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Practical Portfolio
Introduction:
A portfolio is a collection of work that shows my experience, skills and progress. It is also useful because it helps me think about what I am good at and what I still need to improve. In this portfolio, I have included my CV, personal statement, SWOT analysis, personal development plan and reflection. Together, they show where I am now and the steps, I need to take to become a Care Worker or Support Worker.
Chosen Job Role and Current Vacancy
My chosen career is Care Worker/Support Worker. I am interested in this type of work because I like helping people and I want to use what I am learning on my Health and Social Care course in a practical way. I have used a current Healthcare Support Worker vacancy with Cygnet Health Care to guide this portfolio. The job is looking for someone who cares about people and wants to make a positive difference. This is the kind of work I would like to do.
Job advertisement source: GovJobs listing of the NHS Jobs vacancy: https://govjobs.uk/jobs/healthcare-support-worker-cygnet-health-care-2



Task 1 of 4: Two-Page Professional CV
MOHAMED MOULDI LARBI
CARE WORKER / SUPPORT WORKER
Phone:07453266527 
Email: mmlarbi73@gmail.com 
 Adress: Abbey Wood London, UK


PERSONAL PROFILE

Caring, reliable and responsible professional with over 25 years of experience in customer service, hospitality and delivery roles. Currently studying Level 4 Health and Social Care at the University of Wales Trinity Saint David, with plans to progress to Level 5 and 6. I have personal experience supporting a close family member with mental-health needs, which has developed my patience, empathy and understanding. My medicine-delivery experience has also strengthened my sense of responsibility, reliability and professionalism. I am now seeking to build a long-term career in care and provide people with respectful, compassionate and person-centered support.
EDUCATION

University of Wales Trinity Saint David
Level 4 Health and Social Care - Currently Studying
• Planning to progress to Level 5 and 6 Health and Social Care next year.
Sadikia Secondary School, Tunisia
September 1985 - June 1992
• Baccalaureate Certificate - Mathematics, 1992
Sadikia Primary School, Tunisia
September 1979 - June 1985
EMPLOYMENT HISTORY

Uber Eats - Food Delivery Driver
London | May 2022 - Present
• Provide reliable and professional customer service.
• Manage routes, time and deliveries efficiently.
• Communicate respectfully with customers and restaurants.
• Work independently and deal calmly with unexpected situations.
RTOA ALEHSAN LTD - Medicine Delivery Driver
London | March 2015 - August 2021
• Delivered medicines safely, reliably and on time.
• Handled deliveries responsibly and professionally.
• Communicated respectfully with customers.
• Followed company procedures and maintained confidentiality.
Sixt Rent a Car - Car Rental Agent
King's Cross, London | April 2013 - March 2015
• Assisted customers with bookings, rentals and enquiries.
• Provided professional customer service.
• Dealt with customer concerns calmly and efficiently.
• Managed customer information and administrative duties.
Renault Garage - Car Dealer Agent
Châtellerault, France | October 2007 - January 2013
• Assisted customers with vehicle enquiries and sales.
• Built positive customer relationships.
• Explained vehicles and services clearly.
• Provided professional customer service.
Futuroscope Park– Receptionist
Poitiers, France | May 2001 - August 2007
• Welcomed and assisted visitors.
• Provided information and handled enquiries.
• Communicated with people from different backgrounds.
• Dealt with customer requests professionally.
Flemings Mayfair Hotel - Receptionist
London | December 1998 - February 2001
• Welcomed hotel guests and provided customer service.
• Assisted guests with enquiries and requests.
• Supported reception and general hotel operations.
• Dealt with customers professionally and respectfully.
TRAINING & CERTIFICATIONS
• First Aid Training - France, 2002
• DBS Check - Registered with DBS Update Service
• Full UK Driving License
• ESOL Level 1 (CEFR B2) - London, 1996
SKILLS
• Compassionate, patient and respectful
• Good communication and listening skills
• Empathy and understanding
• Reliable and responsible
• Calm when dealing with challenging situations
• Able to work independently or as part of a team
• Good organisation and time management
• Experience delivering medicines responsibly
• Full UK driving license
• DBS on the Update Service
• First Aid trained
• Multilingual: English, French and Arabic
LANGUAGES
• English - Good working proficiency
• French - Excellent
• Arabic - Excellent
HOBBIES
•Playing and watching Football 
•Cinema
•Adventure 
REFERENCES
Available upon request.



