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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Wild et al., (2020), argued that there is a lack of evidence to demonstrate that training supporting trauma can protect the health of police first responders. It is therefore vital for front-line officers to build their own well-being and resilience. Focusing on the past six months of training, my mechanism to maximize resilience and minimize stress. Stressful challenges can be exchanged by positive coping strategies as it offers in theory, a powerful tool to self-efficacy and helps to create cognitive control (Delany et al ,2015). I will be using the Gibbs Model of Reflection throughout the five tasks. (Schoch,2021).

[bookmark: _Hlk125291784]Positive strategies are,   
· Surround myself with supportive people 
· Reflect on what I can control 
· Manage my motivators by teaming up with others to achieve my end goal.   

[bookmark: _Hlk125288553]I also had to manage my dyslexia in addition to the faced learning challenges, relating to the two required examinations, as the revision involved memorizing key topic areas (Sónia ,2012). During the first examination, I now feel that although I had supportive people around me, I didn’t utilize them. I appeared to be learning enough to pass an exam, although what I hadn’t done was decide on the main ideas and examination taking strategies. (Kirby et al, 2008). I hadn’t appreciated that good preparation and revision are key factors in achieving a good result. On reflection what I should have done is taken personal control of revision practice with the knowledge that my dyslexia could degrade the work. It was also important to demonstrate that leisure facilitates provided resilience. (Denovan and Macaskill, 2017). 

In the second examination, I managed my motivators, setting aims to fully utilize my support network, attend revision groups, manage my time, and take time out to reduce stress. I also approached the training staff to ensure that for this examination I was provided with a reader to help with my dyslexia (Kirby et al, 2008). A sense of accomplishment was achieved as I passed first time.  

I felt disheartened at the result of the first exam. I took all feedback onboard and adapted my revision strategy by designing a mind map around each topic area. From this point, the feeling of being more positive about the correct revision and learning platform made the process enjoyable and influential for me, (Brewer et al, 2019). It was easier to balance time and focus on building new methods.  

A sense of accomplishment made me, and my support network feel happy and proud in the realisation that the goal was achievable. Building resilience had helped to understand what works and doesn’t work for me. Keeping good stress levels and reducing ongoing headaches, (American Psychological Association, 2018). Being prepared for examination two, I felt more relaxed and had a balanced mindset. Being more adaptable to my approach when faced with this adversity, had increased my resilience, resulting in a reduced level of stress, (Brewer et al, 2019). 

Evaluating the experience of reflective practice, what went well was my sense of achievement due to my understanding of the need to reflect on my revision practices, in other words, I took control. What didn’t go well was not taking responsibility to get support and guidance and going into the first examination with seemingly more confidence than focused knowledge. Time management was negative because I clearly did not allocate enough time to revise, and positive because once I had reviewed the processes, time seemed more well-organized. On reflection adjustment of time scales was imperative to get the results required, good time management is the biggest key factor to the achievement, (Razali et al, 2018).

Analysing the past six months, specifically not passing the examination on the first attempt, had resulted in the self-realisation of my need for further development. This setback provided me with a chance to rebuild my academic ongoing learning structure by changing my methods of revision. Scouller (1998) found that learning strategies need to be individualised to the person and not a generic method.  At the end of the final examination, the revision work had made a positive effect on the overall score gained. It was apparent that I needed to have further training on what the expectation of my learning was after each lesson to understand the potential questions asked within the paper. 
Making sense of the situation, I now feel that even when I received the negative news of the result of the first exam, I feel I didn’t let it get me down. On reflection this may be due to either my resilience and coping mechanisms, it could also be due to my self-motivation and drive to achieve the end goal. Positive strategies and surrounding myself with supportive people enabled me to grow as a person. From this I realise that I can achieve results.  

This could have been a more positive situation if I had appreciated the importance of noting the aims and objectives of each training session delivered. This would have allowed me to focus more on the questions and answers required. I feel that I would gain from spending more time exploring the content of each lesson by being able to focus on what I can control by breaking the information down, and categorising this into topic areas. 
In relation to future action planning see below;

	Identified areas to develop 
	How it will be achieved 
	Who can provide support 
	Timelines 

	Skills to revise including knowledge tests every 4 topics  
	Build on the structure during the first 6 months 
	Network around you 
-family/ friends/ work colleagues/tutors 
	Ongoing process until examination (not just before examination)

