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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within my initial 6 months of learning and since being attested as a Police Constable, I have had to develop resilience to minimise stress. I have used a range of coping strategies which has helped me reduce stress and become more resilient. In this essay I am going to outline the coping strategies I have applied within my initial 6 months of learning and since being attested as a Police Constable. 

To outline my coping strategies, I will be using the Bortons “Model of Reflection (Borton, 1970). This is 3-way reflection framework, which is “what”, “so what” and lastly “now what.” This reflection model will focus on what I have gained from using these coping strategies, whether the strategy had worked for me and what I would do differently next time.

Managing a workload, revising for exams, and having a work life balance can sometimes be difficult. Many Police Constables struggle with managing their stress levels due to the intensity of the job. This often leads to stress which has an effect on their mental wellbeing and sadly end up having to have time off work or long-term leaving the job. 

A survey from the Police Federation have shown results stating – ‘79% of officers say they have felt feelings of stress and anxiety within the previous 12 months with 94% of those saying these difficulties were caused or made worse by their job’ (Police federation, 2019). These statistics demonstrate how crucial it is to use coping mechanisms to manage stress levels before they become unmanageable. 

There were moments where I felt stressed as a student while I was in training because of the exams. To overcome the stress, I used coping mechanises which I knew has worked previously for me. The first coping mechanising I adapted was exercise. I consistently went to the gym after I finished work, setting myself a target to go at least 3 times a week. I tried to mainly focus on both cardio and strength training. It is evident that becoming a Police Constable requires you to demonstrate that you are both cognitively and physically capable of completing the job, I realised that my first six months that going to the gym consistently would be helpful throughout my career. Studies have shown, ‘that developing a physical fitness routine can protect officers from being victims’ (Police1,2022). 

I soon realised that my strength training needed improvement. To assist myself to stay consistent, I achieved this by developing an exercise routine. I concentrated on activities for building muscle while gradually increasing the weights. Overall, this has helped me become more focused and clearer minded. This was beneficial for me after working all day and going home to study, especially when an exam would be coming up. I could also see improvements with my fitness levels, I was able to work out for a longer period without getting fatigue. 

Since becoming a police constable, I felt it was critical to improve my strength training, due to officers 
must be able to apply the appropriate restraint techniques in a variety of circumstances. Such as restraining someone, which requires exerting all your strength which can become tiring. 

I have decided I need to keep going to the gym at least three times a week to make sure I am consistent with my strength training whether this is going to the work gyms or my personal gym. While working, I know that this will be challenging. but in order to get out of this predicament, I will schedule the gym around my shifts. Going to the gym will help me unwind on days when I feel stressed. Using my old coping mechanisms, I'll be able to manage my stress. This also helps me with my mental health as well as my physical strength. 

The second coping strategy I used to develop resilience and minimise stress was spending time my family and friends. This allowed me to develop connections and talk about how I was feeling. 

Studies have shown that ‘spending time with family can help reduce stress and anxiety, lead to healthier lifestyle, and lengthen your life. Family gives you motivation to be the best version of yourself’ (Highland Springs, 2020).

My family and friends tried their best to comprehend the stress I was under while undergoing training. They frequently gave me advise, which I would listen to and endeavour to use. I learnt that it is important not to hide how you are feeling and to always talk about it, which allowed me to improve my resilience. The outcome I had from spending time with my family and friends, I had a stronger sense of purpose. I wanted to do better in my exams due to the support system I had around me. 

I learnt my family and friends will always be around me if I needed advice or someone to talk to. I am supported emotionally and physically by my support system. These have helped me feel healthier overall and have decreased my stress and develop my resilience throughout my 6 months initial training.

While on shift I know it is going to be hard to spend quality time with friends and family, I will ensue when I am able to, I will make the most of it. I will my plan my shifts around this by setting priorities in advance. I will always seek help and support from my family or friends if I ever feel like I am struggling, whether that is a phone call or in person.

A study shown that ‘effective coping skills can help you ease the emotional stress you feel when dealing with life’s difficulties’ (youth2youth, 2009).

