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Personal Statement

I am highly motivated, enthusiastic and experienced working in hospitality. I am punctual, polite and eager to learn new skills. I have a full driving license and my own car.
Skills

Efficient and well-organised



 

Ability to work under pressure


Excellent customer service skills
 
 

Work History

Waitress, 2015- 2018. The Shed- Porthgain, Pembrokeshire
While working at The Shed I have had to politely communicate with a variety of people providing a friendly and chatty service. I have remained calm under stressful situations, while working at a fast pace to keep customers happy and deliver food and drinks on time. I have carried out several responsibilities including: taking customers' orders quickly and accurately, taking bookings over the phone and through email replying with a formal, helpful and friendly response, serving food to the correct tables, making a variety of coffees and tea, making and serving puddings. I have also had to calculate bills and take cash and credit card payments. 

Reablement Support Worker and Risk Assessor, 2016-2017. The Human Support Group- Milford, Pembrokeshire
My main roles included; helping to prepare meal times, personal care, assisting with medication, helping with Physio activities and walking exercises. All of the support given was to aid independence for vulnerable adults.

After a few months, I started risk assessments in the clients homes. My role was to ensure safety and put things in place to minimize risk.  I also made referrals for equipment that I thought would benefit the vulnerable adults.

Work Rider, 2013-2015. Peter and Karen Bowen Racing- Puncheston, Pembrokeshire
I have carried out several responsibilities and day-to-day duties when working with the racehorses including: mucking out three times a day, cleaning water buckets, tack up each horse that I am riding, get horses in from the field, exercise three-four horses on the gallops, hose down and wash horses that I have ridden, groom and rug up.
Education

Bachelor of Arts: Early Years Education and Care, Graduation: 2020, University of Wales Trinity Saint David- Carmarthen

Level 3 Extended Diploma: Health and Social Care, Health Science, Graduated: 2016. Distinction* Distinction* Distinction*. Pembrokeshire College- Haverfordwest.
GCSE

Ysgol Dewi Sant, September 2010- June 2014

R.S – A

Catering- B

English- C

Maths- C

Science- C

History- D

Hobbies

I enjoy horse riding, exercising at the gym, attending fitness classes and shopping. I also enjoy spending time with my family and socialising with my friends.

References available on request.

KIA SYMONS

Rhoslan, Square and Compass, Haverfordwest, SA62 5JJ
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kiamayrose@outlook.com
Personal Statement

Adaptable, conscientious and a committed student with experience in providing professional care to the elderly and vulnerable adults. Have an excellent understanding of promoting dignity and privacy whilst developing independence. Ability to deal with physically and emotionally demanding service users whilst supporting to regain confidence for independent living. 

Skills

Efficient and well- organised
Adaptable

Experience of working under pressure
Ability to prioritise work loads

Computer Literate
Work well within a team

Work History

Cashier (April 2019- present) Square and Compass Garage, Pembrokeshire
Responsibilities:

I currently work in an extremely busy garage providing good customer service working within a team of people. I am required to stock and re-stock shelves, prepare hot food, respond to telephone queries, manage stock deliveries, cash up both tills, taking cash and credit card payments and ensuring forecourt and shop areas are kept clean and tidy. 

Skills: 

-patience and the ability to remain calm in stressful situations

-accuracy and attention to detail, counting money requires concentration and focus

-excellent verbal communication skills showing adaptability to a variety of customers

-good maths knowledge

Waitress (2015- 2018) The Shed- Porthgain, Pembrokeshire 
Responsibilities: 

I have carried out several responsibilities including: taking customers' orders quickly and accurately, taking bookings over the phone and through email replying with a formal, helpful and friendly response, serving food to the correct tables, making a variety of coffees and tea, making and serving puddings. I have also had to calculate bills and take cash and credit card payments. As well as waitressing, I have carried out cleaning duties to a high standard and prepared tables after each seating. I have opened up the restaurant in the morning, preparing for service.

Skills:

-polite communication with a variety of customers

-provide a friendly and chatty service

-remain calm under stressful situations, whilst working at a fast pace keeping customers happy and delivering food and drinks on time.

