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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 


In this task I will discuss my first 6 months as a police officer and my time in training school. I will be exploring the topics of stress and the importance of resilience and how developing coping strategies to negate stress is beneficial 
“Stress is the feeling of being overwhelmed or unable to cope with mental or emotional pressure.” (Mental Health Foundation, 2021) It also states that individuals deal with stress differently depending on their genetics, social or economic status, personality, and early life events. (Seyle, 1956) Book ‘the stress of life’ explores the nature of adaption and the importance of developing resilience. We are unable to remove every stressor from our lives, however we are able to develop strategies in order to better manage stress and maintain our well-being, which is vitally important for the role of a police officer when you take into consideration MIND’s, blue light survey of 2021 which states: “69% of people across the fire, police and ambulance service said that their mental health has gotten worse since the start of the coronavirus pandemic, out of 3,812 who took the survey across all emergency services.” (Mind, 2021) The report also details that only a third of the respondents who took part in the 2021 survey described their mental health as good or very good which is a significant decline compared to the 2019 survey (45%) and 2015 survey (53%) with (25%) of police respondents describing their mental health as poor or very poor. “Stress can also have an effect physically on the body.” (Cleveland Clinc, 2021) They detail that an individual suffering from stress may experience some of the following effects, aches and pains, chest pains exhaustion or trouble sleeping, trouble having sexual intercourse, high blood pressure, dizziness or shaking, to name a few.
In regards to my personal experience I did not find my time in training school to be a stressful environment, nor did I experience any anxiety whilst there; this could be due to my experience in other organisations working at a high level in a fast paced corporate environment or it could be down to the strategies I already have in place to help manage stress and maintain physical and emotional wellbeing. The two main strategies utilised by me, the first being sports, specifically team sports namely American football. “There’s plenty of evidence that taking part in physical activity can have a profound and positive impact on mental wellbeing. Being physically active can improve mood, decrease the chance of depression and anxiety and lead to a better and more balanced lifestyle.” (Sports England, 2022) I have always been actively involved in team and individual sports from a young age. Unlike most people I find I get bored or frustrated easily when I exercise without a purpose. Sport provides that purpose for me. Since 2020 I have been a player for the Hereford Stampede American football team and take part in 4 weekly sessions broken down into classroom-based tactics, strength and conditioning and game preparation/simulation. I was drawn to American football due to the explosiveness and physicality of the game, coupled with the cerebral/tactical elements of the game. All of which helps with the release of endorphins. “When you exercise, your body releases chemicals called endorphins. These endorphins interact with the receptors in your brain that reduce your perception of pain. Endorphins also trigger a positive feeling in the body, similar to that of morphine.” (Smitha Bhandari, 2020) Most importantly for me, it’s the camaraderie that is provided when likeminded individuals are striving to achieve a goal. Men with experience of playing team sports were interviewed, with 3 aspects of team sports explored in the research that could influence their wellbeing, these areas being escapism, coping with the loss of sport and bromance and banter “Analysis demonstrated that team sport plays an important role in men's lives and the benefits on men's wellbeing are multifaceted” (Bryan, 2021) The second strategy being video games. I have always enjoyed video games from a young age and have utilised them throughout the years as a way to unwind, there are a number of pros that have been identified from playing video games which include “Improved cognitive functions, problem-solving skills and the use of logic, hand-to-eye coordination, faster and more accurate decision-making, improved eye for details, social activity and teamwork.”  (Adair, 2022) Like most things video games and “gaming” can be mis-used and have negative bearing on the end user if not enjoyed in moderation, however research from (Yemaya J. Halbrook, 2019) concluded that the effect video games has on wellbeing depends on the users moderation. It is important to remember that the motivation coupled with time spent and levels of violence within the games needs to be taken into consideration from a wellbeing perspective.
To conclude I now have an increased understanding of mental health and the effects stress can play on a person’s well-being. The knowledge that emergency workers are more likely to suffer from poor mental health, and the impact this could have on me in my role. Furthermore, the understanding of the importance to identify and implement strategies that can support in the reduction of stress and anxiety. Interestingly I have discovered that a pivotal part to my own well-being is having support networks around me either through my teammates at Hereford or friends I socialise with whilst playing video games. Reflecting on the above, moving forward I will continue to be self-aware of my personal stressors and what can impact me. Educate myself on what support is available from both a force and university perspective should I need it. Also, I need to consider my accessibility, when it comes to my peers should they need support in regards to their wellbeing.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