	Time management 
	Set SMART achievable goals 
	Tutors
Myself/peers in the revision group  
	Ongoing – set goals after each revision group session 

	Make time for me 
	Social events 
Family occasions 
	Network 
	Depending on sport and occasion 



In conclusion, positive strategies are essential. Surrounding myself with supportive people, reflecting on what I can control and managing my motivators are necessary to achieve valuable results.  Taking responsibility and control of the revision strategy enabled me to focus on the knowledge required to pass the examinations whilst being able to gain control of balancing work and social activities. Freeing up more time over the week would allow for relaxation activities whilst enjoying the learning.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Me and my partner attended an incident following on from a 999 call, from the control room. The call related to attending an incident at a local Chinese take-away, in a residential area. The call was during an afternoon shift on a Wednesday at 8:30pm, it was a dark but clear evening with good visibility. The caller was the take-away male owner who spoke English. 

The allegation involved a group of mixed-race youths, age between 12 and 14 years, both male and female, involving Anti-Social Behaviour (ASB). ASB can be influenced on individuals by the place that they live, the time of the day and by the environment that they experience within their social life, it can also be influenced by genetics (Burt, 2022).  The allegation was that the youths were intimidating the takeaway owner and staff and several customers. There was conflict between the takeaway owners the customers and the youths, which could lead to fear, anger, and violence.  As provided by the College of Policing, managing conflict as a police officer needs to include; active listening skills, good verbal and non-verbal communication, negotiation skills, situational and self-regulation awareness. (Conflict management skills. College of Policing 2023).  They were asking for cheap and free chips. They were then getting louder and shouting when asked to the leave the premises by the takeaway owner. The owner also reported that other youths outside the takeaway were throwing chips at the shop window, they were also throwing chips at each other. It was resulting in a mess and causing distress for customers. 

On arrival at 8:45pm at the scene to the takeaway we had full lights and sirens on, we noticed a large group of youths walking away. At this point we both felt apprehensive due to the lack of information on the number of youths at the takeaway and their behaviours. From getting out of the car when arriving we notice there was 6 youths still outside the takeaway. When walking past the youths we acknowledged the youths through non-verbal communication, i.e., a nod of the head and a smile.  On entering the takeaway, we approached 3 staff members, 2 females and 1 male. The male was the owner, he spoke fluent English, the 2 females had very broken English. After greeting the owner, to start building a good rapport, I asked him “can you explain to me what has gone on tonight”. The owner pointed at the youths outside the takeaway, he said “it was them; they were rude to me when I asked them to leave my takeaway”. On reflection our evaluation indicated that, the youths outside were the suspects of the 999 call and the allegation made. Following the 6 stages of the National Decision Model, we followed the structure to ensure that we upheld the correct procedures.  

When using the NDM, the 6 main stages are; gathering information, assessing the levels of risk, considering what powers and policies you can use, identify your options for dealing with the incident and then acting on your findings from the other stages. making sure you use the code of ethics.  

The National Decision Model (NDM), see below. 

[image: ]
Code of Ethics
The code of ethics provides the main model for the police force to use when dealing with day-to-day calls and incidents.  The model is in place to uphold the correct standards of policing and the human rights act. (National decision model | College of Policing)





On reflection I wanted to find out more information by having open questions to gather key information on the matter. I asked the owner “what was the brake-down of the events that has happened this evening”. I then waited for his reply on the matter.  From getting a full reply from the owner it was evident that there had been a few issues with youths in the area. They had come into the takeaway asking for 10p chips, wanting free chips and being loud and laughing at the owner when he replied “no”. The owner said, “The youths that we served first, who were now outside the takeaway, started to then throw the chips at their mates who were now standing inside the takeaway and also throwing chips at the outside windows”. 

[bookmark: _Hlk126069048]When the owner started to tell me and my colleague about all the events, his wife then showed us a screen shot picture of the CCTV images which was on her mobile phone, of youths in the takeaway’s. CCTV can provide specific support for reporting and reducing crime levels, within police investigations (Harris et al. 1998). When looking at the images we both couldn’t identify the suspects due to the images being blurry and unclear.  CCTV is an influential tool when used for all types of security at all hours of the clock, and in locations where there may not be many witnesses around.  (Ashby, 2017). When listening to the owner’s partner, there was a language barrier, but we were able to ask the male owner to translate what she was saying and taking note of her report.    

