[image: ]   




“Reasons behind why front-line police officers in Gwent Police suffer with mental health related illnesses and the support that is available to them “

Word Count - 8791

Dissertation of Ethan Evans 
Student number - 2222775



BSc (Hons) Professional Policing Practice

[bookmark: _Toc203917754]Acknowledgements

To start I would like to thank all my colleagues within Gwent Police and those officers who took time out of their busy days to respond to surveys I sent to them. Secondly, I would like to thank all staff at UWTSD who have supported me through this three-year university period, not being an academic person has proven to be extremely difficult in writing these assignments and this dissertation but without the support i would not have been able to have completed it. 
Finally, I would like to thank my family and friends who have supported me throughout this three-year course, without their support and guidance I do not think I would’ve have been able to finish and submit any of my assignments I have done. 

[bookmark: _Toc203917755]Abstract

The aim of this dissertation was to investigate the reasons behind why front-line police officers in Gwent Police may suffer with mental health related illnesses and to establish what support is available to them. The researcher carried out a thorough analysis of current research and academic literature relating to the topic of mental health within police forces and evaluated specifically mental health within Gwent Police. The importance of establishing new research into Gwent officers suffering with mental health was important as the researcher found no current literature showing the effects mental health can have amongst Gwent officers in particular. 
To allow the researcher to gain an understanding of the impact mental health has amongst Gwent officers, Quantitative survey questions were conducted amongst police officers within Gwent to gain a further understanding on what types of incidents are causing mental health within Gwent Officers, with analysis of preexisting research from the literature review forming a base for the survey questions. 

The findings from the survey the researcher have carried out supports the literature analysed in Chapter two of the research, themes linked to preexisting literature from the surveys were identified as types of mental health officers suffer with, the type of incidents officer attend, the link between exposure to traumatic incidents and mental health and the support mechanisms used by officers in Gwent Police. 
The researcher achieved the research aim by answering the question of “Reasons behind why front-line police officers in Gwent Police suffer with mental health related illnesses and the support that is available to them “with the research question linking to preexisting research on the link between police work and mental health as well as the clear lack of research for Gwent Police in particular. 
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1. [bookmark: _Toc203917758]Chapter One: Introduction

This research will investigate the reasons behind why front-line police officers in Gwent Police may be more likely to have suffered or suffer with a type of mental health related illness due to their role as a front-line police officer in Gwent Police and the support mechanisms that are available to them. 

[bookmark: _Toc203917759]1.1 Background 

Officers can attend a range of traumatic incidents ranging from deaths or to incidents where extreme violence has been threatened or carried out towards members of the public or officers themselves. A traumatic incident is defined as an event or experience that is beyond a person’s control, ranging from physical to sexual abuse, terrorist attacks or fatal traffic collisions. This is an incident that a person has not prepared to witness (UKTC, 2025). The heightened exposure to these traumatic incidents can have a detrimental effect on the mental health of the person who has witnessed this. 

Avon and Somerset Police Federation (2021) conducted a study of the amount of traumatic incidents police officers attend to that of the public. The research showed that most members of the public will attend between three to four traumatic incidents during their life whilst police officers are likely to experience anywhere between 400 and 600 traumatic incidents just in their policing careers (Johnson, 2019. Furthermore, Johnson (2019) states that such experiences can have a negative impact on officers mental health and wellbeing leading to a higher risk of suffering from illnesses such as anxiety or depression. 

Along with experiencing traumatic events, police officers also have other issues to deal with which influence mental health, especially workloads and the stresses that come with being understaffed and overworked. A report published by the College of Policing (2018) highlighted that officers operate in an environment where their safety and effectiveness depend on their ability to remain perpetually vigilant and responsive to even the slightest signs of danger or critical evidence. Such expectations may result in a persistent state of hyperarousal. The necessity to stay continuously alert and involved can result in mental fatigue and burnout (College of Policing, 2018). 

Due to these incidents, the number of officers in the UK leaving the police are at an all-time high. Research by Police Federation (2024) looked at the experiences of 2654 officers and explored the reasons behind resigning or retiring from the role as a police officer. The report found that 73 % of the officers retired after reaching the pension age whereby the remaining 27% resigned before reaching the retirement age (Police Federation, 2024a). The primary reasons behind this was low morale with 74% of those who resigned stated they had suffered low morale and 65% of those officers who resigned stated that they had little to no job satisfaction (Police Federation, 2024a). Furthermore, 63% of the retiring officers credited personal life impacts such as high workload and stress to the reason behind leaving and 60% stated that short staffing had some sort of reason behind leaving the police (Police Federation, 2024a)

[bookmark: _Toc203917760]1.2 Rationale of Research 

The rationale that the researcher has adopted for this specific research is due to personal experiences with mental health from working as a police constable and the ever-increasing number of officers within Gwent leaving the role due to organisational stresses or mental health related illness. The number of officers leaving the role are at an all-time high and appears there is no substantial mechanism in place to help prevent this from occurring. 

Although there is academic research made by Police federation showing the impact of mental health within police officers there is a huge grey area in research on mental health within Gwent Police as there is no current literature on this, therefore there is a wide range of academic opportunity for Gwent police to investigate these issues.

Furthermore, mental health within Gwent police is massive as from the researcher’s personal experience officers have left the job due to lack of support in relation to stress and mental health related issues. 

[bookmark: _Toc203917761]1.3 Research objectives 

The aim of this dissertation is understand the reasons behind why front-line police officers in Gwent Police suffer with mental health related illnesses and the support that is available to them. 
The objectives of this study will be as follows,
Objectives of research 
1) To explore whether front line officers in Gwent Police have ever experienced some sort of mental illness whilst conducting their role. 
2) To explore what mental health issues in particular, police officers are suffering from.
3) To explore the reasons behind why front-line officers have experienced mental health issues whilst conducting their role. 
4) To explore what mechanisms are available to officers in Gwent to help combat mental health related illnesses. 

[bookmark: _Toc203917762]1.4 Structure 

This chapter has introduced the topic that is going to be researched and gave a background on it and why it is important to the researcher. Chapter two of the dissertation will look at analysing both current and previous studies created about mental health in policing and what support is available to officers. 
Chapter three will discuss the mythology used for this research and why it was the most effective way of researching this topic. It will demonstrate why quantitative surveys were used in comparison to qualitative interviews and will evaluate the effectiveness of both and explain why the researcher has chosen surveys as their method of research. 
Chapter four will analyse the data collected from the surveys sent out by the researcher and will look at identifying similarities drawn from the data analysis. There will be comparison between the data collection and the research found in chapter 2. 
Chapter five will bring the dissertation to a close and will highlight the key findings of the research, it will also include recommendations found by the researcher and highlight the limitations that the researcher faced in the study. 

[bookmark: _Toc203917763]1.5 Conclusion 

This chapter has explored the background on why the researcher has chosen this topic of research and will highlighted how the research will achieve the objectives of research. The next chapter will critically analyse the academic research already published about mental health, mental health in policing and the mechanisms available to support officers. 