In this task I will discuss an incident in which I have had to deal with conflict during an arrest of a male for common assault on his partner. I will detail the communication skills used in order to ensure the male was compliant whilst facilitating the arrest and conveying the male to custody. I will utilise (GIBBS, 1988) reflective cycle, in order to reflect on what happened.
The circumstances of the incident are as follows; whilst on duty with my tutor, we received an emergency call at 00:40 to attend an address in the area, whereby the aggrieved alleged that her partner had assaulted her by throwing her on to the bed and then pinning her down by her wrists. Officers attended the scene prior to our arrival and took a first account from the female, who was clearly distraught. Upon arriving I was given intelligence in regard to the male from one of the officers who dealt with the male on a previous occasion, which was also of a domestic violence nature. The male had warning markers for violence, and was known to resist arrest and had previous for assault on an emergency worker (Section 1 Assaults emergency works offences Act 2018) “When the offence of common assault or battery is committed against an emergency worker, acting in the exercise of his functions as such a worker” (PNLD, 2018) With this information I immediately began to use the national decision-making model (NDM) “The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied: to spontaneous incidents or planned operations. By an individual or team of people. To both operational and non-operational situations.” With the code of ethics at the centre of all decisions using the model, it’s a circular flow chart that encompasses 5 key headings for consideration when making decisions, these are:  Information – Gather information and intelligence. Assessment – Assess threat and risk and develop a working strategy. Powers and policy – Consider powers and policy. Options – Identify options and contingencies. Action and review – Take action and review what happened.  (College of Policing, 2014)
The intelligence I received in regards to the male, is that he is a violent offender who has previously assaulted emergency workers, so caution was needed especially as I had never encountered the male before, so have not developed a rapport which can be effectively used to de-escalate situations of aggression and violence. Individuals will remember how you treated them in previous interactions so it’s imperative that you are genuine and authentic when developing rapport with a subject and you treat them fairly, this is supported by Helena Goodman’s Barriers and facilitators to the effective de-escalation of conflict behaviours in forensic high-secure settings: a qualitative study. “The dominant view among all participants was that a strong therapeutic relationship is most important, with successful de-escalators being perceived as sincere and credible in how they relate to patients.” (Goodman, 2020) 
I proceeded to knock the door and was greeted by the male who was clearly intoxicated, this was evident from the slurred speech, the male being unsteady on his feet and the strong aroma of alcohol coming from the male.  As he engaged with me his aggression level was clearly high, which made it difficult to communicate with him. With this in mind I have utilised my knowledge of Betari's box. Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other. (College of policing, 2020) Simply put, my attitude affects my behaviour, that has an impact and affects the other persons attitude which in turn affects their behaviour. So, its vitally important to remain calm & collective, demonstrating restraint whilst dealing with stressful situations. The male in his drunken state was unable to be reasoned with, therefore I had to use tactical communications and open questioning with him. I endeavoured to get the male to open the door and to let me into the property. After some persistence the male eventually opened the door and let me in. Upon gaining entry into the property, the male’s intoxication was even more apparent with what I can only describe as hyperactive indecisiveness coupled with aggression.
“According to the World Health Organization, alcohol consumption is associated with aggressive behaviour more closely than the use of any other psychotropic substance.” The relationship between alcohol consumption and aggressive behaviour has been well documented in epidemiological studies. (Beck, 2013) It’s also important to take into consideration Professor Steve Peters book ‘The Chimp Paradox’ (Peters, 2012) Whereby Peters describes the frontal, limbic and parietal brain as the Human, the Chimp and the Computer, each working separately. The human acts by searching for facts, thinking rationally and calmly trying to establish the truth. However, the chimp thinks independently and is emotional. Making decisions that can be both constructive and destructive, dealing with feelings and impressions over logic. Finally, the computer works on learnt behaviours and beliefs that have been inputted into it from both the human and the chimp. The human and the chimp think differently and operate separately and at times the chimp can overpower the human, resulting in individuals acting irrationally or acting out in the heat of the moment. Therefore, when dealing with most policing situations, members of the public are in a heightened state of emotion, whether they are a victim or a perpetrator so trying to defuse situations is key, yet difficult when ‘Their Chimp’ is in control.
