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Aim and Objectives: This research paper was conducted to examine the scope, availability and perceived efficacy of mental health support services to young adults between the ages of 18-25 in the United Kingdom. The research was informed by three goals, namely to find out how accessible both formal and informal mental health supports are to young adults in the UK; to determine how well young adults aged 18-25 know the services dealing with mental health; and to understand their perceived barriers and facilitators that affect young adult engagement with mental health supports.

Background: Mental health issues amongst young adults are a growing health care issue in the United Kingdom. Latest articles show that individuals of younger age are increasingly affected by anxiety, depression, and stress, especially in the aftermath of the social and economic impact of the COVID-19 pandemic. Despite the growth in the number of mental health services over the past few years, a large number of young adults still experience difficulties in seeking relevant support. The available support systems and their accessibility and effectiveness also require comprehension in order to enhance mental health in young adults.

Methods: The research design adopted in this study was a secondary research design which entailed reviewing of the available scholarly research works, policy documents, and reports on mental health support services. Ten peer-reviewed studies that were published between 2015 and 2025 were identified on the basis of predetermined inclusion and exclusion criteria. Thematic analysis was chosen to analyze the selected literature in order to determine major patterns and themes.

Main Findings: Three main themes emerged from the analysis: the availability of formal and informal mental health supports, awareness and utilization of mental health services amongst young adults, and barriers and facilitators influencing engagement with mental health supports. The results show that different mental health services are offered but many young adults depend on informal networks of support which include the family and friends. Service utilization was identified to be hindered by barriers referred to as stigma, limited mental health literacy and long waiting times.

Conclusions The study concludes that improving accessibility, increasing awareness of available services, and strengthening community and digital support systems are essential to enhance mental health support for young adults in the United Kingdom.
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[bookmark: _Toc224418081]CHAPTER 1: INTRODUCTION
Mental health has been a significant issue and has come into the spotlight of the United Kingdom as a major health concern, especially amongst young adults who are 18-25 years old (Hudson, C.G., 2022). This period of life is marked by major avenues of development, social, economic change such as entering higher education or professional life, gaining independence and the formation of identity. Recent data shows that one in five young people aged 8–25 in the UK had a probable mental health condition in 2023, with prevalence particularly high amongst those aged 17–19 (YoungMinds, 2023). This underscores the heightened vulnerability of young adults during this transitional stage of life. Although these transitions might bring growth opportunities, young adults are now more vulnerable to mental health problems during this transition period, including anxiety and depression and other conditions that are induced by stress. The challenges have also become more severe in recent years due to the social, academic, and financial long-term effects of the COVID-19 pandemic (NHS Digital, 2022).
Although the understanding of mental health issues in young adults has increased, it is still demonstrated that there is a very high disparity between the access to and the successful use of mental health services amongst young adults (Chen and Cardinal, 2021). The barriers identified as stigma, a lack of mental health literacy, excessively long queues, and disparities in access to services are still known to limit access amongst many people (Office for Health Improvement and Disparities, 2025). Consequently, the issues of mental health and mental health-related service access and use amongst young adults’ matter with regard to enhancing mental health and service delivery amongst young adults. This chapter explains the main concepts, which featured in the study, the rationale of the research, the aim and objectives of the study, and a summary of the structure of the dissertation.

[bookmark: _Toc220095719][bookmark: _Toc224418082]

1.1 Definition of Main Concepts of the Study
According to the World Health Organization (2021), mental health refers to the good health in which an individual achieves their capabilities, sustains normal life stress, is a productive worker and is a productive member of the community. In this research, mental health is not seen as a negative condition that lacks any mental disease, but a dynamic phenomenon that depends on the psychological, social, and environmental factors. Anxiety disorders, depressive disorders, and stress-related problems are some of the common mental conditions that have been observed to rise in the frequency amongst young adults in the UK (Mental Health Foundation, 2023).
Mental health supports refer to the portfolio of both formal and informal services and resources aimed to enhance mental health, avert mental disorder and offer treatment or support to anyone facing mental health challenges (Lauzier-Jobin and Houle, 2022). Examples of formal supports are National Health Service (NHS) mental health provision, counselling services, general practitioners, university wellbeing services as well as voluntary sector organizations. Informal supports refer to family, friends, peer networks, and online communities, which offer emotional or social support in the context of non-structured healthcare environments.
Defining whom this study targeted is defining young adults as those between the ages of 18 years to 25 years, which falls in line with the UK health research classification, as well as the eligibility criteria of this project proposal. This age group is especially important because the occurrence of initial healthcare mental conditions is high in the early adulthood (Kieling et al., 2024). The term accessibility means the degree of accessibility of mental health support by young adults based on available mental health services, their cost compared to their income, their awareness and acceptability of services. Perceived effectiveness is connected with the subjective judgments of young adults with regard to the usefulness and helpfulness of mental health support provided to assist their requirements.

[bookmark: _Toc220095720][bookmark: _Toc224418083]

1.2 Rationale of the Study
The reasoning behind the proposed research lies in the fact that mental health challenges have become more common amongst young adults in the UK, and there are still numerous obstacles regarding the process of obtaining the relevant assistance. National statistics show that every year, a mental health condition is experienced by a quarter of the youth, the most frequently reported disorders are anxiety and depression (Mental Health Foundation, 2023). The pandemic wrothed the already prevailing stressors by increasing social isolation, interfering with the education process, and changing labor funds, which led to a significant negative change in mental health amongst the young population (NHS Digital, 2022).
Though the UK government and healthcare have implemented strategies regarding the mental health delivery, with promises to address the cases made in the NHS Long Term Plan (NHS England, 2019), there is evidence that the demand of the service still exceeds the capacity. There are long waiting times, gaps based on region, and shortages in the workforce, which have restricted access to care in time, especially amongst young adults leaving the child and adult mental health care services. Also, the stigma of mental health, cultural prejudice, as well as poor mental health literacy discourages the help seeking behaviors further.
According to the Office of Health Improvement and Disparities (2025), socioeconomic inequality is one of the major mental health determinants, and adults living in poor backgrounds do not have as many support resources to access. Nevertheless, in spite of these limitations, not much research has combined quantitative and qualitative viewpoints to determine the perceptions and experiences of the young adults on mental health supports in the UK. The research fills the gap where this study will use a mixed-method design in the efforts to decipher both service use patterns and lived experiences of young adults. Results of this study can change the aspects of policy making, improve the quality-of-service provision, and add to the evidence-based practice in health and social care.


