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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Within an article written by Hart and Cooper (2001), they state that “Occupational stress is a growing problem that results in substantial cost to individual employees and work organisations around the globe”. Ma et al (2015) conducted a study that showed Police, along with other emergency services who work shifts, are more exposed to stress due to the hours of the day that they work. Policing is a 24/7 service and occupational stress can not only cause a detrimental effect on operational performance but also cause a serious effect on officers’ mental health (Craddock, 2022). There are volumes of research that are able to link the relationship between stress and ill-health. Many of them not only highlight the mental element, but also identify the impacts on a persons’ cognitive, behavioural and emotional health. It is seemingly impossible to eliminate stress, but people can learn to manage it (Richardson et al, 2008). This essay will discuss how I have adapted my lifestyle to overcome stress and develop the resilience needed to carry out my role efficiently.
Having had an insight into the Police from previous employment, it was clear that individual stress was commonly brought on by the demands of the role mixed with the resources provided by the organisation and capabilities of the person. From my previous role of being a Community Support Officer, along with knowledge brought over from a previous Sport Science degree, I was well aware of the positive effect that exercise has on a person both mentally and physically. This is supported within Jackson’s (2013) study concluding that “exercise can improve the way the body handles stress”. Other than improving your mood by simply being able to take your mind off something, exercise has been described as ‘meditation in motion’ where individuals have been able to de-stress and find peacefulness whilst taking part in physical activity (Larkey et al, 2009). For myself, going to the gym multiple time a week, along with regular exercise outside of work has been enough for me to develop enough resilience against stress.
Exercise itself is quite generalised as there are many aspects involved in exercise that can also be used to combat stress. For example when I exercise, I am normally not alone. Being with someone or a group of people improves your level of social interaction, and this has been researched to not only reduce stress, but also reduce later life depressive symptoms (Chiao, 2011). Humans are social animals and the majority of us need social interaction to survive. A study from DaSilva et al (2021) shows the impact that stress has on our levels of interaction:
	“…across a two month period, greater perceived stress on a given day predicted significantly decreased social interaction measured the following day”
This alone is concerning as Police officers are more liable to the risk of stress due to the job demand and the level of risk and harm they are subjected to. This can in turn can affect their social life due to the decreased social interaction measured above, and drastically decrease quality of life (Alexopoulos, 2014).
Another benefit to exercise is improving your overall fitness. To be successful in gaining a job in the police, I had to take part in a fitness test. The test itself can be daunting for some and many failed to pass this stage. This test must be completed every year to a certain standard and if failed, officers are likely to be taken off operational duty. By exercising little and often the threat, and unnecessary stress of this is reduced. Exercise, along with other physical activities also create neurotransmitters in the brain called endorphins. Endorphins that are induced by exercise are “linked to several psychological and physiological changes, including mood state changes, … altered pain perception and the stress response of numerous hormones” (Harber et al, 1984), which implies that exercise can act as a stress relief. Endorphins can be regarded as a natural painkiller, allowing an improvement in sleep and recovery which leads me onto my second coping strategy to reduce stress.
As humans, we spend approximately one third of our lives asleep. Within a study conducted by Kaufmann et al (2015), they state that:
“Sleep is a universal phenomenon necessary for maintaining homeostasis and function across a range of organs.”
This essentially implies that without sleep, humans would not survive. The current knowledge surrounding the effects of lack of sleep are diminishing but misconceptions surrounding lack of sleep are prevalent (Wells et al, 2015)
When I first started my initial six months of training, I had recently come off shift work from my previous role. As training took place on a Monday to Friday, 8am-4pm regime, it was difficult at first to adapt due to this changing my circadian rhythm. A circadian rhythm is the pattern over the course of 24 hours that illustrates your schedule for sleep and wakefulness. Within Koch et al (2017) research, it shows that not only is misalignment getting more common, but also how it affects stress which leads to further health disorders. It has been researched that poor sleeping habits can decrease human productivity and performance as well as mortality and morbidity (Wells et al, 2015)
Within research written by Nollet et al (2020), the idea of a reciprocal relationship between sleep deprivation and stress is explored. The article explains how insomnia and stress can lead to an increase in each other. Holman’s (2022) study supports this and shows the direct correlation of stress between individuals who have less sleep compared to those who have more. This is supported by Meerlo et al (2008) who concluded that sleep deprivation can further elevate stress, within the mental load, or through physical activity. Both of which would be detrimental to my initial six months training.
