


[bookmark: _GoBack]Task 1: Research Proposal
Research Proposal:   A text usually written by a researcher or academic outlining the ideas on a particular topic for an investigation. The research proposal explains the procedure from beginning to end and can be used before starting a college thesis to seek funding for the project, approval to conduct other parts of the experiment's analysis, or as a necessary task.
Research Area:  The group itself would like to research British Airways as the placement proposal due to the fact that as a whole the group agree to want to experience and work in the airline industry in the future after completing university. British Airways is the largest international airline in the UK and one of the leading global luxury airlines in the world. Together with their Joint Business Agreement, codeshare and franchise partners, they fly to more than 70 different countries, operating one of the largest international scheduled airline route networks. They carry nearly 40 million customers a year with a fleet of more than 280 aircraft. As a founding member of oneworld, the globe-wide airline alliance, they represent about 1,000 destinations worldwide collectively. At the Skytrax 2019 World Airline Awards, the British Airways team was named Best Airline Workers in Europe. They are particularly proud of this award because it is based on customer votes. Our staff and colleagues at Cabin and Airport were thanked for our friendliness, flexibility and consistently excellent service. Which encourages the group to learn more in order to join the team and have the opportunity to win the same award again. As a group our decision is to research British Airways in the light of the fact that each of us would like to do the first-year placement here, and hope to find out about the all aspects of the organisation.
Research Approach: In a group using primary and secondary approaches is key in order to work as a team to help get to know the placement proposal better. Sources such as the internet, journal articles about a current employee which will give us an idea of their work viewpoint and an insight of how workers actually feel working in this organisation, tv interviews, YouTube videos such as ‘A very British airline’ to see that the video highlights British Airway's ambitions and objectives, reviews and essays to see what kind of experience the organisation has to offer and to get an opinion of not only the worker but also the customers.

Anticipated Limitations: The team had limited resources, since it is only one specific entity that is being investigated, and it was also difficult to find time to investigate correct information, especially in the attempt to balance work with other modules. In addition, it was difficult to find a time where every member of the group was free in order to discuss and research as a group and not individually.
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