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Introduction
This qualitative study aims to understand how the COVID-19 pandemic has changed our actions whilst in public places. The data was collected from semi structured face to face interviews of three persons. Participants were selected through a method of convenience sampling so then they would cover a range of demographics. 
This field of study is important to me as I am in a position of currently studying BA in Business and Management and would like to find out how the pandemic has affected the general transactions of day-to-day purchases with the chosen persons and whether they feel safer using the internet rather than physical/touch purchases. Physical Purchases in the retail department dropped by a quarter in April 2020 when COVID-19 Lockdown was put into action compared to those before the pandemic but since the ease of these restrictions in store purchases are still down by 10% but online sales are up by 50% since the beginning of 2020 (Dalgleish, R. 2020).
The topic is important because since the start of the COVID-19 Pandemic it seems a sense of panic has taken over with the help of media spreading fear. I want to find whether this has impacted peoples actions when in public spaces now compared to post pandemic (Ali, I. 2020).
During the interviews the participants experiences of how the COVID-19 Pandemic has affected the way they act in public spaces will be examined and their perceptions of the impact this has had on their life investigated. Results will be analysed using a thematic framework method.
Literature Research
A qualitative approach was chosen for the study rather than a quantitative one because it was important to find out the participants views/actions on the way they act in public spaces due to the COVID-19 Pandemic and to have an insight in to their habits now. 
Qualitative research was developed to find a deeper insight into participators experiences, perceptions and behaviours concerning a specific problem/area. Unlike quantitative research when you collect numerical data, qualitative research helps to develop theories/assumptions (Tenney, S. Brannan, G. Brannan, J. Sharts-Hopko N. 2021).
Interviewing is one of the most common data collection techniques when performing qualitative research. It is a framework where proceedings can be recorded, achieved, reinforced, and challenged. The interviews will be semi-structured, with pre-set open-ended questions to reveal feelings/beliefs from the participant through their experiences. This will give the researcher a deeper understanding of socialism and human behaviour (Jamshed, S. 2014).
The chosen participants were selected through purposive sampling which is a “information selection tool” also known as judgment sampling, a non-random technique with deliberate choice made by the researcher as to the nature of purpose. Another method that could have been used would be case sampling as the COVID-19 Pandemic has been experienced by the whole world (Dolores, M., Tongo, C. 2021).
Paradigms as defined by Denzin and Lincoln (2000) are unique human developments found by a researcher through processes tailored to the researchers interest to obtain data provided through personal beliefs and experiences to further investigation (Kivunia, C. Kuyini, A, 2017).
The approach for primary research will be a phenomenology. A type of qualitative research procedure that undercovers personal lived through experiences relating to the purpose of research investigation. Using only three participants the focus is not on preconceived ideas but solely on experience (Moustakas, C. 1994).
Procedure
Chosen were thematic phenomenon framework and methodology. The most effective method of qualitative data collection was interviews. To ensure authentic/ethical results the following action plan was curated.
1. The questions were chosen with specific themes within the topic of COVID-19. A selection of open and closed questions were formulated to encourage valuable deep information of detail to then be analysed.
2. The interviewees were selected with different demographics to enable a diverse range of answers. Convenience sampling also known as a non-profiting type of sampling were the techniques performed.
3. An interview was undertaken, semi-structured including fixed questions with opportunity for the occasional open answer on the other hand open comments at times can lead to un-relevant data being received. This was kept in mind during the activity to ensure accurate answers. Arrangements were made with the researcher and participants, signing ethics, confidentiality, and data collection forms to ensure legislation is covered as well as explaining the interview process and general purpose.
4. The semi structured interviews took place online through an internet video streaming site Zoom and recorded. It was ensured that the rooms the interviewees were participating within were quiet and distraction free. The researcher asked all questions in the same tone and manner. Each interview took 20-25 minutes to conclude.
5. Each of the participants answers were transcribed on to a word document for deeper analysis, and all transcripts followed the ethical agreement and privacy legislation with no names or personal/identifiable details documented.
6. Once analysis and complete summarisation of the research was completed all participant data was destroyed in line with legislation.