Although the two strategies mentioned above are not exhaustive, they have been an adequate way of developing resilience throughout the first six months of my training. Both of these strategies have worked effectively with me, and I will continue to use them as I progress through my career. Both of the strategies mentioned not only highlight the implications of stress on physical health but also through mental health which is important in policing due to the exposure officers face.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


It is well known to any person wishing to pursue a career in policing, that the job itself is very unique. Among the physically and mentally demanding elements, the job can test an individual, especially when it involves conflict. Conflict was a well-discussed topic when I was in training, and while the ‘flight or flight’ theory was often brought up, it was hard to visualise how I would react when faced with a real-life scenario. During our week intensive Officer Safety training (OST), we learnt about the varying pieces of legislation and guidance that would benefit us in the likely event of encountering either physical or emotional conflict. This legislation will be discussed later in this essay. The scenario I will discuss happened early on in my tutorship, shortly after leaving classroom training. I will be keeping the victim/offender’s details anonymous throughout this essay for their safety and to comply with data protection.
Upon entering the station for the start of my shift, it was immediately noticeable that the demand that day was high. Almost all the available units were out dealing with calls reported from members of the public. Shortly after gathering my kit, an emergency graded call came reporting an aggressive male and prompted us to attend a street approximately seven miles away. Many officers classed as ‘experienced’ members of the shift have only been working for a couple of years, and many have yet to take their blue lights course. I paired up with another colleague and started to make way without blue lights. Due to the increase in travel time, updates were passed to us as we made our way. We were updated that the male in question had taken a large brick, and proceeded to use it to damage a vehicle in which people were sat. Following this, it was reported that he was continuing to be aggressive and abusive towards members of the public. The reporting person did not know any names but provided an address to where the male was staying. This allowed me to communicate with the control room to conduct relevant checks including history, along with and flags or warning markers. In this case, the male had no markers or flags and only had one previous incident with police but that was back in 2015. 
Having a police presence affects members of the public in different ways. Sometimes on police arrival, people feel relieved, but sometimes we can make the situation escalate even further due to perceptions or past experiences etc. In this particular instance, when we arrived the male came straight up to me and started squaring off. He had no top on and it was clear that his demeanour resembled aggression and intimidation. Instinctively I told him to get back and created some distance between us. Potentially because I had not risen to his level, or because he lost interest in me, he then walked round to the other side of the police vehicle and started interacting with my colleague. This gave me time to quickly assess the other people on scene, check for any injuries and to establish any criminal offences. Due to our delayed time of arrival, the scene had developed a fair amount of onlookers from houses on the street and drivers nearby. There were also a few members of the public who had tried to intervene in an attempt to calm the male down. This initially caused difficulty for me as I struggled to identify who the victims were. Due to the amount of people present, and the prospect of the situation escalating further, I put out an assistant shout for extra units to attend.
I heard my colleague shout my name and rushed over to him. In the few seconds that I had diverted my attention from the male, his behaviour had escalated. In OST they teach you how to identify warning signs, and from the clenched fists, the red face, verbal aggression and the way he presented himself it was clear that we needed to take some action to prevent further harm. The male was not particularly muscular or tall however it took all our effort to get him on the floor and in cuffs. As we were placing the male in the back of the police car, our other colleagues turned up. One of my colleagues remained with the male while the rest of us tried to establish the nature of the offence committed. Shortly after this, the males behaviour escalated again, I heard a banging noise, turned around and saw the rear passenger window being booted out from the inside. The male was subsequently arrested for this. As we were discussing who would convey to custody, the situation took another turn as the male started to have a seizure in the back of the car.
At this point in time, our priorities changed - the male’s safety and recovery were our main priority so we got him out the car and made sure he wasn’t going to hurt himself during the seizure. We communicated with ambulance from scene as it was easier to pass information directly from ourselves to the call handler. A female present also said that he had potentially taken an overdose, had drank a full bottle of whiskey and had recently been suffering from mental health. This made us discuss whether it was a mental health call for help rather than deliberate aggression. 