Since going to the gym consistently has helped my mental wellbeing, I feel stronger and mentally and physically. I have developed resilience and able to manage my stress. I will keep improving my fitness. I will spend more time with my family, ensuring I have the work life balance and keep improving my wellbeing. To manage my personal stress levels and steadily build my resilience throughout my career, I will continuously assess my level of fitness and the time I spend with my family and friends.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Police Constables consistently deals with conflict, so it is crucial they can manage and deescalate a situation by using tactical communication skills. This often allows officers to be able to talk the situation down and stop it from escalating before using force. Without having to use force, this reduces the risk for assault on Police officers. All use of force used must be in guidance with Police and Criminal Evidence Act 1984 (PACE). If force is used this ‘must be reasonable and proportionate’ (College of Policing (2013).

Within this essay, I will illustrate an incident involving conflict and the outcome of this situation. There are many factors that inflict conflict and different ways officers can control this, without using force if necessary. I will reflect on the outcome of the situation by using the Bortons “Model of Reflection (Borton,1970). I will also use the academic models which are Betari’s Box model and The Drama Triangle. Taking into consideration the Code of Practice that are relevant to this incident.

I recently attended a call regarding a domestic abuse incident. The subject allegedly smashed a glass table over the victim’s head. I attended the address and arrested the subject for grievous bodily harm. I placed the handcuffs to the rear of the female, conducted a search and explained why she was under arrest. Under Code G of PACE 1984 anyone who is under arrest must have an understanding to why the arrest was necessary. PACE is a legislation framework which is an act of parliament, ‘set out to strike the right balance between the powers of the police and the rights and freedoms of the public’ (Law teacher, 2021). This also give officers the powers to ‘search, arrest, detention, investigation, identification, interviewing detainee’ (Law teacher, 2021). Throughout the incident I took into consideration Article 5 of The Human Rights Act 1998 – ‘Right to liberty and security.’ I had good reasonable grounds to believe an offence had been committed and therefore the arrest was lawful and captured on my body worn camera throughout.

I asked control room to conduct a Person PNC check on the subject, which stated she had various warning markers. I consistently made myself aware of these markers and made sure I was always watching the subject to prevent putting myself into any harm. I kept talking to the subject and was able to explain the process fully, whilst conveying her to custody.

Both parties had been drinking consistently throughout the day, the subject intoxicated and her behaviour was erratic. This was an impact factor causing the conflict to occur. A report from College of Policing showed that ‘the chances of officers being assaulted increased in high-crime neighbourhoods or when citizens were hostile towards the police and/or intoxicated’ (College of Policing, 2020). It is important to understand how impact factors can affect people and how it put officers’ safety in danger. This allows officers to significantly make better decisions especially when it comes to using force. I was able to use tactical communication skills whilst speaking to the subject, which defused the situation. 

Once conveyed to custody, I booked the subject in, and I was asked to conduct another search on the subject. The subject was complaint, and the handcuffs were removed. I explained to the subject how we needed to seize her clothing, due to the level of the offence. The subject started to become aggressive, and handcuffs were put back on. Since building the rapport with the subject, I de-escalated the situation, I reminded calm with the subject, and she did the same. The female stated to me, and my colleague how she was willing for me to help with the seizure of clothing but did not want my colleague to be involved. 

The subject was heavily intoxicated, this is often a cultural issue, and I did encounter conflict due to this. Although, I did not encounter any, ethnicity, or language issues due to the subject being a white female and English being her first language. The legislative context of this incident was a ‘Section 18 Offences Against the Person Act 1861’. There was a clear element of intent to cause the victim grievous bodily harm. There was also an intentional choice of a weapon to inflict harm.

I am not the officer in case and therefore would not be investigating it. Under Code F I would have interviewed the suspect to gather as much information to strengthen the case. Due to the incident and previous, the suspect was placed on remand until a court trial. Under Article 6 ‘Right to a fair Trial’ All suspects that are ‘Charged with a criminal offence shall be presumed innocent until proved guilty according to law’ (Equality and Human rights commission, 2018). They should also be aware of their rights to a fair trial’ prior to their court hearing. 

Whilst in a conflict situation and use of force is utilised, impact factors must be taken into consideration. All use of force must be justified, proportionate, legal, accountable, necessary, and ethical. The most common impact factors are alcohol or drugs, being in possession of a weapon or bladed article and being resistance to arrest or detention. Often people are physically strong enough to fight off arrest and restraining someone can be difficult. With this situation, the subject was complaint and did not resist arrest. This was more verbal conflict, and no use of force was used.


