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Scenario Overview for the Control Room Operator
Scenario 1 - dwelling
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call, from a female reporting concern for her daughter at (location specified by trainer). The female has stated that she is outside the property and cannot get any answer, her daughter has not answered her messages for two weeks, and she believes her controlling boyfriend has something to do with it. You have been assigned to attend and deal with the call. It is the time of the day and day of week. 
· There is no further information to hand regarding the incident, the caller has hung up.
· Police systems have one previous log linked to the address which relates to a parking dispute four years ago.
· No back up is available at this time due to other commitments.











If PNC is conducted inform officer that PNC is down.

 Scenario 2– generic location
TRAINER BRIEFING TO STUDENT(S)
You are sitting in your afternoon briefing and you receive intelligence and information that a male/ female (fitting the description of the role player and using their respective names), has been dealing drugs, namely Cocaine in the (location to be specified by trainer)
You are on uniformed foot patrol, at (location as directed by the trainer). You see a male/female that you recognise from the briefing, speaking to another male/female in close proximity. The male/female that you recognise removes something from their pocket to show the other person. 
 You approach the male/female whom you recognise to be (role player name). You see the male/female place the item in the small of their back.
The officer will demonstrate the correct safe working practice when searching the suspect, by being aware of the fighting arc and if there are any items located then they will need to be seized and exhibited and documented following force policy.
The time and day are current to the scenario.













· PNC shows that the male/female has previous convictions for dealing cocaine, can be violent at times and may be carrying a knife.
· NICHE will show that the male/female owns a black BMW M3 index number M3 POL.
· There is another officer nearby.





Scenario 3 – generic location
TRAINER BRIEFING TO STUDENT(S)You are on independent uniformed foot patrol (location as directed by the course trainer)
You are informed by the control room that a call has been received from a person reporting that she has stopped another person whom they believe have stolen their purse/ wallet. They are following the person at the (location specified by trainer). You have been tasked with attending and speaking with the caller. It is the time of day and day of the week. 
· There is no further information at this time
· Description to fit that of the role actors
· No back up at this time due to other commitments

Victim – No trace PNC
Suspect – refuses details















Scenario 4– 1 (dwelling)
TRAINER BRIEFING TO STUDENT(S)You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 from a person reporting that his partner has gone “crazy” and has smashed the flat up and punched them in the head. They state that they will wait for officers outside the property. You are tasked with going and dealing with the incident. It is the time of day and day of the week. 
· There is no further information to hand regarding the incident, the caller has hung up.
· Police systems have one previous log linked to the address which to a parking dispute four years ago.
· No back up available at this time due to other commitments.

Suspect – PNC no trace
Victim – 1 warning marker for mental health
	  1 previous conviction for theft several years ago








Scenario 5 – (vehicle)
TRAINER BRIEFING TO STUDENT(S)You are sitting in your afternoon briefing and you receive intelligence and information that a male/ female (fitting the description of the role player and using their respective names), has been dealing drugs, namely Cannabis from their car (the vehicle will be a car available at the time) in (location to be specified by the trainer).
You are on uniformed foot patrol, at (location as directed by the course trainer). You approach the car park and recognise the vehicle from your earlier briefing. As you get closer to the vehicle you smell a strong smell of cannabis emanating from the car. You call for another officer to assist if there is one available. 
You approach the vehicle and ask the driver to step out of the vehicle. As you look inside the car you smell cannabis very strongly coming from within.
You then ask the driver for his details, (driver to provide own name and date of birth). You will then demonstrate the correct safe working practice and deal with the situation, using the correct manner and legislation. The student officer is reminded to use a safe searching method if required.
The time and day are current to the scenario.
· PNC shows that the male has previous convictions for dealing cannabis.
· NICHE will show that the male owns a (vehicle being used for the scenario) and intelligence will also show that the male has been seen dealing cannabis from his car.
· There is another officer in close by.



















Scenario 6 - workplace
TRAINER BRIEFING TO STUDENT(S)You are on independent uniformed foot patrol (location as directed by the course trainer)
You are informed by the control room that a call has been received from the manager of (location to be specified by Trainer). They have detained an employee they believe has been stealing money.  You have been tasked with attending and speaking with the caller. It is the time of day and day of the week. 
· There is no further information at this time. 
· Description to fit that of the role actor(s)
· No back up at this time due to other commitments. 

 Victim - PNC 1 previous for drink drive. 
 Suspect – no trace







Scenario 7 – dwelling
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room of a 999 call received from an anonymous caller reporting that there is a noisy party at (location specified by Trainer) which appears to be getting out of hand. They can hear people shouting and it sounds like a fight has broken out. 
You have been assigned to attend deal with the call. It is the time of day and day of the week.
· There is no further information to hand regarding the incident, the caller has hung up.
· No back up available at this time due to other commitments.
PNC – no trace on all persons checked 












Scenario 8 – (store)
TRAINER BRIEFING TO STUDENT(S)

You are on independent uniformed foot patrol (location as directed by the course trainer)
You are informed by the control room that a call has been received from the manager of (location specified by Trainer). Their security guard has detained a customer they believe has stolen some items from the store.  You have been tasked with attending and speaking with the caller. It is the time of day and day of the week. 
· There is no further information at this time. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 
PNC – 1 previous conviction for indecent assault


 






Scenario 9 – generic
TRAINER BRIEFING TO STUDENT(S)You are sitting in your afternoon briefing and you receive intelligence and information that a person (fitting the description of the role player and using their respective name), has been dealing drugs, namely Cocaine in (location to be specified by Trainer).
You are on uniformed foot patrol, at (location as directed by the course trainer). As you approach the location you are approached by a member of the public, who will inform you that a person (description of role player) has approached them and asked them if they want to buy some coke. You speak with the member of the public and obtain their details (role player to use their details). You will also obtain the description of the person. 
You will then, after the relevant checks locate the person
You then ask the person for their details, (role player to provide own name and date of birth). You will then demonstrate the correct safe working practice and deal with the situation, using the correct manner and legislation. The student officer is reminded to use a safe searching method if required.
The time and day are current to the scenario.
· PNC shows that the person has many previous convictions for dealing cocaine (class A).
· NICHE will show that there is intelligence on this person for dealing around (location specified by Trainer) and will conceal the drugs in their jacket. 
· There is another officer nearby.
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