Serving a Witness Summons
Learning Lessons
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We’re having a high amount of issues lately with Police Officers not really understanding what a Witness Summons is and the correct way to serve them.  Here are a of examples of inappropriate updates on incidents.
· Updated to say ‘witness not at home – log closed’.  Summons not served.

· Officer attended and spoke to witness who stated they did not want to go to Court.  Witness advised to call Witness Care to discuss this – log closed.  In these circumstances the Officer is not serving the summons.  From a Witness Care perspective, the witness very rarely contacts us to discuss this or they will not answer our calls – hence the reason for the Summons.

· Witness has informed the serving officer, they don’t have to attend trial as they have made a retraction statement.  Therefore the officer does not serve the summons and log closed.

· Several attempts have been made by officers, lights on, someone clearly at home but avoiding the Police.  Log closed.  In these circumstances, CPS have advised if the Officer believes the person inside the address is the person they are looking for, they must post the summons through the letterbox.  The officer will then need to prepare a statement stating they have served the summons listing the method of service along with the reasons as to why they believe the person is residing at the address.

· [bookmark: _GoBack]Storm log updated to say ‘summons passed’.  This is not helpful to Witness Care – we need the serving officer to update the log clearly stating the summons has been served and that conduct money has been offered and whether this has been accepted or refused.   They also need to scan a copy of the endorsed summons to the Witness Care Unit.  The Court cannot issue a bench warrant unless they see proof that the summons has been served and whether conduct money has been offered/accepted/refused.  
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