Task 2 of 4: Personal Statement. 

I would like to work as a Healthcare Support Worker in the future if I work in a long-term career in health and social care. I want to make use of the skills I have gained at work and life experience and my study in a caring and respectful way. I am on a Level 4 Health and Social Care course at the University of Wales Trinity Saint David, and I will move up to Level 5 and 6 My course is getting me into the world of person-centred care, communication, professional responsibilities and the need to treat people with dignity and respect.
Most of my job experience has been in customer service, hospitality and delivery rather than being very much in care. But I believe these jobs have given me an array of skills that I can use as a Support Worker. I have worked with the public many times and met people from all walks of life. In my hotel, reception, car rental and delivery jobs I had to listen closely, explain things clearly and be polite, and handle problems calmly. I learned that everyone is different and good communication makes people feel respected and valued.
Working as a medicine delivery driver also gave me useful experience. I had to deliver medicines safely and on time, follow procedures and respect people’s privacy. This made me realize how much trust, responsibility, and confidentiality are crucial in such situations, especially when you are working with people who might be dependent on you.
I also have experience of supporting a close family member with mental-health needs. It has taught me patience, empathy and understanding. I have learned that sometimes people need practical help, but they also need someone who will listen to them without judging them. This experience is one of the reasons I am interested in care work.
My key strengths are communication, patience, reliability, organisation and staying calm when things do not go as planned. I can manage on my own, but I also know how to work with people. It was through my presentation about working in teams that I was able to think more deeply about communication, listening and providing for colleagues. I speak English, French and Arabic which could also help me with people from different backgrounds. I have a full UK driving licence, I am registered with the DBS Update Service, and I have completed First Aid training.
My aim is to be a good and reliable Support Worker and continue to develop my knowledge and practical skills. I am willing to learn from experienced staff and undertake any training necessary. I think my life experience, current studies, caring attitude and many years of working with people would help me make a positive contribution to a care team and to the people I support.







Task 3 of 4: SWOT Analysis.

A SWOT analysis helps me look honestly at where I am now. It demonstrates the value I can provide for support work, but it also shows me where I need to gain experience and where I am not yet a professional. It also shows me the opportunities and challenges I might face in the future. 
STRENGTHS. 
• Compassion, patience and empathy developed through supporting a close family member with mental health needs. 
• 25 years of customer-facing experience that gives me strong communication skills, listening and relationship-building abilities. 
• Reliable and responsible and able to keep calm when things change unexpectedly.
• Care delivery experience which involves careful working, time management, professionalism and confidentiality. I’m currently in Level 4 Health and Social Care and continue to develop my knowledge of care practice. 
• Fluency in English, French and Arabic and the ability to communicate with people from different backgrounds. 
• DBS Update Service registration, First Aid training and a full UK driving licence. WEAKNESSES. 
• I have no formal paid experience in a Care Worker or Support Worker role. 
• I want more practical experience of day-to-day care work in a supervised way. 
• I will have to continue to improve academic and professional reflective writing. 
• My First Aid training was completed some time ago and may need refreshing to meet current employer requirements. 
OPPORTUNITIES. 
• I can progress from Level 4 to Level 5 Health and Social Care and gain knowledge that will help me in the short term. • I can apply for entry-level Support Worker positions with direct experience of induction, supervision and workplace learning. 
• I can also receive further training on safeguarding, moving and handling, infection prevention, medication awareness and other care-related areas. 
• I believe my customer service background and language skills could help me to assist people from diverse communities. 
• I might eventually move on to a senior support or health and social care role after my education and further study. 