2. [bookmark: _Toc203917764][bookmark: _Hlk188788282]Chapter Two: Literature Review

2.1 [bookmark: _Toc203917765]Types of literature review


There are two distinct kinds of literature reviews, the first type of literature review is a part of a primary research endeavour. This review first acknowledges the previously identified facts before establishing the background for the upcoming study that is being investigated. It will point out areas that need more research in the selected field of the study. Secondary research, a stand-alone literature review, is the second kind of literature review. To address or investigate the selected issue, this type makes use of already published research. A literature review, regardless of the type, is a selective survey of previous research on the selected topic (University of Cumbria, 2022). This study will focus on Primary research of the topic the researcher is studying which will be shown in the following chapters. 


2.2 [bookmark: _Toc203917766]Mental health in UK police officers

The phrase "mental health" refers to an individual's state of well-being, which can influence their thoughts, feelings, and behaviours. It may encompass an individual's social, psychological, and emotional health. Poor mental health can be caused by a variety of reasons. A person's mental health may be influenced by biological factors like genes or brain chemistry in addition to a family history of mental health problems. A person's mental health may also be impacted by life events like abuse or traumatic experiences (Mental health.gov, 2022). Police work is inherently stressful, involving exposure to traumatic incidents, high-pressure situations, and the responsibility of public safety. Research by Lalloo et al. (2020) found that this can lead to mental health challenges, including anxiety, depression, and post-traumatic stress disorder (PTSD). 

Research by Staff (2025) highlights how workload and resources can lead to many officers feeling overwhelmed due to high workloads, staffing shortages, and budget constraints. This can exacerbate mental health issues and lead to burnout amongst officers. This leads into another issue that front line officers are experiencing along with various police forces across the UK which is the Retention of officers.

Police Federation (2024a) produced a report on the statistics behind police officers leaving the role. In the report It stated how 2654 officers were surveyed on resignations within the police, of this number 73 % retired after they reached pension age and the remaining 27 % resigned before they reached the age of pension. The report showed that 59% of officers who resigned stated that the role of a police officer had a detrimental effect on their psychological health which was the main decision in why they had left (Police Federation, 2024a). 


Lalloo et al. (2020) conducted a survey involving thousands of police personnel nationwide, revealing that 12% exhibited clinical symptoms of Complex Post-Traumatic Stress Disorder (C-PTSD). This chronic condition arises from repeated exposure to trauma, leading to social disconnection, feelings of worthlessness, and difficulties in emotional regulation (Lalloo et al., 2020). The survey also suggested that Complex PTSD frequently results in substance misuse and burnout Lalloo et al., 2020) 

In the initial survey research The Job, The Life, 90% of police officers reported having experienced trauma, and one in five of them had symptoms of either PTSD or C-PTSD, 12% showing to have experienced CPTSD (Lalloo et al.,2020). A study by Syed et al (2020) looked at mental health amongst police officers and found that 14.6% of officers suffered with depression. 9.6% of police officers suffered with a type of anxiety disorder and finally 14.2% of officers suffered from PTSD. All these statistics relate to how the role of being a police officer for whatever reason has led to officers suffering with a mental health related illness. 

[bookmark: _Toc203917767]2.3 Types of mental health illnesses 

According to Mind (2022), anxiety is the feeling that accompanies fear, tension, or worry that a person feels. This usually occurs when someone believes that something is about to happen or that it might happen in the future. Anxiety is a normal reaction to high stress situations. When a person is dealing with a stressful incident or circumstance, it is normal for them to feel anxious. Anxiety turns into a mental health issue when it interferes with daily living, such as when it stays for an extended length of time or when worries become excessive (Mind, 2022).


According to The Royal College of Psychiatrists (2021), PTSD is a psychological condition that is associated with stress and arises when an individual is subjected to a traumatic event. Many people who experience traumatic events can eventually heal psychologically, but PTSD is diagnosed when these negative thoughts persist and interfere with day-to-day functioning (The Royal College of Psychiatrists, 2021). Exposure to death, severe injury, or sexual violence can result in PTSD. The exposure does not necessarily imply that the individual experienced it firsthand it could have been witnessed by a family member (The Royal College of Psychiatrists, 2021). 


Depression, another name for depressive disorder, is a prevalent mental illness. It entails a persistently low mood, loss of enjoyment, or disinterest in activities (World Health Organization, 2023). Depression is distinct from typical mood fluctuations and feelings regarding everyday life. It can affect all aspects of existence, including relationships with friends, family, and the community. Additionally, it may lead to or exacerbate problems in professional and academic settings (World Health Organization, 2023)
Approximately 3.8% of the UK population suffers from depression, which includes 5% of adults (4% for men and 6% for women), as well as 5.7% of individuals over the age of 60 (Mental Health.gov, 2022). Compare this to the amount of police officers who suffer with mental health related illnesses, in the financial year of 2023-24 a record number of 14,500 police officers were signed off on sick due to high stress, depression or PTSD (Police Oracle, 2024). This number was 9% higher than the year before and compared to when Police Oracle (2024) released their first survey in 2012 this is a 130 % increase in officers dealing with mental health. Of the 43 Police forces in the UK, 31 had an increased number of officers that were sick due to mental health related illness (Police Federation, 2024b). This report is recent so provides a clear and up to date understanding on the statistics regarding mental health in police officers. However, the true extent of mental health in officers may not be truly known as officers may feel like they can’t report mental illness as it may seem weak or have an adverse impact on their development or day to day role (Police Federation, 2024b). 


[bookmark: _Toc203917768]2.4 Causes behind Police officers suffering with mental health problems. 

Police officers attend many traumatic incidents which a regular member of society would not see in their lifetime. Brewin, et al (2022) describes that the police can face death, injury, abuse and harassment frequently. They also mentioned new issues such as monitoring online grooming sites which also be classed as trauma.

A traumatic incident is one that is usually beyond a person’s control and may include physical harm to a person, exposure to death and serious injury or to be victim of a serious incident such as a terrorist attack or child abuse (United Kingdom Trauma Council, 2025). A report made by Avon and Somerset Police Federation (2021) states how a police officer will attend and deal with 400-600 traumatic incidents in the career whilst a normal member of the public will experience 3-4 traumatic incidents in their lifetime. Research indicates that officers are at a higher risk of developing mental health issues due to continuous exposure to traumatic events (Bennett & McGarry, 2018).

Research completed by Police Care UK found that one in five serving police officers in the UK have displayed or been diagnosed with symptoms of PTSD (Police Care Uk (2018). This survey surveyed 16,857 serving police officers and operational staff participated in the survey in 2014. The found that 90% of police personnel had experienced trauma of some kind and that one in five stated they had suffered either posttraumatic stress disorder or complex posttraumatic stress disorder because of the exposure to traumatic incidents they experienced within the job (Police Care UK, 2018). These findings are similar to that of Mind (2019) who found that 70.4% of police personnel stated they had experienced mental health issues. The most commonly reported mental health issue reported by police was anxiety at 53.6%, depression was reported at 51.3% and PTSD at 16.9% (Mind 2019).
Below diagram is from the survey conducted by mind comparing the 2015 and 2019 surveys on the aspects of the role that has resulted in a mental health condition of police personnel (Mind, 2019). This graph shows that a multitude of things can affect the mental health of officers such as workload, traumatic events and long hours (Mind, 2019). Aspects of the role such as excessive workload, traumatic events, long hours and the effects on physical health show an increase in the 4 years that the study focused on (Mind, 2019). Thus, showing a concern that the more time within the role the worse officers can feel mentally. 

