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Task 1 of 4
 
Create a two-page professional CV that highlights your education, achievements, work and voluntary experience, key skills, interests and hobbies, and reference details. Your CV should be tailored to your chosen job role within the health and social care sector and presented in a clear and professional format 
[image: ]

Task 2 of 4
 
Draft a 500-word personal statement to apply for your chosen job role, outlining your main career aims and experience. Include points about your education, personal strengths, and professional skills and why these would be of value to an employer.

My ambition is to begin a career as a Healthcare Assistant because I enjoy helping others and want to contribute to improving people's quality of life. I am currently studying Health and Social Care, where I have developed a solid understanding of the values and responsibilities involved in providing safe, respectful, and person-centered care. This course has strengthened my interest in healthcare and motivated me to pursue a role where I can support individuals with compassion and professionalism.
Through my studies, I have learned about the importance of treating every individual with dignity, promoting equality, protecting confidentiality, and following safeguarding procedures. I understand that diligent care is about more than meeting physical needs; it also involves listening, building trust, and helping people feel respected and valued. These principles are ones I would apply every day as a Healthcare Assistant.
I consider myself to be calm, patient, and approachable. I communicate well with others and enjoy working as part of a team while also taking responsibility for my own tasks. I understand the importance of listening carefully, following instructions accurately, and asking questions whenever I need clarification. These qualities are essential when supporting patients and working alongside healthcare professionals.
My education has helped me develop organisational and time-management skills. Meeting assignment deadlines and balancing different responsibilities has taught me to plan my workload effectively and remain focused under pressure. I am also confident using my initiative while recognizing the importance of working within professional boundaries and seeking guidance when necessary.
One of my strengths is my willingness to learn. I welcome feedback because I see it as an opportunity to improve my knowledge and performance. I understand that healthcare is constantly changing, and I am committed to continuing my professional development through training and practical experience. I enjoy learning new skills and adapting to different situations, which I believe will help me succeed in a busy healthcare environment.
I recognize that working in healthcare can be physically and emotionally demanding. Despite these challenges, I am prepared to remain professional, compassionate, and respectful towards every individual I support. I appreciate the importance of supporting ambitious standards of infection control, health and safety, and confidentiality to ensure the wellbeing of both patients and colleagues.
My long-term goal is to build a successful career within the health and social care sector by gaining valuable experience as a Healthcare Assistant before progressing to further qualifications and responsibilities. I am enthusiastic about developing my skills while making a meaningful contribution to the lives of others.
I believe I would be a positive addition to any healthcare team because I am reliable, motivated, caring, and committed to providing high-quality care. I look forward to using the knowledge I have gained through my studies while continuing to learn from experienced professionals and delivering compassionate support to those who need it most.

Task 3 of 4 
 
a) Complete a SWOT analysis that identifies your personal strengths, weaknesses, opportunities, and threats in relation to your chosen health and social care job role
a) b)Develop a Personal Development Plan (PDP) outlining at least three clear and achievable goals that will help you prepare for and progress within this specific role. Describe how you will develop these areas over the next two years and how you will monitor and evaluate your progress. 


	Strengths
	Weaknesses

	 • I am caring and compassionate towards 
people who may need support.

•I am a good listener and try to understand other people's needs and feelings.

•I am patient and willing to help others.

•I can work as part of a team and understand the importance of cooperating with colleagues.

•I am willing to learn new skills and accept feedback to improve my performance.
 
 
	 •I sometimes lack confidence when speaking in front of a group of people.

•I need to gain more practical experience in a healthcare environment.

[bookmark: _Int_z7GikHh6]•I can feel nervous when I am faced with unfamiliar situations.

•I need to improve my knowledge of some healthcare procedures and professional terminology.

•I sometimes need to improve my time management when I have several tasks to complete.

	Opportunities
	Threats

	[bookmark: _Int_r2YRDqj1]   I can gain experience through a placement, volunteering, or employment in a healthcare setting.

[bookmark: _Int_C9v7WezT]  I can complete relevant training to improve my knowledge and skills.

[bookmark: _Int_Vo37l0v6]  I can learn from experienced healthcare professionals.

[bookmark: _Int_g8oaJK3y]  My studies can help me develop the knowledge needed for my future career.

[bookmark: _Int_ABvjyMzc]  I can continue developing professionally and potentially progress to other healthcare roles in the future.
	[bookmark: _Int_s8vRWHpM]   Competition for healthcare jobs may make it difficult to find employment.

[bookmark: _Int_qYg8RMWq]  Healthcare work can be emotionally and physically demanding.

[bookmark: _Int_pBSqekqo]  Working long or busy shifts could affect my work-life balance.

[bookmark: _Int_02gxESCl]  Changes in healthcare practices and policies mean I will need to continue learning.

[bookmark: _Int_mawm7gm8]  A lack of practical experience could make it harder to secure my first healthcare position.

