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Introduction
Every student must have their own career development plans for future security and progress. During the enrolment of the course, I, an aware student of the institution, came to understand the necessity of planning personal career developments and gather skills for the future workplace. The main objective of the report is to represent the strategies for personal reflections. The report is going to represent ways of how a student like me can create their own development plans and assess their strengths in this competitive world. I have shared my work experience as a trainee in Nandos in this report. The experience really helps me to develop my skills and employability. Nando’s is an international South Africa based dining restaurant which has more than 1000 outlets in 30 countries (London and Mone, 2014). At the beginning of the report, I analysis ways of self-assessment learning as a step towards self-awareness. The study of my background in this report helps me identify personal learning inclinations. I have used the SWOT analysis for demonstrating my strengths and weaknesses. Through this report, I am going to seek various options for improving my confidence and employability like accountability, reliabilities and interpersonal skills. 


[bookmark: _Toc521468669]Understanding the skills and knowledge required for working successfully.
It is important for an employee to understand the job responsibilities and duties before approaching to perform a job (Long, 2010). Every specific post requires specific expertise in an n employee. Along with subject knowledge and technical expertise few common employability skills are necessary for every participant in the job market. A clear understanding of the responsibilities can help an employee to identify what sorts of skills he actually needs to acquire or improve. 
Self-assessment is one of an effective way to pursue the skills. Self-assessment is a set of approaches in which an individual learn what types of lacking he has and what types of skills, he needs to improve. Monitoring, teachers association and personal enthusiasm can help in this regard to assess one’s quality. My mentors, teachers and managers at work help me assess my skills.
I used to work as a trainee at Nando’s which offers me the opportunity to work in different sectors and supervisions. I spent approximately one week at each service sector of Nando’s such as account sector, dining management sector, storehouse management sector and Human resource management department. The thing that I learn from this experience is that each department is interrelated and requires a few common sets of qualities from their staff group apart from the academic expertise. During my work experience at Nando’s, I learn to assess my qualities. As I said earlier, each job requires a set of qualities and knowledge. The common sets of skills for serving a job is known as employability (McMillan and Weyers, 2006) . Responsibility, reliability, problem-solving skills, communication skills, partnership qualities, time management abilities, knowledge of work ethics and lots more are the basic requires expertise that every effective employee needs to acquire. Below is a list of employability skills that an individual must practice in his career paths.
	Required skills & knowledge
	Understanding the skills & knowledge

	Responsibility and accountability
	Accountability and responsibility are one of the important skills that employees must have. Accountability refers to the duty to report every considerable and important fact and evidence to the superiors of the service system. It is the job of the employee notify their work progress and other significant issues to their employers to whom they are liable to represent the work status. Responsibility refers to the sense of employees to perform their job fully.  Work with proper accountability and responsibility is necessary for all employees to bring success to the organization (Pauleen and Gorman, 2016). While I working at Nondo’s I assess my accountability and responsibility through the performance evaluation form conducted by my work supervisors. Finding lackings in the skill sector I take initiatives to improve my accountability and responsibility at Nando’s. My accountability in Nando’s involve the perfect conduction of the assigned task and reporting the task progression rate to the supervisors. My lack of sincerity and awareness will cause a breach of responsibility contract. My responsibility guides me to give my hundred per cent to the job performance.

	Interpersonal relationships
	Interpersonal relationships refer to the relationships that one create with their subordinates and colleagues. Building interpersonal relationship at work is one of important skill that makes an employee efficient. Interpersonal relationship management is tactful and requires human skills to practice in a good manner. Often it is seen that organisations arrange different seminars and training sessions to encourage the practice of interpersonal relationship. This kind of practice brings positive changes to the organization and employees work as a group within the workplace which brings success and accomplishments to the institution (Perry, 2011). Apart from the organizational beneficiaries. This skill also helps individuals to be efficient at work. During my trainee period at Nando’s, I get the opportunity to attend several workshops and seminars focusing on the strategies of building interpersonal relationship management skills. This skill helps me work effectively in a  group. Partnership management and practising group work environment are one of the good ways of building relationships with colleagues. The skill of relationship management that I have built during my working hour really helps me in my career planning.