[image: ]

(mind, 2019)

Foley and Massey (2019) found that police officers who care may experience trauma more intensely. Seeing and hearing about trauma can lead to burnout and feeling emotionally exhausted. Foley and Massey also said that more research is needed on how other personal factors affect officers. These factors include things like past trauma, age, gender, and how much social support they have (Foley and Massey, 2019). Foley and Massey (2019) argue that not much research has been done on mental health issues like PTSD in police officers in England and Wales. This can make it hard to spot and prevent these problems.
The researcher had trouble finding reviews or studies that focused specifically on Gwent Police and the causes of mental health issues in Gwent Police officers, thus this gap in the literature inspired the need for this research. 

[bookmark: _Toc203917769]2.5 mechanisms to cope with mental health 

UK police officers have access to various support mechanisms aimed at addressing mental health issues associated with their demanding roles. One of the primary resources is the Police Federation, which provides access to mental health services, including counselling and psychological support (Donnelly et al., 2021). 

The Trauma Risk Management (TRIM) process is a peer-based approach implemented within UK policing to support officers after exposure to traumatic incidents that they may attend. TRIM aims to identify and mitigate psychological distress through early intervention (Brewin et al., 2019). Specially trained peer supporters conduct informal assessments to assess the mental well-being of affected officers, facilitating timely access to professional help if needed (Donnelly et al., 2021). By encouraging open discussions around trauma, TRIM helps reduce stigma and promotes a culture of resilience within police forces, ultimately enhancing overall mental health (Watts et al., 2020).

Another checklist that police forces have adopted to deal with mental health amongst officers and how officers can recognise what a traumatic event is, is via the use of  the Police Traumatic Events Checklist (PTEC). The Police Traumatic Events Checklist (PTEC) is a tool designed to assess exposure to potentially traumatic incidents experienced by police officers through their day-to-day role (Donnelly et al., 2021). The checklist helps identify specific events that may contribute to psychological distress (Donnelly et al., 2021). It involves a range of scenarios, including violent crimes, accidents, and critical incidents, enabling officers to reflect on their experiences (Watts et al., 2020). By systematically documenting these exposures, the PTEC aids in understanding the correlation between traumatic events and mental health outcomes, ultimately promoting effective support strategies within police forces (Smith et al., 2022). 

Both of these mechanisms being recent again allows for the research to pin point up to date support networks that officers can use and allow for the study to come up with further recommendations for future support networks to be adopted. However, not all police forces adopt these processes so this support for officers is not generalisable to all UK police officers (Donnelly et al., 2021). 



























3. [bookmark: _Toc203917770]Chapter Three: Methodology

3.1 [bookmark: _Toc203917771]Introduction

Primary research is described by Bryman (2016) as information personally collected by a researcher and gathered for a specific purpose or intention. Secondary research is information obtained from previous studies conducted by someone else with their own research idea. As this research has found that there is a clear lack of research from Gwent Police on the mental health of Gwent officers, this research aimed to try and close this gap by doing primary research on the topic. This research aimed to use a quantitative style approach via the means of an optional survey that officers could complete about the issues of mental health linked to policing. The target audience was 25 officers within Gwent Police and this survey was sent out to officers on platforms Gwent Officers can access. 

[bookmark: _Toc203917772]3.2 Research Strategy

To identify specific reasons behind mental health illnesses within Gwent Police officers, a survey questionnaire was sent out on Gwent Police forums for officers to complete. A link to the survey conducted on Survey Monkey was sent into chats and message boards so that officers could complete and answer whilst remaining anonymous. 

Due to the sensitivity of the research question posed, the researcher adopted a  “mono method” approach using mainly closed questions in the form of quantitative survey questions. From conducting quantitative survey questions, statistical results can be gathered and therefore compared to previous studies published by other police forces, this way of surveys allows for an anonymous answering from the participants and due to the sensitivity of the question asked to them will allow for a more in-depth response. 

[bookmark: _Toc203917773]3.3 Research Onion 

This chapter outlines the research methodology employed in this study, utilizing Saunders et al (2019) Research Onion framework. This framework provides a systematic approach to developing a research strategy by peeling back layers of considerations, from philosophical underpinnings to data collection methods.

[image: A diagram of a scientific experiment
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Saunders et al (2019). 
[bookmark: _Toc203917774]3.4 Research philosophy 

The outer layer of the Research Onion represents the research philosophy, which shapes the foundation of the study. This research adopted a Positivist approach. Positivism is an approach that believes that social phenomena should be observed and measured through an objective lens and should not be subjective (Nickerson, 2023). Positivism thus favours empirical evidence such as controlled experiments or statistics, this method of research relies heavily on the gathering of statistics. Positivism is a beneficial theory to use as it allows for findings to be reliable, generalisable and causal relationships to be identified within the research (Nickerson, 2023). Research that is objective in nature helps to produce a standardised approach that is free from personal bias and can increase the generalisability of findings and help to test hypotheses (Nickerson, 2023). 

[bookmark: _Toc203917775]3.5 Approach 

There are two types of research approaches an inductive or deductive approach. A deductive approach is one which starts with a researcher having a theory and thus their main aim of their research is to test this theory so that it can be proved or disproved (Bryman, 2016). Whereas an inductive approach is one in which a researcher uses findings or data already collected to form new theories and hypothesis (Dudovskiy, 2025). This research will use an inductive approach so that a better understanding of mental health in Gwent Police officers can be understood and explored.
This research approach can be shown below in an image from (Bryman, 2016).
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[bookmark: _Toc203917776]3.6 Research Strategy and choice 

This research will be a mono-method approach which utilises the use of a singular form of data collection, this being a quantitative survey. Mono-method approach is useful as it is cost effective, as it is only using one type of research method (Vizcarguenaga-Auguirre and Lopez-Robles, 2020). It is also advantageous due to its simplicity and the fact that it is less time consuming than other methods and can provide an in depth analysis of research (Vizcarguenaga-Auguirre and Lopez-Robles, 2020). Although a mixed method approach would have been beneficial as it would have used qualitative and quantitative approaches to provide a deeper understanding of a topic as it would look at a topic objective and subjectively (Wasti et al., 2022). 
This research will use a questionnaire which is created via survey monkey and sent out to officers on police forums. A questionnaire is a cost effective method that allows participants to answer questions anonymously, therefore potentially providing more reliable responses (Nayak and Narayan, 2019). Furthermore, questionnaires allow for standardised questioning that can ensures swift and easy comparison and analysis and also makes analysis easier and less time consuming (Nayak and Narayan, 2019). This research could have used interviews as well however due to the cost and time constraints of this research this was not possible. Interviews would have allowed for flexibility in terms of respondents answered and provided a more subjective and deeper understanding of the topic (Goyes and Sandberg, 2024). 