Betari Box Model

I was empathetic and actively listened to what the subject had to say. I kept talking and using verbal communication skills, which I was able to divert her attention from the problem and maintain her composure. The Batari’s box model is a cycle on how a person’s attitude can influence how other people behave. A report from Corporate Coach Group states ‘if you change your attitude towards others, you can cause them to change their behaviour towards you’ (Corporate coach group, 2019). I will be discussing how I cooperated the Betari’s Box model within this incident.

Whilst conveying the subject to custody I was able to build a rapport. I was able to do this because I was engaging with the subject, asking her questions, and actively listening. After explaining the process of the arrest, we did not talk about the incident on the way to custody, I explained I did not want her to criminalise herself, so we spoke about her family and her hobbies. I believe because I was calm, collective, and empathic, her attitude and behaviour changed and became much more complaisant. This model is a cycle of on how a person’s attitude can influence how other people behave. A report from Corporate Coach Group states ‘if you change your attitude towards others, you can cause them to change their behaviour towards you’ (Corporate coach group, 2019



Drama triangle 

There are three roles to the drama triangle, this is the ‘Rescuer,’ ‘Victim’ and ‘persecutor’. In this incident the ‘rescuer’ would be the police. The ‘rescuer’ are the people there to help. ‘Rescuers tend to make themselves indispensable to others’ (Richer life counselling, 2023). Whereas the victim is vulnerable and helpless. They often believe they are worthless and need the help from the rescuer. The subject would be the ‘persecutor’ they often believe they are the victim and can be critical and hostile. This model is an example of an unstable relationship.



Bortons – model of reflection (Borton, 1970).

This was an ongoing domestic and I had a role to protect the victim. Due to cross contamination, I dealt with the subject and other officers supported the victim. I attended the address, located the subject, and arrested. It was my role to explain to the subject the entire process allowing her to fully understand why she was arrested and the next process. I believe I used my communication skills appropriately and gave the suspect my full attention whilst conveying her into custody. This is significant due to the subject being unpredictable and I wanted to build a rapport with her. I did this by actively listening and where it was necessary, I used the right open-ended and closed-ended questions. The outcome I have had from building the rapport, reduced force being used, which diffused the situation. ‘Effective communication could enable officers and staff to make more accurate risk assessments, by giving them extra time in dynamic situations and encouraging people to provide more information’ (College of policing, 2020). I made myself aware of the subjects warning markers, I constantly assess the threat and risk, whilst thinking of ways to keep the situation under control. 

Going forward and dealing with conflict, I will use tactical communication skills, I will also try to talk a situation down before having to use force. If I have to use force in any situation, I will ensure I can justify this. Going forward, I need to improve on my open questions when building a rapport. Overall, I am happy how I dealt with this situation. I am pleased with my tactical communication skills and having the ability to de-escalate the situation.


Word count
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Whilst dealing with any victim, offender or witness it is important officers use the correct code of practices and rights to support victims and witnesses through the criminal justice system. Within this essay I will be describe a time I believed I played a significant role with the victim of an offence whilst in my 12-week tutorship period. To explain and reflect on my responsibilities and procedures in line with the relevant Codes of Practice, I will be using the Bortons “Model of Reflection (Borton, 1970.) Finally, I will demonstrate how policing values were engaged within this policing incident. 
We received initial call regarding a female reporting a domestic incident and criminal damage offence. The female had been in bed while her partner had turned up unannounced and assaulted her and caused damaged to her phone. This male is known to the police for being a domestic abuse aggressor. Police arrived and the female was very vulnerable, she is alcohol dependant and struggles with her mental wellbeing. The female explained how the male had assaulted her by punching her one to the face and had damaged her phone. I needed to split both parties to understand fully what had happened.