After looking at the footage of the CCTV and taking a report from the owner, me and my colleague went outside of the takeaway to speak to the youths and start to build a rapport with them. When approaching the 3 youths, we asked them an open question, “where have all your other mates gone”. Getting a reply from the youths saying, “don’t know, guess they have gone home”. From this reply, we assumed that they were unhappy about their mates having left the area. I further asked them “why are there chips on the floor and grease marks on the windows of the takeaway”? they replied indicating that they were angry by saying” it wasn’t us, it was the others”, “why are you trying to say it was us”.  

To analyse and take control of the situation, and to calm the situation down, we managed potential conflict. As proposed by the College of Policing (2023), in relation to the National Decision Model and to help manage conflict as police officers, we applied “Situational Awareness”. Situational awareness is a model of understanding the causes of conflict, and the ability to identify and process potential threats in the environment. Situational awareness can help officers and staff make a dynamic risk assessment.  
Wherever situations allow, officers and staff should; on the move to the call gather all information from the control room before arriving, making sure when on the scene you use the “golden hour” to gain all information and intelligence to paint an opening picture, to make sure an assessment is made on risk levels. We made it clear that we were asking questions about what we have been told and getting their side of the story of the incident by adding any further information to the situations. 

Due to the nature of the call being for ASB, consideration was given to the takeaway staff feeling in fear, on reflection of this we didn’t have the evident to take a further action of the call, but we did advise the staff that we would be taking follow up community action.

On reflection of the outcome of the incident, going from all the evidence and knowledge that was collected and pieced together, and the fact that the CCTV didn’t give us any conclusive evidence, there was no clear line of enquiry.  From this, we decided that the best course of action would be to advise the takeaway owner to get their CCTV camera updated so that any future CCTV images would be clearer and potentially used as evidence. We provided the control room with an update and advised that any further calls made from the takeaway this evening, would be classed as a priority due to the nature of the call. 

Concluding on a police force prospective, we looked at the time of the incident and had a look at the police joint management systems solution i.e. (NICHE), to find out if the takeaway had any other issues in the past. It was apparent that over the past 4 months there has been 3 occasions where the takeaway has called the police for similar incidents with ASB problems.

An action plan was therefore required to further support the takeaway and the local area to decrease ASB. This includes community welfare meetings with residents, and businesses to build knowledge on what ASB is and how as a community it can be prevented. Also, to prevent the development of antisocial behaviours for youths in school, we will meet with the schools, to offer further advise on ASB. (Reinke and Herman, 2002). As a police-force we would look to get a higher presence of police community support officers (PCSO) to walk around the local area and engage with the community and building intelligence within that set time in the evening. 














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Having received a call from the patrol room we attended a road traffic collision (RTC) which from the information over the air, there was concerns for the safety of a baby involved. The information we also had about the collision was that there were two cars involved. My colleague and I were only ten minutes away from the scene and patrolling in the area around midday, the weather on this day was raining, the sun was reflecting off the road, which could cause environmental issues when driving a motor vehicle. College of Policing /managing incidents, (2020).
On attending the scene, we noticed that one of the cars was parked up on the side of the road, and the other car was three metres past this car up on the curb. My colleague attended the car that was three metres down the road, while I attended the car on the roadside.  I observed that there was a lady stood by her driver’s side door in some distress, inside her car were two teenagers, there was no sight of a baby. Both parties where white females and spoke English. 
It was our responsibility as first responders to ensure that everyone at the scene was safe and that there were no injuries to all parties in the vehicles. In accordance with the college of policing a first responder is defined as a police officer who responds to public protection needs as well as major investigation issues.  When walking up to the female by the driver’s side door, I asked was everyone okay and if she had a baby in this vehicle. I wanted to ensure each person in the car was safe and didn’t have any injuries while reassuring the driver as she seemed to be a little shaken up. The lady replied to me saying “yes everyone is okay, and my baby is asleep in the car”.  I asked if I could see the baby to make sure there was no obvious injuries. My observation was that the baby was fine and sleeping. This means there was no need for any medical response. For safety reasons I made it clear that all passengers needed to either stay in the car or get out and stand on the pavement. They chose to stay in the car, this made it easier for me to communicate with the driver through the open window. I also asked the driver to make sure that the car engine stays switched off. 
I started the process of investigation. Without asking any questions the driver said “she seemed out of it, maybe drink is involved” this was referring to the driver of the other vehicle that was part of the RCT. Evidence suggests that 25 percent of road incidents are commonly related to drink driving. (Palk et al., 2007).  I took the drivers details, name, date of birth, address, contact number and asked for her driving licence. I also asked her a few questions on what had happened, she made it clear that the car was stationary and was parked up to drop one of her children off to the shop.  While I was doing the relevant checks, my colleague came over to me to discuss concerns between both cars. He also placed the female he was dealing with in the back of the police car while waiting for the tests to arrive.   
We were now in the position to discuss both sets of evidence gathered. While discussing and painting a bigger picture on the whole incident, my colleague had suspicion that there was a need for the driver to be breathalysed and drugs tested. My colleague advised that we needed assistance as we didn’t have the required equipment to get a sample of breath and a mouth swab. This would be required from her due to the suspicion that she was under the influence of drink and/or drugs.  According to GOV. UK (2023), you could be imprisoned and banned from driving, and face a fine if you’re found guilty of drink-driving. The following table shows the legal limits that the police will follow if there is any suspicion drink driving or if you have been involved in an RTC.
	Level of alcohol
	England, Wales, and Northern Ireland
	Scotland