Reablement Support Worker and Risk Assessor (2016- 2017) The Human Support Group- Milford, Pembrokeshire
Responsibilities:

Helping to prepare meal times, personal care, assisting with medication, helping with Physio activities and walking exercises. All of the support given was to aid independence for vulnerable adults. There is no regular workload due to unforeseen problems, challenges arise which are unique to each service user.

After training, I carried out risk assessments in the service users’ homes. My role was to ensure safety and put things in place to minimize risk.  I also made referrals for equipment that I thought would benefit the vulnerable adults.

Skills:

-Punctuality, working within strict time limits, ensuring well- being and comforts are met whilst prioritising work load.

-Empathy and kindness towards service users

-Communicating clearly and sensitively with vulnerable adults and their families

-Ability to use own initiative

-Ability to understand and follow policies and procedures



Work Rider (2013-2015) Peter and Karen Bowen Racing- Puncheston, Pembrokeshire
Responsibilities:

Mucking out three times a day, cleaning water buckets, tack up each horse that I am riding, get horses in from the field, exercise three-four horses on the gallops, hose down and wash horses that I have ridden, groom and rug up.

Skills:

· Team work

· Ability to work independently 

· Ability to act on own initiative

Education 

University of Wales Trinity Saint David- Carmarthen Campus (2017-2020)

BA Hons: Early Years Education and Care

Pembrokeshire College (2014-2016)

Level 3 Extended Diploma: Health and Social Care: Health Sciences.

Achieved: Triple Distinction * 

Ysgol Dewi Sant (2010- 2014) 
6 GCSEs:

R.S – A

Maths- C
Catering- B

Science- C
English- C

History- D
Hobbies

I enjoy horse riding, exercising at the gym, fitness classes and shopping. I also enjoy spending time with my family and socialising with my friends.

	Learning and Development Need


	Type of development


	Timescales


	Who is responsible? 
	Further comments

	To qualify and become a social worker.


	Volunteering with local organisations such as: Trinity Project, Flying Start, PAV’s or Team around the Family.

Complete Safeguarding, Health and Safety, First Aid, Epilepsy Training and Behaviour Management courses provided to gain valuable knowledge and experience.

	Over the duration of my current degree whilst studying to build the experience.

Over the next 6 months.
	Work with my volunteering mentor for the right kind of experience, and for help in gaining contact with appropriate organisations.

Play Work Coordinator. 


	Once application form has been sent off, complete DBS and provided training courses to start volunteering as soon as possible. 

Keep checking emails for response from completed volunteer pack. 



	
	Have a look at job opportunities within the Family Intervention Team or vulnerable children’s home.


	By the end of December to see what jobs are advertised and the requirements for interested jobs.


	I need to continually look to see whether jobs become available in my interested field.


	Laptop. Look on websites such as indeed, or Pembrokeshire County Council for advertised jobs. Keep CV up to date. 



	
	Master’s degree in Social work.
	Over the next 2-3 years.


	Meeting with a careers advisor to give guidance and support on bursaries etc.
	Look at the Social Care website for guidance on bursaries and the support provided for parents. 

Read up about subject and keep up to date within social work news and changes in policies which will help with any future job interviews but being aware of what is happening.


	Complete Year 3 of Early Years Education and Care Degree
.


	Use student services for extra support with assignments, to proof read and ensure reference list is correctly formatted.
	May 2020.
	Myself in arranging a meeting. Student services.
	Laptop, email. Ensure extra childcare for student service sessions.

Support from personal tutor.

	Arrange meeting with Career Advisors on campus.


	Ask for information with CV writing ready for applying for a job when graduated. 

Gather information on interview techniques to help when applying for jobs and also further study options and bursaries available.
	January/ February 2020.
	Myself to arrange meeting. Careers advisor for support
	Email careers advisor to set up a meeting. May take a couple of sessions. Make sure childcare available for dates of the meetings.