The male was arrested for assault and criminal damage. He committed offences of Section 47 assault and Section 1 Criminal Damage. The definition of a Section 47 assault is “The offence is committed when a person intentionally or recklessly assaults another thereby causing Actual Bodily Harm.” (CPS, 2022) The person causing the assault must be aware that the harm caused will interfere with the health or comfort of the victim, which does not need to be permanent. (Offences Against the Person Act, 1861)

The definition of Section 1 criminal damage is “A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence.” (CPS, 2022)

The male had thrown the victim’s phone over the electric box causing it to smash. The male proceeded to commit the offence while being aware of the risk that would occur.
The victim was a white female whose first language is English. I did not encounter any ethnicity or language issues due to this. Although due to the victim being alcohol dependant, this could have been a cultural issue. 

After the male had been arrested, I attended the victim’s house. The victim was unsure whether she wanted to make a complaint due to being concerned of the CJS process. She was worried about attending court due to her vulnerability. I explained to the victim what special measures were and how I could put a referral in place. I was trying to achieve a better outcome for the victim, if this went to court and hopefully the victim would cooperate and support police action. 

There are 12 codes of practices for victims which I had a responsibility that the victim was aware of these, especially the ones that were desirable to the victims’ case. One such code of practice is the ‘right to special measures.’ I described the different special measures to the victim, and she agreed how she would be happy to proceed with complaint with special measures put in place. Whether this was accomplished via a recorded video or by providing testimony in private. I explained to the victim that there were no guarantees and that only the courts would choose whether to impose the special measures. I was also able to identify the victims’ vulnerabilities. I believe my explaining the special measures to the victim, the victim was more willing to support police action. I quickly build a rapport with the victim; I actively listen to the victims concerns and tried to act upon them, which having a good rapport made it easier for both me and the victim, she stated she felt comfortable talking to me. Due to previous police occurrences to the address, the victim was a repeat victim and I felt like I wanted to get this right first, so she did not have to go through this again. I also did not want the offender reoffending. Overall, the outcome I was hoping to achieve was for the victim to support police action. I learnt if the victim was going to support police action, she, would need to trust me. For me to achieve this, I needed to improve on my victim contact. By regularly contacting the victim, the victim will be reassured that I care for her and the case. Also, if the victim had a question, I would be able to answer these without the victim having to contact control room.

There are many ways I can ensure I give the victim the right victim contact and to ensure I fulfilled this, I made myself a checklist on my work laptop setting myself dates I needed to contact the victim. If I did not make regular contact with the victim, consequences could have occurred due to my actions, such as the victim may be less likely to corporate with police. This is like the right code of practice I am going to discuss, which is another right a victim must be granted. This is “to be provided with information about the investigation and prosecution.” (Gov, 2021)

After the arrest, I explained to the victim how I will be interviewing the suspect and carrying out the investigation. I conducted the interview, and the male was realised on bail. I attended the victims address and explained the bail conditions and provided the victim with safety advice. This is crucial the victim is aware of the bail conditions and understood what she must do if the male breaches these conditions. This is for the victims own personal safety. After this, I ensured I contacted the victim every five days when on shift. Whether this was through phone or in person. Due to workload this can sometimes be difficult and often officers do not keep on top of this. This is where my checklist helped me not fall behind on.
To assist my victim, I had to provide the necessary referrals that would benefit the victim both now and in the future. This is a right the victim must be offered, ‘right to referrals.’ The code of practices for victims’ states “services that support victims are there to help you cope and, as far as possible, recover after a crime.” (Gov,2021.) The DAST team was able to provide victim care and support. They give the victim a replacement phone and made all windows and doors secure. I submitted a referral to adult social services due to the incident that occurred and the victims’ additional needs. Due to putting these referrals in, the victim was asked if she wanted to move location due to the offender knowing where she lives. Safeguarding referrals are significantly important. It is important that social services are aware of any concerns the police may have encountered whilst at the incident. 

Overall, the outcome I wanted by submitted these referrals was for the victim to feel safe in her own home and have a better support system around her, which I believe this was achieved. I have learnt by communicating with different departments, there is much more support out there for victims. Also, it allows all department to be aware of any threat, risk, or harm, the victim may encounter and putting measures in place before any of these can occur. Whenever I speak to the victim, I put an update on the case, this allows everyone to have an understanding on how the victim is coping. This may also help decrease the volume of unnecessary calls the victim may have if the case is updated regularly and just have myself contacting her every five days.

