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[bookmark: _Toc16938399][bookmark: _Toc16903067]Introduction
There are several ways of acquiring knowledge. Theoretical and practical are two ways of them. But if we don’t try to reflect it, then all acquiring knowledge goes in vain. So the reflection is a very important part of acquiring knowledge. Actually, it helps a learner to convert their learned theories into reality. And it is very simple that if any learned thing becomes into reality through the learner then this learning becomes more effective and efficient. Here I am going to discuss my business which was the reflection of my learning.
I have made a business plan with two of my friends. I researched the market and found the demand for coffee in our local market. As a result, I decided to open a coffee shop with bakery foods inthe London city area and fixed the name “Premium Coffee”. At the beginning of our planning,I decided to research the coffee market and try to find out the factors which can influence our business. I also did analysis the strength, weaknesses, opportunities, and threats of the coffee market in London city. 
Any knowledge can’t be fulfilled without experiencing it practically. So reflection is very important. To describe this reflection model I have used Gibb’s model. Gibb’s reflection model segmented into six-part to describe the reflection model. These six parts are description, feelings, evaluation, analysis, conclusion and action plan.
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The description is the first step of Gibb’s model. It is the step where a learner describes everything he experienced in the reflection cycle. This step includes all things like what happened, where happened, who was there etc. questions(Francis, 2012).  A learner can understand all things practically in that step. It is an important step for the learner because this step helps to gather much practical knowledge about the task which increases its efficiency.
I have two close friends at my university. I have learned many things from my team members. After learning theory, I decided to reflect this learning through practical work. So, I discussed with each other and made a business plan. In the initial stage, I tried to find out the demand of the consumers. After researching the market demand, I found that there was a demand for coffee in London city. As a result, I decided to do a coffee business with bakery foods.
After selecting a business, I discussedthe partnership and responsibility of the individual partner to the business. We decided to do all things equally including financing. After that,I had selected a name for our shop. I decided to continue the business with the name “premium coffee” in London city. We kept bakery food with diversified coffee to fulfill customer demand at our shop.
After doing these things, we realized that we need a proper business structure to run our business successfully. So I started researching our competitor and other shop and tried to find how they are operating their business(NIE, 2018). I had listed all the activities they are performing and made our final planning based on activities we have to perform to run the business. I divided the functions we have to perform and assign these responsibilities to individuals.
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By the headline, we understand the meaning of this part. It is the second step of Gibb’s model. This step includes the emotion of the learners. What they feel before doing the work, at the time of doing the work, after doing the work. I have experienced many things at the time of doing the work. I am going to share my experience which I gathered at the time doing the business.
I was trying to start a business combined lay. So we did teamwork. We have completed many tasks through teamwork but in the case of business, it is our first teamwork. I was nervousbecauseit was my first experience(Woezik, 2010). But Iwas determined to complete my task. At the time of difficulties, we helped each other so that we could overcome the problem. I understood the importance of teamwork when I was doing the business. I had learned and innovated many things through our teamwork.
With the benefits of teamwork, I have seen also some problems with teamwork. In the middle of the business, we had faced some problems. One of our team member’s mother became sick and I and one of my friends had to do all his works in the business. As a result, we fall in pressure but we managed it effectively. After a few days, conflicts created among us because of different types of activities (Meyer, Roitblat and Wilson, 1993). These conflicts frustrated us and I realized that it is harmful to us. That’s why decided to solve it through discussion among us and solved it.
I have learned many things through teamwork. Actually, I understood that when we work in a team it creates a synergy. Individually we couldn’t complete the task but in combined we completed the whole task successfully. I have realized that teamwork is very important for a project. It creates strength among the members and makes the work more efficient.
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In this step, a learner can present his evaluation of learning and reflection. There are many positive and negative issues in the events. A learner can find out these issues through evaluation. A learner can find out many external and internal factors that influence the event. Evaluation is also important to find out the advantages and disadvantages of the events(Hayes et al., 2017).