When he came around, his demeanour had totally changed. He was polite and couldn’t recall any of the last hour. It was surprising to us that he took time to apologise for his actions. He confirmed that he had medication for epilepsy and that his mental health had been declining recently.
The ambulance attended and the male was taken to hospital to get checked over. Whilst in hospital, he remained calm and compliant so the necessity for his arrest was lost. This caused him to be de-arrested, and he was informed that it would be dealt with out of custody.
It was later established that two of the females present lived at the same address as the male. One was his partner and one was the partners mother. It is not nice to see a relative or a friend getting involved in conflict with the police before being taken away. Although this particular incident didn’t result in the male being taken to custody, it still would have had an impact on those present. If this is the only interaction they have experienced with the police, this can affect their trust in the organisation. Due to this, it is imperative that we treat the public as individuals, by understanding their needs and meeting their expectations (Merry et al, 2011). If needs are not met by the public, it would seem that the public would be less likely to be willing to report a crime. However, within an article written by Kaariainen et al (2010), a counter study is presented which shows that having trust and respect for the police does not increase the likelihood of the public reporting crimes. Either way, officers should be mindful of not only what they say to people, but how they say it, ensuring that they are emotionally aware of the other party in order not to create a grudge or hatred between the relationship. 
As a Police Officer, we are taught to use force as a last resort. Throughout the engagement with the male, I recalled some communication and listening skills taught in training. The mnemonic ‘LEAPS’ can assist officers who need to engage with people. LEAPS stands for: Listen, Emphasise, Ask, Paraphrase, and Summarise. Throughout my engagement with the male, along with the two females present, I utilised this LEAPS model and made sure I was actively listening throughout. Examples of active listening include listening without interruption, asking follow-up questions, paraphrasing/reflecting back on what has been said and physical motions such as nodding your head. The results found in a study written by Bodue et al (2015) are replicated by Jones and Guerrero’s study (2001) to show that people care more about how they are addressed and communicated with, rather than the outcome of the conversation. Betaris box is a simple model that illustrates how a person’s attitude and behaviours can influence someone else (COP, 2020) which can ultimately result in a negative spiral causing a bad relationship between two people. This was demonstrated at this incident, as when the male became more agitated and obstructive, his partner started interfering and was being more disruptive. In another context, the behaviour of the male may have had an affect on my colleagues dealing with him causing negative behaviours and attitudes towards each other. It is the responsibility of the police officer to recognise this and break the cycle (Wall, unknown date) and take control of the ambience of communication. This ties in with another communication model devised by the College of Policing (2020) known as the five-step appeal. The five step appeal is a number of steps used in conflict management, aimed to de-escalate a situation, or manage someone’s behaviour. This model relies on communicative approach to de-escalation, which if unsuccessful, can be resolved by taking physical action if there is continued resistance.
The male in question was heavily intoxicated and possibly under the influence of drugs. This made greater barriers when trying to communicate with him and was possibly why my colleague and I were not able to talk him down when we were first on scene. At one point in time the male, his partner (victim of damaged car), and myself were together and displayed what is known as Karpman’s triangle or a ‘Drama Triangle’. The Drama triangle is made up of the ‘rescuer’, ‘persecutor’ and ‘victim’. The victim is likely to show pain, self-pity, grief and fear, the rescuer would portray self-significance, power or excitement and the persecutor would display anger, irritation and rage (Shmelev, I.M., 2015). This triangle is a useful tool to establish the role of your relatives, work colleagues or friends. However, it should be used in caution as oversimplification or misuse of the model can lead greater interpersonal issues, for example, using it to assign blame (Kelly, 2023)
In training, I was informed of three main areas of legislation that govern our use of force. They are; Common Law, S3 of the Criminal Law Act 1967 and S117 of the Police and Criminal Evidence Act 1984. The College of Policing has mentioned article two, three and eight or the European Convention of Human Rights state that non-violent means of dealing with a situation should be utilised first, before force is implemented. If a police officer uses force, it should be as a result of using the National Decision Model (NDM), implemented by the College of Policing (2013), along with the Mnemonic JPLANE. The NDM is a decision-making model which was established to recognise the need for consistencies in police decisions and the principles and standards of behaviour initiated by the code (COP, 2013). JPLANE requires all officers’ actions to be Justifiable, proportionate, legal, necessary and ethical and it is force policy for officers to follow this. This is important to enforce to ensure that no officers are going ‘above the law’ to get results.