In accordance with the force policy, I asked the victim before taking the statement her language preferences. I attended the incident with a male officer, I considered the cultural sensitivity practices and felt like the victims would feel more comfortable speaking to a female officer than a male, so I decided to take the lead.

I understood and ensured I applied the code of ethics throughout, the aim of the code of ethics is for officers “to deliver the highest professional standards in their service to the public.” (College of Police, 2014.)

‘Honesty and integrity’ are demonstrated in a way which I ensured the victim was fully aware of the investigation. I did not make any promises to the victim, that would not be achievable. I explained any difficulties that I may encounter throughout the investigation also.

‘Authority, respect and courtesy’ was demonstrated by ensuring I was respectful to all parties throughout. Also, any powers I used was lawful. I also ensured I was confidential throughout and ensured I was in line with the force policy, I handled every piece of information as required within my course of duty. 

Overall, I believe I dealt with the victim well and to the best of my ability as such young service. I am happy with how I safeguarded the victim and have kept good regular contact with the victim to provide help and support. I am unsure of the outcome of the case due to it still being an ongoing investigation but believe there is strong evidence to support the case, provided by the victim since building a rapport. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

There is a structure to follow when making decisions, this is called The National Decision Model (NDM.) This allows officers to give a rationale to what they did and why during an incident. In this essay I will be reflecting on how I applied the NDM to assist in resolving a police incident. I will explain how I considered the role of discretion in the decision-making process. To reflect on the process, I will use the NDM. I will also explain my responsibilities with regards to the provision of the CPIA when conducting this investigation. Lastly, I will illustrate how policing values were attached through the analysis of the potential impact of bias on the decision-making process.

There are six stages to the NDM which the code of ethics supports the decision-making process and overseas the other five stages. These are, to gather information and intelligence, followed by assess the threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and lastly, take action and review what happened. The College of policing states ‘Using the model encourages officers and staff to act in accordance with the Code and use their discretion where appropriate. It also reduces risk aversion and weighs the balance of resourcing against demand, threat, and risk’ (College of police, 2014).
The final stage of the NDM was beneficial to me during my 12-week tutorship. Being able to reflect on each incident and learn from my mistakes has helped me become more confident and competent at my job.

In the last few days, I recently attended an emergency call from a neighbour stating they could hear a disturbance in next door. We were very limited on information due to this. On arrival, I was greeted by Mum and her 15-year-old son. Mum explained how her, and her son have had a verbal argument and the son had damaged her car by throwing a brick at the windscreen, causing it to smash. The offence I was looking at was Section 1 Criminal Damage.

The first section to the NDM ‘gather information and intelligence.’ I have learnt the best way to gather as much information when going to a call is to ask control room. Whilst control room asked officers to attend the emergency call, they conducted checks on the address that was involved. This check came back negative. There was no information to go off. There was no previous police occurrences or warning markers on the address. I also took into consideration the threat and risk that may occur when speaking to both parties. 

On arrival I spoke with both parties to try and understand the full story to what had happened. There was tension between both parties and a verbal argument started to escalate. To prevent breach of the peace, I decided to take control and sperate both parties. This became my working strategy. Both parties were able to give their account without any disturbance. I was able to listen to both parties and come to terms with what happened. I spoke with Mum first which stated this escalated from a verbal argument. She stated her son has been smoking cannabis and is struggling to control his behaviour. Since she has found out about the drugs, she had stopped his money, causing this incident to escalate. Due to there being two young children at the address, I needed to assess the threat and risk, and safeguard the children present. I asked my colleague to speak to the children and conduct a welfare check on the children. I took control of the situation and I believe safeguarding the children was the right thing to do. 

Whilst consistently going through the NDM, I was limited on my powers due to the boy’s age. I did not want to take him to custody but also did not want him staying at the address especially when two young children were there. I spoke to the victim, and she stated the boy could go to his nans address for the night. I had two options for the police policy when dealing with the criminal damage offence. I could either bring the boy in for a voluntary interview or complete a community resolution.