[bookmark: _Toc203917777]3.7 Time Horizon 

Cross-sectional studies are observational studies that analyse data from a population at a single point in time (Wang and Cheng, 2020). This is beneficial for this study as this research was being conducted over a short space of time due to time and cost constraints. However, a cross-sectional study has its disadvantages as it does not observe patterns or trends over time so cause and effect relationships cannot be identified in the research (Smithbattle et al., 2018). This would be beneficial to this type of research to see how mental health in officers changes over time. 
[bookmark: _Toc203917778]3.8 Data collection and Analysis 

The questionnaire was produced via survey monkey and sent out to officers on police forums. A blank copy of the questionnaire can be seen in Appendix (8.1). The questionnaire aimed to obtain 25 responses from Gwent Officers due to limits on survey monkey only allowing 25 respondents. It would have been beneficial to have more respondents such as between 50-100 so that better statistical analysis could take place and results could be more generalisable and reliable. 
The questionnaire asked officers their length of service, types of traumatic incidents that they may attend and whether they believe there is appropriate support systems in place and whether they have accessed those support networks. Statistical analysis will be undertaken via the use of percentages and graphs to compare and contrast this current literature with literature that has already been undertaken as shown in chapter 2 of this research. 

[bookmark: _Toc203917779]3.9 Reliability and Validity 

Results that are obtained using the same method of gathering information is where the reliability of information is present as explained by (Saunders et al, 2007), with validity meaning the data collected is in fact valid and accurate. According to Bryman (2016), a research project's dependability is essential for determining if a given study's findings or the study itself can be replicated. Furthermore, Bryman (2016) asserts that a project's validity is essential to the integrity of the study's conclusions. When it comes to quantitative data, validity is crucial as it allows for the research to remain reliable and authentic (Abbas, 2023). The method of a survey will help when it comes to being reliable and valid as it allows for the participants to remain anonymous and give truthful answers compared to that of a qualitive interview where participants may not disclose their answer due to concerns with answers being shared. 

[bookmark: _Toc203917780]3.10 Limitations and problems

Mental health in policing can be a massive area of concern for officers and could lead to triggering officers past traumas and experiences. To avoid any risk of this the survey will only be sent to officers currently on active duty and will avoid any officers currently on sick leave. The survey will also be highlighted as completely optional and will have a disclaimer (as shown below) of support networks available to police officers in Gwent in case any officer participating experiences and trigger points with their mental health. 
[image: ]
A limitation of research is the time constraints that were faced by the researcher, a full analysis of the data collected would be near impossible however use of a convenient sample was used to combat this, data was collected from an easily accessible source being officers in Gwent Police, the 25 participants although a small sample size were easily accessible to the researcher (Simkus, 2023). 
One potential drawback of using Survey Monkey is that participants might be reluctant to respond to questions regarding mental health, as such questions asked to participants could trigger past traumas and mental health illnesses that the officer may have experienced prior to the survey being answered. There was no option to include a disclaimer within the survey itself, necessitating that the disclaimer be distributed with the link before participants began the survey. Additionally, participants had the option to skip questions in the survey.
A limitation of the quantitative questionnaire is that questions are objective and standardised and so do not allow for respondents to answer freely or elaborate on their responses, therefore the true extent of mental health in officers is not known (Goyes and Sandberg, 2024) 



[bookmark: _Toc203917781]3.11 Ethical Considerations 

When undertaking such a delicate research project, ethical considerations are imperative, which is why a comprehensive ethics form was submitted before the project commenced to guarantee that every aspect received approval. During the collection of primary data, participants were briefed on the nature of the project and how their association would be applied in data analysis before any participation occurred. According to the approved ethics form from UWTSD, participation was voluntary, and individuals retained the right to withdraw or decline participation at any point throughout the project. Quantitative surveys allow for the participants to remain anonymous and maintains the privacy of participants, all responses to the survey were kept on a password protected device whereby the researcher only had access (Nayak and Narayan, 2019). 
Ethics form can be found in Appendix 8.3.


[bookmark: _Toc203917782]3.12 Conclusion

This chapter of methodology has identified the most suitable form of methodology used for this dissertation. The next chapter will analyse the data collected after producing the research method of a quantitative questionnaire.  



























4 [bookmark: _Toc203917783]Chapter Four: Analysis of Results

4.1 [bookmark: _Toc203917784]Introduction 
Within this chapter of the study, the intention is to investigate the reasons and potentially causes on why police officers in Gwent Police have suffered with mental health related illnesses. Chapter 2 of this research detailed the diverse types of mental health issues officers deal with and detailed how being exposed to certain traumatic incidents can have a dampening effect on officers suffering with mental health. To find out whether there is a link between traumatic incidents and mental health a survey was sent out to Gwent Police officers to obtain an understanding on the causes of mental health illnesses amongst Gwent officers. 
All questionnaire results can be seen in Appendix 8.2. 

[bookmark: _Toc203917785]4.2 Data analysis
Data analysis involves a structured approach to examining, altering, and organizing data to uncover valuable insights, reach conclusions, and aid in decision-making (Staff, 2025). The data collected to evaluate this was gathered using an internet survey website called Survey Monkey whereby the use of a quantitative survey was adopted. It was chosen not to use any systematic data analysis tools such as chi squared or t-test, this is due to having a low response rate and thus these tools would have not been possible to use with such a small sample size. 


[bookmark: _Toc203917786]4.3 Statistics of front-line officers with mental health issues within Gwent Police
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Twenty-five officers completed the survey sent out due to Survey Monkey only allowing 25 responses before paying. Out of 25 Officers who completed the survey 1 officer had less than one year of service which was 4% of the total responses, 11 officers had between 1 and 5 years’ service making up 44% of the total responses, 7 officers had 6 to 10 years of service making up 28% of the total responses, 2 officers had 11 to 20 years of service making up 8% of total responses and 4 officers had more than 20 years of service making up 16% of total responses gathered. 