	Micrograms per 100 millilitres of breath
	35
	22

	Milligrams per 100 millilitres of blood	
	80
	50

	Milligrams per 100 millilitres of urine
	107
	67





In addition to the driving laws, there is also section 2 of the road traffic act, which states that a person who is driving a mechanically propelled vehicle dangerously and, on a road, or in public place is guilty of this offence meaning they don’t have to be under any influence, they won’t be seen as a competent road user by others. 
While waiting for the other unit to arrive at the scene, we were able to gather evidence of the damage of both cars. On the car that I was dealing with, there was damage to the passenger wing-mirror, and there were also dents and paint-work damage from the front to the back of the passenger’s side. This reflects on the information provided to me by the driver who had said she was stationary. If both cars had been traveling at speed and over the speed limit, the risk levels would rise. You must not drive faster than the speed limit for the type of road and your type of vehicle GOV.UK (2023).  My colleague said that there was minor damage to the other vehicle. After putting the details of the victims driving licence and her personal details through the police national database, the results came back all in order. In relation to the suspect in the back of the police car, when my colleague did checks on her driving licence and car number plates, results came back as uninsured, and the car would need to be towed away. 
On arrival of the road traffic unit, we gave them an update on what had happened and asked them to carry out a drug swab test and breathalyser. In relation to the victim all roadside tests came back clear. When discussing with all colleagues at the scene, we all agreed we could let the victim carry on with her day and leave. A final welfare check was completed before she left.  Myself and my colleague began the Traffic Offence Report (TOR1) with the suspect in the back of the police car. We asked roads policing to sort out the removal of her vehicle. 
The National Decision-making Model (NDM) allows the police to use the mnemonic (POCLAROC), when dealing with incidents within their job roles, giving them a structure to follow and keeping to the high standards of policing. National decision model | College of Policing). POCLAROC stands for; pointing out the offence, (when) caution, legal, admin, report the offence, (now) caution.  In the police car I started to go through the mnemonic POCLAROC. When talking to the suspect I started with pointing out the offence that she had committed, I then said when caution, to her and made sure she understood what had been said. I then was able to tell her all the legal and admin side of what would happen. This is where I went through the whole TOR1 with her and was able to take all details down and give her a copy to sign. After all the details had been filled in, the now caution was said in relation to the Notice of Intended Prosecution (NIP) this is required under (section 1 of RTOA 1988).  When going through the details to fill in the TOR1, she didn’t seem or have much care for what she had done. There was no responsibility for her actions. When the full process had been completed, we then took her to her home address.  
On reflection, the fact that the suspect didn’t seem to have any responsibility for her part in the RTC, made me believe that she would possibly do this again and have no guilt. When taking note of what the victim said, she made it clear that the suspect didn’t want to stop the car after the collision. The suspect also didn’t have insurance, it felt like she believed that she was able to do what she wanted with no care for other road users, and there was seemingly no respect for anyone else.
In relation to the RTC, I feel that the action taken by myself, and my colleague was well controlled. Taking individual responsibilities for each driver meant that we were able to gather all the information and relay it back to each other in a timely manner. This made what we were dealing with very clear, it also helped when we were filling in the TOR1. When roads policing turned up, we were also able to explain in detail the incident to them.  I did however feel I could have put in more detail when filling in the TOR1. 
Following on from this reflection, my action plan to help improve my development, will now include gaining more experience when dealing with RTC and understand the formats to improve my writing speed and skills. Also, when attending future calls, I feel I could ask more questions about the call when we are attending from the control room. 