	Reliability
	Reliability refers to the skill of gathering the trustworthiness of the official participants. Reliability is a vital quality to develop a career in the corporate world. In general, employees possess reliability skill by consistently doing well in the organization. Very few employees can achieve this quality within a workplace. Organizations always take the initiative to motivate employees to work with passion and gather reliability from their employers. This quality helps to get promotions and sustainability in the workplace along with the respect of the colleagues, subordinates and supervisors. Working with Nando’s help me understand the power of having reliability within the organization. I always tried to work with accountability and responsibility to have the reliability of my employers. Reliability is like an asset or path to success in the career development strategy (Redman, 2016). For example, during my working period in Nando’s storehouse management department, my supervisor’s give me the authority to look through the confidential files of the groceries due to my previous reliability performance record. This opportunity offers me to work with the deep segments of Nando’s and add value to my extra work experience.

	Problem-solving skills.

	Problem-solving skills means the ability to crack the current existing situational difficulties within a reasonable time and cost. The effectivity of problem-solving skills cannot be described in short. Organisations like Nando’s have recognized the necessity of this skill long before. Employees need to have a tactful instant problem resolving qualities to avoid sufferings for the organisations. My work experience in Nando’s assists me to improve my problem-solving skills. I learnt from my supervisors and managers. I watch them taking initiative for problems and learn the probable managerial ways to cracking difficult problems that restaurants like Nando’s face in their daily business (Renshaw, 2014). For example, once a customer of the restaurant complain about the food quality of Nando’s. They threats to charge legal actions against the restaurant as they misplace their quantity of food order delivery. The situation got serious when the customers ask police help. I observed that my manager handled the whole situation very tactfully as he apologies to the customer gently and offered him a compensation gift for the miscreants. The emotional apology calms the customer and  Nando’s take control of their situation. This incident teaches me the importance of problem-solving skills and I learnt how to apply this skill in real life.

	Knowledge of Employee legislation
	I believe every employee must have the knowledge of moral ethics and legal norms of the organization. Working in an organization like Nando’s need discipline in the management sector. Much national legislation like health and work safety helps to bring soundness in workplace management system. During my working at Nando’s, I came across different workplace rules and regulations. Labour legislation, workplace environment acts made me cautious about my right in the organisation (Savin-Baden, 2012). Considering the health and safety rules, Nando’s is bound to practice clean environment in the culinary and dining sector. Moral work ethics is also important. These ethics learning kept me away from any kind of miscreants within the organization. Employee legislations keep staff group aware of their rights as well as make them obligatory to the employment contract.

	Effective communication
	Communication is the most vital quality that all employees must have. People exchange their feeling and knowledge through language and facial expressions. an effective communication process requires a free flow of data from the sender to the receiver (Carson, 2014). The information must be sent in a way that the receiver can understand the meaning of the message. The skill of communicating effectively enable employees to be active and functional in the organization. I improved my communication skill while working at Nando’s. Working in Human resource management of Nando’s was an amazing experience and get opportunities to communicate with different types of people. I believe the skill of effective communication helps me in building my future career.
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Employability readiness refers to the ability to perform work appropriate without any outside help. Employability skills are the qualities that bring employee readiness for workplace activities. How much an employee is ready to conduct their job is determined by their level of skill improvement ratio. To assess my readiness for employability in respect to the above mentioned required skills, I used SWOT analysis for my quality evaluation procedures.
SWOT analysis refers to the strategy of identifying strength, weakness, opportunities and threats (Cottrell, 2010). Personal SWOT analysis help to clearly understand the current situations and probable opportunities for development. Below is the summary of my personal SWOT analysis in respect of the experience at Nando’s
	Strength
· Problem-solving skill
· Effective interpersonal skill
· Time management skill
· Responsible, accountable and reliable

	Weakness
· Lack of governance power
· New to the corporate world


	Opportunities
· Potentiality to explore and shape skills
· Training and mentoring
	Threats
Rising competition
Little job opportunities
Influential to choose the wrong path to success



