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[bookmark: _Toc232985472]Introduction 
The principles of health and social care practice are significant in providing high quality, safe and effective care for people in the United Kingdom (Anderson et al., 2022). The provision of services is underpinned by key principles including person-centred care, partnership working and ethical practice in health and social care. These Principles underpin the promotion of dignity, respect, equality and individual wellbeing and help professionals to work together to address the needs of service users. They also demonstrate these in appropriate law, policy and professional standards which govern current practice.
The reflective report aims to critically explore the importance of person-centred care, partnership working and ethics in health and social care practice. The report will investigate how these principles help to enhance the care that is provided and supports positive outcomes for the person (Moore et al., 2017). The report will demonstrate their application by providing examples of person-centred care, collaborative working and ethical decision making in practice as demonstrated in NHS England's Joan's Story. Finally, there will be consideration of how these principles can impact the role of a health and social care worker, including personal strengths, areas for development and strategies for future professional development.
[bookmark: _Toc232985473]Task 1: Reflection on the Importance of Principles of Health and Social Care Practice
Health and social care services in the UK are based on core values such as partnership working, person-centred care and ethical practice (Wolstenholme et al., 2007). These principles benefit service providers when they are providing high quality services to promote the wellbeing, dignity and rights of the people, and keeping services responsive to the needs of people.
In the context of care planning and decision making, person-centred care involves putting the person at the centre of care planning and decision making, taking into account that people have their own preferences, values and needs. Person centred care is not just about the person's illness or condition, it takes a holistic approach and incorporates physical, emotional, social and psychological wellbeing. This principle reflects Maslow's Hierarchy of Needs Poston (2009) that states that people must have their basic needs met before progressing toward higher levels of need such as self-actualisation. In health and social care, person-centred care helps to increase the satisfaction of the person receiving care, increase the person's independence, and improve health outcomes. In practice, however, there are potential barriers to implementation including time constraints, limited resources and rising service demands, limiting opportunities for personalised care.
Partnership working is the collaborative working between health and social care professionals, service users, families and external agencies to achieve common goals and improve outcomes. Coordinated care, minimising services for the same child or young person and continuity of support are achieved through effective partnership working. Partnership working is best understood using Bronfenbrenner's Ecological Systems Theory (1979), which identifies a number of overlapping systems that affect individuals: family, community, health care and social systems. Therefore, there is a need for these systems to work together to deal with the complexity of people's health and social care requirements. Partnership working is also promoted by the introduction of partnership working in the Health and Care Act 2022 through the creation of Integrated Care Systems (ICSs) which include the encouragement of working in partnership across organisations (Dunn et al., 2022). While partnership working can bring a number of benefits, this can also be impeded by communication issues, conflicting priorities and problems accessing information.
Ethical practice is another principle that influences professional practice and decision making in health and social care settings. Ethics is a moral code which assists members of the profession to distinguish between what is right, just and proper in practice. The four principles of ethics are autonomy, beneficence, non-maleficence and justice (Beauchamp and Childress, 2019).Ethical practice will ensure that people are treated with dignity, respect and fairness and their rights and wellbeing will be protected. The Care Act 2014 further emphasises the importance of ethical practice through a focus on individual wellbeing, protecting vulnerable adults and promoting a person centred approach to care. Ethical decision making fosters trust between service users and professionals, but can present difficulties when ethical issues arise, for example, when the service user's rights are in conflict with the health and safety of others or when the service user's wishes are in conflict with the professional's responsibilities.
[bookmark: _Toc232985474]Task 2: Practical Example of Principles in Practice – Joan’s Story
The NHS England's Joan's Story demonstrates the effective application of person centred care, partnership working and ethics in a UK health and social care context (Chambers and Taylor, 2021). The case study illustrates the benefits of coordinated and compassionate care to the individual, and to professionals to provide high quality services.
Joan's care journey is clearly illustrated throughout with the use of person-centred care. Healthcare professionals spent time getting to know Joan and her needs, preferences and circumstances, giving her the opportunity to be involved in decisions about her care. This is an approach that is in line with the Person-Centred Care Framework, which involves respect, dignity, choice and participation in decision making(Tonelli and Sullivan, 2019). Professionals could be able to support Joan's independence and enhance her well-being by providing her with care that was tailored to her, rather than following a standardised approach. The personalised care she had received led to greater confidence and a better life for her, showing the positive effect of person-centred practice on service users.
Joan's care also involved partnership working to a significant extent. Joan's needs were met and work was coordinated between a variety of professionals such as health care practitioners, social care and community support services. This multi-disciplinary approach is in line with the ethos of the Health and Care Act 2022, which promotes working together and a shift towards integrated care systems between organisations. Communication and information sharing allowed professionals to create a coordinated care plan and minimise the risk of fragmented care and continuity of care. Professionals also benefitted from partnership working in enhancing team working, shared responsibility and access to wider expertise.
Respect for Joan's dignity, autonomy and rights was seen in their care for her throughout. Respect for Joan's dignity, autonomy and rights was evident in their care for her. Ethical principles, such as autonomy, beneficence and justice, were maintained by the professionals involved in making decisions that considered Joan's views and preferences (Cheraghi et al., 2023). The care offered also demonstrated the principles of health and social care professional practice which form the NHS 6 C's, care, compassion, competence, communication, courage, commitment. Professionals were able to establish positive therapeutic relationships, promote informed decision making and respect Joan's confidentiality.