1.3 Aim of the Study
The primary aim of this study is to explore the range, accessibility, and perceived effectiveness of mental health support services available to young adults aged 18–25 across the United Kingdom.

[bookmark: _Toc220095722][bookmark: _Toc224418085]1.4 Objectives of the Study
To achieve the stated aim, the study is guided by the following objectives:
1. To identify the formal and informal mental health supports currently available to young adults in the UK.
2. To assess the level of awareness and utilization of mental health services amongst young adults aged 18–25.
3. To explore perceived barriers and facilitators that influence young adults’ engagement with mental health supports.

[bookmark: _Toc220095723][bookmark: _Toc224418086]1.5 Structure of the Dissertation
This dissertation will be designed into five chapters. The chapter 1 has given the topic of the research by defining the main concepts, stating the rationale of the study, and stating the aim and objectives guiding the investigation. Chapter 2 presents the background to the study comprehensively, discussing the historical, theoretical, international, and national contexts of the mental health support of young adults, and the UK in particular.
Chapter 3 presents the research methodology of the study, outlining the secondary research design, data collection from existing literature and policy reports, the data analysis process, and ethical considerations. Chapter 4 is the place where the findings of the quantitative survey data and the qualitative data of the interviews were presented and discussed and connected to the existing literature and key themes, strengths, and limitations of the research were identified. Lastly, Chapter 5 provides an evidence-based policy and practice recommendations in addition to a conclusion that summarizes the main findings of the study and reflects on the implications of the results to the process of providing mental health support to young adults in the UK.
[bookmark: _Toc224418087]CHAPTER 2: BACKGROUND
This chapter presents a literature review in detail to determine the historical and theoretical origins of mental health support coupled with the international and national/local context, in the United Kingdom, who applies to young adults aged between 1825. It is common knowledge that early adulthood is a very serious phase marked by the emergence of mental health issues, and anxiety and depression are some of the most common disorders that occur amongst this age group (Mental Health Foundation, 2023). Nevertheless, the young adults still have been experiencing substantial challenges in receiving timely, relevant, and efficient mental health assistance despite the enhanced policy focus and service creation (NHS England, 2019; Office for Health Improvement and Disparities, 2025). Through a critical review of current scholarly scripts, policy texts, and national reports, this chapter has placed the current research in the context of broader discussions on the subject of accessibility, service performance, and inequality in mental care provision.

[bookmark: _Toc220095725][bookmark: _Toc224418088]2.1 Historical Background
Mental health care development in the United Kingdom has remained a consequence of the changing social attitudes, reforming policies, and theoretical interpretation of mental illness (Hudson, 2022). Until the middle of the twentieth century, the predilection in mental health care practice was towards the institutional models, in which patients with mental illness were isolated into asylums and mental hospitals (Thornicroft et al., 2022). The focus of these institutions was more of risk management and social order instead of recovery or wellbeing. This made mentally challenged people and individuals with mental conditions to be socially marginalized thereby perpetrating the stigma and marginalization.
The creation of a publicly funded system of healthcare through the creation of the National Health Service (NHS) in 1948 was an important cut off point because it entrenched mental health services within an otherwise publicly funded environment. Although this was an improvement in access to care, initial NHS mental health care was still highly affected by biomedical practices which put an emphasis on diagnosis and pharmacological treatment (Pilgrim, 2022). Psychosocial elements of family relationships, employment, and shelter were neither recognized nor fully utilized to their potential and bounded interventions.
Since the 1960s, the process of deinstitutionalization became one of the priorities of the policy, which resulted in the closure of large psychiatric hospitals and the emergence of community-based care (Jones, 2023). Community care was meant to address those who live in their local settings, which were known to be independent and socially included. Nonetheless, according to the critics, deinstitutionalization was not paralleled with proper investment in community services, which led to disjointed care trajectories and lack of consistency in support (Beresford, 2016). These struggles were unevenly spread on youngsters and younger adults whose necessities were unspinning amongst adult mental health circles.
Past mental health service provision has been systematized based on highly fixed age lines to cause challenges in young adults who have to leave their Child and Adolescent Mental Health Services (CAMHS) and move to adult services (Bitsko, 2022). It has been indicated by means of research that this transition period is linked with an augmented threat of disengagement, regressive restoration and unmet requirement (Singh et al., 2023). The young adults are also likely to face sudden modifications of eligibility qualification, service models, and the professional relationships, adding to the feeling of abandonment and lack of trust in services.
The COVID-19 revealed the existing gaps in mental health systems to an even greater extent. Student education, work, and social network interruption became major in young adults, causing more psychological distress (NHS Digital, 2022). There was a dramatic increase in the demand of mental health services and a limited service capacity (Radhakrishnan, 2022). This historical background demonstrates the role played by structural and systemic elements in the development of mental health delivery in the present-day setting and the need to investigate the nature of experiences by young adults in regard to mental health support in modern contextual settings.