There was a possibility that this was a mental health related call, where the male may have overdosed/drank too much in an attempt to end his life. Because of this suspicion, I made contact with the Approved Mental Health Professional (AMHP) who works in the control room, via my works mobile. The AMHP is a very useful addition to the control room as they bridge the gap of knowledge between Police and NHS. Essentially, they can find out if the male in question had ever reported mental health concerns previously and offer best advice for officers to take. They are approved by local authorities and have a responsibility for organising a mental health assessment (COP, 2020). As the male was in public and he mentioned that his mental health was poor, there may have been grounds for a S136 under the MHA 1983. However, the events progressed too quickly in order to progress this.  It was later confirmed that it was not the male’s intention to end his life, but as it was my first time communicating with the AMHP, it was reassuring to know that they were there to support us.
Reflecting on this incident I am pleased with how I dealt with this situation. It has given me a confidence boost into situations that are likely to involve conflict. I later caught up with this male for an interview when he was arrested for a separate offence. The male was hostile with some officers but not with me. I had built up a rapport with him that allowed him to trust me. When police officers use force it should be as a last resort, or to prevent harm. Before going into interview the male apologised for his actions again, even though the event happened a few weeks prior and thanked me for attending, so that no further harm would come to his partner, or anyone else present.

Word Count: 2200


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Throughout training, we were reminded to always reminded to place victims’ safety at the forefront of any investigation or incident. Over previous years Police Officers have got it wrong and failed to recognise the needs of a victim which led to the creation of a revised ‘Victim Strategy’ (Gov, 2018) outlined by the Government which stated changes that needed to be implemented when dealing with victims. Following this the Victim’s Code of Practice was developed within the Criminal Justice System. The Victim’s Code of Practice highlights 12 rights for the victim (College of Policing, 2021) and illustrate a minimum standard of service that must be delivered to the victim of crime in Wales and England (Gov, 2023). This will be addressed later in this essay. As a response officer, I am aware that we are likely to have a large amount of interaction with victims of crime, and act as an intermediary between such victims and the Criminal Justice System, therefore having knowledge surrounding this is essential. Within the following essay I will describe a call that I attended alongside my tutor. The names of those involved, along with involved address will not be included.
Police received a call from a concerned neighbour stating that they could hear a disturbance next door. The reporting person stated that shouting was coming from the address and he could hear things being broken. When we arrived at the dispatch address however, the property was in darkness. There were no voices to be heard and no sign of anyone inside. I knocked on the door loudly, but no one presented themselves. I contacted the reporting person via mobile and they confirmed that the disturbance was definitely coming from that address. Due to the nature of this call, we had growing concerns for the welfare of its occupants. Using the NDM we considered our powers and policies and discussed with our Sergeant that we could utilise our Powers of Entry. Section 17 PACE (Gov, 2020) gives officers the power to enter an address for the purposes of Saving Life or Limb or preventing serious injury to property.
After knocking for a few minutes, we forced access to the property and located a male and female in the living room looking bewildered and acting ignorant to anything that may have happened. When informing the residents of the call we had received, both remained acting confused. I noted that the TV in the living room, that was supposed to be attached to the wall, was hanging on a 45 degree angle with clear damage to the screen. My colleague took the male outside while I engaged with the female as to establish what had happened. The female was clearly upset and I adapted my communication approach by changing my tone and became more calm in order to get some answers from her. 
As I started interacting with her, it became clear that although she spoke English well, it was not her first language. She had managed to disclose that her partner had lost his temper with her and punched the TV in anger which belonged to her. She had been too scared to react or phone the police in fear of his temper worsening. I informed my colleague, and the male was subsequently arrested for criminal damage and was escorted to custody by another unit. Due to the way the female was presenting herself, I had suspicions that there was something else that she wasn’t telling me, but before I had a chance to get some more details, the living door opened, and a young teenage boy entered. 
