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FLAVIUS DANIEL PRUNA

	 Birmingham United Kingdom         ●         07389847980         ●         prunaflavius@yahoo.com  



	PROFESSIONAL SUMMARY
A multi-skilled, continuous drive, reliable and adaptable assistant banking manager. I have an endless resilience which helps me to succeed in every challenge that i encounter. Enthusiastic and willing to get involved in every aspect of banking, confident communicator and team player.
Education
MBA : Finance And Business, 06/2016
London Business School - London 

Key Achievements:
- Mentored and trained new retail branch bank tellers.
- Increased Branch sales and managed key accounts by 20% while keeping existing customer base.
- Trained staff to fulfil business plan goal.
	SKILLS
	· Good written and verbal communication
· Customer Inquiries
· Consumer Banking
· Teller Auditing
· Cash Handling
	· Risk Mitigation Strategies
· Manage Cash Flow
· Customer Loyalty
· Payroll Operations
· Inventory Control Processes


· Good written and verbal communication
· Customer Inquiries
· Consumer Banking
· Teller Auditing
· Cash Handling
· Risk Mitigation Strategies
· Manage Cash Flow
· Customer Loyalty
· Payroll Operations
· Inventory Control Processes
WORK HISTORY
Assistant Banking Center Manager, 03/2021 - Current 
HSBC - Birmingham
· Prepared, sorted and distributed reports to appropriate branches.
· Recruited and hired talent for operations and service delivery and managed branch offices by mentoring and cross-training new leadership as part of succession planning.
· Checked payroll, vendor payments, commissions and other accounting disbursements for accuracy and compliance.
· Established and enforced internal controls, workflows and policies for tracking, reconciling and reporting on accounting activities.
· Prepared cash flow projections, cost analysis and monthly, quarterly and annual reports.
Credit Analyst, 04/2019 - 02/2021 
HSBC - Leicester
· Assessed credit risk and analyzed financial statements.
· Analyzed customer data such as financial statements to determine level of risk involved for extending credit.
· Made decisions and recommendations about extending lines of credit.
· Placed customer accounts on hold due to past due payments.
· Performed credit reviews on corporations to assess financial conditions.
Banker, 03/2017 - 03/2019 
NatWest - London
· Assisted customers with setting up or closing accounts, completing loan applications and signing up for new services.
· Opened, closed and updated accounts for customers.
· Balanced teller drawers and ATM cash.
· Provided advice on different bank products and financial options.
· Managed escalated phone calls by applying conflict resolutions skills and extensive knowledge of bank policies, products and services.
LANGUAGES
	Romanian: Native language: 

	English: 	C1 
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Advanced: 
	
	Spanish: 	B2 
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Upper intermediate: 

	German: 	B1 
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Intermediate: 































Cover letter: 
 
Flavius Daniel Pruna  
161 Dyas Avenue 
B42 1HL 
Prunaflavius@yahoo.com 
07389847980 
February 20, 2023 
Tom Jackson 
Birmingham 
B44 8SE 
Tomjackson7@yahoo.com 
07387765554 
 
 
Dear Tom Jackson, 
 
 I believe that the combination of my ability to spot ways to deliver the best customer service and attract new customers makes me the most experienced candidate for the recent job advertisement for Banking Manager. 
I am a multi-skilled, continuous drive, adaptable, reliable, and endless resilience needed to make a success of your challenging position. I come to you with a record of accomplishment of successfully managing portfolio of business and personal customers. 
In my current position as Assistant Banking Manager with HSBC, I aid the Bank Manager with the day-to-day oversight of the financial institution including the cash flow record, staff performances, and maintaining and keeping FDIC (Federal Deposit Insurance Corporation) standards. In my 10 years of experience, I have worked in finance and banking, and I have a firm knowledge and grip of FDIC and related banking regulations. I use this knowledge to make sure that my institution maintains constantly these guidelines. It would be my pleasure to share my experience and knowledge in a leadership position such as Banking Manager with Lloyds Bank. 
 
 
I am certain that you will find me to be a suitable candidate for the Banking Manager position with all the skills required for this position. Please contact me soon to schedule an interview. I thank you for your time. 
 
Kind Regards, 
 
Flavius Daniel Pruna 
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Banking Manager:  
Lloyd’s Bank 
Birmingham 
Full-time 
 
Apply On Company Site  
 
Job details: 
Permanent. 
Salary: Between £ 45.000 - £ 55.000 per year. 
Schedule: Office Hours 9am – 5pm. 
 
Description of the business unit: 
There has never been a more exciting time to work at Lloyd’s Bank – we are currently going through an amazing period of growth and transformation, in which we will adapt to what our customers need from us now in an ever-changing digital world. This transformation will shape our long-standing tradition and reputation of being the most trusted bank in UK of choice for many customers. Our purpose as a Group is enabling our customers and colleagues to thrive. 
Our focus is that we ensure, focus, and address the needs of our customers in today’s time, digitally and focused challenged environment! 
 
 
 



 Qualifications, Skills, and Experience: 
· Minimum 4-5 years of experience in a similar role. 
· 2.1 undergraduate degree in Finance and Business. 
· Excellent verbal and writing skills. 
· Customer service skills. 
· Leadership skills. 
· Ambition and a desire to succeed. 
· Knowledge of economics and accounting. 
· Business management skills. 
 
Benefits: 
· Dental Insurance. 
· Free gym membership. 
· Flexible working hours. 
· Health benefits plan. 
· Life insurance provided by our company. 
· Company pension. 
· Employee discount. 
· Bonus based on performance. 
 
Responsibilities: 
· Meeting with customers and resolving any problems or complaints. 
· Ensure the highest degree of banking services to customers. 
· Guide and lead the banking staff in their daily operations and tasks. 
· Promote and develop attractive services and products to customers. 
· Track the budgets and ensuring sales targets are met and promote teamwork to achieve objectives. 
· Make sure that the employees follow the current banking regulations and internal procedures. 
 
 
 The Role: 
A bank manager controls administrative and financial functions of a bank with all the operational activities falling under his responsibility. On a daily basis the bank manager must aim to improve the performance and security procedures of their financial institution, among other policies. Furthermore, besides their administrative and managerial duties, Bank Managers are also responsible for customer service engagement, that means they need to be able to attract new customers and partners while maintaining a productive relationship with the already existing ones. 
 
Salary: 
Our pay rates are between £ 45.000 - £ 55.000 per year. 
 
Schedule: 
Monday to Friday  
Between 35 - 40 hours per week. 
Working Hours: 9am – 5pm. 
 
Application Deadline: 
If you think that you are the right person for the job, you can apply for this massive opportunity between 20/02/2023 and 26/02/2023. We are looking forward to hear from you by phone call or email. For more information or any queries, you can contact us on: 
Email: Lloydsbank@yahoo.com.ac.uk 
Phone: +447643298745 
Fax: 555-345-8765 
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