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1.0 [bookmark: _Toc56122338]Introduction
This report is based on employability skills, while critically analysing the importance of employability skills in the workplace. It will include knowledge on soft skills, hard skills and why they make an individual more employable to companies. It will also demonstrate the difference between hard skills that are qualifications essential for the position and soft skills that are life skills that are desirable in a working environment. The advantages of being resilient and having the capability to  work well in stressful situations. Why having good time keeping helps the work place run smoother. How a person with emotional intelligence has the ability to deal with their own and colleagues emotions accordingly. The benefits of having digital competency and being confident using technology in a workplace.   
[bookmark: _Hlk54827204][bookmark: _Hlk54827396]How and why these skills have evolved over the years. The importance of having great employability skills, especially in this modern world where achieving a degree is more accessible. With more eligible candidates applying for positions having great employability skills is highly desirable. How having soft skills not only improves a person’s chances of securing a job but being promoted and working their way up the ladder are also enhanced. Likewise it creates a better working environment improving the chances of employees and companies achieving targets. (Trought, n.d.).
It will also show how the government and businesses changed the way universities taught. Bridging the skill gap. The steps taken to help graduates develop these soft skills additionally preparing them for the working environment leading them to be more successful in a working environment following graduating from higher education. (Higgs, Letts and Crisp, 2019).    
















2.0 [bookmark: _Toc56122339]Main findings
Employability skills are a set of abilities a person holds that makes them further employable. Hard skills are academic skills that you learn through education, apprenticeships, and experience. While Soft skills are life skills profoundly personality traits that an individual develops over time. The main soft skills are time management being time aware and prioritising tasks, resilience having the ability to respond well in stressful situations leading to the person less likely to suffer from mental health issues, emotional intelligence being self-aware and aware of others emotions and digital competency being confident to use and adapt with technology.
 With going to university and achieving a degree being more accessible than before although necessary it does not guarantee a person to achieve their desired position once they finish university. Therefore, having hard skills are crucial but these soft skills are highly valued in the workplace. (Trought, 2nd n.d. 2017.). Due to the skill-gap graduates have combined with the government criticising universities on not providing graduates with the skills they need to become successful in their careers. Universities have changed the way they teach as well as extra curriculum courses to help bridge the skill gap. (Higgs, Letts and Crisp, 2019). 
     
 


[bookmark: _Toc56122340]3.0 What are employability skills?
[bookmark: _Toc56122341]3.1 Resilience
 Being resilient is a desirable soft skill in a working environment. It defines how an individual responds in stressful situations. Rather than becoming overwhelmed and allowing emotions to affect their work in a negative manner a person will respond appropriately in a calm manor and convert them into positive opportunities. For instance when a work colleague demonstrates indications of being under pressure a resilient individual will attempt to support and find solutions to resolve the matter. (S.R.Maddi, D.M khasha (2005). Its said that a person who holds this key skill is less likely to suffer from mental health problems, having the capability to control their emotions and applying it when faced with unexpected obstacles. (Barry, 2018).   
[bookmark: _Toc56122342]3.2 Time management 
[bookmark: _Hlk56170390]Time management is one of the vital soft skills a business or employer looks for when considering new staff. Being time efficient helps a person have a better work life balance leaving a person feeling less stressed and overwhelmed.  There’s only twenty four hours in a day and although time cannot be controlled, an individual can manage their time more effectively. Good time management results in achieving more during the working day. This can be achieved by making a to do list prioritising tasks in a well-organized manner. Categorizing tasks in high urgency to low urgency and high importance to low importance. Planning the day ahead helps keep the person focused on what is high priority and results in working in an effective manner. (Ingram,2020).
[bookmark: _Toc56122343]3.3 Emotional Intelligence
When a person doesn’t have emotional intelligence they usually don’t have great communication skills often perceiving things in a negative manner leading them to feel overwhelmed and less productive. This is why emotional intelligence is one of the key soft skills employers look for when recruiting new staff. A person with this skill is self-aware and has the capability to not only cope with their emotions but also the ability to empathize with others emotions, apprehensions and desires. This soft skill reduces stress and anxieties. It additionally enhances working relationships therefore making a place of work more pleasant and enjoyable. (Dosumu,2016). 
 It is a learnt skill, a person with it is normally confident along with having the ambition to use it to their advantages. There are four main factors of emotional intelligence. The first factor is self-awareness a person who has this are very confident not only knowing their strengths and weaknesses but also using them to their advantages. The second factor is self-management this means one has the capability to handle as well as adapt accordingly when problem arises striving to improve despite obstacles they come up against along the way. The third factor is social skills, this means a person is good at empathising with work colleagues rather than becoming irritated they will try to understand and guide them by communicating in an effective manner dealing with the issue calmly. The fourth and final factor is social skills this implies they have excellent communication leading them to have good negotiating skills and thrive from working in teams. Additionally all these combined factors makes them exceptional leaders. (Cherniss and Adler, 2005).      
 