Although only one officer had less that a years’ service due to the number of officers with longer service this should balance out the sample data. It is difficult to compare the length of service with any adverse mental health issues for Gwent officers solely due to the grey area in research in chapter two of the dissertation. 
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The twenty-five officers were then asked how frequently they encounter traumatic incidents in their line of duty. 7 out of 25 officers stated they encounter traumatic incidents daily making up 28% of the answers given, 11 out of 25 officers stated they encounter traumatic incidents weekly making up 44% of all answers gained, 6 out of 25 officers stated they encounter traumatic incidents monthly making up 24 % of all answers, 1 officer stated that they rarely experience any traumatic incidents making up 4 % of the total answers. No officers stated that they had never encountered a traumatic incident whilst in their line of duty. This in may not represent the number of traumatic incidents officers attend, the researcher could have made the questions to ask the participants how many incidents of trauma they attend within a certain shift as rest days were not considered. 
Mainly every participant bar one had experienced a traumatic incident with over half the sample experiencing a traumatic incident daily. This backs up the findings from the Avon and Somerset Police Federation (2021) that officers will experience 400-600 traumatic incidents in their career. Nearly half the respondent of this survey have up to 5 years’ service so that coupled with the fact that over half the respondents experience traumatic events daily an estimate of 400-600 traumatic incidents in a career seems accurate. This research also corroborates the research by Police Care UK (2018) who found in their study 90% of police personnel experience trauma in their career, with this study only finding 1 officer who has rarely experienced trauma. 
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The twenty-five officers were then asked to rate the impact that dealing with traumatic incident has had on their mental health. 4 of the 25 officer stated that they had no impact on their mental health making up 16% of total answers, 10 of the 25 officer stated that they have had slight impact on their mental health making up 40% of total answers, 7 out of the 25 officers stated they have experienced moderate impact on their mental health making up 28% of the total answers, 3 out of 25 officers stated they have had a significant impact on their mental health making up 12% of total answers and 1 out of 25 officers stated they had experienced a severe impact on their mental health making up 4% of the total answers. This could be detailed more thoroughly using more open-ended questions on the survey asking for an explanation of why the participants may or may have not had an impact on their mental health. 
Although most participants experienced some form of impact on their mental health the severity of this is low. These findings do back up the claim by Mind (2019) that over officers experience an impact on their mental health however this research has found that this impact is not as severe as found in other studies such as Mind (2019) who found that 70% of their respondents experienced a detrimental effect on their mental health. Furthermore, the Police Federation (2024b) found that 59% of officers had a detrimental effect on their mental health whereas this study has found only 4% of officers have had a severe impact on their mental health. The contrast in the results of this study compared to others may be due to the small sample size and the fact that the large majority of this sample have only had up to 5 years of service. It is unknown whether this has had an effect on the contrast in results compared to other research as being in the job longer may have had an effect on the effect on mental health being more severe. 
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Participants were then asked to state what mental health illness with which they had suffered. 5 out of the 25 officers stated they had suffered with anxiety making up 20% of total answers, 5 officers stated they had suffered with depression making up 20% of all answers, 9 officers stated they had suffered with PTSD making up 36% of answers, 9 officers stated they had experienced burnout making up 36% of all answers and 7 officers stated they had suffered with other illnesses making up 28% of answers. 
Participants were also asked about their experiences following a traumatic incident. No participants said they experienced a lack of appetite (0%). 24% said they experienced a lack of sleep, 16% experienced mood swings, 12% were unable to process information and 4% had a lack of patience. This research found the most prominent mental health related illnesses officers experience is PTSD and Burnout. 
This research does corroborate other research from Mind (2015) who found that officers suffer with anxiety, depression and PTSD. Furthermore, findings from the Police Oracle (2024) corroborate this research as they found that in 2023-24, 14,500 officers experienced anxiety, PTSD or depression. Research by the Police Care UK (2018) found that one in five officers have suffered with PTSD. This research found 16% of officers suffered with PTSD, this compares to Lalloo et al. (2020) who found that 12% of their sample of officers also suffered with PTSD and that PTSD can lead to burnout. The rate of PTSD in this sample was found to be more prevalent however research does back up that a concerning amount of officers experience PTSD, not to the extent this sample has, however.
Syed et al. (2020) also found similar rates of depression, anxiety and PTSD in their sample as they found 14.6% suffered with depression, 9.6% suffered with anxiety and 14.2% suffered with PTSD. In terms of Syed et al. (2020) study this research actually found higher rates of mental health in officers. 
Even though this research sample was small it does show that officers experience mental health issues especially depression, anxiety and PTSD. 
The researcher found it hard to find research on the experiences of officers following a traumatic event so this research was useful as it found that a large majority of officers suffer with a lack of sleep or mood swings following a traumatic event. It would be interesting if more research was done on this to see how officers cope following a traumatic event, this could have been explored if interviews were used as the researcher could have probed more into these responses. 

[bookmark: _Toc203917787]4.4 Causes of Mental health impact on officers in Gwent Police. 
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Officers were then asked to select specific types of incidents that had caused their mental illness, the 25 participants were given multiple choice answers on what type of incidents had impacted their mental health. 2 (2%) officers stated that being witness to violent crime had impacted their mental health, 6 (24%) officers stated that attending traffic collisions had an impact on their mental health, 6 (24%) officers stated that attending incidents of domestic violence had an impact on their mental health, 11 (44%) officers stated that incident relating to child abuse had impacted their mental health, 12 (48%) officers stated that attending a child death had impacted their mental health, 6  (24%) officers stated that attending sudden deaths had impacted their mental health, 11 (44%) officers stated that dealing with suicides had impacted their mental health, 2 (8%) officers stated that terrorist attacks had an impact on their mental health, 9 (36%) officers stated that being assaulted had impacted their mental health and 3 (12%) officers stated that other events had caused an impact on mental health.
Although research is quite sparse on what effects officers mental health this research does compare to Mind (2019) research who found that experiencing traumatic events such as the ones detailed above (child death, suicide etc) has a detrimental impact on mental health. Almost all participants have experienced a traumatic event that has affected their mental health. It is no surprise that research has found that the number of officers sick due to mental health related issues has increased significantly (Police Federation, 2024). Research by Bennett and McGarry (2018) and United Kingdom Trauma Council (2025) both find that events such as child abuse, terrorist attacks the exposure to death can lead to officers suffering with their mental health, which this study has also found. However, research into this topic is sparse, thus this research fills a grey area in literature that needs researching.



[bookmark: _Toc203917788]4.5 Support for mental health within Gwent Police.  
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Out of the twenty-five officers, ten stated that they had used the TRIM process making up 40% of all participants and 15 of the officers stated that they had not used the TRIM process making up 60% of participants.
Officers were then asked how comfortable they would feel in seeking support with their mental health within Gwent police, 4 of the officers stated they would feel very comfortable in seeking support with mental health making up 16% of the answers, 10 officers stated that they would feel comfortable in seeking support for mental health making up 40% of answers, 7 officers stated they felt neutral in asking for support with mental health making up 28% of answers, 3 officers stated that they would feel uncomfortable in seeking support for their mental health making up 12% of all answers and 1 officer stated they would feel very uncomfortable in seeking mental health support making up a 4% of all answers given. 
There is currently no research on the TRIM process so this research could not compare and contrast previous literature. Not all police forces use TRIM either so this research builds on a gap in the literature on the TRIM process and shows that the process is not used widely by officers and a potential reason for this is officers being uncomfortable seeking support which this research has found 16% of officers feel this way. 