[bookmark: _Toc220095726][bookmark: _Toc224418089]2.2 Theoretical Background
The theoretical frameworks are also important in defining how mental health challenges are perceived and accommodated in the health and social care. The biopsychosocial model of mental health is considered as one of the most influential models and the conceptualization of the mental health is evidenced through interactions amongst the biological, psychological, and social factors (Engel, 1977). This model is an opposition to reductionist biomedicals in that it recognizes the importance of stressors of life, social relationships, and environmental factors in mental wellbeing.
The biopsychosocial model applies especially to young adults since in the early stage of adulthood, there is a lot of transition concerning education, employment, and identity formation (Arnett, 2023). Individual vulnerabilities can be combined with academic pressures, financial insecurity and social pressures to pose greater danger of having mental health problems. The model will facilitate comprehensive interventions, focusing on individual as well as structural issues; but critics suggest that its application in mental health service is usually curtailed by organizational factors and lack of resources (Pilgrim, 2022).
The recovery model is another mental health change in theory and practice. Recovery-oriented approaches lay emphasis on hope, empowerment and meaning of life, as opposed to concentrating on the reduction of the symptoms (Anthony, 1993). Recovery is conceptualized as a non-linear progression which is influenced by information of objectives, values and social situations that are individual. This view is shared by the current body of mental health policy where person-centered care and shared decision-making are encouraged (Department of Health, 2011).
As a practice, recovery-oriented practice may aid long-term service participation by helping young adults of this age group realize strengths and work towards autonomy. Some studies, however, indicate that not all recovery principles are always used in practice, especially in overstrained services (Beresford, 2016). This inconsistency could affect the perceptions of young adults on the service effectiveness and accessibility.

Mental health inequalities are explained through the social determinants of health framework which is a critical explanatory tool. This model emphasizes the idea that mental health outcomes are defined by income, education, housing, and employment (Marmot et al., 2020). According to the Office for Health Improvement and Disparities (2025), young adults with a socioeconomically underprivileged background have higher risk levels of mental health challenges and additional impediments to obtaining assistance.
Help-seeking behavior theories also contribute to knowledge of seeking mental health support. Studies have revealed that stigma, low mental health literacy and cultural norms greatly impact upon the ability of young adults to seek professional assistance (Gulliver, et al., 2012). Young adults (distress normalization), fear of judgement and/or unawareness to available services can result in delayed or evaded help-seeking. All these theoretical views inform the current study and the choice of a mixed-method approach to examine both service usage patterns and experiences.

[bookmark: _Toc220095727][bookmark: _Toc224418090]2.3 International Context
Young adults’ drugs Mental health Mental health is internationally identified as a primary health issue of concern. Mental health conditions are one of the causes of disability in the world, as determined by the World Health Organization, and by the age of 25, about half of all mental disorders occur (WHO, 2021). The pressures on the young adults in different cultural settings have increased with globalization, digitalization and uncertainty in socioeconomic situations.
In the global literature, the presence of universal risk factors in young adults has been mentioned, amongst which academic stress, unemployment, social isolation, and a greater exposure to social media are included (Yong, 2022). Although these factors cannot be equally agreed upon as per the intensity in various countries, the effects of their collective influence on the mental wellbeing are agreeable. National mental health strategies have been written by many countries to address the issue of early intervention and youth-oriented services.
With these initiatives, there are international reports of service gaps that exist in service accessibility and effectiveness. Youth adults often complain of the challenges of using complicated mental health systems thus resulting in care delays and withdrawal (Rickwood et al., 2022). As per the comparative studies, service fragmentation with lack of continuity is a major hindrance even with well-developed healthcare systems in high-income countries.
Digital and informal mental health supports have become prominent in other countries, especially to address service demands. Alternative channels of support are provided through online counselling, peer support forums, and mental health apps; nevertheless, quality, access equity, and effectiveness issues are still a point of concern (WHO, 2021). These global events offer useful insights to comprehend the state and requirements in the mental health support provision in the UK and determine possible improvement opportunities.
[bookmark: _Toc220095728][bookmark: _Toc224418091]2.4 National and Local UK Context
In the United Kingdom, mental health is now a key agenda in the health and social care policy. The NHS Long Term Plan includes the promise to increase mental health services, better access, and make early intervention of children and young people, including young adults (NHS England, 2019). These pledges represent an increased awareness of the social and economic impacts of bad mental health, which tend to be in the long run.
Regardless of the growth in investment, it can be seen that the demand on the mental health services still surpasses its supply. The youth adults are often waiting long, there are gaps in service provision, and there is disparity of the services offered regionally (Mental Health Foundation, 2023). According to NHS Digital (2022), anxiety and depression have continued to rise in young people without employing additional resources to support the already vulnerable areas.
Mental health is another outcome of socioeconomic inequalities in the UK. The Office of Health Improvement and Disparities (2025) identify income inequality, the lack of housing, and educational disadvantage to be one of the determinants of mental health. Young adults with marginalized backgrounds are initially overrepresented and tend to have multiplied obstacles to support, such as discrimination and service dearth.
On the local level, voluntary and third-sector organizations are particularly essential in mental health care, which provides counselling, peer support, and interventions in the community (Beresford, 2016). Although these services can improve accessibility, they can be subject to fluctuation of quality as well as sustainability due to their dependence on short term finances. Wellbeing services offered in the university are significant services to the students; nevertheless, young adults not in the learning sector sometimes have limited services available to them.
This national and local landscape gives prominence to the necessity to investigate how young adults view mental health supports. The issue at hand is that the knowledge of access, experience, and evaluation of services by young adults can inform, enhance the practice, and reduce disparities in mental health. The existing research aims to answer these questions by investigating the breadth, availability, and perceived efficacy of mental health provision to young adults in the UK.

[bookmark: _Toc224418092]CHAPTER 3: METHODS
[bookmark: _Toc224418093]3.1 Introduction
The chapter describes the method of approaching the research aim and objectives of the current study, which helps understand the scope, accessibility, and perceived effectiveness of mental health support services provided to young adults aged 18-25 in the United Kingdom. The chapter gives out the research design, data collection process, data analysis process and ethical issues that will govern the research process.
First, the research took into account a mixed methodology to use quantitative and qualitative data. The mixed-method research is a common method in the health and social care research as it enables researchers to view a complex social phenomenon in numerous ways (Creswell and Clark, 2017). Nonetheless, due to the feedback and methodological assumptions, the current research project implemented a secondary research methodology, which means that the existing literature, policy reports, and scholarly articles provided the researcher with trustworthy data instead of direct data collected with the involvement of research participants.
Secondary research will allow the researcher to review a vast amount of already published evidence and make a conclusion on the basis of the synthesis of existing research. The method is especially suitable when studying mental health services, since this way enables the research to examine the results of various sources, such as scholarly research, healthcare-related reports, and publications by the government.

