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Introduction 
Community engagement is a process by which organizations and individuals build a long- term relationship through a collective vision for the community’s benefit. Community engagement is primarily about moving the community towards a better change through empowerment (Bowen et al. 2010). Organizations engage the community in various ways and projects that provide services and products to individuals, groups of people within the community, or the community as a whole. Some of the ways through community engagement occurs include volunteering for environmental cleanups and conservation efforts, providing services to the less fortunate or disadvantaged groups, providing community empowerment through information, often dissipated through seminars and town hall meetings with the community, among many others (Bowen et al. 2010). Some people also prefer making material and monetary donations to community-based organizations as a way of engaging in efforts to help improve their communities.
About Groundwork
Groundwork is a UK-based organization with a passion in creating a future for every neighbourhood and community in the country. The organization is a federation of many community-based organizations that focus on making every community and neighbourhood in the country as vibrant and green as possible, and empowering these communities to shape their own destinies without being held back by any circumstances, especially if these involve their origins and backgrounds. The organization justifies its existence and services by noting that more than half of young people report not belonging to their neighbourhoods and there is, therefore, the need to face the alienation these young people feel ("Community Engagement and Capacity Building - Groundwork" 2022). Significantly, more than 75% of people feel unable to play any role or influence the decisions regarding what happens in their neighbourhoods. Additionally, more than 76% of the adults the organization serves report being concerned about climate change, which has also overwhelmed more than 40% of the youth. At a time when 10% of households in England and 20% of minority households respectively are experiencing fuel crisis, the organization feels that there is a need to engage the community and provide them with options to make their lives easier ("Community Engagement and Capacity Building - Groundwork" 2022).
Community Engagement Principles 
The primary principle that Groundwork adopts and highly rates is that of inclusivity. The organization understands that its underlying reason for existence is to give the communities a chance to have their opinions heard and helping them come up with solutions to challenges they best understand. The organization is founded on the belief that working with local communities is vital in helping hem build their resilience as they face up to the challenges that climate change and an overall globalized economy presents to them ("About Groundwork - Groundwork" 2022). Essentially, the management of the organization is structured around the need to understand that each community is affected differently by the same factors and, as a result of the diversity, the best solution for one community may not necessarily be effective when applied to another. Therefore, inclusivity as a principle of foundation and operations cannot be overstated by the organization and its member CBOs ("About Groundwork - Groundwork" 2022). 
Sustainability is a major principle for Groundwork, its member CBOs, and all stakeholders who support this organization. Tackling the effects of climate change is a leading cause of the organization’s existence, and the leadership is motivated to cushion as many local communities from these effects as possible. The organization is founded on the knowledge that the communities with the least power and influence in the country bear the greatest adversities associated with climate change and environmental breakdown ("About Groundwork - Groundwork" 2022). The concern for the organization is that these communities are often the least contributors to climate change and while finding the solution to climate change and all its adverse effects on the communities is difficult and involve complex networks, the organization advocates for the national economy to offer a just transition to an inclusive society for the small communities at the grassroots. In this regard, the organization advocates for an economy which does not promote inequalities but instead offers all people the opportunity for better work, health, and life in general ("About Groundwork - Groundwork" 2022).
The approach that Groundwork adopts towards climate change and its impacts is based on the principle of environmental conservation and going green by all means. The organization promotes this approach by creating more green jobs for the local communities every year. The organization and its stakeholders also help people and businesses minimize their environmental impact by cutting waste, saving money, and living more health lives. The organization creates green jobs that increase the skills, confidence, and employability of individuals from the local communities where most of them struggle in education or unemployment. By helping individuals in this way, the organization improves their prospects and, as a result of that, provides them with the means to change their local areas ("About Groundwork - Groundwork" 2022). 
Planning and goal setting are important for any organization that wants to achieve success in its operations. Groundwork approaches its operations with a set strategy which is well planned and accepted across all its levels. Currently, the organization operates within its 2020-2023 strategic objectives. These objectives include the organization working towards mobilizing at least 70,000 days of voluntary actions to face up to climate change and nature emergency ("Community Engagement and Capacity Building - Groundwork" 2022). The organization also wants to improve at least 50,000 lives by providing people with opportunities to improve their wellbeing and connecting them with nature and their communities. In its goal of providing people with opportunities to improve their lives, the organization targets to help at least 20,000 of these from local communities to access learning and work opportunities and, as a result of that, raise their socioeconomic lives and that of their families and the community at large. Without such solid objectives at the end, it would be challenging for the organization to quantify its achievements and to know whether it is succeeding in touching and changing people’s lives ("Community Engagement and Capacity Building - Groundwork" 2022).