I had developed our business idea through teamwork. I had seen many positive and negative situations there. In the case of a positive situation, I have seen that teamwork is essential to complete work. Through teamwork, we can face any type of problem. And we can help each other if we do teamwork. So teamwork is very important to overcome any problem. I had faced some negative situations like conflicts. In the middle of our business, a conflict created among us which was a great barrier to achieve success. But we solved this problem through discussion among us.
Along with me all of my team members showed enough responsibility for their work. I have completed my respective work. They also responded like a responsible person. We helped each other and have tried our best to overcome the problem(Gibbs and Levett, 2004). I enjoyed the teamwork and explored new knowledge. Through teamwork, I have learned how to overcome the bad situation, how to motivate people, how to cope with different situations, etc.
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It is the fourth stage of Gibb’s model of reflection. This step includes the comparison between theoretical learning which we acquired in our academic life and practical learning which we experienced in our business(Chamberlain, 2014). Actually, there are many differences between theoretical and practical learning. This step helps a learner to know actually what I have to do for doing business. We can overcome many problems through details analysis.
From theory,I have learned many things about a business. I learned how to do business, how to finance the business, how to overcome the problem. But when I started own business I faced too many problems which I have not learned from my theory. Actually, theory only provides a model to do business. But it doesn’t inform us about everything which is needed to do business. I have learned these things from my practical experience. I have learned how to work with a team, how to overcome a big problem, how to cope with an environment, how to deal with customers etc. things.
I have read about SWOT analysis in my book but I had no practical idea. Through my business, I did this analysis practically. I have tried to find out the strength, weaknesses, opportunities, and threats of doing the business. I have learned many things when I was analyzing this.I also did the PESTLE analysis which is very important to business(Frankham-Allen, 2011). PESTLE analysis helped me to understand the political, economic, social, technological, environmental and legal issues to do business. I have realized the current situation through the analysis.
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It is the step where the learner preparesa conclusion based on the whole reflections. I had analyzed the differences between theoretical and practical. I did SWOT analysis as well as PESTLE analysis (external forces). These analyses helped me to understand the whole situation of the business. So I decided to start our business.To start the business, I have arranged a meeting to discuss all things with my team members(Davies and Layton, 2006). We discussed financing, marketing, accounting and customer service, etc. I had made a structure for the business and set a strategy to run our business. I tried to do all things systematically by using new technology. My team members shared their innovative ideas with us so that we can become successful in our business plan.
After setting all structure and strategy I arranged a final meeting with my team members to know their final opinion to start our business. All of my team members expressed their opinion about the business and decided to run the business(gtg, 2003). After that, every team member became determined and set up a time frame to launch our business.
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The action plan is the final step of Gibb’s model. In this step, I made a business plan. I with my friends set up the target of the business and distributed the duty to an individual. Ihad researched different things in this part. We analyzed about financing sources to collect our finance. Then I analyzed about marketing, production, customer services. Our main motive is to provide quality services to customers(Sheldon, 2004). That’s why we focused on our products and services. We made a well-detailed plan for our customer services.
I have tried to prepare a business plan which we can use in the future to provide a similar service. I tried to avoid all negative things here and tried to include all positive things which are important to the business. 
By completing the above-mentioned things, I will start my coffee business. I have followed there, many rules and strategy and made a good business structure to run our business.I know that unity is a strength. That’s why I tried to help others and they also tried to help me. I believe that we can overcome any big problem if we work together. And I also believe that if we can continue this cooperation among us, we can be successful in our business(McCourt, 2002).


[bookmark: _Toc16938406][bookmark: _Toc16903074]Conclusion
After completing the whole task of my business I can say that only theoretical learning is not enough to fulfill the learning. There are many things which I have learned when I was reflecting my learning by doing the business. Through reflection,I haveunderstood the whole thing more deeply and now I can solve different types of problems that I faced in my reflection activities. After completing the reflection, I have realized that these practical learning will help me in future because these learning made me more effective and efficient.
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