The experiences that individuals have in their early years can have a huge and detrimental effect on how we develop in the future. These potentially traumatic experiences are known as ACE’s (Adverse Childhood Experiences). Experiences include adjustment, inhumane treatment, household or family adversity and many more (Young Minds, 2018). This means that although this boy may not have been a victim of a specific crime, he is likely to be a victim of adverse childhood experiences. ACE’s impact a child’s development along with their relationships with others. The statistics show that if a child is exposed to four or more ACE’s, they are 7x more likely to be involved in violence, and 11x more likely to use illegal drugs or be arrested (Young Minds, 2018). It is essential for officers to identify these and put in the relevant referrals so that support can be given. If not, when the child becomes an adult and potentially has children, the cycle will continue. A study by Crandall et al, 2019) adds to this research and shows that adverse childhood experiences have a direct correlation with worse adult health outcomes. The study also illustrates that not being exposed to ACE’s results in better adult wellness thus emphasising its importance. In another study which relates more closely to this incident it shows that growing up in a household that is affected by domestic abuse, individuals would be more at risk of poor outcomes for the rest of their life (Howard et al, 2018).  
Following the males arrest, I sat down with the female in order to get a statement off her. As mentioned previously, although the female spoke good English, it was not her first language. The first right stated within the Victims Code of Practice is ‘To be able to understand and to be understood’. I took my time explaining the process and asked her if she would prefer giving a statement in her native language via the means of Language Line. This would potentially allow her to give a more accurate and detailed account of the events that had taken place, however she declined this offer. I then used my local knowledge and knew that there was a Community Support Officer in the area who had previously resided in the same country as this female. I asked her if she would like them to attend to assist her clarifying anything. The female also refused this however I could tell that she started to trust me as it was clear my intentions were to help her out. 
Victims are sometimes fearful to disclose information to the Police as they fear the repercussions and that the investigator may not deal with the information appropriately (College of Policing, 2023). On top of this, this particular area in the Police Force was known for having no trust or co-operating with the Police. In a study by Wilson (1940) they state that the public can be un-appreciative of police efforts and approve of anything related to police downfall. I was initially worried that the female would not provide any further details and would limit what outcome could be implemented. The European Convention have set up Human Rights which aim to protect individuals (Gov, 2022). Victims are obliged to utilise Article 8: the right to a private and family life, which means that they should not have to tolerate behaviours from partners. However, Herring (2021) believes that the rights are in place to protect individuals by the state, and there need to be more rights to protect individuals from violation by another party.
As I was taking the statement the female further disclosed that the male had struck her to the side causing bruising and had also taken the TV cable, which I located on the sofa, and proceeded to wrap it around her neck and in doing so restricted her ability to breathe for 20 seconds. I communicated this with my colleagues who were transporting the male, and prior to reaching custody they further arrested him for assault and non-fatal strangulation.
On completion of this statement, I discussed the Victim Personal Statement with the female. A Victim Personal Statement (VPS) is an opportunity for the victim to show how this incident has impacted them in a physical, emotional, financial or in any other way (College of Policing, 2023). The right to make a VPS is declared in the Victims Code of Practice and can help providers identify any additional support that they may require. I explained to the female that although they cannot request the outcome of the case, the judge would take this statement into account. Due to the incident just happening prior to the police turning up, it was agreed that the VPS would be postponed for a week or so she had time to process and reflect on the incident. Everyone should have an equal opportunity to complete a VPS if they are a victim of crime, no matter where they come from, what language they speak or how serious the crime is. A VPS is also one of the 12 rights that makes up the Victims Code of Practice. Officers should explain the process of the VPS to victims of crime, as well as how the VPS would assist a decision in court.
Police Officers should treat victims of crime with respect, dignity and sensitivity (College of Policing, 2021) and every victim should have the same opportunities and service. Within the Victims Code of Practice, 12 rights are identified to victims and should be adhered to by officers. Some of them I have mentioned previously, but another one that is relevant to this case is right number 4 ‘to be referred to services that support victims and have services and support tailored to their needs’. With regards to this incident, I asked the female if she wanted to complete a Domestic Abuse, Stalking and Harassment’ (DASH) form. Completing a DASH is standard procedure for any incident that has involved a domestic. The DASH forms part of the Public Protection Notice (PPN) which police submit to social services to deliver the best help, support and guidance for the victim. Following completion of the DASH form, officer can identify a grading for a risk assessment for the victim, which in turn may mean they’re allegeable to be referred to MARAC. MARAC stands for Multi-agency risk assessment conference, and they assist co-ordinate a safety plan for the victim. Also under the bracket of Right 4 lies special measures. Although it is not down to Police, special measures are often given to victims who are intimidated or vulnerable. This helps the process in court and makes it easier for the victim to speak. Examples of special measures include; removal of wigs or gowns, screens to be placed between victim and defendant, or the facilitation for the victim to give evidence via a live link (Hamlyn et al, 2004). All of these are following the aim of achieving best evidence for court. However, sometimes these measures are forced upon victims (Hall, 2007), causing an increase in anxiety and increasing the likelihood of them withdrawing from the process.