[bookmark: _Toc224418094]3.2 Research Design

The study design that will be used in this research is secondary research using the analysis of literature and documents. Secondary research is the logical study of already formed data already collected and published by other researchers, organizations or institutions.
The secondary data analysis is the conventional health and social care research since it offers the ability of researchers to explore complicated problems and the data is not collected directly on the participants. The analysis of past published literature will allow the researcher to compare findings in several sources and build a full picture of the study subject.
Mixed-method designs are typically employed to discuss healthcare problems through the quantitative and qualitative approaches, although the study does not provide new data, instead of relying on the existing quantitative and qualitative evidence of the previous studies (Creswell and Clark, 2017). In that sense, it would be clear that the study takes advantage of the scope of quantitative results given by other studies, and it also adds to the qualitative information in regards to the experiences of young adults in seeking mental health support services.
There are a number of benefits associated with the use of secondary research. First, it provides access to a wide field of literature regarding academic and policy issues that have been already reviewed by peers. Second, it allows comparing the results of numerous studies and it can make the conclusions more reliable. Lastly, secondary research is an effective approach in interpreting available evidence with the ability to be academically rigorous.

[bookmark: _Toc224418095]3.3 Data Collection (Secondary Sources)
The secondary data in this study were gathered through research articles in academic journals, policy reports and other publications of well-known mental health organizations. Secondary data is the one that has been already collected and available elsewhere with other researchers or institutions.
The primary sources to be used in this research are:
· Peer-reviewed academic journal articles
· Government reports and policy documents
· Publications from mental health organizations
· Statistical reports from health institutions
· Academic books and research reports related to mental health services
The academic journal articles present both empirical and theoretical arguments with regards to mental health services accessibility, mental health patterns in the young adults and hindrances to mental health support accessible
The policy documents and government reports represent the valuable information about the national strategies on mental health, funding of healthcare and provision of services in the United Kingdom. The documents are especially valuable to learn the structures and regulations of the mental health services.
Moreover, there are statistical data and analyses of the policies related to the work of mental health services and the barriers to receiving support amongst young adults published by different organizations, including the Mental Health Foundation, NHS England, and the World Health Organization (WHO).
A total of four academic databases, including Google Scholar, PubMed, Scopus, and PsycINFO were searched in order to get the relevant literature. These databases are rich in peer-reviewed research articles and are the ones that are usually utilized in health and social care research. A number of key search terms were used during the literature search process. These included:
· “Mental health support services”
· “Young adults mental health UK”
· “Access to mental health services”
· “Barriers to mental health support”
· “Mental health policy UK”
Boolean operators such as AND OR were used to combine search terms and refine the search results. For example:
· “Mental health services AND young adults UK”
· “Access to mental health care AND barriers”
Using a structured search strategy ensured that the literature selected for analysis was relevant, credible, and aligned with the objectives of the research.

[bookmark: _Toc224418096]3.4 Inclusion and Exclusion Criteria
To ensure the quality and relevance of the literature reviewed in this study, specific inclusion and exclusion criteria were applied when selecting sources.

Inclusion Criteria
Sources were included if they met the following conditions:
· Published within the last 10 years to ensure up-to-date evidence
· Peer-reviewed academic articles or credible institutional reports
· Focused on mental health services or support systems
· Included information related to young adults or youth populations
· Conducted within the United Kingdom or comparable healthcare systems

Exclusion Criteria
Sources were excluded if they met the following conditions:
· Published more than 10–15 years ago (unless considered a key theoretical source)
· Not directly related to mental health support services
· Focused on unrelated populations or healthcare systems
· Non-academic or unreliable sources such as blogs or unverified websites
Applying these criteria helped ensure that the literature analyzed in this study was reliable, relevant, and academically credible.

[bookmark: _Toc224418097]3.5 Data Analysis
Thematic analysis was used to analyze the collected literature. Thematic analysis is a qualitative research approach that is quite popular and allows the researcher to determine patterns, themes and important concepts in a data set (Braun and Clarke, 2006).
In spite of the fact that thematic analysis is usually implemented on the data attained via the interview, the given method can also be successfully applied to literature-based studies to be able to synthesize results provided by various sources. By doing this, the researcher will be able to establish recurrent themes in regard to the accessibility of mental health services and the experience of young adults.
The theme analysis was based on the six-step model by Braun and Clarke (2006):
1. Familiarization with the data through careful reading of the selected literature
2. Generation of initial codes by identifying key ideas and concepts within the texts
3. Searching for potential themes across the coded data
4. Reviewing themes to ensure they accurately represent the data
5. Defining and naming the themes
6. Producing the final interpretation of the findings
Using such analytical process this study was able to find several important themes with respect to mental health support services to young adults, amongst others, it included:
· Accessibility of mental health services
· Barriers to help-seeking behavior
· Awareness of mental health support resources
· Effectiveness of existing services
· Policy gaps and service limitations
Thematic analysis seemed suitable in this study since this method enables the researcher to infer results obtained through various sources and create a holistic sense of the research subject.

