Video Critique


In this critique I will be studying the video and seeing how well/not well counsellor did with following Carl Rodgers theory on counselling that being Carl Rodgers believed that the client and counsellor were on the same team and were “equal partners” (Saul Mcleod, Simply Pshycology, 9th of November 2023). Unlike other therapists, he believed that the client was the one that improved his or her life not the therapist. Carl Rodgers says that the therapist and client are on the same page (Rogers, C. (1957). The necessary and sufficient conditions of therapeutic personality change. Journal of Consulting Psychology, Vol. 21(2), pp.95-103.), the client would be the one that defines the issue and repairs it rather than the therapist. (Saul Mcleod, Simply Pshycology, 9th of November 2023).
The boundaries set out by Carl Rodgers were as followed: -
· You must set boundaries such as how long the session is going to last.
· The client knows best.  The client is the expert on his/her own difficulties. It’s better to let the client explain what is wrong. Don’t tell them how to solve their problem or what their problem is.

· Listen to what your client is saying, change it into your own words to give the client a better way of looking at it and it helps you understand what they are feeling as well.

· Don’t judge. Some clients will feel that they don’t fall into the ‘ideal’ category of people, you need to reassure them that they are normal with how they are feeling.


· Don’t make decisions for them. Advising your client is a dangerous game to play as they may be in a situation that they need to be reminded that they need to make their own decisions and that nobody else can do that for them.

· Concentrate on what they are really saying. Sometimes they may not be clear about what they are trying to say. They may be testing the waters with you first and they need to trust you before they open up completely.

· Be genuine. If you come across as just being in your official role, the client is less likely to want to share with you their personal details. This may mean opening up about yourself to them first and how you felt at that time this doesn’t have to be facts and you don’t have to speak about anything you don’t want to with the client.

· Accept negative emotions. Some clients like to express negative feeling towards themselves, their families, or even you. Take it with a pinch of salt and try to work through their aggression, but do not put up with personal abuse.

· How you speak can be more important than what you say. Tone of voice matters and slow down the pace of the conversation. Short pauses where the client can have time to reflect on where this session is going can be very useful.

· I may not be the best person to help. Knowing yourself and your limitations can be just as important as understanding the client and understanding their point of view. Keep in mind that the counselling session is not to make you feel good about yourself.

(Saul Mcleod, Simply Psychology, Ninth of November 2023).

The councillor in the video in question followed Carl Rodgers theory on ‘Person Centred Therapy’ by setting boundaries at the start by saying how long the session will be, and made sure the client understood how long the session was. Also uses Carl Rodgers theory by repeating what the client said but in her own words to get a better understanding of how the client was feeling right now, also giving an opportunity for the client to go in deeper with why the client was feeling nervous the counsellor finished off the sentence with a high pitch voice like she was asking a question so that the client would open up about the feeling of being nervous about the session and why. Then we dive in to using Carl Rodgers theory about counselling by demonstrating ‘the client knows best’ tactic by saying “May I ask you what’s your main goal to get out of speaking to me” the client then shows body language that demonstrates that she is feeling like she is in control of this conversation even if he doesn’t feel like she’s in control of her problems at this given time. The councillor then realises that she enjoyed getting her point across and enjoyed having that control so that this theory might be working, so the counsellor carries this on by saying “What are you going to tackle first”. This is as well showing that the client is again in control of her feelings. The councillor uses her tone of voice in this part of the video and comes to say “You were a teenager mmm.. yes..” this gives the client time to reflect on the discussion we’ve just had. Also gives the client time to process what has just been said then the counsellor leaves a couple of seconds gap until the client speaks again and proves that Carl Rodgers theory about giving the client time to reflect worked in this matter, because the client started opening up more to the counsellor after this moment silence. The councillor shows that she is not judging the client and celebrates their success by saying “You’ve shown me that you are able to control the way you stop your panic attacks.” Which also puts the client into perception by saying that she was in control of the situation and that SHE stopped those panic attacks. The body language in this whole video shows that the client is nervous at the start but starts to open up as the video goes on, the counsellor remains to have eye contact the whole way through the video to demonstrate that she was listening the whole way through.
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