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1. [bookmark: _Toc100571600]Abstract 

Let's start with the presentation of the report. The interesting thing to point out is the questionnaire, which contains 10 questions. The questions are focused on the research of the various digital tools and their use during the training. To this end, we have set ourselves the task of clarifying the question: 
What is the benefit of using MS teams as part of the Office 360 package? We have fixed several questions whose answers will help us analyse and obtain results using the quantitative method. 
The questionnaire includes 19 students.
On the other hand, I am prepared in advance with my previous research on how the university collaborates with other digital tools in my case HWB.
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2. [bookmark: _Toc100571601]Introduction

With the content of today's report, I introduce you to how I compiled a questionnaire that contains 10 questions (open and closed) aimed at giving us an answer to the question: What is the most used digital tools for working with the university. To this end, I will make an initial introduction to the previous presentation, which set out my thesis that the university application is a much-needed product that gives students the opportunity to learn about everything from one place, access to all applications and schedules. To achieve this goal, I will focus on the quantitative method of compiling the questions and will emphasize in my main position respect, trust, impartiality and confidentiality to the participants. I will show how I made contact with participants and how I dialled the number. I will show the results of the study. I will look at and analyse the data in a little more detail and I will draw a parallel with my views on this issue. And lastly, I will conclude whether she has confirmed her hypotheses or not? There is no doubt that this will be a very interesting adventure, and to find out what the conclusion will be, stay with me until the end.



















3. [bookmark: _Toc100571602]Research design
3.1. [bookmark: _Toc100571603]Research Question

Through the questionnaire I want to find an answer to the question:
Which is the most commonly used digital tool for collaboration with the university.
After exploring the possibilities and researching the literature provided by my previous presentation, I came to the conclusion that the application of the university and its underpinnings are important and especially necessary part of the learning process, communication is unthinkable without these digital applications Olson, J.R. (2014). What is important here is how these applications are combined with those available to the public available for communication. We all know that before we started our education, we had a number of ways to maintain communication between our friends, employers, social networks and others. Therefore, it is important to understand how these communications continue after the training begins. How do we include them in the future process?
3.2. [bookmark: _Toc100571604]Method

In my questionnaire I focused on several types of basic questions:
1. Closed issues. These are the most popular ones used to generate statistics in quantitative surveys.
2. Open-ended questions. They are used to determine qualitative research. The answers are obtained after performing an analysis and since there are no standard answers, the analysis of the data is more complicated.
While closed-ended questions can understand how many people use a service, open-ended questions understand what people think about a service, so many researchers tend to combine open-ended and closed-ended questions Cottrell. (2015).
In order to obtain comprehensive information from the students in my questionnaire, I used open and closed questions, as well as a combination of both types.
Other types of questions used in my questionnaire are: Text, Rating, Ranking and Likert.
Many companies have recently done their research on the Internet, and therefore pay. This allows you to create loyal respondents. In this type of online research, participants choose whether to participate in the study, which is absolutely voluntary. For my research, I chose to use online channels as in the case of e-mail. So, I sent my questionnaire to my colleagues on the university e-mail.
The method I chose for my questionnaire is quantitative research, I know what I want to know, and I can decide which is the best way to get the information.
Quantitative research is a research model that aims to define universal laws that explain the object of research, and is therefore based on direct observation, verification and experimentation or experience that aims to generate numerically, quantitatively, and measurably verifiable.
In terms of data and measurement, numerical data are essential in quantitative research, as they serve as confirmatory hypotheses and allow monitoring of effects. Numerical data are the main, but not the only measuring element.
In fact, quantitative research supports the reporting of actions and attitudes that can be documented in questionnaires or files. It is important that the data provide objective and verifiable information.
3.3. [bookmark: _Toc100571605]Ethical Considerations

The voluntary nature of this consultation is determined by the informed consent provided. Anyone can voluntarily opt out and possibly download the data provided by them. This can be achieved absolutely voluntarily without the need to apply any pressure or coercion. It also ensures the privacy of each participant and guarantees their anonymity. The responsibility for the processing of data and their analysis is carried out with guaranteed confidentiality of the participants.
I have also thought about avoiding any harm to the participants emotional, mental, or physical without causing any social pressure, you lead to stress. My main position is respect and trust, so respect for the dignity of each participant is fundamental. The whole study depends on integrity and fairness Cottrell. (2017).
It is important to me that all my actions are open and presented honestly and accurately.
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Men and women alike think that MS Teams is helping.
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Men and women alike think they can communicate without it MS Teams
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Most are convinced that it is possible to communicate without an MS team, but they also think that the program is useful.
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Most use more than one digital tool, but mostly MS teams.
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The MS team, as convenient as it is to use other applications outside the Office 365 package, can also perform these necessary actions. 