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

When arriving on duty, I checked the storm logs. The storm log is the method used by police to log calls coming in. When looking at the calls that had come in, we noticed that one related to a stolen bike. I added myself and colleague to the call log relating to the bike theft, which would make me the attending officer. Before attending the scene, an investigation would be needed to be carried out as we would need to gather all the details before talking to the victim. I was then able to make contact over the phone and ask the victim a few questions and to see if he was at his address, so that we could attend the scene where the bike was taken from. When talking to the victim over the phone, I asked if he would be willing to give a statement and I was also letting him know that we would be in the area within the next hour. 

As this is likely to be an investigation conducted by police officers, to establish if a person should be charged with an offence, or charged with an offence if guilty, we would have to follow the Crime Procedures and Investigation Act. (CPIA,1996). The CPIA helps to identify whether a crime has been committed to commence criminal proceedings.  
When arriving on the scene at 20:00 hrs, we introduced ourselves, we met the victim at his home address. The victim was a white male, in his forties and he spoke English. When looking on the victim’s profile on the police database, he was classed as a vulnerable adult, and he was also a past offender. When attending the call and with the knowledge that he was a past offender, it was important to not let this information impact on any decision making within this investigation. It was important to use our discretion. As stated within the Code of Ethics, is the principles of ‘fairness’ and ‘respect’. These are crucial to maintaining and enhancing public confidence in policing. By following the National Decision Model (NDM,2013), and by following a structure, it enables us to think about what information is required. The model is in place to uphold the correct standards of policing and the human rights act. The policing principles come from the Committee on Standards in Public Life in 1995.  (See NDM below)


[image: ]


The National Decision Model (NDM) 
[bookmark: _Hlk127977419]The model is in place to uphold the correct standards of policing and the human rights act. (National decision model | College of Policing)




[bookmark: _Hlk128130213]As we entered his address to ask the victim questions on the events.  It was clear to myself and my colleague that the victim had been drinking because of the smell of alcohol on his breath. My colleague then asked the victim if he had a few alcoholic drinks today he replied, “yes I have had five or six cans”. Since there was evidence that alcohol had been consumed by the victim, as a police officer we are required to follow the CPIA. The statement we needed to take from the victim could not be formally taken at this time, we explained to him that we would formally take a statement when he hasn’t consumed alcohol. We were able to get a good idea of events and a timeline by asking him questions. 

Before I started to ask questions, I made sure that the victim felt comfortable and understood the process on why we are attending the scene. We also at this stage new he was a vulnerable adult and that he was also known to police for past crimes.  I asked him a few questions about the bike and where he stores it, he replied with “I keep it over my mates on his front garden which is across the road”. The victim also said, “its insured at his address and due to my house having no parking he lets me use his property”. As a police officer I may need to identify significant information from a variety of different types of data e.g., statements, Police National Computer database (PNC), photographs, social media, and CCTV. 

As we were not able to take a statement from the victim, we then moved on to the golden hour methods. Within the golden hour method, CCTV is a key part to gathering significant evidence to use when investigating a crime/ theft.  When asking the victim if there is CCTV at the address where his bike was stored, the victim said, “my friend has CCTV at his property, but he is working, and I am also waiting to see this footage for the first time”. The victim told us that his friend was leaving work and would be home in 20 minutes. While waiting for the victim’s friend to come home, the victim also started to tell us further information. I could tell that the victim was getting upset because he was getting annoyed and angry with himself. He said, “it happened the night before, but I reported the issue this morning, due to me thinking my friend was out on my bike”. He was referring to his stolen bike.  When we gathered all this information and we were waiting for his friend to come home, we checked if the bike has been seen by other police officers while on their patrol from the evening before. We contacted the control room to give them an update about the incident. We then asked if they could put a flag on the number plate of the bike to see if it came up on the Automatic Number Plate Recognition (ANPR). The ANPR would give us any indication if the bike was on any main roads as it has cameras nationwide. ANPR records vehicle numberplates nationally and submits on average 60 million reading daily (National ANPR standards, 2022).  

Around thirty minutes after we arrived at the victim’s address, his friend came home from work, we were then able to see where the bike is normally kept and to start to gather all relevant evidence and watch the CCTV.  As the CCTV footage had a time and date stamp while recording, it provided myself and my colleague with a timeline when the bike was taken. Due to the bike being taken in the evening, the CCTV was not clear, and we couldn’t see a clear image of the two, believed to be males taking the bike. 