	Personal SWOT analysis






Personal Development Plan Template
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	 •Improve my communication and confidence
	• Practice speaking clearly and confidently in presentations and group discussions. Take part in classroom activities and ask for feedback from my lecturer and peers.
	 • Support and feedback from my lecturer, peers, and family. Presentation practice and communication resources.
	 • Within 6 months
	 • Review every 3 months

	 • Gain practical experience relevant to a Healthcare Assistant role
	 • Look for volunteering, placement or work experience in a health or social care setting. Observe experienced staff and learn how to communicate with service users professionally.
	 • Support from my university, placement staff, and experienced healthcare professionals.
	•  Within 12 months
	 • Review every 3 months

	•  Develop my healthcare knowledge and professional skills
	 • Complete relevant training and improve my knowledge of areas such as safeguarding, infection prevention and person-centered care. Read reliable healthcare resources and take part in relevant learning opportunities.
	 • University resources, lecturers, training courses, and professional healthcare guidance.
	 •Within 18 months
	 •Review every 6 months



Task 4 of 4 
 
Using an appropriate reflective model (Gibbs model), write a 600-word critical reflection on your LCHS4009 Component 1 presentation assessment. Your reflection should explore your thoughts, feelings, performance, and areas for improvement, incorporating verbal feedback received from your lecturer to support your analysis.


Critical Reflection on My LCHS4009 Component 1 Presentation Assessment
Description
For my LCHS4009 Component 1 presentation assessment, I focused on communication and its importance within health and social care. I chose this topic because I had previously completed an assignment about communication, which gave me some background knowledge and helped me understand the subject. For this presentation, I wanted to build on my previous learning and consider how communication relates to my chosen career as a Healthcare Assistant. I researched the topic, organised my main points, and prepared my presentation before delivering it. The assessment gave me an opportunity to apply my knowledge in a different way by communicating my ideas verbally to an audience.
Feelings
Before the presentation, I felt nervous and lacked confidence because I was worried about speaking in front of other people. Although I understood the topic, I was concerned that I might forget important information or make mistakes while presenting. I also felt that my nervousness could affect my ability to communicate my ideas clearly. At the beginning of the presentation, I felt anxious, but I gradually became more comfortable as I continued speaking. After completing the presentation, I felt relieved and pleased with myself because I had managed to finish the assessment. I also felt that the experience had helped me recognise the importance of confidence when communicating with others.
Evaluation
One positive aspect of my performance was my knowledge of communication. My previous assignment on communication had already helped me understand why effective communication is important in health and social care. I was able to use this previous learning when preparing my presentation and relating communication to the responsibilities of a Healthcare Assistant. I also prepared my information in advance, which helped me remember the main points. However, I believe my performance could have been better if I had been more confident. My nervousness may have affected my eye contact, body language, speaking pace, and overall delivery. My lecturer's verbal feedback was [insert your lecturer's actual feedback here]. This feedback helped me identify areas that I need to improve in future presentations.
Analysis
Using Gibbs' reflective cycle has helped me think critically about my performance and recognise the difference between understanding communication and demonstrating effective communication in practice. My previous assignment gave me theoretical knowledge, but the presentation required me to communicate that knowledge directly to an audience. This showed me that having knowledge about communication does not necessarily mean that I am always a confident communicator. As a future Healthcare Assistant, I will need to communicate effectively with service users, families, and other professionals. Good communication can help build trust, understand individual needs and reduce misunderstandings. Therefore, developing my confidence and presentation skills will also support my future professional practice. The feedback from my lecturer is important because it gives me an opportunity to recognise weaknesses and make positive changes.
Conclusion
Overall, the presentation was a valuable learning experience. My previous assignment on communication was a strength because it gave me knowledge that I could use when preparing my presentation. However, I identified that my confidence and presentation delivery need further development. I have learned that effective communication involves not only having appropriate knowledge but also presenting information clearly and confidently.
Action Plan
In the future, I will practice my presentations several times before delivering them. I will rehearse aloud and, where possible, practice in front of friends or classmates. I will also ask others for constructive feedback on my eye contact, body language, speaking pace, and clarity. Recording myself during practice may help me identify areas that I cannot notice while presenting. I will also participate more actively in group discussions to become comfortable expressing my opinions. Over the next two years, I will continue developing my communication skills and reflect on feedback from lecturers and other people. I will use these experiences to improve my confidence and prepare myself for effective communication as a Healthcare Assistant.
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Persona tatement

Detaioriented nd prosceve, 1 bring over 1year and 7 months o hidare experience with

3 stong oundationin developmenta lestones, aeguarding. andncusve support. At

completing my Level 2 Chitcare Appreticeship st Happy Days Nursery,Fm eagerto

progress to Leve 3. 'm known for my abilty 1o dapt uickly, work collabratiey. and bk

mesningful connections with chidren,famie,and collesguesale
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Oevelopmenta and emotonl support
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Advanced problem-sohing and numeracy
roup andone-to-one insruction
Inclusie care for chidren withDEN needs
Stong writen and verbal communicaton
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patience, empathy, and profesionaism
Edcation

ity United Academy — October 2019 uly 2021 GCSEs:Maths: 2 | English:2 | Business: 3
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Work bxperence

Apprentice Nursery Assistant — Hapoy Days Nursery (1 yer and 7 months) Completed Level
2 Chidcare Apprenticeship

Used age-sppropriae resources o suppert hildren'searming
Promoted erscy and language development through storyteling
Followed saeguarding procedures nd mantained de records
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