[bookmark: _Toc224418098]3.6 Ethical Considerations
Even though this study was not associated with direct engagement with human subjects, ethical issues were also considered during the research. The publicly available academic and institutional sources were used to get all the information employed in the research. The research was conducted in accordance with the ethical code presented in the University of Wales Trinity Saint David Research Ethics and Integrity Code of Practice (UWTSD, 2022) and the principles that the British Psychological Society (BPS) should follow according to the code of Ethics and Conduct (BPS, 2021).
The integrity of the academics was also upheld by referencing and citing of all sources. Precaution has been taken to ensure that the previous findings of other researchers have not been misinterpreted and plagiarized.
Moreover, the researcher made sure that the analysis of literature was conducted impartially and that the results were made in a balanced and clear way. The analysis in relation to any shortcomings found in the literature analyzed was considered. These ethical principles will make the research be academically credible and will help the intelligence of the earlier researched studies to be respected.
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[bookmark: _Toc224418100]4.1 Introduction
This chapter introduces the results of the review of the work that was chosen involving literature on mental health assistance to young adults ages 18-25. Since the study is a secondary research, the findings are anchored on the thematic analysis of the earlier published scholarly studies as opposed to primary data of study participants.
This chapter is aimed at describing the major findings, which were found in the literature and exploring the relationship between those findings and the purpose of the research. The analysis concentrates on the insights into the kind of mental health support that young adults’ access, degree of awareness and use of this support, and the impediments and promoters that affect the use of mental health supports.
Ten peer-reviewed publications that were published in 2015 to 2025 were chosen in the analysis. The studies included in this research were selected upon the basis of their relatedness to research subject, its consideration of young adults or the youthful population, and addressing the idea of mental health service access, support systems, and help seeking behavior. In the chapter, the nature of the literature to be analyzed is introduced, and the results of the study analyzed are analyzed thematical as per the studies chosen to analyze.

[bookmark: _Toc224418101]4.2 Characteristics of the Selected Literature
The ten articles featured in this review constitute varying research approaches, such as quantitative research, qualitative research, integrated research, and systematic reviews. Such variety of research methods gives a full picture of the support systems of mental health in the case of young adults.
Some of the researches specifically center on young adults in the age group of 18 to 25 years, whereas others consider the wider age demographics of youth incorporating adolescents and young adults. The studies also examine other variables of mental health provision such as service usage, help-seeking behavior, awareness of available services, as well as obstacles in seeking support.
Some of the references were undertaken in the United Kingdom, which is our specific area of concern concerning this study because the research is centered on the existence of mental health support services to young adults in the United Kingdom. The international perspectives based on other studies help to perceive larger tendencies in youth mental health support and help-seeking behavior.
The articles included in the selected studies were published between 2015 and 2025, and the chosen literature is consistent with the up-to-date trends related to the policy of mental health, service provision, and support. These features of the chosen studies are summarised in Table 4.1.
	Study
	Year
	Research Design
	Sample Sise
	Age Group
	Data Collection Method
	Key Variables Examined
	Key Findings

	Radomski et al.
	2025
	Qualitative participatory study
	40 participants
	Young people / young adults
	Focus groups and participatory discussions
	Awareness of services, access experiences, barriers
	Young people reported difficulties navigating services and highlighted barriers such as cost, waiting times and lack of reliable information.

	Reed et al.
	2025
	Qualitative service evaluative
	Staff from 6 mental health services
	Youth and young adults
	Focus group discussions with service providers
	Implementation of youth mental health service models
	Effective youth services require strong leadership, collaboration between organisations, and adequate resources.

	Holding et al.
	2022
	Qualitative focus group study
	42 participants
	13–21 years
	Focus group discussions
	Young people's perceptions of mental health support
	Participants reported limited service availability and highlighted the importance of community organisations and youth groups in supporting mental health.

	Lynch et al.
	2018
	Qualitative study
	17 young men
	18–24 years
	Interviews and focus groups
	Help-seeking behaviour, stigma, gender norms
	Cultural expectations around masculinity and stigma discourage young men from seeking professional support.

	Pretorius et al.
	2020
	Mixed-methods study
	1308 participants
	Young people
	Online survey and design workshops
	Online help-seeking behaviour
	Digital platforms provide accessible pathways for mental health support but require careful design to ensure effective engagement.

	Cadigan et al.
	2019
	Longitudinal quantitative study
	622 participants
	18–23 years
	Survey questionnaires over time
	Mental health symptoms, service utilisation, unmet needs
	Only 23% of participants accessed mental health services despite experiencing mental health symptoms.

	Bevan-Jones et al.
	2025
	Quantitative cohort study
	144 participants
	18–28 years
	Clinical interviews and questionnaires
	Formal vs informal support use
	Informal support networks such as friends and family were more frequently used than professional mental health services.

	Salaheddin & Mason
	2016
	Cross-sectional survey
	372 participants
	16–25 years
	Questionnaire survey
	Help-seeking behaviour and stigma
	Stigma, lack of knowledge about services, and uncertainty about where to seek help reduce help-seeking behaviour.

	Twomey et al.
	2015
	Qualitative 
	Multiple studies
	Adults including young adults
	Literature review
	Predictors of mental health service utilisation
	Service utilisation is influenced by symptom severity, demographic factors, and socioeconomic conditions.

	Iob et al.
	2020
	Quantitative population study
	44,775 participants
	Adults including young adults
	National survey dataset
	Mental health outcomes during COVID-19
	Increased psychological distress and self-harm were observed, whilst many individuals experiencing difficulties did not access support services.



[bookmark: _Toc224418102]4.3 Themes Identified from the Literature
The thematic analysis of the selected literature identified three major themes that relate directly to the research objectives of this study. These themes reflect the key issues discussed across the ten selected studies regarding mental health support for young adults aged 18–25.

The three themes identified are:
1. Formal and Informal Mental Health Supports Available to Young Adults in the UK
2. Awareness and Utilization of Mental Health Services Aomyngst Young Adults
3. Barriers and Facilitators Influencing Engagement with Mental Health Supports
These themes are discussed in detail in the following sections.

