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Xenia- Giorgiana Anghel
Birmingham, UK
Phone: +44 7436 530130
Email: 2438527@student.uwtsd.ac.uk
Career Profile
Business Management candidate with an emphasis in hospitality leadership and restaurant operations. I dedicate myself to delivering exceptional customer service while supporting my team members to reach their objectives during their active work activities. I have acquired knowledge about operations management, financial planning and team coordination because I want to establish a successful hospitality company in the future. Self-started, flexible and willing to expand in a fast-paced restaurant environment.

Key Skills
· Teamwork and collaboration
· Leadership potential and team motivation
· Customer service awareness
· Ability to work under pressure
· Strong organisational skills
· Basic sales and stock awareness
· Communication and presentation skills
· Problem-solving mindset
· Time management



Education
Business Management
University of Wales Trinity Saint David Birmingham
 Present
Acquired knowledge on team leading, customer value generation, cost management and company analysis.
Academic Experience
Group Business Project & Presentation
Participated in a team approach towards the creation of a business idea, including market research and financial analysis. Played a major role in this process of planning, organization and presentation. Strong communication, teamwork and ability to perform without stage fear.
Volunteering Experience
Volunteer Support – Local Independent Restaurant
Supported front-of-house duties, preserving pleasant environment for customer visits. Assisted with stockroom organization and monitored day to day activities. Developed a real-life view of service etiquette, the value of collaborating with others and what it’s like to work in fast-paced hospitality.
Additional Information
· Strong interest in hospitality and restaurant management
· Flexible and adaptable to shift work
· Willingness to undertake further training and development
· Long-term ambition to build a career in hospitality management
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Xenia- Giorgiana Anghel
Birmingham
2438527@student.uwtsd.ac.uk
+44 7436 530130
[17th February 2026]
Hiring Manager
Pieminister
16 Waterloo Street
Birmingham B2 5UG

Re: Assistant Manager Position - Pieminister Birmingham
Dear Hiring Manager,
I am writing to show my interest in becoming the Assistant Manager at Pieminister Birmingham. Being business management student with special interests in hospitality leadership, I am excited to play a role on your team while gaining management experience in a fast-paced and customer-oriented setting.
My academic work has taught me about operations management and business finance and organisational behaviour which helped me understand how leadership effectiveness and cost management and team coordination systems impact business success. Your advert shows that you need to build teams which will run the business and track both sales performance and inventory levels. The subject areas align with my academic education and my career objectives. 
I have gained experience through my academic work, and I have also volunteered at a local independent restaurant to learn about front-of-house operations and how to provide top-notch service in a busy restaurant setting. I have worked on group business projects which required me to present ideas while helping with team organization to build my leadership required communication and teamwork abilities. 
I will contribute my high level of motivation to my flexible nature and my goal to progress in hospitality. I want to build my career in restaurant management, so I believe the Assistant Manager role at Pieminister provides me with the ideal environment to develop my leadership skills by supporting your team to success. 
Thank you for considering my application. I want to discuss how my skills and commitment will support Pieminister Birmingham to reach its upcoming targets.
Yours sincerely,
Xenia-Giorgiana Anghel
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Very competitive salary & 40hr per week contract. Plus your share of tips (TRONC)
An additional 10% of annual salary in bonuses. (Quarterly Performance Bonus:up to
7.5% of salary & Annual Business Performance Bonus:up to 2.5% of salary)

Plan for the future:with company pension contributions

28 days holiday (inclusive of bank holidays)

Employee Assistance Programme:with access to counselling

One paid volunteering day a year

Cycle to work scheme

Prime Location:Work in a great location that's in the heart of the city centre

Free Pies for Family Events:Make family events extra special with a supply of free
pies - our way of spreading the pie love (within reason of course...)

Sustainability Initiatives:Contribute to and engage with our sustainability
efforts,BCorp values,and our commitment to being stewards of the environment.
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Assistant Manager

Pieminister Birmingham & - 3.5 %
16 Waterloo Street, Birmingham B2 5UG

£27,800 - £30,500 ayear - Full-time

Benefits

Pulled from the full job description

¢ Employee discount

¢ Company pension

¢ Paid volunteer time

¢ Cycle to work scheme

Full job description

£27.8K - £30.5K Plus TRONC
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Pieminister Birmingham & - 3.5 %
16 Waterloo Street, Birmingham B2 5UG

£27,800 - £30,500 ayear - Full-time

Calling all Pie-oneers!

Do you wish most things were wrapped in pastry and coved in gravy? Then this could be
for you!

If you're a born leader with a passion for creating a warm and welcoming
atmosphere,then look no further than Pieminister! We're on the hunt for a top-notch
Assistant Manager to support the General Manager and the rest of the pie crew.

We're more than just pies!

We're a Bristol-born company,forged on the fields of Glastonbury festival in 2003. We're
acompany with a big heart and a bigger love of proper good food. We take pride in using
the finect ethicallv cotirced inaredientc to create oiir leaendary niec We look after the
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acompany with a big heart and a bigger love of proper good food. We take pride in using
the finest,ethically sourced ingredients to create our legendary pies. We look after the
planet,our people,and most of all... our customers.

Ataste of what you'll be getting up to:

¢ You'll be the vice-captain of a fantastic team,helping them deliver legendary
Pieminister experiences for every guest

¢ From helping to select & develop the team to ensuring our pies are perfectly
goldenyou'll help to keep things running smoothly & efficiently

¢ You'll be a champion for our customers,resolving any issues with a smile & a
genuine love of great service

¢ Numbers are your friend! With support from the General Manageryou'll help us
keep track of the all-important sales & stock,making sure we're always well-stocked
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Assistant Manager

Pieminister Birmingham & - 3.5 %
16 Waterloo Street, Birmingham B2 5UG

£27,800 - £30,500 ayear - Full-time

¢ You share our passion for amazing food,friendly service & creating a truly
memorable experience for our customers
¢ Youthrive in a fast-paced,entrepreneurial environment

¢ Bonus points for a big smile,a love of gravy puns & the ability to quote pie-related
movie lines!

Pieminister Perks & Benefits:

¢ Get your hands on all the pies you can eat (at a staff discount,of course!)

¢ Achance to be part of a fun and friendly team who are passionate about what they
do

¢ Training & development opportunities to help you become the ultimate Pieminister

legend
L o 40 5 £ 43 c (TDONC
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with pies and cocktails
¢ You'lllearn how to train new members of the team,share your pie knowledge & help
to keep everyone up to speed on the latest Pieminister goings-on

What makes you the perfect Assistant Manager at Pieminister?

* You've got experience as an integral part of a restaurant team & know the
importance of a happy crew

¢ You're a natural motivator,able to inspire people & keep them fired up (even after a
long shift!)

¢ You canjuggle multiple plates (metaphorically,of course) & stay calm under
pressure

¢ You share our passion for amazing food,friendly service & creating a truly

memaorable exnerience far otir crictomeres




