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Counselling and communication skills video critique
 
The following critique identifies communication and counselling skills used in a counselling roleplay.  The critique will identify the values and core conditions of Carl Rogers person-centred approach and how this is applied in the counselling session and how it is applied in the nursing sector.  Joseph, (2021) acknowledged the person-centred approach was founded by humanistic psychologist Carl Rogers.  Casemore, (2010) stated that Carl Rogers is well-known for his theories of personality and self-actualization as well as his opinions on therapeutic relationships and he was the first person to develop the person-centred approach.  Cherry, (2023) suggested that person-centred therapy is a non-directive type of talk therapy, which means it doesn't try to guide the client in any way and lets them take the lead in the conversation.
Yao and Kabir, (2023) identified that the three main values and core conditions of Carl Rogers person-centred approach are Empathy, Congruence, and Unconditional positive regard.  Congruence is the quality of being sincere, honest, and open.  Empathy is the ability to put themselves in another person's shoes to understand or feel what they are going through from their point of view and Unconditional positive regard is creating a warm environment that conveys to clients that they are accepted unconditionally with no judgement, approval, or disapproval, regardless of how unusual the client's opinions may be.  McLeod, (2019) stated that these conditions naturally lead to the client and therapist talking about the client's current issues, the therapist listens to the client and shows empathy, enabling the client to make their own decisions about what is wrong and how to fix it.
When analysing the roleplay counselling session, it was clear that these core conditions were being used in some parts of the session.  At the beginning of the counselling session, the counsellor introduced themselves and greeted the client with a smile and a friendly tone, once they both sat down the counsellor asked an open question.  Renger, (2021) acknowledged that by using open-ended questions, the client can express themselves more clearly, delve deeper into their experience, and engage.  Abramson, (2021) agreed and suggested that you should ask open-ended questions to the person you wish to show empathy for, in order to encourage them to share more when they are speaking.
During the counselling session, the counsellor maintained good eye contact and appeared to be interested in what the client was saying by nodding and confirming what the client had said.  Myllyneva and Hietanen, (2016) suggested that maintaining good eye contact is really important when communicating as people are able to express their emotions through their eyes.  Eye contact also allows better focus and reading of facial expressions, this will help with understanding and building communication with the client.  Reid, (2023) stated that another effective way to communicate with a client is to show interest in what they are saying, you can do this by giving them nonverbal cues during the conversation, such as nodding to indicate that you are paying attention.
As the roleplay session continued the counsellor's body language suggested that they were feeling nervous as their posture seemed to be tense.  Reena, (2005) suggested a person's comfort level and overall attitude towards another person or conversation can all be expressed by the way they stand or sit.  Hunching over can be an indication that someone is lacking confidence.  Having a comfortable posture will help the person to appear more relaxed which will allow the client to feel more at ease.  The counsellor hesitated when asking questions and didn’t appear to be confident.  Martin, (2020) stated that confident body language is essential when communicating, as good open body language can improve the impact of our words and the effectiveness of our communication.  When the session was nearer the end, the counsellor appeared to be more relaxed as they began to use open and confident body language and engaged the client with open questions.
When the client first entered the counselling session, they struggled to maintain eye contact and were fidgeting with their hands while speaking.  Good Therapy, (2019) identified that hand gestures can be a clue as to how someone is feeling, if an individual has fidgety hands this could suggest that the client is feeling unsettled or anxious.  As the session continued and the counsellor became more confident, the client appeared to relax and was able to make eye contact.  By the end of the session, both the client and counsellor appeared to be congruent and engaging in conversation comfortably.
Byrne et al, (2020) acknowledged that Carl Rogers' theory is applied in the nursing profession, this is known as person-centred care which focuses on recognising and assisting patients with their physical, social, and psychological needs.  The patient is placed at the centre of their care and treated as an individual and their diversity is acknowledged.  Abdulghafor et al., (2022) stated that one of the most essential skills a nurse should possess is communication, communication involves more than just spoken words.  Rhoads, (2022) acknowledged that body language in nursing can give nurses more access to their patients as effective body language can influence patient involvement, compliance, and outcome.  According to Wu (2021), Nurses with empathy are better able to understand the needs of their patients and help them feel comfortable enough to talk about their concerns.  Moudatsou et al., (2020) agreed and stated empathy allows nurses to build trust and form a social bond with the patient, which is crucial to their well-being.  The Health Foundation (2016), identifies that by implementing these core conditions and utilising the person-centred approach, nurses can help people develop the confidence, ability, and knowledge to manage and make decisions regarding their own health and medical treatment.
To summarise, the video recording was analysed and it suggested that although the counsellor was friendly and showed empathy, their body language showed signs of being nervous which allowed the client to see that the counsellor lacked confidence.  The client's body language suggested that they were feeling anxious when beginning the session.  When the three core conditions were applied to the session, and the counsellor appeared to communicate confidently, the client's body language suggested that they were feeling less anxious.  Carl Roger's person-centred approach is also applied in the nursing profession, this allows the patient to build a trusting relationship with the health professionals.  Building a good relationship with the patient is essential in nursing.  It can help the patient to feel comfortable enough to open up and discuss any concerns they may have and to feel confident and in control of their medical requirements.
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