Due to an array of factors, domestic abuse is one of the most under-reported crimes in the UK. Some of them include embarrassment, fear of retaliation, economic dependency (Gracia, 2004). With regards to this incident, I knew that I had a responsibility to do the best I could to ensure that this incident was investigated promptly and thoroughly. Reflecting on this incident, I am happy with how I managed my investigation, and the victim was more than happy to text or call me if required. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



Policing is a very diverse job, some shifts you may spend your time behind a computer, other times you may be on your feet all day, not be able to sit down or having something to eat. Similarly, some incidents that officers attend involve blatant offences and officers need to take positive action. However, officers also deal with a large amount of non-criminal activity (Phillips et al, 2012) where they need to make decisions and use their discretion on situations presented to them. Officers are aware that every decision is impactful, from the first contact with a victim/witness or offender, right through to when they are in court. To assist Police officers with their decision making, the College of Policing introduced a National Decision Model (NDM) which should be used for spontaneous or planned incidents, by an individual or team during operational and non-operational incidents (College of Policing, 2014). At the heart of the NDM lies the Code of Ethics (COP, 2014), which are made up of principles and traits that an officer must possess in order to maintain and enhance public relations and confidence. The Criminal Procedure and Investigations (CPIA) of 1996 ties in with these policing principles and will be discussed later on in the essay. I will discuss an incident that I attended towards the end of my tutorship which will show the role of discretion being utilised through the consideration of the NDM. The names and places will remain private.
A call was reported to the police from a female reporting that her partner was shouting and had damaged a wall in her house, before storming outside with a knife saying that he was going to kill himself. My tutor and I attended and spoke with the female who was very distraught having had no previous encounters with the police and was worried for her partners safety. The female stated that she wasn’t from this area, and that they had recently moved to Wales from England. Although she had settled in well, her partner had not and was feeling very isolated within the rural countryside. I located the damage to the wall of their bedroom, and it was clear that he had punched straight through the plaster board. 
At this point we were potentially looking at three offences involving domestic abuse, possession of a bladed article and criminal damage but our main concern was the harm that he could cause to himself. I started to organise a search of the local area. Since this happened not long prior to police attendance we knew the male wouldn’t have been able to get too far. I engaged with the female who said he had gone out through the front door and straight into a densely wooded area, without any money. I co-ordinated further units from response, Community support officers that were available, along with dog units and the National Police Air Service (NPAS) in an attempt to track down this male. By this time, the female had calm down somewhat as she could see that the police were there to assist her, she managed to pass across the males details so I was able to run them through our systems to see if he had any nearby associates where he may hide. Unfortunately, as they were new to the area, very little information was available from the control room. I requested that a negotiator could contact the male by phone in a bid to calm the male down and return him to the address. 
Thankfully this worked and a short while later, the male returned and was met with officers at his home address. At this point, after confirming that the male did not have a knife on his person, I stood every officer down and invited him for a chat in the police car. The male opened up and stated that after moving to this rural location, his mental health had took a sharp decline. He stated that he had tried to get registered at a GP however due to the poor transport links, was finding it difficult to get an appointment. The male said he was socially isolated with all his friends and family back in England and was feeling very vulnerable. I spoke to the Approved Mental Health Professional (AMHP) who works in the control room who advised that they have no information regarding this male but suggested he phoned the Crisis team provided by the NHS for further support.
