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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).


To critically reflect on my professional development since qualifying as a social worker, I will use Borton’s (1970) Model of Reflection. Reflecting on my practice, I have faced challenges due to the Covid-19 pandemic, which forced me to adapt to remote working. The essence of social work remained the same supporting vulnerable individuals, but engagement became over the phone or online rather than face-to-face. Since restrictions eased, my confidence became better, although I recognise areas for growth in applying analysis in assessments, working collaboratively, and making professional judgments in complex situations.

In the early stages of my career, I struggled with applying thorough analysis in assessments, particularly in Mental Capacity Assessments (MCA). One situation involved assessing a gentleman in a care home to determine whether he could decide on returning home or remaining in care. When I arrived, I realised I hadn’t invited other key professionals or family members, limiting my ability to gather a full picture of his situation. This highlighted the importance of collaborating and adopting a more analytical approach to assessments.

In supervision, I discussed my challenges and recognised the need for specific training, such as MCA and Best Interest Meetings training. This improved my understanding and confidence, but I still find myself questioning whether I am capturing the complexity of people's situations. To address SCW Learning Outcome 1 applying analysis in assessment to inform interventions, I will continue attending refresher courses on MCA, engaging in supervision, and seeking feedback from colleagues. As Beesley (2023) highlights, reflective practice and supervision are vital for improving skills and confidence. Moving forward, I will engage in supervision to refine my analytical approach and ensure I fully consider all aspects of an individual’s situation when conducting assessments.

The COVID-19 pandemic also affected my ability to work collaboratively, as the norm became remote communication with professionals and families. However, when face-to-face visits resumed, I found it challenging to re-engage with professionals. As the Social Care Institute for Excellence (2022) notes, newly qualified social workers were significantly impacted by these changes. I soon realised that social work requires a collaborative approach, and over time, I have grown into this aspect of my practice. For example, in a recent case, I worked alongside district nurses, occupational therapists, and the family of a client to develop a care plan. This collaboration allowed me to gain a more rounded understanding of the individual’s needs and insights into how other professionals assess and support individuals.

Reflecting on this, I recognised that involving all relevant professionals in assessments and care planning is essential for promoting the person’s wellbeing. To address SCW Learning Outcome 2 working collaboratively with people in need of care and support, their carers, and other professionals, I plan to enhance my collaborative practice. I will attend joint visits with other professionals and seek more opportunities for shared learning. As Beesley (2023) points out, reflective practice strengthens both skills and knowledge, and I will continue developing this by engaging in more collaborative work and participating in multi-disciplinary team meetings.

One of the most challenging aspects of my role has been applying professional judgment in increasingly complex situations. For example, I had to assess whether an individual should be placed in a residential care facility or if it was safe for them to live at home under the MCA, 2005. This case involved conflicting opinions from multiple professionals, and I felt the weight of responsibility in making the right decision. Initially, I lacked confidence in making such a complex decision, which impacted my ability to apply professional judgment effectively.

Reflecting on this, I recognised the importance of considering all available information, consulting relevant professionals, and making decisions that align with the individual’s rights and best interests. With guidance from my supervisor, I navigated the situation with more confidence. This reinforced the importance of supervision in providing support and clarity in complex cases. As Howe and Gray (2013) emphasise, supervision is essential in guiding professionals through challenging situations. To address SCW Learning Outcome 3 intervention and application of professional judgement in increasingly complex situations, I plan to shadow senior social workers and gain exposure to more complex cases to build my confidence. Engaging in regular reflective supervision will also support my decision-making skills.

Reflecting on my development, I recognise both the progress I have made and the areas where I still need to grow. To continue strengthening my social work skills, I will continue attending training, engaging in regular supervision, and seeking feedback from colleagues. I aim to become more confident in my role by focusing on the three learning outcomes. By enhancing my analytical skills, working collaboratively with others, and strengthening my professional judgment, I hope to be more effective in supporting those who rely on social work services.