[bookmark: _Toc224418103]4.4 Theme 1: Formal and Informal Mental Health Supports Available to Young Adults in the UK
Amongst the primary themes determined in the literature is associated with the scope of formal and informal mental health support that young adults may get. Formal support is connected with the professional services given to the patient by the healthcare professional or institutions, whereas informal support is the support that can be given by the family, friends, or community networks.
Some of the studies point out that the young adults seek mental health care both in the formal healthcare systems as well as in the informal social groups. In the UK, formal mental health care usually encompasses the one offered by general practitioners (GPs), counselling, clinical psychologists, psychiatrists, and community mental health services. The provided services are frequently provided in the National Health Service (NHS), university counselling services, or the voluntary sector organizations.
Bevan-Jones et al. (2025) studied the utilization of formal and informal mental health help amongst the young adults and they identified that people in most cases are dependent on more than one source of help. According to the study, about 60 percent of young adults used any kind of mental health assistance, 29 percent of them used formal healthcare services. More frequently used sources were informal like friends and family.
In the same study, Radomski et al. (2025) established that the youth engage in informal networks and online resources frequently to access mental health assistance. The respondents involved in the research told about how the first contact with the participants in need of mental health assistance could be trusted people, family and friends, as well as community.
The growing importance of digital and online mental health support services is also mentioned in the literature. Pretorius et al. (2020) examined how youths engage with digital technologies to determine the mental health details and resources. The researchers also established that the internet offers readily available and prompt sources of information to patients who might be hesitant to obtain a personal referral to a counselor.
Digital services may involve websites of mental health, online counselling platforms, mobile apps, and peer support forums. The services can be anonymity and convenience based, and help the young people to access mental health resources.
Nevertheless, both informal and digital help might be beneficial, but it might not necessarily entail the elimination of the professional services. In the literature, it is argued that typically, formal as well as informal support systems may help to effectively meet mental health needs in young adults.

[bookmark: _Toc224418104]4.5 Theme 2: Awareness and Utilization of Mental Health Services Amongst Young Adults
The second theme discovered in the literature is the awareness and use of mental health services amongst the youth adults. Even though mental health services exist in a wide variety, some studies show that even young adults do not necessarily address these services when dealing with mental health problems.
Cadigan et al. (2019) discovered that a rather low percentage of young adults who have mental health symptoms consultant with a professional. Only 23% of them used mental health services in their work, and a large number of people revealed that they had not met their mental needs.
On the same note, a systematic review undertaken by Twomey et al. (2015) sought to determine factors that affect the mental health service utilization. The research found that there were various variables that contained the associations with the increased service use, amongst which are the severity of the symptoms, the demographic variables, and the socioeconomic variables.
Insensitivity to existing services also seems to contribute to restriction of service utilization. Radomski and colleagues (2025) have discovered that a significant portion of young people have challenges determining the right mental health care services and their manners of negotiating the health care system. The respondents have indicated that a lack of awareness regarding the support options usually postpones the help seeking behavior.
Other studies such as Holding et al. (2022) also mention that community-based services and youth organizations are significant in mental health services. The researchers discovered that youth organizations tend to depend on local youth organizations, schools and community organizations to provide them with information and support regarding mental health.
However, with these resources, the literature indicates that knowledge on services available is not consistent. Youth might not be fully aware about how to reach professional assistance or they are not sure about the form of assistance existing.
All in all, the results prove that mental health services are accessible, and the level of awareness and utilization amongst young adults is relatively low, which is why the process of communication, outreach, and mental health education needs to be improved.

[bookmark: _Toc224418105]4.6 Theme 3: Barriers and Facilitators Influencing Engagement with Mental Health Supports
The third theme that has been identified in the literature is the barriers and facilitators that affect the utilization of mental health support services amongst young adults. Various researches mention structural and psychological influencing factors that determine help-seeking.
Amongst the most widely documented obstacles to help-seeking is stigma of mental health issues. Salaheddin and Mason (2016) discovered that a significant number of young adults are reluctant to use professional help because they are afraid of social stigma and a false impression of mental illness.
In a similar manner, Lynch et al. (2018) studied the topic of help-seeking behavior in young men and found that the issue of cultural expectations regarding the masculinity was one of the greatest obstacles. The respondents noted that cultural norms do not encourage men to share emotional problems or professional help in general.
The presence of structural barriers causes the inability to access mental health services as well. Reed et al. (2025) have noted the issues regarding the implementation of the services in youth mental health systems, in the form of scarce resources, understaffing and lack of coordination between services.
The COVID-19 pandemic also demonstrated weak points in the mental health support systems. In their study, Iob et al. (2020) observed a higher rate of psychological distress in the pandemic, especially amongst the vulnerable populations. Although this need has been growing, not all people with self-harming behaviors or suicidal ideation were getting proper care.
Besides the barriers, the literature also reveals that there are various facilitators, which promote help-seeking behavior. They include supportive social networks, heightened mental health awareness and availability of services.
According to Pretorius et al. (2020), digital mental health areas can act as significant facilitators since they offer avenues that offer easy access to information and support. Online materials can effortlessly lower stigma since one is able to seek help anonymously.
Altogether, the literature indicates that the way to enhance the involvement in mental health services involves tackling structural and social perceptions. The improvement of accessibility to services, enhancement of mental health literacy, and decreased stigma should be used as the means to motivate young adults to get proper assistance.

[bookmark: _Toc224418106]4.7 DISCUSSION
This research was carried out with the aim of studying the scope of, the availability of and the perceived usefulness of mental health support services offered to young adults aged between 18 and 25 within the United Kingdom. The research question of interest was to detect the nature of both formal and informal mental health support services offered, determine levels of awareness and use of the available services, and examine the existence of barriers and facilitators that determine the level of engagement that young adults have with the mental health support systems. The conclusions were drawn by conducting a thematic analysis of ten chosen articles exploring the mental health support and help-seeking behavior amongst young adults.
The analysis outcome showed that there were three major themes: availability of formal and informal mental health supports, the awareness and use of mental health service amongst young adults and the barriers and the facilitators that affect the engagement of mental health supports. The results of this research are also aligned with the current research that shows that although the number of mental health services has been increasing in the UK, there are numerous issues regarding well-balanced access and participation amongst the youth adults.