Several challenges may have arisen that impacted care delivery, despite the positive results. Ensuring effective communication between agencies and coordinating more than a single service can be complex, especially if the service user's needs change. Other factors such as limited resources and growing need for health and social care services can also make providing personalised care difficult. These challenges were overcome with effective partnership working, regular communication and a commitment to the delivery of person-centred care. These approaches are supported by guidance from organisations such as the Care Quality Commission (CQC) and the National Institute for Health and Care Excellence (NICE) which encourages safe, effective and responsive care (Walshe, 2024).
In conclusion, Joan's Story illustrates the potential of person centred care, partnership working and ethical practice to work together to enhance outcomes for service users and support professionals to provide coordinated, high quality care. 
[bookmark: _Toc232985475]Task 3: Self-Reflection as a Health and Social Care Professional
This reflection will analyse the effect of the principles of person centred care, partnership working and ethical practice in relation to professional development and future practice in health and social care using Gibbs' Reflective Cycle (1988). The principles are vital to ensuring that people receive safe, compassionate and effective care, and are backed up by laws, such as the Care Act 2014, and guidelines, such as the NHS 6 C's and the Health and Care Professions Council (HCPC) Standards of Conduct, Performance and Ethics.
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Figure 1: Gibbs' Reflective Cycle Source: (drroopesh, 2025)
[bookmark: _Toc232985476]Description and Feelings
Through my studies and interactions with individuals requiring support, I have developed an understanding of the importance of treating people as individuals rather than focusing solely on their health conditions. I have seen doctors or other health care workers engage the patients in choice of treatment and listen attentively to their concerns while accompanying family members to health care appointments. This experience has highlighted the importance of person centred care and the benefits of communication in building trust and engagement.
Partnership working was also recognised as important, as different health care professionals worked together to provide co-ordinated care (Glasby, 2017). It was great to see doctors, nurses and other healthcare professionals sharing information and collaborating towards the same goal and realizing how beneficial teamwork is to reach positive outcomes. These experiences confirmed for me that values such as dignity, respect and confidentiality are vital for good practice, particularly relating to professional relationships and providing quality care.
[bookmark: _Toc232985477]Evaluation
Communication is one of my strengths. I can actively listen, empathize and positively relate to others. The skills are also important for person-centred care as they allow people to give their opinions and have a say in decisions that impact on their welfare. The principles of person centred practice have been found to be more effective in promoting positive response to people as they feel listened to and respected.
I can do that too, and that's one of my strengths, working collaboratively. I have shown team working skills in Group Projects and Practical Learning activities by sharing responsibilities, respecting difference of opinion and contributing to a shared target. Through these experiences I have come to realise the importance of partnership working in health and social care settings.
However, I recognise areas where improvement is needed. In difficult situations or when needed to voice opinions when talking in groups with multiple disciplines, I sometimes lack confidence. Confidence is necessary in a professional health care setting to ensure concerns are raised appropriately and needs of users of care are being advocated effectively. I also need to gain greater understanding of legislation and ethics to ensure that my practice is legally and professionally sound in the future.
[bookmark: _Toc232985478]Analysis
Person centred care is very similar to Maslow's hierarchy of needs (Maslow, 1943) which focuses on physical, emotional, social and psychological needs. Looking back, I'm aware of the importance of recognizing and appreciating the unique situation of every person to offer comprehensive care. Actively listening and engaging in decision-making processes can foster independence, dignity and wellbeing for individuals.
A perspective on partnership working can be gained through understanding of Bronfenbrenner's Ecological Systems Theory (1979) which focuses on the different systems that influence individuals, such as family, health services and community. Joint collaboration between these systems can provide a holistic support and improved outcomes. In my personal experience, I understand that good care is important to good communication and working together between professionals and carers.
All aspects of health and social care are underpinned by ethical practice. The Care Act 2014 puts a strong focus on wellbeing, protecting those who are vulnerable, and enabling choice and control. As I look to my future, I will know the value of keeping information confidential, treating everyone fairly and with respect and understanding of diversity. Individual preferences versus professional responsibilities will be important aspects of ethical decision making.
[bookmark: _Toc232985479]Conclusion and Action Plan
This reflection has broadened my understanding of the impact of person-centred care, partnership working and ethical practice on my professional practice and the quality of service. I have strong communication, empathy and team working skills, but know I need to build my confidence, leadership and knowledge of legislation and ethical decision making.For my Professional Development I will continue to work on the following: Communication skills, Safeguarding and Ethics in practice. I will also be gaining hands-on experience by volunteering, placements, or in a healthcare related job to further develop my knowledge of person-centred care in practice. 
[bookmark: _Toc232985480]Conclusion
The United Kingdom places strong emphasis on the principles of person-centred care, partnership working and ethical practice as core values to underpin effective health and social care services. All the principles combined ensure people receive care that is respectful, caring, comprehensive and responsive to their individual needs and promotes dignity, independence and wellbeing. The discussion of Joan's Story illustrated how these principles can help to enhance outcomes by working in partnership, decision making together and conducting oneself ethically within the profession.The reflection emphasized the need to use these principles in the professional practice and the need for ongoing learning and professional development. Improving communication, teamwork and ethical decision making are ways in which health and social care workers can help to provide good quality care. In general, the use of person-centred care, partnership working and ethical practice is effective and contributes well to positive service user outcomes and continued professional development, and ensures care is responsive, safe and compassionate to individual needs.
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