	Build on self- confidence and self- belief.
	Look at Pembrokeshire College of short courses/ sessions which help with presentation nerves and coping mechanisms.
	By May 2020.
	I need to research and look out for techniques on dealing with nerves.
	Practicing will help to boost confidence. Mind map current achievements and what I am managing at the moment to appreciate all that I have done and am doing.


Personal Statement 

Throughout secondary school, I did a number of part-time jobs including a very busy restaurant and a racing stables.  I realised that I would like to train in a sector working with people where I could make a difference and so for the next two years I did a Level 3 Extended Diploma in Health Science.  I gained a triple Distinction *.

I then worked for a year as a Reablement Support Worker.  As a Reablement worker, I supported vulnerable adults focusing on restoring independence wherever possible.  I also supported many service users with their daily living and aimed to provide emotional support whilst maintaining professional boundaries.  The insight I gained in this job helped me to understand the importance of and have the ability to promote and support human dignity and well-being.

Working as a risk assessor 
allowed me to support vulnerable adults to be socially included and promote independence while ensuring resources were fairly distributed.  I liaised with appropriate agencies to put in place the services required and ensured equal opportunity to every client, taking into account the client’s ability to communicate as well.  I had to communicate effectively with multi-disciplinary teams remaining sensitive toward the service users and their individuality.  I attended team meetings and training courses e.g. moving and handling, health and safety, first aid.  This was a challenging environment to work in and I gained many adaptable skills, such as: problem solving, working under pressure, effective communication with service users and their families.

As well as working with vulnerable adults, I really want to help vulnerable children and also to improve my qualifications and career prospects.  Therefore, I am currently in my final year, studying for a BA in Early Years Education and Care. This has broadened by knowledge of all aspects in early years.  I have studied safe-guarding modules, the importance of working within legislation such as The Social Services and Well Being (Wales) Act 2014 and the effects policies and procedures have on service users. I have developed a deeper awareness of ethics and the respect and consideration needed for service users values, background, culture and preferences. This degree has also allowed me to understand and learn about the holistic effects involving children, considering environmental factors as well as personal needs and influences on behaviours and attitudes. 

Currently I also work part-time as a cashier in a garage, which helps develop my self-confidence in a new situation.  I have good working relationships with my colleagues and sometimes work as part of the team and at times independently. I am very organised and am good at managing my workload effectively.

My aim at the end of my degree had been to complete an MA in Social Work.  However, the opportunity to work within Pembrokeshire County Council and qualify to become a Social Worker is too good to miss.

I live with my partner and one year old daughter and have a lot of support from both my family and my partner’s family which allows me to have a good family and social life as well as study and work.

My personal experiences have included contact with and caring for both my grandmothers with dementia and the services available to them.  My father is a paramedic and seeing the satisfaction he gets from his work has inspired me to want to help make a real difference in peoples lives.  He has also helped me to understand the rewards of doing a challenging job.

My motivation to train to become a social worker is that I want to make a difference to individuals lives by improving well- being. I enjoy and work well within a team of people and also with a variety of service users of different, challenging backgrounds. I have gained experience of understanding different lifestyles and respecting the choices and decisions made but also show empathy whilst respecting human rights and acting ethically. I am committed and strive to help others ensuring their basic needs are met, help people to cope and feel great satisfaction from doing so.

I understand social work is making a difference to deprived, socially excluded and vulnerable people whilst working along-side a frame work, structured by procedures and legislations.  

I am a good listener and want to provide people with an opportunity to speak 
and express their feelings and emotions and feel like they are being listened too. I feel Self- empowerment is one of the many important principles of social work practice, to make people feel like they can and do have the strength to do what they need to do to take care of themselves. I don’t like to see people suffering if it can be avoided, so being able to make a change and improve a situation for the better is something I feel passionate about. 

Reflective paper

To reflect on my experiences during this module I am going to use Gibbs (1998) reflective cycle to ensure I include all aspects of my development.

The module has provided an opportunity to show a development of employability competencies and skills. Considering personal transferable skills that are suitable and would support a job application, showing evidence of how skills have been developed. It has created an understanding of continual learning and what I need to focus on personally for my personal development and employability opportunities. 