Officers were asked how they best deal with experiencing a traumatic event 24 hours after it has taken place. As can be seen in Appendix 8.2 most respondents stated that the best way they dealt with experiencing trauma was talking about it with friends, family or colleagues. Interestingly, some participants noted that the TRIM referral process of only being able to access support 72 hours after the incident is not beneficial and thus having to turn to friends and colleagues to speak to about it is all they can do. This research thus has highlighted a clear issue in the TRIM process which is that is not accessible right after an incident has taken place. 
Finally, when asked whether the twenty five officers felt that there was adequate support for mental health within Gwent police, 9 of the 25 officers stated that there was adequate support in Gwent police for mental health making up 36% of all answers and 16 of the 25 officers stated that there was not enough support in Gwent police for mental health making up 64% of total answers. 
There is also no research on Gwent Police and how supported officers feel. This again fills an important gap within the literature and helps to highlight to the force that officers do not feel that there is enough support given to them for their mental health, thus showing a key recommendation for Gwent Police to adopt better support for officers mental health. 
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5 [bookmark: _Toc203917789]Chapter Five: Findings and Conclusion

5.1 [bookmark: _Toc203917790]Introduction

This research study was introduced by stated what the study aims to find out and what the objectives of the study were. The literature review highlighted a specific understanding on what the study is about and evaluated the mental health illnesses present within policing. Although the survey had only 25 responses this still provided interesting results explaining mental health within Gwent Police officers linked to academic research already published by Police forces UK wide. 

[bookmark: _Toc203917791]5.2 Objective’s achievements 
The purpose behind this research study was to investigate and expand on the research objectives which were the following:

Objectives of research 
1) To explore whether front line officers in Gwent Police have ever experienced some sort of mental illness whilst conducting their role. 

Research on this objective was achieved in Chapter two of the research highlighting the number of officers who took part in a nationwide survey stated they had suffered with mental illness due to their role. This research objective was also explored in the analysis of the questionnaire results and found that officers do suffer with mental health illnesses throughout their career. 

2) To explore what mental health issues in particular, police officers are suffering from.
Chapter two highlights the specific illness officers have experienced nationwide, and surveys sent to Gwent officers backs up the statistics already published showing that Gwent officers experience the same type of mental illnesses such as depression, PTSD and anxiety. 

3) To explore the reasons behind why front-line officers have experienced mental health issues whilst conducting their role. 
Chapter two highlights the exposure to traumatic incidents officers attend and the link between them and mental health, the survey conducted by the researcher also shows the reasons and types of incidents officers attended that has led to mental health illnesses. These incidents being traumatic events such as child abuse, assaults, violent crimes and domestics. 

4) To explore what mechanisms are available to officers in Gwent to help combat mental health related illnesses
Chapter two highlighted the mechanisms that are used by police forces and analysed the research conducted on these support networks which were TRIM and PTEC checklist. The survey sent to Gwent officers focused especially on the TRIM process due to the lack of research on TRIM within Gwent and the preexisting research made by other forces. This research found that the TRIM process is available for use but not all officers use it.

[bookmark: _Toc203917792]5.3 Findings

[bookmark: _Toc203917793]To explore whether front line officers in Gwent Police have ever experienced some sort of mental illness whilst conducting their role.

To explore this objective, participants were asked whether they had experienced mental illness whilst being a police officer. Only 4 (16%) participants stated that they had never suffered any impact regarding their mental health. All other participants  had suffered an impact on their mental health from their policing role whether this was a slight impact or severe. Interestingly only 1 officer stated they had experienced severe impact on their mental health due to their policing role making up only 4% of the total participants. 
Comparing these findings to chapter two where it shows nationwide officers suffering from mental health, although a smaller sample size was used it still supports the study of police officers being more at risk of suffering from mental health and has filled that academic gap in research when it comes to Gwent Police.

[bookmark: _Toc203917794]To explore what mental health issues in particular, police officers are suffering from.

Participants were asked to select a mental health illness they have suffered with during their role as an officer. To do this a multiple-choice question was put towards the participants allowing them to select the illnesses they have experienced whilst working for Gwent Police. Most officers (36%) had experienced PTSD or burnout, this was the most common answer amongst participants. However, officers also experienced anxiety, depression and other illnesses at high rates. This research found that all officers had suffered some form of mental health issue in their career.
Literature from chapter two finds that officers experience a magnitude of different mental health issues ranging from depression, anxiety and PTSD but PTSD isn’t necessarily the most experienced mental health issues, depression and anxiety can also be. This research and previous research has found that a large proportion of officers suffer with mental health issues. There was no study located that shows these statistics within Gwent police hence the researcher has filled this grey area by researching this objective. 

[bookmark: _Toc203917795]To explore the reasons behind why front-line officers have experienced mental health issues whilst conducting their role.

To gain a better understanding on the type of incidents that cause the officers to have suffered with some sort of mental health related illness, a question was made asking officers to select types of incidents they may have attended that were most challenging to deal with. 
The most common traumatic incident officers had to deal with were RTC’s, domestics and sudden deaths and suicides with 24% of officers dealing with those and being impacted by them as well as 48% of officers experiencing the trauma that goes with child abuse (44%). The main incident linked to officers finding it hard to deal with was a Child death at 48% of officers picking this option. This shows that in particular these incidents have had a lasting effect on officers and allows for Gwent Police to provide further support to officers who attend incidents like these. Chapter two evidence the type of incidents that officers attend that could lead to suffering mental health related illnesses and showed how officers are subject to more traumatic events than the general public. Although these findings show an impact on mental health within Gwent it doesn’t allow for participants to say what has impacted them. 


[bookmark: _Toc203917796]To explore what mechanisms are available to officers in Gwent to help combat mental health related illnesses
. 
To explore what mechanisms are available for officers to use if they have attended a traumatic incident or suffering with some sort of mental health issue, two questions was asked. The first question asked whether the officers who participated had used the TRIM process offered by Gwent Police. 40% of officers stated that they had used the TRIM process and 60% of the officers had not. 

To establish what coping mechanisms officers, use instead of a TRIM referral another question was asked on what the participants do after attending a traumatic incident and they were asked to explain what the best way of coping is for them. After analysing all 25 responses many of the answers related to speaking to colleagues who was also present at the incident to debrief what they are feeling and to speak to each other about any concerns they may have. Allowing the participants to express their own coping mechanisms proved that speaking with colleagues on a more informal and relaxed basis was the main way in which officers deal with mental health instead of going through the formal route of a TRIM process. Research in chapter two shows that a wide range of forces have conducted academic reports on the TRIM process, these findings show that officers in Gwent are more likely not to access this support, to gain a further understanding of why this is then the researcher would have to adopt a more qualitative type of research to highlight more specific reasons from the participants. This question is relevant to the research objective on finding what support is there for Gwent police as although TRIM is sued by Gwent the findings clearly shows that officers are reluctant to use it. 



6 [bookmark: _Toc203917797]Chapter Six: Recommendations

The amount of officers suffering with mental health after attending traumatic incidents is extremely high, chapter two evidence how officers on the sick have raised 130% since 2012 due to mental health related causes. A recommendation for the College of Policing and the Police federation is to be able to identify when an officer may be showing signs of mental health illness and adopt a way of tackling the early signs of mental health before officers take sick leave. 
Furthermore, when the participants were asked how they deal with mental health after attending these incidents, most stated how they rather speak to persons outside of the job such as family and friends rather than seek professional support given by Gwent Police. It was clear officers had issues with the TRIM process and not being able to access it until 72 hours after the incident and this is something that is recommended to change so that officers can access it within 24 hours of the incident. Gwent Police need to adopt better support for officers when they experience mental health issues as many officers found the support was not adequate for them. 

