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Induction 
In this report i will be discussing the current issue of staff burnout in the health and social care sector. staff burnout is increasingly common due to heavy loads, long hours and emotion stress. I will explain what staff burnout is, how it affects health and social care workers and who else it impacts, including organisations and services users. I will also explore why this issue is important and why i chose this topic. Burnout can affect the quality of care provided, making it a serious concern in today's health and social care settings.

Burnout is a syndrome conceptualized as resulting from chronic workplace stress that has not been successfully managed. The Who (2019) suggest staff burnout can happen for many reasons and has a serious impact on workers. Burnouts are often staff shortages, and emotion stress to do right by the safety of patients. Also making errors while under so much pressure can result to major burnouts. Research shows that there is a strong connection between staff wellbeing, burnout and patient safety. Severe burnouts in staff can strongly be linked to mistakes they make at work. (Hall,Johnson,Watt,tsipa and O’Connor 2016).                                                                                                                                                             Long and irregular working hours and receiving little support from management can have a big impact on the staff and this can lead to impatient patients and can bring aggressive and sometimes violent behaviour in patients. (science direct July 2009).
 Currently the UK is experiencing a serious issue with staff burnout. This is mainly because many staff are struggling to maintain a healthy balance between their work and personal life also low pay which is leaving many workers exhausting and undervalued (Mallorie, 2024).
One of the main reasons why there is a burnout is because there is a back log in care due to staff shortages. When there are not enough health care workers available it becomes difficult to meet high demands for service. This can lead to longer waiting times for patients and delays in receiving treatments affecting staff and service users. (Mallorie 2024)
Emotional and psychological burn out is very common among healthcare workers because their jobs are demanding and stressful, when healthcare workers experience emotional exhaustion their motivation and ability to stay involved in their work decrease. ( Martinez,M,M. Martinez,S,I 2025)



The first source in this report being evaluated is the healthcare journal (2019) is source is considered very reliable as it has provided all the detailed information about burnout and how it can affect an individual. They are indexed in major academic databases being in these index data bases it proves they meet all the qualities and research standards. They are also written by experts which ensures all the information gathered are trustworthy.

The second source which is being evaluated is the Kings fund (2009) this is a very respected organisation in the UK which gives all the recent and most up to date information as it regularly updated. This source has a lot of information about how burn out can affect individuals while working in such a challenging sector. Kings fund is very useful for any information on healthcare and all the relevant information you need.

Finally, the source that is being evaluated is world health organization (2019) this source is very accurate as they work closely with health experts, and they publish information collect data and publish it all based on scientific facts, all the information is first reviewed by experts and is also regularly updated which shows they are committed to keeping public and professionals informed about important health issues.


Methodology is an approach that is used in research to gather and examine information to answer a question.it shows different techniques and procedures a researcher may follow to complete the study and understand the results and to analyse the data which was collected. (Davidaviciene 2018).
Methods such as interviews, observations, opinions, and feelings are Qualitative methods these are deeper understandings of people's behaviours and their perspectives. Whereas Quantitative focuses more on collecting and analysing numerical data, this method focuses more on surveys, questionnaires and experiments to gather measurable data from large number of people. Reason why this method is use it is because it is easier to use results, test ideas in a form of charts and graphs. Both these methods linked together are called mixed methods. (Bryman 2010).
The methods used in this research was mixed methods, which means both quantitative and qualitative methods where included. These methods were chosen because the topic used was burnout and it is important to understand the different perspectives. The quantitative method was used for showing the shortages of beds and the impact of limited funding, while the qualitative method was used when explaining about how the staff felt in stressful situations while working with heavy loads. Therefore, using these mixed methods helped with a more detailed understand of the topic.
Data collection techniques are methods used by researchers to obtain information when carrying out a study. These techniques help put together the evidence an individual needs to answer the researched question in more details. There are several ways information can be gathered, using surveys observations interviews and by using published reports, statistics or previous studies. Using a range of methods allows researchers collect both statistical information and people's thoughts and experiences. Statical data provides numbers and measurable facts while personal responses help explain opinions, feelings, and real-life experiences this is good to gain a broader understanding. (Taherdoost 2021).
Primary data is information a researcher collects themselves for their own study. It is original information that has not been taken from any other sources. This type of data is gathered directly from a situation that the researcher is studying to answer their question, it is very useful as it is up to date and directly related to the research that being carried out. Rabianski,J.S (2023
Secondary data refers to information already been collected, analysed and published by other researchers, organisation or institution. instead of getting information themselves researchers use existing data to support their topics and questions this helps answer their questions they are researching on. Secondary information can come from many different sources such as books, journals, websites, articles or even web pages. Using this method allows researchers to access a wide range of information instead of their own data collection. Rabianski,J.S (2023). While both are good ways to gather information, as the secondary date is already available it is a quicker way to get any details needed and is less cost effective.
In conclusion, this report looked at the problems of burn out and the pressure that staff face health care settings. It looks at issues they face due to lack of beds, limited funding and waiting times and how it affects the staff and make workload more difficult. This is supported by mixed methods which include quantitative and qualitative approach, it shows individuals experience and feelings. Overall, the research helps give a broader understand of burnout and the impact it can have on staff working in the healthcare sector.
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