Without realising it, I was using the NDM in this decision making. I had gathered all the available information and intelligence available for this incident, assessed the threat of the male and had started to consider powers and policies. I told the male that normally, this behaviour would end in arrest. However, this male, who was similar age to myself, appeared to me to have had a genuine mental health episode and was in the need of specialist attention. I used my discretion as his partner did not want to make a complaint about the damage and the shouting was not directed at her, therefore reducing the threat that this could have been a domestic incident. I considered my options and contingencies but having spoken to the male, and established his side of events, I did not want a genuine mental health episode to be portrayed as a crime. The male’s demeanour had completed changed when I was speaking to him, and we agreed that he could go back inside, with no further immediate action, as long as he spoke with the Crisis team from the NHS who could provide him with much better support. 

After finishing the call, we returned to the address to his relieved partner. We entered the address for a quick chat and the attitude from the female had completely changed. She was very thankful and appreciative of what the police had done. For the duration of this incident, I used my professional judgement to implement discretion for the male. In order to do so, I was aware that I was going to be accountable for my actions as mentioned in the Code of Ethics. (College of Policing, 2013). Police Officers have been referred to as the ‘Gatekeepers of the Criminal Justice System’ (Poyser, 2004), and as such it is important to utilise discretion appropriately. For example, if discretion is used excessively, it can result in offenders avoiding prosecution. However, if used correctly, discretion can cause a lift in pressure on the Police/Criminal Justice Service and lead to a better outcome for both parties, such as this incident. 
Within the Code of Practice to the CPIA 1996 defines a criminal investigation as:	
	“An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.” (College of Policing, 2013)
Following the CPIA’s code of practice, when carrying out an investigation, all Police Officers must carry out reasonable lines of enquiry and gather all relevant material that can assist investigations to prove or disprove an offence. This ties in well with the Policing Code of Ethics regarding fairness and respect which is necessary for both parties. Disclosure is where the prosecution shares relevant information, including statements, images, and CCTV etc with the defence. The CPIA highlights the importance of disclosure, especially the disclosure of unused material (Quirk, 2006), as failure to do so can result in an unfair trail. This was addressed in the revised Criminal Justice Act 2003 as at the time, disclosure was portrayed to cause problems for the prosecution rather than its main objective which was to demonstrate the importance of safeguarding wrongful convictions. Any unused evidential material must be subject to a post-case view and consideration should be given over its retention (College of Policing, 2013). This is essential in order to comply with the right to a fair trial which is outlined in the Human Rights Act 1998. Within a study by Brucker, (1992), it shows that a wrongful conviction had resulted from the lack of disclosure from the Police and the Crown Council.
In the incident that I have portrayed, the case never went this far. However, should the female have made a complaint or if the incident had occurred differently, then I would still be attempting to build evidence, to prove and disprove the offence. Such enquiries would include, taking statements from witnesses, CCTV enquiries, the videos captured on BWV and forensic opportunities from the exhibits seized. 
Throughout this incident I displayed Honesty and Integrity, along with Authority, respect and courtesy as stipulated in the Code of Ethics. I made sure I was authoritative when I first saw the male because we believed him to be in possession of a knife. However, when the male realised that and started to co-operate with the police to establish what had actually taken place, I changed my approach to be more sympathetic and respectful to establish the best course of action for him. I made sure that I was open and honest with the male and acted with integrity and by the end of the incident, it appeared that he had confidence in the police service. During our conversation, the male disclosed that he had a notifiable occupation as he worked alongside with one of the emergency services. I acted in respect and courtesy as having an educated guess of what he had been exposed to would have likely been a factor for what caused his mental health to decline so dramatically.
The NDM is a very useful tool as it not only assists with decision making but it can also be used as a debrief tool as it allows officers to reflect on how certain incidents went. On return to the station, I considered the final apart to the NDM which is take action and review. I honestly believe that what I had done was the best outcome for the couple and I hope that they have experienced a positive interaction with the police. How the police interact with the public is vitally important. Within a study by Maguire et al, (2016), they find experiencing or observing positive interactions with the police can enhance people’s willingness to co-operate, obey the law and have trust and confidence in what the police do. My tutor had provided me with some positive feedback which I was pleased with. As I had taken charge with this call, I received a confidence boost as I was doubting myself whether I had done the right thing, however I was aware that as long as I could support my actions using the NDM and Code of Ethics, my actions could be justified.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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