THREATS. 
• Other applicants may already have paid care experience and recent care training as well. 
• Support work involves nights, weekends and long hours so I will have to adapt to different working patterns. 
• Care work is emotionally and physically challenging and it needs resilience and appropriate professional boundaries. 
• Policies, regulations and training expectations can change so I must keep my knowledge, certificates and training information up to date. I already have some skills that serve well in support work, my SWOT analysis shows. I am patient, reliable and good at interacting with different people. As well as supporting a family member and delivering medicines, I have learned about responsibility, privacy and treating people with respect. I am missing paid experience in a care setting. So, gaining hands-on experience and completing current care training is important for me. And I want to continue my studies so that my knowledge grows alongside my practical experience. I understand that care work can be demanding, including shift work, so I will also need to manage my time and wellbeing.
Personal Development Plan (PDP). 
My PDP is a useful plan for me to work towards in the next two years. I have set up goals that I believe will be realistic for me: gaining care experience, completing useful training, continuing my studies and improving my teamwork and communication. Development Goal Actions Timescale Evidence Monitoring/Evaluation 
1. Gain direct Support Worker experience Apply for suitable care and support jobs, tailor my CV for each job, prepare for interviews and learn from experienced staff once I start.  Applications, interview feedback, employment offer, induction record and supervision notes. Review applications monthly. Once employed, discuss progress and areas for improvement during supervision. 
2. Develop essential care skills and current training Complete or refresh important training such as safeguarding, First Aid, moving and handling, infection prevention and medication awareness, as well as any training required by my employer. Certificates, training records, competency checks and supervisor feedback. Review training every three months and record which skills require further practice. 
3. Progress academically to Level 5 Complete Level 4 successfully, use lecturer feedback to improve assignments, and progress to Level 5 in Health and Social Care. The Assessment results, lecturer feedback and Level 5 enrolment. Review progress at the end of each module or semester and set a new learning target. 
4. Strengthen teamwork, communication, and reflective practice: Take part in team discussions and handovers, ask questions if I am unsure, write down feedback, and keep short notes about what I learn. Supervisor feedback, reflective notes, and examples of improved professional communication. Review every three months and compare new feedback with previous targets. I will be seeing my PDP every three months. And then I can see what I have done and what I need to work on. I'll have things like training certificates, university feedback, job applications and supervision notes to see where I have improved. And as I move forward, we can adapt our plan. In the Support Worker role, for example, I can apply for jobs, but I can be more confident in the job. 


Task 4 of 4: Critical Reflection using Gibbs’ Model. 

I have used Gibbs’ reflective cycle to review my LCHS4009 Component 1 presentation on working in teams. The model helps me to reflect on what happened, how I felt, what was good, what I couldn’t do better or what I’d do next time (Gibbs, 1988). I also gave a presentation as an individual on working in teams for Component 1. I was the only presenter, but the topic was about working together as a team and why we need teamwork. I had all the information prepared and I took it for the assessment. This topic is an area I am aware of as teamwork is a big part of health and social care. A Support Worker must communicate with colleagues and communicate with nurses, managers, families and other professionals through a professional relationship. Feelings. I was fine before the presentation. I was not nervous. I felt good during the presentation and tried to keep things focused on what I wanted to say. I felt good afterwards and I was happy that I had finished it. I feel that to keep myself calm I could concentrate on the presentation and not think about it. But I’m sure the feeling that I was comfortable doesn’t mean I can do it all perfectly, and there’s always something I can improve. Evaluation. The presentation was not so scary for me. I was talking about a topic that had me in it and I could relate to it. In my previous jobs, I have spoken to customers, colleagues, visitors and people from many backgrounds, so I know how important communication is for people working together. I don’t remember the exact verbal feedback from my lecturer, so I won’t write comments about what I don’t know. I have learned that I should write feedback right away so that I can use it later. Analysis. The presentation made me think about teamwork in a practical framework. Teamwork is much more than the fact that many people are working together in the same place. People should listen, communicate clearly, respect the role of each other and pass on information to each other. And in care work that is very important, because bad communication affects the person who gets cared for. That customer service work has taught me to listen and respect people in a respectful manner, and the delivery work has instilled in me the structure and responsibility of the work. As a Support Worker, I must bring all these skills into a team and communicate with my colleagues. Gibbs' model helped me to think about what I learned from the presentation instead of just telling what happened.

Conclusion:
Overall, I feel the presentation went reasonably well. I completed it on my own and felt okay before, during and after it. It reminded me that staying calm and communicating with people are useful strengths for me. It also showed me that I need to keep better notes of any feedback I receive. Most importantly, the topic helped me see how important teamwork will be if I work in care.


Action Plan.
For my next presentation, I will prepare early and practise saying the main points aloud. I will also try to keep my information clear and easy to follow. If I receive feedback, I will write it down straight away and use it when preparing for the next assessment. When I start working as a Support Worker, I want to listen carefully during handovers, communicate respectfully with colleagues and ask questions when I am unsure. I will also ask for feedback from supervisors and keep short notes about what I learn. I can then review these notes as part of my PDP.
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