills to future employment opportunities and use some of these skills within my studies. I have also developed my networking skills to be able to efficiently network with a range of people and businesses which has helped me to complete another one of my aims. I also met my aim of developing my problems solving skills however, I would still like to continue to develop these skills further throughout my uni degree.  

Conclusion 
To conclude I have enjoyed the placement and all the opportunities that it has opened to me. I believe that having a year-long placement would have been more beneficial in really getting to know the job role and having more time to develop my skills. Although I met my aims, I would like to continue working on my transferable skills throughout the rest of my degree in order to be ready and more confident in using them for my future career. 
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