Data Analysis Technique
The answers that were not relevant to the purpose of the COVID-19 Pandemic and their experiences/actions whilst in public spaces or any repetitions were taken off from the transcribed word document. From the data a table was created which was devised of three columns (see table below). The first column was interviewees answers, the second was the researchers impression discovered within the data, and the third column were established themes/patterns that were found. The themes are then analysed by the researcher to bring a brief solidified summary from the data.
Another data collection process the researcher could have used to achieve personal face-to-face experiences and beliefs is by conducting a focus group. However, for the objective of research in this case some personalities could have overpowered others in the room, by performing one on one interviews it gave the interviewee and interviewer total concentration and focus on the task at hand (Nyumba, T. Wilson, K. Derrick, N. Mukherjee. 2018). 


Data Presentation and Findings
Depicted below is the table discussed previously showing the qualitative analysis of the interviewees comments, researchers interpretations and concepts discovered within the transcript.
Theme One
[image: ]
The first theme that was identified was preferability to now shop online rather than in store. The participants sometimes got distracted by choice in stores and come home with un-wanted items. They found it easier to perform the activity of shopping online than on a face-to-face basis which could end in conflict. This data presents that the COVID-19 Pandemic has started a paradigm shift towards online retail. This could mean diaster to the local high streets of the UK. 
Theme Two
[image: ]
The second theme that was discovered is that post pandemic people now avoid places that are busy due to fears inflicted on them through rules and protocol in place that others ignore concerning the COVID-19 virus. Or the actions they follow. The participants found that it was too much risk or effort to be in crowds or busy places. There are also concerns on how other people disinfect. Every participant seemed to have strong opinions about busy and crowded areas.
Theme Three
[image: ]
The third pattern that was found was how post pandemic the participants now choose family events more frequently compared to social events. Interviewee B showed concerned about the time which has been lost during lockdown so are trying to make up for that. Interviewee C highlighted that social events due to the restrictions are just not the same as they us to be pre-lockdown.
Conclusion/Reflection
All the data that was received was through three participants this meant that a vast conclusion on a worldview scale was not achievable due to the small sample size. Having a larger audience could have led to a more detailed and robust collection. Focus groups could have also been performed and combined with these findings to present a larger collection of data to analysis. The participants gave great insight into experiences throughout the COVID-19 Pandemic, following protocol, about their feelings when in public places and how they act and how they now deal with purchasing products. 
Having an action plan/procedure gave me confidence and organisation for when deciding key questions for the interview process. By using qualitative approaches ‘phenomenology’ and a thematic structure it helped participants to reveal more in-depth feelings about their beliefs and experiences. It gave a story like essence unlike quantitative data. Doing the interviews on a one-to-one basis really helped in keeping the interviewee focus and alert to what was going on. 
The themes that were discovered gave the researcher insight into the affects COVID-19 has had on people when in public spaces and why. In summary the COVID-19 Pandemic has altered the way in which people perform activities in public places, fears are heightened and there are more concerns about what others are doing and whether they are following protocol. I believe that this must be a common concept most people are feeling presently, hopefully over time these worries will subside, especially with more and more of the restrictions easing and vaccinations being rolled out.
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Introduction
The objective of this report is to investigate voting habits in the UK. The Office for National statistics (2020) found that “31% of 16 to 24-year-olds” are somewhat fairly interested in politics, compared with roughly half the ages of those 55 and above. Voting is a duty one must perform to provide fair ruling on those within power unfortunately not everyone sees it this way. However, for women with Emmeline Pankhurst being a leading member in the women’s suffrage for the rights of women to vote in the UK are more women interested in voting compared men? What are the opinions of men today? Is there more that could be done to influence new voters? (UK Parliament, 2021). 
This study area was selected as voting is an important procedure one must undergo to ensure the country is given a ruler through majority selection. 
Data Collection
The collection of data was performed through a quantitative method in style of a survey to explain the chosen phenomenon (Daniel, M. 2010). 
It was an online questionnaire performed through Survey Monkey which was chosen due the ease of accessibility, quick completion benefits and data keeping protocols. When it came to sampling the non-probability convenience approach was taken. Non-probability ensured that the researcher gave chance to every member of the population to participate if wanting too. Another method that could be snowball sampling, but this requires the participants to pass on invitations to others to participate therefore would not give every person a fair chance and is commonly used within pyramid schemes. Convenience sampling a common non-probability sample covers the area of who the survey is limited too. By Sharing the accessibility to this survey through social media and having a public profile/high follower count created less chance of being too confined to persons the researcher is affiliated with (Galloway, A. 2005).
