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Workplace Skills - Roles and Responsibilities


Introduction
This study is a discussion about “Hostes” it is in the category of food and beverage & culinary. However, this vacancy has many responsibilities where it will be more explained further.  Marriott Hotel is a divers and sustainable work place.(Marriott Hotel. Career 2022) 

History about Marriot Hotel
Marriot Hotel was first opened in 1927 by Mr John Willard in Washington DC the business started firstly as a small company and then gradually throughout the years the Hotel became successful due to constant innovations and now the industry is one of the biggest hotel groups world-wide. (Marriot International website our story tab)


Summary
“Hostess “has many roles and responsibilities such as greeting guests politely and making sure to look always smart and clean. However, always make sure all the tables are clean also menus and cutlery to be checked if they are shiny and clean. Being responsible for setting up and determine parties. Managing table bookings and providing excellent service so the guests are pleased, check with guests if everything is fine. Throughout the day always maintain cleanness. (Marriott Hotel careers website “Hostess”) 

Skills
[bookmark: _Int_9UnM0NS1][bookmark: _Int_rBbTnGTz]Hostess is required to speak a different language but the main is English. The ability to follow work rules and policies such as reposting and hazards to the manager and if there are any accidents or injuries to fill in paperwork of accidents.
[bookmark: _Int_dxK9JETc][bookmark: _Int_mPLjNQJ1][bookmark: _Int_56qZoEKW][bookmark: _Int_gQNBWOcg]Another skill should be. Computing, when making sure bookings are reserved and parties are set up to be able to log everything. On the other hand, having the skill to communicate well and greet guest is a significant role, answering calls in a polite manner and being able to be friendly and caring. The ability to learn and help other colleagues working as a team. In a busy environment all employees should multitask and is required to follow company policies. In addition to this, having the ability to maintain decent quality service to guests would show the manager how caring and responsible person the employee is this could lead to being offered a different role or a bonus pay depending on the circumstances.

Conclusion
[bookmark: _Int_AU3dooHU][bookmark: _Int_1eFOITrl]In conclusion to this job role, I could only add that this job is particularly good for a person who is starting the career at a hotel industry, throughout work the employee is required to have some skills which anyway everyone has and is able to follow the description of work service. Further on, having the opportunity to work in a role that is not their role is an opportunity to try something new being able to work as a team and helping others the person would gain more skills. Marriott Hotel is one of the best luxurious hotel companies worldwide where there are many available jobs to start a career and are offering people jobs who even have disabilities, but everything needs to be done as the law says.