To take the risk and threat out of the situation, my colleague took the son to his nans address and I dealt with the victim. Due to being a victim lead service, I asked the victim what she would like to be done, I explained the options fully to her, which she wanted to go with a voluntary interview hoping this would change the son’s behaviour. I took details of the children present and submitted a Public Protection notification once I got back to the station. I also safeguarded the victim. I am officer in case and will be conducting a voluntary interview very shortly, so I am unaware of the outcome of the situation is and I am unable to review what happened. By using the NDM I was able to make the right decision quickly, considering any threat and risk and assessing my powers and policy I had available to use. Although I could have arrested the boy instead, I used my discretion and decided the best option would be to deal with this slow time. When I reflect on my decision, I believe this was the right option due to the boy’s age. Whenever I use my discretion, I ensure my decision are justified, proportionate, legal, accountable, and ethical. This must be in line with the Code of Ethics, which my decision was, and my tutor agreed with me.

The Criminal Procedure and Investigations Act 1996 (CPIA) is statutory legislation for conducting investigations and prosecution of criminal offences. With this investigation I had a responsibility to gather as much evidence prior to dealing with the boy. I conducted the suitable golden hour enquiries; I collected the CCTV that was in the area, uploaded my body worn video and took a victim statement. I exhibited the photo evidence of the damage caused to the vehicle in the statement and the victim was sent a nice link. All the evidence I gathered; I will be using when the boy comes in for a voluntary interview. Although this incident is highly unlikely going to get sent to the CPS, if it were, I would need to upload the storm log, 999 recording, Niche report and any unused material. I have kept the victim updated throughout and will be until this investigation is completed.

As discussed previously, there are nine police values within the Code of Ethics. A report from College of Policing states ‘the Code of Ethics was produced by the College of Policing in 2014 in its role as the professional body for policing’ (College of Policing, 2021)

The first one I am going to discuss is ‘Duties and responsibilities.’ I had a duty of care and therefore safeguarded both parties. I ensured the boy was going to be safe going to a different address. I also submitted the relevant referrals. This is important due to their being children involved. I believe I have been honest throughout the investigation. I kept the victim updated and gave her my work number if she had any questions. I was also respectful; I took into consideration the victims wish and tried to be negotiable throughout.

Throughout this incident I could have used my unconscious bias when dealing with the boy. There have previously been media articles regarding police Officers using their biases, especially around stop searches. Everyone has a bias and sometimes it is difficult not to use it. A report from the College of Policing states ‘our assumption is that every single person has biases. But the important thing if you are someone acting on behalf of the state and exercising your powers is to recognise those biases and to ensure they do not impact on your decision-making’ (College of Policing, 2016). In this incident, it is difficult to say how unconscious bias impacted on my decision making.  I believe I was not bias throughout this incident. I listened to both parties separately and took into consideration what both parties disclosed to officers. When dealing with an incident and taking into consideration the Code of Ethics, it is important bias don’t impact on decision making. 

Overall, by using the NDM and my discretion, I am happy how I dealt with the situation. I believe I made the right decision by taking the boy to his nans address, which this immediately took any risk and threat out of the situation. I took the victims feelings into consideration. I also believe I safeguarded the children well with regards to assessing the threat and risk. I explained to the victim our policy and what will happen next with the boy and put referrals in place due to his drug use. I consistently used the NDM and allowed me to make a positive approach to the incident. Although this is still ongoing and do not know the outcome, at this present time, I have taken away the risk leaving there to be little to no threat. I have put safety measures into place for the victim and other children present. Overall, I am highly happy with how I dealt with the situation.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	To ensure I have a work life balance and avoid falling behind on any of my university work, case files and any other paperwork whilst on response. 










	Start my university workbook when they get realised and work on them slow time. Use all PLT days granted fully.
	If I feel like I am struggling with my workload I can discuss this with my sergeant and arrange a drop-in meeting with the university to discuss any of my concerns. 


	Throughout my 3-year probation and completed all my university work.  

	To gain confidence and be proactive whilst on shift and independent. 












	Put myself into calls and attended these calls. If work is quiet drive around being proactive and showing a presence. 
	My Sargent and peers on shift. Due to not being blue light trained, if I want to be proactive, I can go out with someone who is and pull cars over. 
	Within my first 6 months of being out of tutorship.

	Pass my 3-year probation and all university work.












	Keep up to date with all university work.
	Attend university drop in session if I struggle with any of the work.
	Throughout my 3-year probation
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