Analysis Approach
Quantitative data information is either 
Procedure
The data collection method that was used 
Analytical Procedure
Provided through University Trinity St.Davids was the IBM Statistical Package for Social Sciences (SPSS) and Survey Monkey analysis for graph content identifying trends found within the data. The questionnaire was developed using multiple choice answer to organise these a coding frame was used by appointing labels. The variables were recorded and made to be either normal, scale or ordinal. 
Survey answers were imported into SPSS. To further organisation and clarity some of the variables entered were in numerical format to help data match the assigned labels. The information was checked over and any anomalies were removed/cleaned to ensure no errors in the end results.
Data Presentation and Findings
Question One – What gender do you identify by? 
[image: ]
This data finds that two participants did not want to state their gender, that 13 males and 15 females participated. Adding the ‘prefer not to say’ option was beneficial especially with how gender stereotypes are changing, and not wanting to cause offence (C. Bergland, 2019).
Question Two – What age group are you? 
[image: ]
The data gathered from this question shown in table format is an even participation by all ages. These findings will now represent a fair outlook of the general population age groups when concerning voting.
Question Three – Are you registered to vote? 
[image: ]
This table represents whether the participants are presently registered to vote. The results were that 60% are indeed registered but also un-useful data was collected by participants who were unsure about their voting status, this could be down to many factors personal to them or out of their control.
Question Four – Have you voted before? 
[image: ]
This showed that most participants do vote.
Question Five – Do you have an interest in politics? 
[image: ]
The performance of this question found that most had an interest in voting and a small percentage about 6% had no interest at all. 
Question Six – Do you encourage those around you to participate in voting? 
[image: ]
This table reveals that unfortunately the majority don’t encourage others around them to vote.
Question Seven –There could be more avenues to influence new potential voters, click on the label heading which you believe could help more.
[image: ]
Surprisingly enough data findings on this table were equal throughout all selections. Which leads to an even set of bars on the chart.
[image: ]
Question Eight – Voting can be daunting and confusing for some do you find this to be the case? 
[image: ]
This table finds that 66.666% of participants still are confused when it comes to following through with voting. 
[image: ]
This graph has been produced in in a short answer format ‘Pie Chart.’ Although voting has been around for centuries it shows that presently there is still large confusion surrounding the subject. 
Question Nine – Do you believe rumours that voting is rigged? 
[image: ]
From the participant answers this table revealed that 70% of them believe the voting system is rigged. Popular news outlets Guardian (2021) and BBC (2020) tend to publish articles regarding the elections and those that are rigged sometimes that can instil doubts into the publics mind even if it is related to politics overseas.
Question Ten – Will you continue to vote? 
[image: ]
The findings for this question found that over ¾ of the participants would continue to vote only four chose the option No. This is a great result as over a findings of equal ages gaps it shows that several in each of those age group would continue to vote which means that voting is important to a range of ages.
Limitations of the Data
The fact that the sampling availability was small due to the time constraint of collating the data it became a limiting factor.
The questions with yes or no answers could have been developed better to give more options to select from, this would have given the findings a more detailed graph discovery. 
When choosing from the gender selection on question one two participants chose ‘prefer not to say’ this means that data can’t be truly compared to female or male as the results would have been an even smaller number of contributors as the needed number of participants was thirty plus.
For future research to be more successful a larger varied sample pool should be chosen this would mean that more valid multi-choice answers could be added to provide an even deeper insight from the participants without needing qualitative data like experiences. 
Question Six the researcher would next time add a following question as to why they did or didn’t encourage others to vote around them.
Conclusion
In summary the proceedings found through questionnaire that the thirty participants that partook conspired of an even number of age groups, separating the young and elderly. That a high percentage of people are registered to vote but believe there is some either laziness or lack of understanding as to why people who register don’t end up voting. Consequences of not trying to encourage others to vote could cause a lack of awareness for many people. There are avenues that people believe could be taken to influence new voters, and 86.666% of participants will continue to vote, this is a great result. 
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