[bookmark: _Toc224418107]4.7.1 Availability of Formal and Informal Mental Health Supports
The results of this research show that the young adults seek mental help, using both formal and informal sources. Formal services: These involve the use of healthcare providers like a general practitioner, helpers like counsellors, psychologists, NHS mental health services, and informal helpers (family members, friends, peer networks, and online communities).
These results are in line with the earlier studies which indicated that informal support networks are very important during early phases of help-seeking behavior. Lauzier-Jobin and Houle (2022) emphasize that there are common problems in which people depend on informal resources of support prior to professional services when they face mental issues. Informal support may also offer emotional support and allow people to overcome distress especially when professional services are inaccessible.
Equally, in the UK, reports by the country highlight the need for community organizations and voluntary sector service to support mental wellbeing amongst youths. According to the Mental Health Foundation (2023), peer network, community organizations, and youth organizations have been found to be useful sources of mental health services, especially to those who might feel shy in seeking the formal healthcare services.
Nevertheless, inasmuch as informal support system can be incredibly helpful in some cases, they might not be substitutes of professional mental health care. NHS Long Term Plan understands how fundamental mental health services should be reinforced and early intervention methods should be enhanced to provide individuals with mental health issues with proper care (NHS England, 2019). This underscores the fact that there is a need to have better integration between formal healthcare systems and community-based support networks.

[bookmark: _Toc224418108]4.7.2 Awareness and Utilization of Mental Health Services
The other important conclusion of this study is associated with the comparatively low rates of knowledge and use of mental health services by young adults. Though there are numerous mental health services available in the UK, numerous youths fail to seek the services despite having mental health challenges.
This observation has been corroborated by other research carried out in the past that indicated that young adults tend to put off seeking professional help in the case of mental health issues. According to Chen and Cardinal (2021), the availability and effectiveness of mental medical services are also one of the major issues within the UK healthcare system and, specifically, amongst younger generations. Waiting time, service volume and complicated referral procedures may fail to encourage people to seek help.
Moreover, the national statistics on mental health reveal that mental health cases amongst the youth have been on the rise over the past few years. NHS Digital (2022) also reported that anxiety and depressive rates amongst young people increased significantly after the COVID-19 pandemic. Although mental health needs have risen, the service capacity was not able to keep per in relation to demand.
Insufficient mental health literacy can also be a contributing factor to low service usage. Gulliver et al. (2012) emphasize that a lot of youths do not know where to refer to mental health services or they do not understand the initial symptoms of mental illnesses. This unfamiliarity may postpone the help-seeking behavior and may lead the individuals to seek help at such a time when the symptoms are severe. These results imply that further enhancement of mental health education and the awareness of the services can be helpful to promote earlier interaction with the mental health support system.

[bookmark: _Toc224418109]4.7.3 Barriers and Facilitators Influencing Engagement with Mental Health Supports
In the analysis, some barriers have also been identified that hinder the access of mental health support services by the young adults. The stigma of having mental problems is known to be one of the greatest obstacles encountered in the literature. Stigma may not encourage people to openly engage in the discussion of mental health problems and may encourage people not to seek professional assistance.
Stigma as an impediment to help-seeking behavior has received a lot of literature in mental health research. According to Thornicroft et al. (2022), stigma and discrimination are key factors preventing the use of mental health services in all parts of the world. Youths are afraid of being stigmatized by others or fear adverse social repercussions that surround mental health diagnosis.
A socioeconomic factor is also influential in determining the access to mental health support. The framework of social determinants of health also illustrates the importance of economic inequality, housing instability, and educational disadvantage in the exacerbation of worse mental health and the accessibility of healthcare services (Marmot, 2020). Persons with a disadvantaged background might meet other hurdles like fewer financial means, no means of transportation, or access to local support services.
Besides the barriers, the literature also distinguishes a number of facilitators that could prompt participation in receiving mental health support. Social networks that are supportive, higher attention to mental health, and availability of services can be used to encourage help-seeking behavior in young adults.
In addition, digital technologies have become a valuable platform of mental health provision. Online sources and digital mental health resources are accessible information and support that belong to people who might be reluctant to seek the services in a physical way. Digital services are able to provide anonymity and convenience, so they are especially attractive to younger age groups.
On the whole, the results indicate that in the context of improving access to mental health care, it is necessary to enhance the situation on the structural and social level as well as consider supporting networks and awareness campaigns.

[bookmark: _Toc224418110]4.8 Strengths of the Research
There are a number of strengths of this study. To begin with, secondary research enabled the examination of an extensive collection of the existing scholarly resources and policy reports on the topic of mental health assistance offered to young adults. The synthesis of evidence based on the numerous sources allowed the study to establish the general patterns and themes concerning the mental health support systems and the help seeking behavior.
Second, the research was systematic in terms of the methods of data collection and analysis. Structured search strategies and inclusion criteria were used to assist in making sure that the literature made in the analysis was relevant and credible.
The other strength in the research study is that it uses a combination of academic research and policy report thus giving a wider picture of the mental health support systems in the UK. This strategy will enable the research to relate research outcomes to the contemporary policy changes as well as the approaches to healthcare.
Lastly, the use of the thematic analysis method offered a versatile means of determining important themes in the studies chosen. This approach helped the researcher to study not only statistical trends but also experiences associated with mental health support.

[bookmark: _Toc224418111]4.9 Limitations of the Research
The study has a number of limitations besides its strengths that are necessary to be recognized. bFirst, the study was based solely on the secondary data and not the data gathered directly out of the participants. Although the secondary type of research will enable the processing of a wide scope of evidence, the direct experience of young adults involved in the study will be missed.
Second, the results of the research are confined to the literature of the chosen method and scope. Diverse studies employed different research designs, sample sizes and data collection methods, which can discard the comparability of the findings.
The other weakness is that not all the studies that were being selected are within the United Kingdom. As much as they are insightful on the discussion that youth mental health support, various differences in the health care system and culture of various cultures might limit the generalizability of some of the findings to the UK setting.
Lastly, the sources used in the study mainly included published academic literature and official reports. Consequently, unpublished or grey literature might not have provided highly relevant information that was included in the analysis. Irrespective of these conditions, the study offers critical information on the availability, access, and efficiency of mental health support services amongst the young adults in the UK.


[bookmark: _Toc224418112]CHAPTER 5: RECOMMENDATIONS AND CONCLUSION
[bookmark: _Toc224418113]5.1 Recommendations
On the basis of the research results, it is possible to draw a number of recommendations to enhance the accessibility and effectiveness of mental health support services amongst young adults in the United Kingdom. The recommendations are based on enhancing accessibility to services, raising awareness on the available mental health services, empowering informal support networks, and motivating further research in this field.