 Strength
During my academic and work life at Nando’s, I concentrate to gather expertise and be efficient at work. I learn various work skills to get myself ready for future work performances. I believe I possess few employability skills. My first strength is problem-solving skills. I have management powers which enable me to handle critical situations. I am now more familiar with the consequences of difficult situations at work as I have seen my supervisors to control haphazard situations (Dawes et al., 2014). My next strength is time management skill. I have improved my interpersonal skills through which I can communicate easily with my subordinates, colleagues and friends. I can express my ideas properly and can take advice from others. I can understand my colleague's problems and limitations along with My supervisor’s order. It is important for an employee to reflect their manager’s guidelines and directions in the work. During my Nando’s work period, I Show my accountability, responsibility and reliability. My performance evaluation document evidence my strengths at workplace an employee.
Weakness:
The biggest weakness in my employability skill is that I lack experiences. Being a student and new to the corporate industry, I get very little chance to be acquainted with the work culture and environment. While working in Nando’s as a trainee I observe how much naïve I was about the global work culture. The little job experience can be a great obstacle in building my career (Genoni and Walton, 2012). Therefore, I am trying to engage myself in every possible opportunistic training program and internship offers. I believe this initiative can erase my weaknesses and improve my employability. The second weakness I have is the lack of supervision or leading power. Due to not experiencing any group work in a workplace or not engaging in any managerial post. I lack behind my supervisory skills that prohibits me to enrol in any governmental post in the organisation like Nando's.
Opportunities:
Being a student of leadership management course, I do have opportunities to train myself and overcome my limitations. The vast job market is open for the efficient workgroup. If I am able to gather all the qualities of an efficient worker, The vast job market will warmly welcome me. There are lots of improvement programs available for the students like me to train me enough to achieve employability readiness (Grace, et al. (2013). These opportunities give me hope to fight against limitations and look forward to a bright future. The experience in Nand’s shape my skills and polished my strengths. Nando’s give me the opportunity to explore myself and assess my quality to focus on improvement sectors. Opportunities like this give me hope to shine in future career life.








Threats:
The world of the job market is competitive and every new employee throws the competition to each other. In this challenging job scenario, everyone needs to be aware of their abilities and active in the job field. There is no chance of dullness and lazy behaviour. Students like me always face the threats of rejection due to having not enough skills as per the organization requires. The experienced, trained employees also presents a great threat to us. Employers can sack us finding any misbehaviour in office premise (Kirk & Munday, 2014). To get the work opportunity at Nando’s, I have to fight with my competitors and subordinates. Many students may take shortcuts to success and pursue wrongdoings in their career planning. This kind of heinous practice may bring joy for a short period but cause sufferings in the long run. We need to avoid this tendency and be prompt at the competitive job market.

[bookmark: _Toc521468671]Establishing employment goals and developing a personal action plan. 
 Self-management is the best way to improve skills and qualities. A student is always liable to his mentors and directors to follow their guidelines. The control of self-indulgement and take initiative to divert oneself into positive work is a great initiative. Before preparing oneself for the future job market, one needs to acquire few employment goals such as building confidence, thinking independently and act promptly. I have identified few strategies to improve the qualities for my career planning. Strategies relevant to building confidence and free thinking are below in descriptions.
	 Strategies 
	Description 

	Attending seminars & sessions
	Attending seminars and training classes can be helpful in building lifelong learning. Being a student, I can understand the necessities of external learning from freelancing seminars and activities. Different leadership training programs are available for students offering day-long interpersonal activities to the participants (McMillan and Weyers, 2006). These sessions help me to build my career in leadership management sector.

	Reading relevant journals
	Journals and articles can be a great source of learning. Student life is a seeding period. Learning is a long long process (Pauleen and Gorman, 2016). Everyone must continue their learning through various sources. Reading journals on career building and management helps me to improve my skills and abilities within the organization.

	External learning
	A student like us must explore their outside world. Learning is a noble act and everything out in the society teach us lessons on particular sections. Various facilitating learning curriculum is nowadays offered to the students (Grace, et al. (2013). I always keep my eyes open about these facilities and recollect every chance of learning in life. The knowledge of discipline, ethics and morality is the result of my external learning that I get through my social activities and practices.

	Membership in Clubs
	Club activities are a great source of student learning system. Many club facilities are available for kids to build interpersonal skills. Membership at clubs helps future employees to be familiar with new people and make friends. I am engaged in a voluntary organisation that provide free social supporting services. I weekly participate in social works like serving old people and visiting pet houses. These activities help me to manage myself more efficiently and keep me enlighten with the changes in the new world (Carson, 2014). 




Future plans for career building:
	Objectives or needs
	Initiatives for improvement
	Resources
	Success assessment
	Approximate review time

	Governance power development
	· Engaged in a managerial skill development program
· Take the responsibilities of management voluntarily.
	· A central college leadership skill development program for 3 months.
	The evaluation form from the leadership skill development program.
Feedback from the colleagues and participants of the training sessions.
	3months from now.