[bookmark: _Toc203917798]6.1 Future research 

A longitudinal study by means of adopting a more qualitative interview approach would have allowed the researcher to gather more in depth reasons and causes behind Mental health in Gwent Police. This would not only allow for the researcher to fill the academic gap in study for Gwent Police but would allow the researcher to achieve the aims of the study and research those aims set out in a more thorough way. 

Another improvement the researcher could use for future research would be to survey a larger sample size, although the number of participants questioned was more achievable due to the sample size, a larger sample size would allow for the researcher to study the objectives they have set out and allow for the researcher  to gain a wider understanding of the issues in Gwent Police linked to mental health and therefore would allow for the findings to be compared to the research stated in Chapter two. A larger sample size would allow for more statistical analysis and better reliability and generalisability of results and it would have been interesting to do a longitudinal study over time and see how mental health affects officers throughout their career. 

[bookmark: _Toc203917799]6.2 Self-reflection
After reflecting on the research study conducted, especially due to this being the first time writing an academic study the importance of being able to mange time became apparent. Working a full time job and trying to write this research was difficult and so it was important to manage time well so that the research could be written alongside work and not effected stress levels or mental health.  

[bookmark: _Toc203917800]6.3 Conclusion 

The research project has successfully answered the research question of reasons behind why front-line police officers in Gwent Police suffer with mental health related illnesses and the support that is available to them.
The dissertation presented key findings from quantitative research methods involving mental health in Gwent police, looking at the causes, types of mental health and what support is used and available to Gwent officers, along with that of nationwide officers. 
Grey areas in research were found for Gwent Police but this research has allowed for there to be some study on the impact Gwent Officers have experienced with mental health and the causes behind it.  
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8.1 [bookmark: _Toc203917803]Appendix One: Questionnaire 
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Responses Given 
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[bookmark: _Toc203917805]8.3 Appendix Three: Ethics form 

APPLICATION FOR ETHICAL APPROVAL


	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Ethan Evans 

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	
University of Wales Trinity Saint David 

	4
	Campus:
	
Swansea 

	5
	E-mail address:
	2222775@student.uwtsd.ac.uk

	6
	Contact Telephone Number:
	


	
	For students:

	7
	Student Number:
	2222775

	8
	Programme of Study:
	Policing practice project 

	9
	Director of Studies/Supervisor:
	Jane Davies 





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☒

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	7
	
	Employed
	YES
	☐
	NO
	☒

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☒
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☒
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☒
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	“Reasons behind why front-line police officers are more likely to suffer with mental health related illnesses compared to regular member of the public “


	2
	Proposed start date:
	31/10/24
	Proposed end date:
	01/09/2025

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

The purpose of my research will be to highlight whether there is a difference between mental health illnesses within police officer and members of the public and to highlight the reasons behind why officers may be more at risk of suffering with a mental health illness. The purpose of this research is to see whether officers in Gwent police have experienced some sort of mental health whether that being from dealing with traumatic incidents or from dealing with workload levels and victim management. I wish to research whether there is any links to mental health in officers and the type of incidents they are required to attend and to see whether there is sufficient help in place for officers that may be suffering from some sort of mental illness. 


(this box should expand as you type)

	4
	Research Question
 ““Reasons behind why front-line police officers in Gwent Police suffer with mental health related illnesses and the support that is available to them “




(this box should expand as you type)

	5
	Aims of Research Activity

I have chosen this topic to conduct my research on in order to try and understand why police officers are more likely to experience some sort of mental health illness during and after their service,
My aim is to highlight any differences between police officers and members of the public when it comes to mental health illnesses and am aiming to find out the reasons behind why officers are more likely to experience a mental health illness to that of a member of the public. 
(this box should expand as you type)

	6
	Objectives of Research Activity


Research the statistics amongst my police force of officers that have experience some form of mental illness either in the form of work related stress or from incidents they have attended which has had some sort of lasting effect on their mental wellbeing, I aim to produce surveys amongst my colleagues asking whether they have experienced any of these things and ask for reasons why they may have experienced this.

to highlight what sort of incidents are attended by officers which has caused their mental wellbeing to suffer, I want to see whether attending a more traumatic incident may have a lasting effect on an officer’s mental health and want to see how officers have dealt with this. I wish to research whether there is a link in the type of incidents that cause officers to experience mental illness, I want to see if a certain type of incident can have lasting effects on officers after they have dealt with it.

research the difference in statistics between the amount of traumatic experiences police officers attend and that of what members of the public attend, i want to see the difference in numbers between the two research groups and perhaps evaluate how that may have an impact on officers being more at risk of suffering with some sort of meatal health illness.

to research whether an increase in an officer’s workload can have a further impact on an officer’s wellbeing and to research whether there is any links between high workloads and an officer’s mental health


(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	


(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	The location of all research activity will be in the UK and focused on Gwent Police officers. All research will take place via internet surveys and questionnaires and no face to face research will be conducted 

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	


(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☒
	☐

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☒
	☐

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☒
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	Participants will be recruited via in work surveys and questionnaires that will be solely optional, it is unknown how many participants will take place in my research but i estimate approximately 50 participants.


(this box should expand as you type)

	11
	Who will the participants be?

	
Participants will be fellow police officers and members of the public that are happy to participate in the questionnaires and surveys. 

(this box should expand as you type)

	12
	How will you identify the participants?
	
There will surveys sent directly to officers and members of the public that will allow me to highlight the difference between the participants. 

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☐
	☐
	☒

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	[bookmark: _Toc203905748][bookmark: _Toc203910418][bookmark: _Toc203917806]
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	[bookmark: _Toc203905749][bookmark: _Toc203910419][bookmark: _Toc203917807]1
	[bookmark: _Toc203905750][bookmark: _Toc203910420][bookmark: _Toc203917808]Full risk assessment completed and appended? 
	[bookmark: _Toc203905751][bookmark: _Toc203910421][bookmark: _Toc203917809]Yes 
	☒

	
	
	[bookmark: _Toc203905753][bookmark: _Toc203910423][bookmark: _Toc203917811]No
	☐

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:

No risk to participants as all research will be completely optional. 
(this box should expand as you type)
	How you will mitigate the risk to participants:



(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
There will be details of organisations to help with mental illness within my research questionnaires and surveys.

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

There is no real risk to investigator as research will be conducted anonymously and via online surveys and questionnaires.

(this box should expand as you type)
	How you will mitigate the risk to the investigator:


By keeping the research anonymous and solely online, no face to face research
(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

The research i intend to undertake will have no risk to the university as it avoids all above examples.

(this box should expand as you type)
	How you will mitigate the risk to the University:



(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:


No environmental risk all research to be conducted online. 
(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	There will be a de briefing after the survey is completed by the participants stated that their responses will be anonymous and will not be shared to any other person.


(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
Each research type will be solely optional and will highlight if undertaken that all answers and research gained will be confidential and anonymous. 

