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[bookmark: _Toc211270377]Task 2: Essay
[bookmark: _Toc211270378]Introduction 
The focus of this essay is to explain dentistry services as an essential service provided by the National Health Service (NHS). The complete context of dentistry service is going to be provided in this essay along with discussion on its origins, current functions and challenges.
[bookmark: _Toc211270379]Main discussion
[bookmark: _3v4qs9nh5kgk]Explanation of the chosen healthcare service
Dentistry services happen to be a crucial part of medicine that focus on prevention, diagnosis and treatment of healthcare conditions related to teeth, gums and mouth. In the United Kingdom (UK), the NHS provides necessary treatment required for keeping the mouth, teeth and gums in good shape (NHS, 2025). As per NHS, dentists are cornerstones of dentistry services in the UK as dentists have to maintain clarity regarding treatments provided by NHS privately and the cost behind those treatments. 
[bookmark: _161rucrj66xr]Origins of dentistry services in NHS 
The history of traditional dentistry services in the region are even deeper as the first British dentists act was created in 1878 and in the next year the first dental register was created (Boji, 2021). After the introduction of the NHS in 1948, rising patients’ demand led practitioners to expand the number of services in order to keep pace with the need for treatment (Hellyer, 2022, p. 149). This was a turning point for dentistry services in the UK and as of 2024; there were about 11,834 dental practices in the UK businesses (IBISWorld, 2025). Hence, vacancies for dentists to work on surgeries started getting offered through word of mouth and specialist agencies. 
[bookmark: _dyv06uwkj24n]Current structure and functions of dentistry services of NHS 
Current dental services provided by the NHS mainly include routine examinations, preventive care initiatives including scale and polish along with more complex treatments such as fillings and extractions. The nature of the dental services has massively changed in favour of flexibility and personalisation in the UK. In order to book dentistry services from the NHS, patients can use telephonic bookings. The NHS service finder on the NHS.UK website also helps to find local dental care services (NHS England, 2025). According to statistics, about 48% of the adults in the UK go through dental anxiety and British children on an average miss three days of school due to dental issues (FollowApp.care, 2024). About 23.4% of the 5 year old children in England experienced dental decay. Hence, both children and adults in the UK fall under categories of dental patients. However, over 2,500 dentists across England and Wales ended their NHS roles in 2021 (Evans et al., 2023, P. 573). A crisis has been brewing inside the dentistry department for the NHS as dentists are not feeling valued and have been moving towards becoming private practitioners. 
[bookmark: _knnnqut2fffq]Challenges faced by the service 
[bookmark: _fwqowmlnx6os]A massive shortfall or gap in the number of available dentists happens to be an important challenge faced by the NHS. Association of Dental Groups (ADG) has estimated that due to the gap in the number of dentists the profession is unable to treat nearly 4.5 million patients globally (BDJ, 2025). NHS dentist vacancies make up about 87% of the total dentist vacancies currently open and the issue harms patient accessibility to timely service. Moreover, underfunding has been a long-standing issue associated with dentistry and the government also has not backed up its statements about bringing a change to the scenario with strong actions (Evans et al., 2023, p. 574). The low funding in dentistry has also been harming patients’ accessibility to care in the UK. Social-economic challenges such as the pandemic and Brexit have also disrupted the pharmaceutical supply chain in the UK affecting dentistry services. 
[bookmark: _szq17ovo6fod][bookmark: _Toc211270380]Conclusion 
The findings of the essay elaborate that dentistry is an important part of the services provided by the NHS. A large demographic in the UK consisting of both children and adults require effective dental services to maintain heart and hygiene. Therefore, limited funding and high vacancies in the dentistry segment of the NHS remain major challenges. 
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Dentistry services

Explanationof chosenhealthcareservice
An integrated services system within a country used to meet holistic needs of the population through providing medical
supportis defined as health and social care. Align with this context, dentistry services have been selected for this
presentation for elaborating s effectiveness in the population of a country such as the UK. A brief history of dentistry
services, its importance, users, providers as well as have been through this pr

iption Dentistryserviceis one of the cruci of healthcareservicesthat include focusing on good
oral health, dental leanings, i yand others A on oral care has been deliveredby the
UK NHS and the services included routine checkups, care for gum disease, gum issues, filings, axftactmns and root
canal Healthcare , 2025). Emergency oral for any long-term
problems, and ofher preventivedental caress are the main faciltiesof NHS dentisiryservices
Importance: Dental care is directly related to hygiene and health weltbeing as it reduces the risks of gum diseases,
cavities. On the contrary, based on the views of BarrancaEnriquezand Romo Gonzalez (2022, p.2), healthy teeth and
qums contribute to boosting confidence as well as promoting digestive power. Thus, supporting the essential functions
suchas pr and overallhealth, ycare by the NHS plays an importantrole in the UK.