 I assessed the risk factors that were present, that included but not limited to: Intoxicated male displaying signs of aggression, a location that is an unknown environment for myself and colleagues, this was the males dwelling. Inside the property it was cramped and cluttered. Which became a risk factor when the male would not remain in one place in order for me to ascertain what had taken place that evening. Based on the above risk factors and previous intelligence, I’ve utilised spatial awareness creating a barrier with my positioning, in order for the male not to re-enter the kitchen. The key to these situations is to be assertive without being aggressive, in order to control the situation. Once I managed to contain the male in one location, I’ve tried once again to engage in a dialogue with him, to gain a first account of what has happened whilst I awaited an update from my colleagues outside, who were speaking to the victim.
 The male was still unpredictable with his mood and unable to take on board what I was saying to him. This wasn’t due to a lack of capacity on the male’s behalf. However, I have continued to follow the LEAPS mnemonic. (College of Policing, 2020) whereby I listen, empathise, ask questions, paraphrase, summarise. I was wearing an earpiece so the male could not hear as my colleagues communicated that he was arrestable for common assault. However, his body language changed as I was receiving the message, for the first time he stopped talking. His face reddened and his breathing increased all signs that his body was going into a fight or flight state. It was at this point I clearly and assertively informed the male the time and that he was under arrest for common assault, before proceeding to give him the caution. This was met with verbal resistance and the male flailed his arms; I quickly and firmly took control of the male’s right forearm and applied handcuffs to his wrist, it was at this point I have changed the tone of my voice, to a sterner one, to gain compliance. Due to the change of the tone the male became compliant. 
When in handcuffs the male said something interesting which made me reflect; The male stated, “I wasn’t going to kick off mate, you’re a big lad” This made me consider the importance of officer presence, not just being present at a situation but the body language you display and the presence you have at the scene, in particular physical stature. An article that supports this thought process says “The intimidating effect of physical size is one of the easiest to explain from an evolutionary perspective. People bigger than we are pose an obvious threat.” (Latson, 2019) We see people who are larger than us as threats. This is our natural mammalian instinct. We pick up these nonverbal cues and signals outside of consciousness and it influences the way we perceive the other person or interpret their intentions. The application of handcuffs subdued the males aggression, perhaps this emphasized the severity of the situation. Whilst conveying the male to custody his demeanour changed, speaking more calmly with myself. However, he kept repeating questions that had already been answered and explained to him, this could be potentially due to his level of intoxication rather than his capacity to understand. 
To conclude; Section 24 – Police and Criminal Evidence Act powers were exercised in order to make a lawful arrest of the male. With the following necessities present for the arrest, to prevent physical injury and to conduct a prompt an effective investigation of the offence. Positive action is required for all domestic abuse related incidents in line with force policy. I believe I took appropriate action needed for the situation. Upon reflection I am satisfied that the right level of force was used and was proportionate and necessary to effect arrest. An action plan for future incidents that take place inside a dwelling would be to try and contain the situation or person to one room and think of environmental factors that could add risk to a situation such as empty bottles, or other potential hazards in a room.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I will discuss an incident in which I have had to support a female victim through a domestic violence related incident. I will detail the communication skills used in order for me to establish what had taken place on the night in question, along with what measures and actions were conducted in order for me to best support the victim. I will utilise (GIBBS, 1988) reflective cycle, in order to reflect on what happened. The incident I will discuss had no language, cultural, ethnic issues to take into consideration.