In order to make the research as accurate and impartial as possible, I have to send the questionnaire to all students in my group via MS forms. The number of colleagues on the list is 30. The questions were prepared and shared through the application with everyone and I was looking forward to seeing how many will respond and fill in the questions honestly and frankly. I hoped that in a day or two everyone would be able to respond, but let's not forget that the other colleagues also prepared their questions and sent them to each other. Weather is a factor that is difficult to predict. After a long wait, we finally received a completed questionnaire from 19 colleagues, but two thirds is more or less a good success. So get to work and process the results by carefully analysing each question.
The first question shows between gender equality.
From the second question it is important to note that we have representatives died equally for all age groups.
Here we turn to the specific questions aimed at showing the truth of my hypothesis.
On the third question, I am surprised to learn that most students are of the opinion that they can collaborate with the university without MS teams. Strange why and how this would happen, especially in distance learning. Apparently, the colleagues did not understand the issue after they were responsible for almost three-quarters with yes.
From the fourth and fifth question it is clear that the application that most colleagues use nearly 70% is WhatsApp is clearly a trend starting to become stable.
Therefore, when asked the sixth question in a slightly different way, it is clear that nothing is accidental and again the winner is the same WhatsApp.
When it comes to question number eight, the trend is again in favor of WhatsApp.
The surprise comes from question number nine. When asked this question, colleagues answered that other digital tools allow them to perform all the necessary actions for our cooperation with the university, very interesting, for example, how to make a presentation or schedule. Which program will they use?
It is difficult to understand their position, but there is still hope and it comes from the last question, almost 84% answered the tenth question that they find MS Teams as a useful application and how could it not be like the first semester without it would be
impossible in distance learning.
Here we have considered the issues and the analysis of the results is in place. Unfortunately, my hypothesis has not been confirmed, I will not lie that I am a little disappointed. I expected my colleagues to know better the tools that the university provides to facilitate and improve communication. For me, it is true that they either answered the questions dishonestly or did not understand their content and meaning. It is clear to me that it is impossible to study at the university if you do not use Office 365. From now on the training will continue and MS Teams will not be used but all other applications gathered in one place in HWB are very suitable and help us save a lot of time in search. It is possible that next year I will conduct a similar survey to see if the results change.












6. [bookmark: _Toc100528705][bookmark: _Toc100571608]Conclusion

Summarizing the important points in the report, such as the presentation of ways to support digital tools with the university application, the questionnaire which aims to clarify the opinion of students, the results obtained after the survey, the analysis of results clearly shows the discrepancy between my hypothesis and the application. plays a major role for students and the facts obtained from the inquiry suggest that there are other digital applications that play an important role and are preferred for communication. I attribute all this to the fact that students are still in their first year and still do not know the functionality of the application and its capabilities, which results in this timidity in the initial answers. The old tried and tested ways are always preferable to others. With time and honest use of new things will increase security and knowledge and this will lead to the improvement of skills and change will be a fact.
But I know that people are different and their attitude towards digital tools is also different. Sometimes the sample is not comprehensive and numerous enough to be sure of the results and conclusions.
It always took time for a person to believe in the news and find benefits and comfort from them.
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Question 8: How would you rate the listed below statements?

I use WhatsApp more than I use MS Teams to collaborate at UWTSD	Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.36799999999999999	0.158	0.36799999999999999	5.2999999999999999E-2	5.2999999999999999E-2	I use mostly office365 to collaborate with peers at UWTSD	Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.26300000000000001	0.316	0.36799999999999999	5.2999999999999999E-2	0	I use both MS Teams and the OneDrive equally often when working with others	Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.105	0.47399999999999998	0.26300000000000001	0.158	0	There is no digital tool that I use more frequently than others	Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.105	0.21099999999999999	0.52600000000000002	0.105	5.2999999999999999E-2	I use a digital tools which is not within Office 365	Strongly agree	Agree	Neutral	Disagree	Strongly disagree	5.2999999999999999E-2	0.36799999999999999	0.47399999999999998	0	0.105	
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