[bookmark: _Toc56122344]3.4 Digital competency 
Digital competency is a set of skills in which a person has the confidence using technology from preforming simple tasks to operating machinery. Not only is the person confident in a digital environment, but they are also good at adapting with advancing technology. (Martinez, 2020). Although many may argue that technology is taking jobs and ruining industrial industries, others argue that advancing technology is actually creating jobs one of the main examples being social media influencers. Not only creating jobs but companies are able to advertise online reaching a wider market with their products. (Kershaw, 2020) Having digital competency has been demonstrated as vital for many companies and employees over the last nine months. With the world facing a global pandemic due to Covid-19 and businesses being obliged to close, numerous people have had to adjust to working from home using computers. (Helen Coombles, Lewis Silkin LLP, (2020). 
 While digital competency does have its advantages due to enhancements in technology over the last few years. This source argues that with more time being spent online humans are losing the capability for efficient interaction along with struggling to stay focused. (Prince, 2019). Developments in technology has also been responsible for contributing to work associated stress, with emails being easily accessed and a person being able to be contacted at any time on their cellular devise and laptops, some find it hard to switch off from work. (Crane, 2017). 
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4.0Why are employability skills important?
Companies acknowledge soft skills of importance in jobs with greater social interaction for the reason that having excellent leadership, time management, teamwork and communication creates a better working environment. Which in turn leads to tasks running more efficiently, more sales/leads, customers returning as well as recommending to others. Having these skills improves a individuals probability of obtaining a job. (Barnard, 2020)
                                                                                                                                                                               Soft skills are highly desired by employers when recruiting for new candidates. Since university has become more accessible, there are more candidates with the hard skills required to do a job, as a result soft skills are considered essential. (Trought, n.d.). Some may argue soft skills are becoming more important than hard skills with technology advancing more hard skilled jobs are being performed by robots. (Barnard, 2020). Although a secondary source maintains that soft skills shouldn’t be deemed more important than hard skills at the present time but having a combination of both is what makes a person successful in their career. (Tai, 2020). 
[bookmark: _Hlk54826690]     















 


[bookmark: _Toc56122346]5.0 What is the benefit of employability skills to the employer and employee?
[bookmark: _Toc56122347]5.1 Benefits to the employer?
Employers benefit from good soft skills because people with these skills have a tendency to be exceptional communicators and demonstrate to be excellent leaders. This creates better working relationships and  environments. (Trought, n.d.). mployers also benefit by employing staff with these skills, an employee who has these skills tend to be more reliable as well as having good communication skills especially while dealing with clients remain foremost to success. (Jerome and Antony, 2020). It is also beneficial for them to employ people with soft skills because they tend to be more productive using their time efficiently and being productive, in turn saving business money. (Barry, 2018)
[bookmark: _Toc56122348]5.2 Benefits to the employee?
As an employee having good soft skills that are profoundly brilliant people skills are beneficial in the workplace because it not only gives the individual a increased probability of securing the job they are applying for, additionally their chances to go further in their career by being promoted are also enhanced. (Trought, n.d.). These skills show reliability and commitment to work, giving a persona better chance at obtaining a job.(Ingram,2020). Along with the above a person who holds these skills particularly emotional resilience has the ability to create a better work life balance, leading to having the capability to manage emotions accordingly and  less likely to feel stressed when faced with challenges, therefore less likely to suffer with mental health issues. (Barry, 2018). 


[bookmark: _Toc56122349]6.0 Have they always been important?
A persons employability skills have always been important to an employer, while hard skills are required for numerous jobs. Soft skills have always played a significant role in supporting the workplace to run successfully. Some would argue that employability soft skills are considered more important now due to more people being able to go to university and achieving a degree. (Trought, n.d.). Additionally they haven’t always been important to universities, after being scrutinised by the government and companies for not teaching students soft skills. Universities have taken it onboard by rolling out extra curriculum courses to prepare graduates for a working environment. (Higgs, Letts and Crisp, 2019). 








[bookmark: _Toc56122350]7.0 Have they changed and why?
Over the years employability skills have changed in the workplace, according to this source it is believed to be mainly due to advances in technologies. These days numerous hard skilled jobs are being performed by robots. Towards the end of the 1950s industrial robots were introduced in the car production industry and in more recent years self-serve check outs have also been introduced to supermarkets, these are just two examples of the many jobs now being performed by technology. As a result of advancing technology is has changed the workplace and soft skills are becoming increasingly vital. (World Development Report 2019: The Changing Nature of Work, 2020). A secondary source argues digital competency is vital and that technology has actually created jobs and companies benefit from online marketing. (Kershaw, 2020)
Universities have also changed the way they teach, not only are they teaching hard employability skills but they introduced teaching soft skills in the more recent years. This came in after the government and countless companies criticized the way students in higher education were taught and proclaimed that although graduates had the qualifications many lacked soft skills required to make them successful. Universities are overcoming this concern by incorporating it into teaching strategies. It’s said that in order for students to believe that the key to success is soft skills and taking advantage of the extra curriculum courses run by universities. Lecturers would likely benefit from specialized training courses to help them apply soft skills into their teaching strategies and help students have a greater understanding on the benefits of obtaining these skills. (Higgs, Letts and Crisp, 2019).  


[bookmark: _Toc56122351]8.0 Conclusion
According to my findings I consider soft employability skills are beneficial to the workplace. They are essentially key personality traits employers look for when recruiting new staff. My reasons for agreeing they are useful in a workplace is for the reason that it has been proven they help the workplace run more efficiently. Managers with these key employability skills are more successful in their role in turn make better leaders than someone who doesn’t attain these skills. It’s good that the government intervened, encouraging universities to bridge the skill gab. The univeristys taking the advice on board by introducing new ways of teaching combined with extra curriculum courses to aid graduates in developing these soft skills. Aiding graduates to become more successful in our chosen career paths or businesses.  
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