Whilst on duty with my tutor we have received a call to attend a property in the local area for reports of an ongoing domestic, whereby it was reported that a male perpetrator had threatened to kill his partner the female victim. The male was subject to police bail conditions for a domestic violence related assault on the female. As we have arrived at the property the female was visibly shaken and upset from the incident, it was clear she had been crying. The female gave a first account whereby she disclosed to me that, she had been arguing with the male, who has then grabbed her by the wrists and held onto them. When she shouted at him to get off her or she will call the police he stated, “YOU WILL BE DEAD BY THE TIME THAT THEY GET HERE”.  After this the victim stated that she went upstairs and told her mother about what had happened via text messages, which resulted in police being called. The victim stated at the time she was making dinner and following the incident in the living room in front of their child, the male pretended like nothing had happened. He proceeded to call her downstairs, where he started to dish out her dinner on to a plate. The victim described this as being sadistic – from this it is clear that she is aware of the major flags from the male but appears to be petrified of repercussions if she tells anyone about what has happened. 
The male had been living back at the property for the last week, despite him having bail conditions not to be at the property. The victim states that she let him back as she is too scared to leave him and fears what he might do if she did leave him. From the disclosure made by the victim it was evident that she had been subjected to coercive control from the perpetrator which had taken place over the duration of the relationship. Coercive control is an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is used to harm, punish, or frighten their victim. “This controlling behaviour is designed to make a person dependent by isolating them from support, exploiting them, depriving them of independence and regulating their everyday behaviour.” (Womens Aid, 2022) There were 24,856 offences of coercive control recorded by the police in England and Wales (excluding GMP) in the year ending March 2020. This is an increase from 16,679 (excluding GMP) in the previous year. (Office of National Statistics, 2020)
Upon the disclosure I have determined that positive action needs to be taken in line with force policy, however the male is arrestable for the following offences. Common Assault Section 39 – Criminal Justice Act 1988 (PNLD, Common Assault, 2021) and Threats to kill Section 16 – Offences Against Peoples Act 1861 (PNLD, 2021) Due to the call being of a domestic abuse nature, coupled with identifying both an adult at risk as well as a young child; it is my duty to complete a public protection notification. (PPN) This form must be submitted for every incident of domestic abuse, stalking and harassment. The purpose of this form is to update partner agencies of information gathered by the completing officer when attending the incident. Providing them with information enables the partner agencies to assess what support the victim or vulnerable person needs. “A PPN is an information sharing document which allows officers to record safeguarding concerns when identified.” (South Wales Police, 2021) South Wales Police state when an officer has concerns for any adult at risk, they need to complete a PPN recording their rationale by the end of their tour of duty or within 24 hours of the incident being reported. It is important to take into consideration when completing the PPN that you avoid police jargon as the document is used by non-police partner agencies, the following should be documented as part of the officers’ observations in regards to the PPN, Outline of circumstances: what has happened not just that incident but also relevant previous history between both parties. Present Risk & Harm: What have you identified and what do you perceive to be the current risks? Preventative Factors: what does the victim have in place to prevent this happening again? Impact on child: if children are involved consider the impact of Adverse Childhood Experiences (ACEs)  The term Adverse Childhood Experiences (ACEs) is used to describe a wide range of stressful or traumatic experiences that children can be exposed to while growing up. “ACEs include direct experiences such as suffering physical, verbal or sexual abuse, and physical or emotional neglect and indirect experiences affected by the environment in which a child grows up” (Young Minds, 2018) Childs Voice: Is the child able to share with the officer how they feel? And finally Consent: consent to share information with partner agencies in order to assess what support is required. Part of the PPN process for domestic violence related incidents is the completion of the DASH checklist,