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
There will be no option to state the participants details and all answers given ill remain completely confidential and anonymous. 

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	☐x

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	☐x

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☒
	☐

	7
	Private company computers?
	☒
	☐

	8
	Home or other personal computers?
	☒
	☐

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	
All data will be stored on my device which is password and verification protected. 
(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☒
	☐

	14
	Sharing of data with others at the University outside of the immediate research team?
	☒
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☒
	☐

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
I will be the only person to have access to the research answers given.

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
I will be the only custodian of the research answers.

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
There will be security measures on my laptop in which only i can access and no other person will be able to access.

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
n/a

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	E Evans
	Date: 26/01/2025




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☐
	I have read the guidance notes supplied before completing the form.

	☐
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☐
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☐
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.






[bookmark: _Toc203917813]8.4 Appendix Four: Research proposal

[bookmark: _Toc303070346]
[image: ]

	
UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000 word project:      yes 
OR                   
4,000 word project and presentation:   

Please remove the red writing for your final submission. 

	NAME: Ethan Evans 

	STUDENT ID No.: 2222775

	DRAFT RESEARCH TITLE QUESTION: 

“Reasons behind why front-line police officers are more likely to suffer with mental health related illnesses compared to regular member of the public “


INTRODUCTION:

I have chosen this topic to conduct my research on in order to try and understand why police officers are more likely to experience some sort of mental health illness during and after their service, I have also experienced some sort of mental health struggles whilst I have been a police officer and wish to research what the main causes are for officers to go through mental health struggles. From initial research police officers especially on the front line are more likely to have a mental health illness than a member of the public, I believe this is worthy of an undergraduate dissertation as especially in this day and age mental health as proven huge in how police officers and members of the public live their lives and I personally believe that the topic of mental health needs to be researched more in order for both officers and members of the public to understand why they have experienced mental health themselves. Before choosing this as my research base I have had conversations amongst police officers I work with who have stated that at some point in their career they have experienced some sort of mental health illness which has been triggered by an event they have been involved with or experienced whilst on duty this has ranged from suffering some sort of PTSD from jobs they have attended or work related stresses regarding workload or victim management. I wish to research what type of stresses officers are dealing with and the mental illness in which they can cause and also research how traumatic experiences officers are attended affect them in and out of the workplace environment.  





	SUMMARY OF RESEARCH OBJECTIVES: 

During my research on my chosen topic, I have chosen four key research objectives to evaluate and to research how and why they may lead to officers to suffer with mental illnesses. 

These research objectives are:
1) To explore whether front line officers in Gwent Police have ever experienced some sort of mental illness whilst conducting their role. 
2) To explore what mental health issues in particular, police officers are suffering from.
3) To explore the reasons behind why front-line officers have experienced mental health issues whilst conducting their role. 
4) To explore what mechanisms are available to officers in Gwent to help combat mental health related illnesses. 


My first objective is to gain an understanding on whether police officers within gwent police have experienced some sort of mental health whilst conducting their role and look to see if there is a link between the officers who have experience mental health and those who haven’t. 

My second objective is to find out what mental health conditions in particular gwent officers have experienced and see if they link to any certain incidents officers may attend. 

My third objective will be to explore the reasons behind why front-line officers have experienced mental health issues whilst conducting their role. I aim to do this by asking what type of incidents constitute traumatic and then highlight any links between attending those types of incidents and suffering with mental health conditions.

My last objective will be to see what options are available to officers dealing with mental health themselves and look to see how many officewrs actually seek professional help within Gwent police.

These 4 objectives will all be reached by making surveys that are sent o officers in GWENT asking them to highlight certain mental health related concerns they may be experiencing and ask them to highlight the type of incidents they have attended which may have caused these mental health conditions. 





	LITERATURE REVIEW:

During this literature review when I have first thought of my study topic I have searched for Mental health in Policing. The researcher will look at focusing on the reasons behind why police officers in Gwent Police are susceptible to mental health along with researching a wider range of Uk policing research. 

A study reviewed by (Syed et al. 2020) looked at mental health amongst police officers by Anxiety, depression, PTSD and any other stress related disorders. The amount of police officers who had depression in the survey was 14.6%. 9.6% of police officers were found to have suffered with a type of anxiety disorder and finally 14.2% of officers surveyed and question deemed to have suffered from PTSD. All of these statistics relate to how the role of being a police officer for whatever reason has led to officers suffering with a mental health related illness. 

The term "mental health" denotes a person's overall state of well-being, which can affect their thoughts, emotions, and behaviors. It may include aspects of an individual's social, psychological, and emotional health. Various factors can lead to poor mental health. Biological elements such as genetics or brain chemistry, along with a family history of mental health issues, can influence a person's mental health. Additionally, life events such as abuse or traumatic experiences can also have an impact on an individual's mental health. (mental health.gov, 2022)







	SUMMARY OF RESEARCH –SURVEY METHOD: 

During my research survey I am looking to conduct both qualitive and quantitative research asking how many officers have dealt with mental illness via asking closed yes or no questions and then asking more open questions to see whether officers can explain what has caused them to experience mental illness and to see whether they have any other opinions on why police are more likely to suffer from mental illness. 

I am looking to produce numerous surveys to officers in my own force to ask these types of questions and this will allow me to get an understanding on the amount of officer dealing with mental illness within my organisation allowing me to picture the full extend to some sort on what sort of issues officers are dealing with. I believe these research methods are bet suited to myself as it will allow me to ask the questions, I deem appropriate into researching why officers are more likely to experience e mental health illnesses within my own organisation. 

Qualitive research will best suit my study due to wanted to know specific ways and specific mental health illnesses officers have experienced, this would not be able to be obtained fully if quantitative research was undertaken. 




	


SUMMARY OF SAMPLING FRAMEWORK:

 I will be asking 25 officers from Gwent police questions relating to whether they have experienced mental illness due to being a police officer and ask them the potential reasons in which why they have or have not struggled with their mental health. I am also looking to ask mental health and wellbeing leads from Gwent police on ways to combat going through mental health and ask them whether there are any reasons that’s stick out for causing officers to experience mental health illnesses
.

 



	ETHICAL ISSUES:

Mental health can carry an ethical issue as to many officers or members of the public it can be a very personal issue, they are dealing with which may prove difficult in asking certain types of questions. This is why my questioning will involve the option to not provide any answers at all as I understand talking about mental health can prove difficult to someone who is dealing with it themselves. 


	TIME SCALE:

I am looking to get answers from my survey in a reasonable time frame to allow for proper analysis of the results i get and for time to look to see whether there is a link between mental health and the incidents police attend. . 


	REFERENCE LIST:

When I will be researching from government surveys and reports made i will be using the Harvard referencing system to reference the source in which the information i have gathered has originated from.


Syed, Ashwick, Schlosser, Jones, Rowe, Billings. Global prevalence and risk factors for mental health problems in police personnel: a systematic review and meta-analysis, 2020.
Mental health.gov 2022 [Online]. Available at: https://www.mentalhealth.gov/basics/what-is-mental-health (Accessed 24th November 2022)
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