	Interpersonal skill development
	· Participate in social activities like college cultural program, sports programs.
· Voluntarily provide informational help to the subordinates and relatives
· Regular visiting to cousin’s home and friends.
	· Social programs arranged by schools or communities.
· Parties at cousins home or friends.
· Classroom group works and social life activities

	· Self-assessment plays a great role.
· Recording improvements in own notebook can ease this process.
· Rewards from cultural programs or achievements from group work participation can help to assess the state of quality improvement. 
	Monthly based reviewing process

	Time management practice
	· Schedule each work at the different time.
· Slot time according to the importance of the duties
· Allocating daily works as per the significance and perform them accordingly
	· Performing daily work activities
· Defining the list of required works in future
· Performing the basic activities in life.
	· Recording the daily success rate of proper time utilisation.
· Comparing the level of time management skills from the previous status.
	Daily review system and conclude a final result at the end of 3 months period.

	The practice of accountability and responsibility
	· Pay attention to own duties as a student.
· Perform own duties at work with proper dedication and enthusiasm
· Follow organizational employee rules and norms while performing the jobs within the organisation.
	· The student life obligations.
· The ordered works and responsibilities are given by the supervisors of the organisation.
· Organizational regulations and legislative norms of the company.
	· Annual Performance evalluation certificate of the organisation. 
· The annual remunerations and reward from the company.
· The perception of subordinates, colleagues and supervisors of the organization
	Annual evaluation process and daily personal assessment of the improvement.

	Improving critical thinking ability
	· Engage in group work 
· Solving puzzles
· Reading articles on case study containing solutions for critical situations at workplace
· Studying previously solved scenarios of the organisations.
· Working in group dimensions and practising critical thinking in the decision-making process.
	· Relevant articles and journals.
· Workplace created difficulties and situations.
· Office work
· Quizzes and puzzles
· Company previous records
	· Self-assessment.
· The result of the taken decisions
· The evaluation of the change situation after taking the critical analysis.
	Weekly basis till 30th September.



Setting employability goals:
Everyone in his life should have a definite goal. People conduct their series of works to reach a particular destination. Like all others, I do also have definite goals in my life. I set my employability goal as per my skills and weaknesses and the opportunities I have considering the probable threats. My employability goal is to be responsible and accountable at work, be gentle and honest with my subordinates. I want to dedicate myself firmly in the tourism industry. I have desired to explore the tourism industry and build a career in the hospitality sector (Long, 2010). Being a trainee at Nando’s help me to pursue this goal. I observed that an employee without knowing the proper utilization of time cannot achieve success in life. Accomplishing time management skills is my another employability skill. Below is the list of the personal objectives.
	Short terms objectives
	· Completing the courses regarding leadership management, communication skills and time management
· Completing reading relevant important papers 

	Middle –term objectives
	· Improve personal traits.
· Be efficient at work
· Be ready for critical situations at the office.

	Long-term objectives
	· Building confidence in own employability readiness.
· Get good potential jobs.
· Get promotions for better performances.



Monitoring and reflection of the skills
Employability skills make me able to perform my job correctly. The experiences knowledge I gathered throughout my academic course and working period contribute in my skill development process. I believe learning is a continuous journey and my journey of education will go continuously through proper monitoring and review process. The career development planning helps me to schedule my tasks and improvements in a systematic way. I performed the planned tasks and bring improvements in my career building skills. I am now confident about my employment readability and work credibility (London and Mone, 2014). Through the proper utilization of my skill I believe that I can bring changes to the organization as well as to my career infrastructure.
The above mention strategies show a positive reflection in my skill development process. I can efficiently allocate my time into separate significant works and perform them properly. I can conduct successful group work within the organization. I have built relationships through my interpersonal skills within the company (Long, 2010). My problem-solving skills have improved a lot by exercising critical thinking analysis in decision-making approach. I can now work in a diverse group member. I hope that this changes will bring positive results in my career building planning.


[bookmark: _Toc521468672]Conclusion
In this world of competition, everyone is running forward and looking for ways of improvement. Each conscious participant in the society seeks development courses to upgrade their positions. This tendency is also common in the corporate sector. Students go to schools and colleges and get themselves ready for a future career. Student life is their seeding period of career and it is the high time when a student has the opportunity to train themselves for employment. It is the core duty of the students to be aware of their responsibilities. Students themselves are more liable to the curriculum structure than to the institutions. The above-discussed report shows how a student can follow different paths and techniques to improve themselves and prepare themselves for the future challenging job market. The corporate world is complex and it requires high strategic skills from employees. The above analysis can be a guideline for opportunistic students. Education for skill development is important to have an efficient workgroup. This report helps me to set an indefinite goal in my future career. I can now move tactically to pursue my dreams. The report demonstrates the required knowledge and skills students will need to compete in the puzzling career field and helps students to build confidence about their own abilities and expertise.
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