Standards 
Groundworks operates with a commitment to the people that need the services and help the most. Among the organization’s chief commitments is the promise to always prioritize investing in people and places where such investments are most needed. The organization understands the finite nature of its resources and the unending challenges that face most communities at the grassroot level, and the need to only invest where the services and products will have maximum impacts. Helping local communities in any way makes a difference as people’s lives are improved, but there is a need to maximize the impact of a service or product and touching the lives of those who lag behind in the communities ("About Groundwork - Groundwork" 2022). The organization understands that even the weakest people in the community can play a vital role if they are allowed to participate in changing their communities and environments, hence the need to support collaboration on all its operational levels (Silberberg and Martinez-Bianchi 2019). 
The organization includes many CBOs and has a goal to help as many communities as possible. However, the standard approach of the organization is that to understand the problematic issues affecting a community, its leaders have to be involved. This comes as a principle of inclusivity, but the commitment to always work with local leaders and listening to their opinions when making decisions about their communities becomes a standard of operation. This helps the organization establish and help sustain a culture of inclusion and equity within its ranks as well as within the communities which it serves. This also helps establish transparency and integrity within the organization’s culture, which would also help the employees, volunteers, and other stakeholders to uphold these as standards of their culture whenever they go about their normal lives beyond the organization. In this regard, the organization plays a critical role in helping establish a standard of life in the community and have an overall effect of making the wider community more transparent, have integrity, and support the inclusion of the weakest as well as the strongest members (Walsh and Theodorakakis 2017).
Issues affecting the community 
Climate change is a significant challenge among the many issues that affect communities in the United Kingdom. The impact of climate change, however, is not uniformly spread cross all the communities. Instead, the communities living in poverty, where economic capacity is limited, are the worst hit by the issue of climate change. Environmental pollution and general degradation of these communities’ livelihoods are among the many results of climate change (Walsh and Theodorakakis 2017). The result is that grassroot communities are unable to access basic amenities like water and some even lack decent housing. Climate change also causes loss of livelihoods for most low-income communities and this sinks them further into poverty because they are incapable of finding and taking opportunities to improve their lives (Silberberg and Martinez-Bianchi 2019). 
Income and economic inequality are another significant issue facing communities that the organization serves. Groundwork is committed to helping these communities carve out decent opportunities by providing green opportunities for them. Such opportunities do not require them to have a high income or advanced education, which these people cannot afford due to their living conditions (Walsh and Theodorakakis 2017). Research shows that income inequality is associated with higher rates of socioeconomic challenges in areas such as health, lower rates of social goods, and reduced population-wide satisfaction and happiness. The circumstances among lower-income communities limit their ability to realise their human potential and the effect of this is felt in the national economy as a whole. These two issues are the major ones and they are linked to numerous other consequential challenges that grassroot communities continue to face, and which require adequate responses by the government from the highest levels downwards as well as through organizations like Groundwork which approach the problems from the bottom up (Lumpkin and Bacq 2019).
Benefits of stakeholder participation 
Stakeholder participation is not only vital for the organization to optimize its service delivery and the impact of its services and products on the target population but also for developing a standard approach that can be used to support common problems within a population. Education and information exchange is one of the benefits that an organization like Groundwork gets from involving members of the community, member organizations in the federation, government officials, and various professionals. Significantly, such access to information provides new insights and perspectives of different parties, which helps in making the most effective decisions (Lumpkin and Bacq 2019). 
Stakeholder involvement for community-based organization also helps develop trust between the target communities and the organization. In this regard, the leaders of the target community would help provide specific information on challenges and desired solutions to the issues that face their people (Silberberg and Martinez-Bianchi 2019). For communities that feel vulnerable and neglected, providing such an opportunity opens the door for them to front their opinions and participate in bringing the changes they want in their communities. This is one of the ways an organization like Groundwork can instill accountability in a community regarding the changes they want and the investments that individual, organizations and governments make with the intention of improving the community (Silberberg and Martinez-Bianchi 2019). With regards to issues such as environmental conservation and climate change, involving all the stakeholders when formulating and implementing related policies enhances their effectiveness as it integrates the knowledge of different stakeholders and their perspective in the formulation of the policies. Also, the policies are better accepted by the community if members are involved in making them, thus, it improves transparency and accountability.
Conclusion 
In conclusion, there are many community-based organization in the United Kingdom that all aim to help the local communities to face up to issues challenging them. Groundwork is one such an organization that involves multiple other CBOs in a federation that operates towards a common objective. The goal of this federation is to help local communities improve their lives by providing them with green job opportunities, information, investments, and helping them develop the resilience they need to challenge their conditions and improve their lives. The organization has various principles and standards of operations, among them being commitment, prioritizing the areas of the community where the impact of their services and products would be the greatest, and inclusion. Treating all the communities equally is a call the organization wants to make not only to the leaders at the local levels but also to those who run the economy of the country at large. With a number of specific objectives, the organization targets to improve the lives of thousands of people in the UK grassroots by 2023 and beyond.
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