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Identify the Different Type of Users Who Might Access The DMS

Users accessing the database management system would be Northern Lights employees, which include the branch manager and individuals within each department. All Northern Lights branches would include the following departments and their uses for accessing a database management system: 
 
Audio Technicians – This is the department responsible for the audio and visual equipment. This team would be accessing the Database management system to ascertain information relating to the event, such as event date, event type and location. Having access to this information enables the team to proactively prepare the necessary equipment for each event. 
 
Sales Team – The sales team are responsible for ticket sales for all events. Therefore, accessing a database management system is critical for obtaining event information, including event dates, event location, and venue capacity. The sales team would also require access to information pertaining to previous bookings/ticket sales, which includes customer information for ensuring tickets are dispatched to the correct address. Additionally, a customer database would also be accessed for customer contact information for issuing future marketing and promotional materials. 
 
Once a booking has been confirmed, customers can also be issued with booking confirmation emails which include a unique booking reference Id. Customers can use this reference to gain access to event information. Including, event date, venue and number of people included in the booking. 
 
The sales team may also use a customer relationship management system (CRM), which manage, track, and store information related to your company's current and potential customers.
 
Event Organisation – The management team are responsible for organising events, sourcing venues, and working with event patrons, accessing this information via the database management system. Organisers would also be responsible for booking performers. 
 
Accounts & Payroll – The accounts team would be responsible for managing expenses relating to each event. Therefore, it is vital that the team have access to a database containing the company’s vendors. Vendors may include food and drink suppliers, transportation, event security and equipment. Having access to the events database would enable the accounts team to ensure goods and services are paid for each individual event, tracking what has been paid and what is outstanding. Vendor information would include order details, to help track business inventory. 

Operations – The operations team are responsible for running each event on the ground floor. Having access to the event information, the operations team are able to allocate suitable resources. 

 

Database Management Solution
 
Implementing a robust database management solution would enable all departments to be more aligned in their processes and daily functions, by having access to the same information, providing a single source of truth, and ensuring service continuity. For example, the Event Organisers input new events into the system, the sales team gain access to the event information to sell tickets and the other departments for ensuring the events run smoothly. 
 
A database management solution would also provide the branch managers with additional business insights into which events are the most successful, helping guide the strategic decisions of the business. 
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