“The Domestic Abuse, Stalking and Honour Based Violence (DASH 2009) Risk Identification, Assessment and Management Model was implemented across all police services in the UK from March 2009.” (DASH Model, 2022) The DASH consists of 29 questions, that relate to domestic abuse. Officers need the victims consent in order to undertake the DASH with them. Whilst with the victim I have sat down with her in order to complete the DASH form. From my personal experience I find the use of active listening coupled with a change in body language and tone and volume of my voice enables me to get the most out of this process. Active listening is the use of verbal and nonverbal communication to demonstrate that you are listening to understand rather than listening to respond to a person. Eye contact, verbal interjections such a “uh-huh” and nodding of the head show you are engaged with the person. (L. Wytkind, 2020) research suggested that affirmation techniques such as summarising what the person talking to you has said or using simple words such as yes or I understand can make the person communicating with the receiver more engaged and feel like they are being listened to. (L. Wytkind, 2020) concluded however that summarizing what the person was saying worked better than just saying 'yes', so I will try and use that when communicating in the future in similar situations. I believe that the DASH should be treated as a tool in order to develop a better understanding of what is happening in the relationship, and that if you action it like a tick box task, you will not get the desired effect from it, with the victim becoming disengaged with the officer. During this process I took my time and allowed the victim to take it at her own pace, thanking her for her answers along with positive reinforcement. Whilst completing the DASH the victims 1 year old daughter was fascinated by my presence, showing me her toys, and attempting to gain my attention. By also engaging with the victim’s daughter, it has helped me develop a rapport with the victim showing a more human side that I think sometimes people forget when it comes to police officers.
There is a question on the DASH that relates to abuse of a sexual nature, which I pre warn victims is going to be a difficult question. On this occasion the female has opened up and disclosed to me that she has been a victim of rape, with the most recent being 5 days prior to this incident. It is at this point I have started to logically go through what steps I needed to undertake, in order to achieve best evidence. This process would need to be completed by a Sexual Offences Liaison Officer (SOLO) “The Sexual Offences Liaison Officer (SOLO) is responsible for acting as a first responder to allegations of a sexual offence.” (College of Policing, SOLO officers, 2022) Their role is to gather evidence and information from the victim that contributes to the investigation, preserves its integrity, and secures their confidence and trust. I was able to support this process and the SOLO officers by completing the victim’s first account using the ONYX booklet which is used by Gwent Police ONYX FIRST RESPONDER & SOLO BOOKLET. This process includes a series of questions in order to take a simple first account from the victim, in depth questioning should be avoided at this stage, however sufficient details are needed in order to conduct an investigation; What has happened? (Enough details to establish what offence has taken place) When did it happen? (In order to prioritise action) Who is involved? (Enough information to take immediate steps to trace suspect(s) Where did it happen? (Enough information to identify all the relevant scenes)
Whilst discussing the incident with the victim I ensured that I discussed special measures with her, as part of the victim’s code (Code of Practice for Victims of Crime) “Special measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence. Special measures apply to prosecution and defence witnesses, but not to the defendant and are subject to the discretion of the court.” (Crown Prosecution Service, 2021)
Upon reflection of the incident, I believe that my approach, concern, empathy, and consideration to the victim enabled me to develop a rapport with her, which in turn allowed her to openly disclose what had happened to her. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will discuss a policing incident whereby I have used discretion in order to resolve the situation. I will define the term discretion, and how it can be used in a policing capacity alongside professional judgement. I will detail the incident, documenting the offences that were committed and the relevant legislation, along with powers that were available to me during the time of the occurrence. I will explain the National Decision Model (NDM) and how it was used in the incident, alongside my responsibilities in regards to the Criminal Procedure and Investigations Act 1996. I will utilise (GIBBS, 1988) reflective cycle, in order to reflect on what happened. The incident I will discuss had no language, cultural, ethnic issues to take into consideration.