A brief history of the service
Ithas been recognised that NHS dentistry care began in
1948 and all the clinical needs have been provided free at

SR UK Dental Services Market

cost from this stage. This system in the UK dentistry Mot i o
services was known as In the year 1951, the UK = o
popuation was introduced by dentistry services charges. ) 51

A capitation-based t was introduced that ingle vom  wou

introduced the process of shifting chargers from volume.
towards patient regisiration as well as boosting
preventative care. “The 2006 NHS Dental Confract” was UK Do v Pt O The Sl A e, From 2011

conducted at that time which included all the shifting To2022
chargers and patient registration in the UK dentistry care

(Watt et al. 2024, p.1). General Dental Pracitioners.

(GDPs). General Dental Practitioners (GDPs) was

responsible for meeting this 2006 NHS dental contract

and delivering an effective care delivery. The pilot

program for testing the effectiveness of capitalizatien b a ww

based models in dentistry services was conducted in i
2010 (Gov UK, 2025). Both the quality and sustainabilty
of the UK dentistry services system has been promoted in
post 2006.

Current functioning of the service

It has been recognised that the UK dentistry care services are commonly delivered through National Health Services (NHS e private practitioners (National

Two challenges faced by the service
Workforce shortage

The workforce crisis is one of the key challenges at the UK dentistry services
that directly impact the quality care of patients. At present, dentist recruiting
and retaining are the crucial challenges in the NHS. In the year 2024, the
dentist shortage was handled by cash incentives and the critical oral care
services in England were addressed. GBP 20000 dollar bonus was offered
the existing dentists for addressing the poor access of dentistry services in
England (Gov UK, 2025). The UK healthcare system regarding the NHS is
facing the same issues workforce shortage and failed to deliver an accessible
dentistry service to the population. The NHS is recognised to reform dental
contracts for prioritising the urgent needs of patients (Gov UK, 2025). Thus,
lack of accessibiiy is the main challenge of dentistry services in the UK NHS
Lack of funding and socieconomic issues

Reakterms fundingis a significantissue in the UK dentistry services whichis.
followed by the highliving costin the UK and increased operationalbudget of
treatment (Nuffieldirust 2025). Due to lack of funding, the healthcare system
in the UK along with dentistry care has been impacted negatively. Patients
failed to collect the effectiveness of the NHS dentistry care services On the
other hand, Socioeconomic ssues such as postBrexit and Covid situation
hava dstebedihe UK supplychan situalon Phamaosutcasupplychainin
the UK is also i of the socioec

pandemic.and Brexit It is important for addressingthe recognised; e
orderto providea high quality dentistry careto the UK population.

Healthcare Services, 2025). Face to face or telephonic booking are the initial stage for making dental appoil
gnosis, Xrays, filings, canal as well as e;

Fusttages or

of the dental

Who uses it:Chidren to aduls of all ages can use the NHS dentistry services across the world (Pariament UK, 2025). From differenénsgind ages, including

newboms, pregnant women, older age people as well as people with disabilty can get the NHS dentistry services of the Uoutitiny barriers. Based on the health

schemes and regulations, patients get facilties from the UK dentistry services in an effective manner.

Who provides itNHS dentists and private dental praciitioners are the main responsible persons for providing dentistry care services in #dRarliament UK, 2025).

‘The NHS website has included the access of dentists who contributed in maintaining the oral health of the population in fe#fe manner.
N <

YAHS trusts and

community dental services and integrated care boards are the main locations of dental servicéisaig (National

Healthcare Services, 2025). In addition, some private providers of the UK suchBepa Dental Care used to deliver effective dental care services to patients.
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