My expectations at the beginning of the module, where pretty low in the range of skills I could talk about and I felt the module has been restricted on time in being able to make a significant improvement and provide the opportunity to gain more skills. However, I have made changes and improvements which will help considerably in my employment opportunity. I felt intrigued to explore my personal employability skills and learn ways to improve these skills further. 
During the module sessions I took part in the activities provided and group discussions. Skills and Enterprise Network (2001) state the opportunity of working as part of a team allows people to express themselves and create effective relationships which creates a range of skills. Working as part of a team and participating in group discussions helped my confidence by gaining experience of talking in front of a larger audience which is going to support my future employment. 

The personal development plan (PDP) was one of the activities provided which allowed me to mind map and consider different ways of achieving my goals. It also provided a clear structure that I could set goals that are achievable. Gravells (2010) believes a PDP provides a source to reflect and recognise or change your behaviour and attitude. 
I feel I should have used student services for extra support with the assignment to confirm my understanding which would have put me at ease of completing these assignments, feeling I am on the right track. I have made sure a goal of mine is to attend career appointments to help with future education and support with bursaries to consider all options. This was important that I set my time scale within reason of the next couple of months as I knew there would not have been time to attend whilst completing this module of assignments. 

The module has required time- management, with a large project to complete it is important to effectively manage time in order to meet deadlines. Cottrell (2010) states you should plan and work out time requirements for assignments and break these down into smaller tasks. There have been challenges along the way that have pressurised my time- management, however sticking to a diary of when my time is split up between working, independent studying, looking after my young child and the house work along with my family I have made sure to leave sufficient time to complete my assignment by the deadline date. (Cottrell, 2013). 

The PDP shows my growth in self- management through setting goals and having realistic targets to assist with future employment. The plan is a good way to keep organised using my own initiative to tailor it to my own achievements and goals to look forward too. CBI (2011) believe self-management is the ability to accept responsibility, show resilience, time- management, flexibility and use feedback to reflect on behaviours and improve development. As well as my PDP, my personal statement and CV demonstrates how I am good at self- management by working part- time, living in my own home bringing up my small child which all require effective time- management and adaptability within different roles. Cottrell (2013) highlights self- management helps to recognise skills and qualities and to take control in the learning process.

I feel I work well within a team and my cv shows good evidence of this with the various jobs I have done. As Trought (2017) demonstrates, team work is being able to work well with others, to actively listen and contribute to discussion which I have had the opportunity to do within the module lectures through group discussions with peers. Lowe and O’ Hara (2000) state team work is the ability to work with and trust the credibility of people of varying expertise to complete a task.
The three components of evidence show good communication having dealt with a variety of people within customer service or individual service users, by listening, verbal and written communication. The module has helped to further develop this skill with presenting, peer discussions and written assignments. (Trought, 2017). 

A skill I feel I could develop would be effective problem solving and using innovative solutions to face challenges. As Trought (2017) highlights, problem- solving skills are used in every day challenges whether academically or personally which can be transferable within a workplace. However, as one of my goals in my PDP to begin volunteering, I feel along with boosting my confidence it should also help my build on my problem solving skills with the various challenges that are likely to arise, with the support of my coordinator. 
The presentation was a personal struggle of mine as my nerves take over and I show little self- confidence. I feel to overcome this I need to develop more self- belief which will bring out confidence. Although the module helped to gain more experience in preparation, planning to give a presentation, I feel like I could have presented it better. I struggled with being put on the spot with an unknown question and should have done more preparation to feel ready for any type of question. In order to improve with these nerves, support from student services could help with techniques in delivering a confident presentation, but also having my work looked through to give me belief in what I am talking about is correct or areas for improvement. Working within the children and family’s team it is often required for conference meetings, group discussions on cases or to speak in court, therefore it is important I learn to overcome these nerves to assist with future employment.
This module has helped me to actively consider my skills I have, and the ones I need to develop in order to become more employable and highlight any areas I need to focus on. I have gained a positive experience from this module by feeling confident in seeking volunteering opportunities which has led onto various training courses within my chosen field of work, which all helps with development of knowledge. 
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�This is my old cv. 





