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1.1 Introduction 
Roles within health and social care are essential for ensuring safe, effected and person centred support. Nursing is a key professional role that contributes to the physical, emotional and social well being of individuals across a range of care settings. The purpose of this report is to examine the main duties and responsibilities of the nursing role and to analyse the key skills required to deliver high quality care. The report will begin by outlining the positions of nursing within the health and social care field, followed by detailed description of the role. It will then explore significant skills and their importance in professional practice.  

Nursing in the Health and Social Care Field

2.1 Description of Nursing in Health and Social Care
In the Health and Social care sectors, nursing plays a crucial role in promoting health, delivering safe and efficient care, and assisting people with a range of physical and emotional needs. In a variety of settings, such as hospital, community agencies, and assisted living facilities, nurses are essential to providing person centred care. This report’s goal is to examine the primary tasks and obligations of the nursing profession and how they support high quality care. In order to ensure the safety and well being of service users, it will highlight the significance of teamwork, communication, clinical skills, and safeguarding. Because it offers ongoing, comprehensive support that addresses both immediate and long term needs, nursing is crucial. Assessing people, creating care plans, giving medication, keeping an eye on changes in health, and encouraging independence are essentials responsibilities. These duties guarantee that clients receive prompt interventions and suitable advice to preserve their health. Critical thinking to make professional decision, great communication to foster trust, and empathy to promote emotional well being are all need to carry out the function successfully. Professional responsibility and organisational abilities are also essential for upholding high standards of practice and guaranteeing the provision of safe care. 

2.3 Explanation of Most Significant Skills Needed for Nursing in Health and Social Care

One of the most important abilities needed in a nursing position is communication since it has a direct impact on the standard of care provided. Nurses can comprehend the needs of service users, accurately explain treatment alternatives, and establish trustworthy professional relationships when they communicate effectively. This ability is crucial when collecting data for evaluations or offering emotional support to those who are feeling confused or anxious. Working with multidisciplinary teams also requires effective communication in order to provide critical information regarding a service user’s condition in a timely ad correct manner. Research from the Royal College of Nursing (2013) highlights that strong communication supports safer decision making and reduces the risk of errors. In practice, this can be seen when nurses use clear language and active listening to explain medication routines to a person wit a long term condition.

Another crucial ability is clinical competence, which guarantees that nurses provide safe, evidence-based care. Vital sign monitoring, medicine administration, wound care management, and early deterioration detection are examples of clinical competence. These skills provide prompt responses, which lower the risk of problems and enhance health outcomes. The Nursing and Midwifery Council (2018) states that in order to satisfy professional standards and safeguard service users, nurses must exhibit a high degree of clinical skill. For instance, early therapy can stop further deterioration and promote recovery when a nurse accurately notices changes in a patient's breathing pattern and promptly communicates concerns.

The ability to comprehend and react to service users' emotional experiences makes empathy a crucial skill for nurses. In care settings, empathy fosters rapport, lessens discomfort, and upholds dignity. This ability is particularly crucial for helping people who are suffering from disease, pain, or grief. Empathetic interactions boost service user happiness and support person-centred care, according to data from Skills for Care (2022). When a nurse takes the time to sit with a troubled person, validates their feelings, and provides reassurance—all of which can enhance emotional well-being and trust—they are demonstrating empathy in practical practice.

The quality and safety of treatment can be seriously jeopardised when employees lack these fundamental abilities. Misunderstandings, prescription mistakes, and a decline in service consumers' confidence can result from poor communication. Inadequate clinical expertise can lead to risky behaviours, postponed interventions, or preventable injury. People who lack empathy may feel abandoned, upset, or reluctant to interact with carers. According to data from the DHSC (2021), skill deficiencies raise risks, lower care standards, and have a detrimental effect on service user outcomes. These outcomes show how important it is for nurses to have high levels of skill, empathy, and good communication.

Strategies For Skill Improvements for Nursing in Health And Social Care


Regular professional training and reflective practice are two practical ways to enhance nursing communication abilities. Nurses who receive ongoing communication training are better able to listen intently, communicate clearly, and interact with service users and multidisciplinary teams with confidence. Nurses can evaluate interactions, pinpoint areas for development, and modify future communication strategies through reflective practice. According to data from the Royal College of Nursing (2023), structured communication training enhances patient safety and lowers miscommunication. Role-playing exercises and post-shift reflection can help nurses improve their communication skills, which will help them convey information to clients and coworkers more effectively.

Continuous professional development (CPD) is a crucial tactic to enhance clinical competence. CPD guarantees that nurses stay current on clinical procedures, rules, and best practices. This approach facilitates precise observations, safe medicine administration, and efficient reactions to changes in a service user's condition. According to the Nursing and Midwifery Council (2018), nurses must participate in CPD in order to maintain their competence and professional accountability. Attending training on wound care or infection control, for instance, enhances practical skills and lowers the risk of injury, guaranteeing the maintenance of high standards of evidence-based care.

Mentoring, values-based training, and supervision can all help to increase empathy. These methods urge nurses to consider compassion, emotional intelligence, and how providing care affects the experiences of service users. According to Skills for Care (2022), when employees receive guidance and supervision on person-centred care, decency, and respect, their empathy improves. In actual fact, mentorship enables seasoned nurses to set an example of compassionate behaviour, giving less seasoned staff members more self-assurance when assisting people who are vulnerable or in distress.

The quality of care given may drastically deteriorate in the absence of practical methods to enhance these abilities. Inadequate communication can lead to mistakes, mistrust, and lower service user engagement. Inadequate clinical expertise may result in risky behaviours, postponed interventions, and elevated risks. People who lack empathy may feel disregarded or disrespected, which can have a detrimental impact on their emotional health. According to the Department of Health and Social service (2021), lower service standards are a result of inadequate training and development. This illustrates how crucial structured improvement techniques are to upholding safe, efficient, and compassionate nursing practice.

Conclusion 

Nursing is essential for providing safe, effective, and high-quality care in the health and social care sectors. This report has underlined the significance of the nursing role, the primary responsibilities, and the important skills required to promote person-centred practice. Communication, clinical competence, and empathy were identified as critical abilities that lead to better results for service users. The report also looked into measures for enhancing these skills, including as training, professional development, and supervision. Overall, maintaining and strengthening these key abilities is critical for assuring safe practice, promoting dignity, and improving care quality across all health and social care settings.

References

Department of Health and Social Care (DHSC) (2021) Health and Social Care Workforce Strategy London: DHSC. 

Nursing and Midwifery Council (NMC) (2018) The Code: Professional Standards of Practice and Behaviour for Nurses, Midwives and Nursing Associates. London NMC.
Royal College of Nursing (RCN) (2023) Principles of Nursing Practice. London: RCN.

Skills for Care (2022) Core Skills in Health and Social Care. Leeds: Skills for Care.

Treas, L. and Wilkinson, J. (2020) Basic Nursing: Thinking, Doing and Caring. 3rd ed. Philadelphia: F.A. Davis.