[bookmark: _Toc224418114]5.1.1 Improving accessibility of mental health services
Amongst the most important discoveries of this study is the fact that young adults are likely to encounter problems when seeking formal mental health services. The time wastage, service capacity and the complicated referral procedure continue to be a major setback which makes many youths fail to access timely care.
To overcome these challenges, policymakers and medical professionals ought to focus on allocating more resources and finances to mental services in the National Health Service (NHS). Increased access to community-based mental health services can be used to ease the waiting time and increase accessibility to young adults. This is because community-based services can be found to be more accessible and familiar amongst those individuals who might be reluctant to get into the formal clinical setting.
Moreover, increasing collaboration between varied services may work better to promote continuity of care amongst the young adults. Specifically, improved collaboration between the Child and Adolescent Mental Health Services (CAMHS) and adult mental health services can assist in guaranteeing the easier transition of individuals who are transferred between the two systems.


[bookmark: _Toc224418115]5.1.2 Increasing awareness and mental health literacy
The next matter that is found to be significant in this research is the lack of mental health services awareness in young adults. Students do not know where to address to find help and how to use the available assistance. Enhancing mental health literacy can thus be instrumental in the motivation of the help-seeking behavior.
Schools, colleges, and universities must still carry on to promote mental health education programmers’ that nurture information on prevalent mental health conditions, available support services and coping mechanisms. Such projects may assist young adults to be aware of the initial signs of mental issues and follow through to get assistance before the situation deteriorates any further.
Stigma related to the mental health issue can be also decreased with the help of public awareness campaigns. Holding more open forums on mental health will help to make young people smarter to help them find an avenue to seek support without feeling judged or discriminated against.

[bookmark: _Toc224418116]5.1.3 Strengthening informal and community support systems
This research has also shown the significance of informal support networks such as family members, friends, peer groups, and community organizations. Such support mechanisms tend to be the initial point of support to young adults who have mental health difficulties. Voluntary sector and community organizations thus have a great contribution to play in mental wellbeing promotion. Community-based mental health organizations, including youth groups, peer support programs, and counselling services offered by the charities, should be given more financial assistance by the local authorities and policymakers.
Digital health services on mental health might also be of great assistance to young adults who need an anonymous and flexible assistance. Peer support communities, online counselling services, and mental health applications could be an easy way of assisting individuals who might not be comfortable using face-to-face services. Nevertheless, one should make sure that the digital resources are trustworthy and evidence-based so that the user could be safe and so that one of the services could be efficient.

[bookmark: _Toc224418117]5.1.4 Recommendations for future research
Even though this research offers important information about mental health support systems amongst young adults in the United Kingdom, the research ought to be expanded in order to create a more in-depth insight into this matter.
The primary data collection strategies can include surveys or interviews with the young adults regarding their personal experience in accessing mental health services in the future. Such research would be able to present further insights on what affects the help-seeking behavior and the service engagement factors.
Also, more studies might be conducted regarding the outcomes of using digital mental health interventions, as the utilization of the online support services keeps growing. By learning about the ways in which digital platforms can be used to supplement traditional mental health services, the search support options could be improved to support young adults.
Lastly, the potential opportunity of the future research is to investigate the experiences of specific groups of young adults who might be disadvantaged in receiving mental health services due to certain other factors, including people with disadvantaged socioeconomic status, minorities, and people in rural locations.

[bookmark: _Toc224418118]5.2 Conclusion
The proposed dissertation entitled Exploring Mental Health Supports in Young Adults in the UK: A Secondary Research Study was conducted to seek to examine the availability, accessibility and perceived efficacy of mental health support services to youthful adults between the ages of 18 and 25. The general purpose of the study was to investigate the scope of mental health underpinnings provided to young adults in the United Kingdom and identify what leads to the use of these services.
This aim was set with three major objectives. The initial goal was also to determine the official and non-official mental health resources that are already in place in the UK amongst young adults. The results indicated that young adults have access to numerous sources of support, both formal products and services (musical services and counselling services, healthcare professionals) and informal sources of support (family, friends, peer networks, and community organizations). The results provided above demonstrate the value of professional healthcare service, as well as social support networks, in promoting mental wellbeing.
The second objective was to determine the rate of mental health service awareness and utilization by young adults aged 1825 years. The results have shown that the sample of young adults has low awareness and usage of existing mental health services. There is a lot of confusion among the youth of how to get mental health support or may postpone seeking mental help because of inadequate mental health literacy. These results indicate that more awareness about the available services and the popularization of the mental health education might contribute to the earlier turn to the assistance systems.
The third aim was to investigate the perceived barriers and facilitators that affect the enrollment of mental health supports amongst young adults. The findings revealed the following barriers of help seeking behavior; stigma surrounding mental health issues, lengthy queues to get the services, ignorance regarding the support available and lastly; creation of inequality due to socioeconomic factors. Simultaneously, other facilitators, which promote use of mental health support, have been also identified as supportive social networks, available services, and virtual mental health materials in the study.
In general, the results of the paper indicate that despite the improvement achieved regarding the provision of mental care in the UK, a number of issues still persist in the area of making sure that young adults can obtain and use these services successfully. These problems will only be dealt with through policy efforts, better service delivery, awareness on mental health, and better community support.
Summing up, this study has facilitated an enhanced insight into the contour of the existing situation with the mental health support services to young adults in the United Kingdom. Through this analysis of the services accessibility, awareness, and utilization, and challenges that affect the help-seeking behavior, this study can offer significant knowledge that can be used to guide future policies and further equalize service provision in relation to the mental health department.
Mental health care of young adults is not only necessary to improve the situation of the individual, but also society as a whole and its health in the long term. Accessibility of effective, accessible, and enabling mental health services amongst the young adults will consequently be considered one of the priorities of health and social care systems in the United Kingdom.
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