(Words- 792). 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).
Reflecting on the learning needs identified in Task 1a, I recognise that, despite my efforts to improve, I still feel underconfident when completing Mental Capacity Assessments (MCAs). Over the past months, I have worked closely with professionals, attended training, and gained more experience through completing additional MCAs. However, my feelings of insecurity persist. What has improved is my confidence in collaborating with others, particularly within the new MCA team at my local authority. This teamwork has allowed me to seek support when I am unsure about a person’s capacity or the type of support they need, and it has enhanced my understanding of the role’s others play in this process.

Reflecting on the What? stage of Borton’s model, I realise that my lack of confidence in conducting MCAs has affected my professional practice. I have often questioned my decisions, which in turn has hindered my ability to apply professional judgment, especially in complex cases LO3: Intervention and application of professional judgment. To address this, I recognised that I needed to rely more on supervision to discuss concerns and refine my approach. However, changes in my team, such as restructuring and sickness, have led to disrupted supervision sessions. Moving forward, I plan to prioritise scheduling supervision in advance, even when there are team changes, to maintain consistency in my support.

The So What? stage encourages me to consider the significance of my experiences. Training and collaboration have played a crucial role in my development. Despite challenges such as time constraints, I have prioritised attending MCA-related training, which has significantly contributed to my confidence and understanding LO1: Applying analysis in assessment to inform interventions. While managing caseloads remains challenging, I continue to engage in training opportunities because I recognise how vital they are in enhancing my skills. This training, combined with collaborative working, has helped me develop a clearer understanding of how to approach assessments, what information to gather, and how to interpret it effectively.

Feedback during supervision has highlighted the importance of discussing concerns when I’m unsure about aspects of my practice. Hoyle (2015) emphasises that learning is a continuous process, whether it’s planned, unexpected, or self-directed. Reflecting on this, I realise that feedback from my supervisor and colleagues has been instrumental in boosting my confidence in completing MCAs. Through discussions in supervision, I have gained valuable insights that have helped me identify both areas of strength and areas needing further development. This reflective practice has been crucial in guiding my professional growth.

The What Now? stage prompts me to focus on the next steps in my development. Although I have made progress, I recognise that I still need to build my confidence in applying professional judgment in more complex cases (LO3). To support my ongoing development, I plan to request more consistent supervision, as this will be crucial for refining my assessment skills and decision-making. Regular discussions with my supervisor will help me work through the complexities of MCAs and make more informed decisions.

I also aim to specialise in areas such as mental health and safeguarding, which will allow me to deepen my expertise and enhance my confidence in my professional role. Additionally, I plan to attend refresher training every six months to ensure my knowledge stays up-to-date, particularly as social work practice continues to evolve.
In terms of collaborative working (LO2), I will continue to build relationships with professionals across disciplines by attending joint visits and participating in case discussions. This will improve my understanding of multi-professional perspectives and contribute to more holistic assessments and care plans. Engaging with colleagues in this way will also foster shared learning, enabling me to enhance my practice and continue supporting individuals effectively.

In conclusion, while I’ve made significant progress in my professional development, I acknowledge that there are still areas for improvement, particularly in completing MCAs with confidence and applying professional judgment in complex cases. Moving forward, I will continue to utilise supervision, engage in collaborative working, and attend relevant training to further develop my skills. These actions will support my transition into becoming a more experienced and confident practitioner.

(Words 679). 



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Throughout my career, I’ve often questioned whether I’ve done enough for the people I support. However, positive feedback about my patience and listening skills has helped me recognise the effort I put into each interaction. This feedback reassures me that I am making a difference, even when I doubt myself. As Hamblin & Crisp (2010) explain, experiential learning is rooted in knowledge, and I continue to learn and grow in my role by attending training and attending supervision. Moving forward, I will use this feedback to boost my confidence and ensure I remain focused on the meaningful support I provide

(Words 100). 

 

Total task 1 part b 750 words (+/- 10%: include your 

(Words 779). 
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