How I would describe discretion, is when you have a number of options when dealing with a situation, you make a subjective decision based on the information available. In regards to discretion in a policing capacity, it is vital that officers are empowered to use their discretion when dealing with situations, as punitive measures are not always the best option. However, in order for discretion to be used correctly it must be used in conjunction with the National Decision Model (NDM). “The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied: to spontaneous incidents or planned operations. By an individual or team of people. To both operational and non-operational situations.” (College of Policing, 2014) 
	The national decision making model is a circular flow chart with 6 key elements vital to the decision making process. At the centre of the model is the code of ethics, confirming that any action taken by police officers or staff is consistent with the correct behaviours of fairness, respect, and integrity. The next step on the model is gathering information and intelligence, this step is crucial for the officer to understand what is happening or what has just happened. Once an understanding of the situation has been established the officer can start the next step of the model. Assessing threat and risk and developing a working strategy. This is followed by considering what powers and policies are available to the officer during the situation, ensuring their actions are legal. Once these steps have been actioned the officer will consider what options are available to them and establish what contingencies are available if the options do not work. The last step of the national decision making model is take action and review. The decision to take action will come from the outcomes of the previous steps in the model. The officer will then review if this action has worked or not. If it has not worked the officer will cycle through the National Decision Model again until a solution is found for the situation.
	“Discretion can have a huge influence in the decision making process, the college of policing states in the code of ethics 2014, police discretion is necessary, but must be used wisely” (College of Policing, 2014) So when officers use discretion it is imperative that they utilise their knowledge, skills and training, taking consideration for what they are trying to achieve versus possible effects and  outcomes their decisions could have. Whilst the use of discretion is an integral part of modern Policing, it’s important to recognise the risks that are associated with using discretion, keeping the code of ethics in mind it’s important that officers act consistently and avoid unconscious bias. Unconscious bias can have a significant influence on our attitudes and behaviours, especially towards other people. It can influence key decisions in the workplace and can contribute to inequality, for example in selection and recruitment, appraisals, or promotion. (Imperial College London, 2022) My understanding is that unconscious bias effects everyone, it is out of our control. Our brains react quickly and make judgements based on personal experience, backgrounds, or society stereotypes. “It is not just about gender, ethnicity or other visible diversity characteristics - height, body weight, names, and many other things can also trigger unconscious bias.” (Imperial College London, 2022) An officers judgement may be impacted by unconscious bias if they have dealt with similar situations in the past, so use knowledge and experience of that situation, in order to deal with the situation in front of them, rather than using the National Decision Model.
Whilst conducting mobile patrols, I was a passenger in a marked police car driven by my tutor. Part of our patrol was to undertake local policing priority tasking, which involves patrols of the town centre in regards to antisocial behaviour of youths. As we drove past a supermarket carpark, my attention was drawn towards two vehicles in the carpark. I then witnessed one of the cars pull off at speed from his parking space, before conducting a manoeuvre commonly known as a handbrake turn. The vehicle then proceeded to drive back towards the parking space at speed before completing a further handbrake turn. Upon doing this the driver of the vehicle has committed an offence under section 59 Police Reform Act. Vehicles used in a manner causing alarm, distress, or annoyance. (PNLD, 2022) My tutor and I have entered the carpark and approached the vehicle with blue lights flashing. We then positioned our vehicle in front of his car in order to avoid him driving off. It is at this point I have exited the vehicle and made my way across to the car in question. As I approached the vehicle, I could see that it has 2 occupants inside; a male driver who appeared to be approximately 18 years of age, and a female of a similar age in the passenger seat of the vehicle. Remembering the importance of Betari’s box, Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other. (College of policing, 2020) I have begun to engage with the male with a professional and assertive manner, which upon reflection I believe was needed in order to assert control over the situation. I have immediately