Change layout of this information by making it central. Update to recent address.


�Personal statement section provides a vague statement which is not specific enough and should relate to the role I am applying for by showing appropriate qualities. 


�Innes (2016) suggests key skills can be listed as bullet points however, should relate to the job you are applying for which should be considered carefully to individual applications.





Blom and Saeki (2011) highlight employers find core employability and communication skills very important during the recruitment stage. 


�Break down work history into responsibilities and skills to make it clearer to read and show examples of how these skills are used and can be transferable across a variety of job roles.


�Remove this from CV as it is not required. References are not needed at this stage of a job application.


�Here I have updated my CV to focus on my current experience and qualities aimed at the social care sector. The module has taught me to consistently keep my CV up to date so that it is ready for any upcoming job roles I may wish to apply for.





Heard (2016) believes a good CV is written specifically for the job, not generic which does not show the employer enthusiasm for a specific job role.


Innes (2016) highlights the need for thorough research of a job description to ensure crucial information is included, which is often what a recruiter wants.


�I have shown some of my personal skills which I have provided examples for within jobs I have done.





Kechagias (2011) believes soft skills which are transferable to employability skills are intra and inter- personal skills which are required for personal development, social involvement and success in the workplace. 


Laker and Powell (2011) continue to highlight these skills are the ability to manage yourself well and ability to handle interactions with other people. 





�Within my current and previous job roles I have worked as part of a team. 


This module has also helped to develop my team work with group discussions and activities carried out with peers. Working together as a group with academic peers builds on understanding of a different view point, or to consider an area I may not have thought of. 








The examples I have provided showing how I have used these skills shows relevant experience and achievements which stands out to the reader. (Rimmer, 2019). 


Rimmer (2019) continues to highlight a potential employer wants to see relevant information which helps to make a positive first impression.


�I have elaborated on my skills and provided an example of how it was used in the work place.





Cottrell (2010) discusses employers which look for communication skills or time management for example are looking for these skills within context of a work or real- life situation. 


�The updated layout of my education makes it clearer for the reader and obvious qualification levels. 


�The module has helped to develop my intra- personal skills by looking at opportunities I can be doing whilst I am still studying which will help my career prospects and chances of employability once graduated.


During lectures, we have spoken about volunteering and the importance to gain valuable experience that may lead to further opportunities. This made me realise, I need to focus on gaining this experience now whilst I am still in education to build up my experience in families and young children. The type of jobs I am interested in within the children in need team all require experience of working with children and families, therefore working with a trusted organisation within Pembrokeshire County Council, will build on my knowledge and experience within this type of setting.








�Wilson (2000) states volunteering shows commitment of time and effort. It also adds valuable credit to my CV and shows my commitment to a voluntary organisation in wanting to gain knowledge to better myself. 





The Play_Inc organisation are part of the Millennium Volunteer Award Scheme which will provide evidence of commitment, skills and experience gained which is recognised by employers.


�Trought (2017) believes to maintain being employable it is important to anticipate change and how it will affect you. Therefore, keeping on top of the subject news and changes will help to keep you in date and be aware of the need of additional skills.


�The module has motivated me to update my personal development plan with new goals with deadlines. 





In order to keep myself motivated to achieve my goals I have made my plan realistic within a time frame that is achievable. (Cottrell, 2010) 


�My personal statement includes my education, work history and my motivations of wanting to become a social worker. 





Although I have 1year experience of working in the social care sector it is a little outdated now and to become more employable within this field I need to gain first-hand recent experience of working with young children and families. 





The module has helped to motivate me to begin volunteering with Play_Inc which is an group which helps ages 5-18 with additional learning needs. 


�This shows evidence of the skills I have focused on and puts them into practice of real- life situations. 


It shows effective communication, various training courses acquired, the varying and challenging work load and the need for self- management. 


�As the UNCRC Article 12 states, children should be able to voice their opinion and have their view -points listened too and considered in situations affecting them. I feel this plays a huge importance in the type of career I am aiming for and it is important I gain further knowledge and understanding on ways to promote young voices in further training courses.
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