I was able to take a copy of the recording of the CCTV footage, and then I also took names, date of birth, contact number and home addresses from the victim and his friend who had showed us the CCTV. This information was then added to the integrated operational police information management platform that enables police agencies to report and prevent and solve crime, known as (NICHE). All this information we had gathered from the victim and CCTV, gave us a starting point for the investigation. We informed the victim on the next stages of the process.  As we were leaving the address, I advised the victim to put pictures and a description of the bike on Facebook to see if anyone has seen the bike and could give any further information to support the police investigation.  

From leaving the victims address and having followed the CPIA, which aims to regulate all evidence taken, including CCTV and verbal evidence.  Due to this being the start of an ongoing investigation we need to make sure the CPIA was correctly followed and that all details were recorded accurately. The investigation is still ongoing due to further investigation being required. There are still tasks needed to be completed including the formal victim statement.   

When reflecting on this incident, the NDM, was applied to assist in resolving this incident by gathering key information from the call log and then from the victim through questions and answers. We also used golden hour and took key-intelligence from CCTV. The golden hour concept is where the police will investigate and gather key evidence within a time frame of an hour. In this incident we were unable to attend the scene within an hour due to the victim not calling the police about his missing bike the night before. Forensics was not used in this incident, due to the bike being outside and the weather being wet. Also, it was apparent that, the victim’s friend had let his dogs out in the front garden where the bike was, any prints would be hard to recover. 


Following on from this incident and reflecting on the vulnerability of the victim, in the future one of my action plans would be to check in with the victim. I would do this following any updates to make sure that his understanding of the actions that the police are taking are clear to the victim. This could help to build and maintain public confidence and gain the victims respect to the police. It would also give the victim a chance to cover any questions he might have. All police investigations are carried out professionally, and to an agreed ethical standard (CPIA,1996). 












Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Revision structure 

Being able to revise in a structured way.




	By having a structure in place will give me the platform to gain knowledge. I will be using mind maps for each topic area. Then to cut the mind maps down to key information. By having a staged revision plan for example after every 4 topics having a mini test and looking at what I know and what I need to improve on. 

	The support would be provided by family, friends, work colleagues and staff members in work and within the university.  tutors while in training school.

	This would be a long-term on-going goal to be added to and change with each challenged faced. For example, I am going to structure and building on work while giving a timeline for each stage and topic. 

	Time management.

Being able to achieve all work with a structure and not leaving work till last minute. 







	Set SMART achievable goals. To be specific and make sure each time is measurable. I can achieve each goal and that it is relevant to the work I am faced with. 
I will look at the work in advance and break down each topic in to mind maps and have a time set to achieve each topic before key submission dates.
	Myself, by asking for support with time management.  
The support would be provided by family, friends, university tutors and revision groups.
While on shift sergeants and on shift colleagues. 

	As I have already started to work on my time management skills and see improvements, I would still like to improve on this even more by looking at priorities each month. 
I will then be able to see my areas that I need to improve on.

	Make time for me.

looking after my own wellbeing. 


	By improving on my time management from above, I will be able to attend more social events and family occasions as well as completing work without stressing over the deadlines.
	The main area to achieve this would be myself and family. 
Friends i.e., golf friends.
	This will be a long-term plan making sure there is a healthy work life balance.

	Be more confident to follow-up victim welfare in cases related to ASB.  
(Task 2 and task 4)
	By looking into this area and learning more about this. 
By doing the job role for longer and gaining experience.   
This includes attending if applicable community welfare meetings with residents. With an aim to build on my knowledge on what ASB is and how it can be resolved.
	While on shift sergeants and on shift colleagues.
	This would be a short-term goal; I can also bring these topics up in review meetings.

	Gaining more experience when dealing with RTC and calls.
	Understand the formats to improve my writing speed and skills when at an RTC.

I need to ask more questions about the call that has come in when on the way to the incident.
	Tutor -The feedback from my tutor when on shift. 

Me- My own self-reflection after we have dealt with the calls.
	Short term on going after each call.

	General for all tasks.
The writing up after each call and gaining confident on the wording and speed.  
	Understand the formats to improve my writing speed and skills.
To getting someone to read over work and using my dyslexia software.
	Myself
Tutor 
Family 
Sergeant 

	Medium and would like to review this at the end of my PDU attachment. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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