asked the male to turn off the engine and to exit the vehicle, to which he complied with my instructions. It was at this point where I have asked the male for his details such as his name, date of birth, and home address. As I had taken the males personal details, I have taken into consideration my general responsibilities in regards to the Criminal Procedure and Investigations Act 1996 and the retaining of information. “crime reports (including crime report forms, relevant parts of incident report books or police officers’ notebooks).” (Ministry of Justice, 1996) Utilising my force issued mobile device I have entered these details into my pocket notebook, therefore securing the information on an encrypted device which only I have access to the device to enter data. The information in my electronic notebook, however, is accessible by supervising officers.
Due to the offence committed I had the following options at my disposal. I could have completed a traffic offence report, given words of advice and as always there is an option to do nothing, however this option is not justifiable. Nottinghamshire Police describe a ‘Traffic Offence Report’ (TOR) as “A TOR (also known as a G2003 form) is issued by an officer because they have reason to believe you may have committed a specified road traffic-related offence(s)” (Nottinghamshire Police, 2022) a TOR can be issued for multiple types of motoring offences and is completed by an officer at the side of the road with the subject, who is informed they are being reported for the discussed offence.  I proceeded to speak with the male starting with closed questioning, the purpose of this was to get him to state simple facts, for example how long have you been driving? This was to get the male to understand the level of his inexperience behind the wheel of a car, coupled with the potential hazards involved with his manner of driving. This was then followed by a series of hypothetical questions, to encourage reflection from the male in regards to his actions. My aim was to make him understand the potential consequences to his actions, these questions were along the lines of “How will your girlfriends father react, if I had to go and tell him his daughter has been hurt or even worse killed as a result of your driving?” I could see that this encouraged an emotional response from the male. It was evident that he was remorseful for his actions. With this in mind, and the information I had in front of me I have used my discretion not to issue the male with a TOR.  My rationale for this was that stern words of advice to the male would be sufficient, as I believed the male now had a clear understanding of the implications his driving could have, as well as acting as a deterrent for further incidents.
Upon reflection, I feel the action taken by myself was the most appropriate for dealing with the incident. Taking into consideration all of the factors of the situation, being able to use discretion was invaluable. Considering the nature of the incident, the previous history of the male and the immediate remorsefulness for his actions I feel issuing a Traffic Offence Report would have been the wrong option to take. I have also reflected on my use of the National Decision Model and how previously I would link it more to incidents involving conflict or potential violence. However, I have realised that I use it in every policing situation. I have also taken time to understand the impact unconscious bias can have when dealing with situations and how this can be negated by using the National Decision Model and focusing on the code of ethics.

1652












Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Time Management:

I find my pace of completion of NICHE is slower than others, this is due to the lack of experience with the process. Along with










	Implement checklists for completion of each Occurrence to ensure correct completion.

Continue to Focus on accuracy over speed of completion

Ensure I allow myself enough time in shift to complete Niche 
	Line Manager

Peers

PDU sarge


	Review each set ongoing 

	Moodle

Gain a better understanding of how to use the moodle portal.











	Utilise the available support networks in order to gain a better understanding of the portal and how to navigate its functions and find information.
	UWTSD point of contact arrange meeting.


My support network of student officer peers to help
	Completion end of April.

	Interviewing suspects.

2 interviews conducted in tutorship were No comment interviews.

1 interview conducted as independent whereby the male responded to questions.

Increase Confidence in interviewing moving forward 







	Seek support from Peers on shift in regards to creating interview questions (Aide Memoir)

Continue to use taught techniques from training school PIP 1 interviewing 

reflection process on each interview completed
	Peers on shift
	review reflections at the end of each set.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Robbie HIGGINS (Learner - Electronic signature or type name)
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