[bookmark: _Toc45045759][bookmark: _Toc48767152]
[image: ]



Student Name          	: Tomas Adam
Student Number       	: 1917610
Module No                       : BMSW4003_LON
Module Title	          : Digital Skills and Research Methods
Module Lecturer’s Name: Modak Koushik














Table of Contents
1.0 Introduction	3
2.0 Impact of virtual learning on students	3
2.1 Positive Impact	3
2.1.1 Negative Impact	4
3.0 Data, findings and sample questionnaire	5
3.1 Questionnaire	5
3.1.1 Answered questionnaire	7
3.1.2 Graphs and charts	8
4.0 Conclusion	14
5.0 References	14
































[bookmark: _Toc60942484]1.0 Introduction 
In this report a research will be made on the impact the virtual learning environment has on students and their learning experience. Primary and secondary data will be collected and analysed as part of a research. A questionnaire has been developed on the impact of the virtual learning environment which will be used to conduct a survey. The results of the survey are presented with pies and graphs. Furthermore, a research on the virtual learning environment in general has been made and will be presented in this report. 
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Virtual learning allows students to attend classes or lectures when it is not possible to attend in person for reasons such as distance or a global pandemic, where it is not safe to meet with other individuals. Which seems perfect, as having a class from the comfort of home is what some students may wish for. However, virtual learning can have a positive and negative impact on the students learning and the experience the student has.
[bookmark: _Toc60942486]2.1 Positive Impact
It is highly beneficial that students have access to study materials through online programs such as Moodle. It allows give the student freedom to chose when they want to do their coursework, as they can chose the time that is convenient for them. When not at a lecture the student can also communicate with the lecture or teacher through emails if they need any help. In addition, the student gets to work at their own pace and has more time to reflect on materials before moving on.  Because the classes are held online the student can contribute by comments or having a discussion. The structure also allows the student to have time to process any information with more depth than in face to face discussion where the student is required to comment straightaway. 
In the virtual learning environment, there is a measure of anonymity. Therefore, there is little to no space for discriminating factors such as race, appearance, age, gender, or dress. Therefore, the attention is only on the lecture, discussion taking place and the ability of a student to respond and contribute to the course thoughtfully and intelligently. 
There is also a huge plus to the virtual learning, which is the access to recourses. Students now have access to resources that are anywhere in the world. The lectures can create a resource section for the students and add any relevant materials related to the course, for the student to access, which may help the students with their assignments.  L, Burge (2020) 







[bookmark: _Toc60942487]2.1.1 Negative Impact 
There is also a minus to the online learning, which could be a factor such as access to the online learning environment. Economic or logistic reason can cause lack of access to the technology needed to access online learning. Internet is not universal, and in some areas, people cannot afford to pay for internet and therefore cannot access the online learning. Furthermore, students must be computer literate to some extended to enable them to function properly in an online environment. The student must be able to use different search engines and any office programs to be successful in their studies. 
 The virtual learning environment can be very useful for mature students; however, it is not so appropriate for dependent students. This is because the virtual learning environment gives the student to the control over their studying, which may not be suitable for immature students who do not yet understand the importance of education. For the student to be successful in their studies much motivation is needed as well as organization, time management skills. 
Changing to online learning, can be difficult for some students, this is because some students may be uncomfortable with a change and working with technology, or may believe that online learning will not give them quality education.  Furthermore, some students do not have a choice but must study online. This becomes difficult with courses where hand-on subject is need such as public speaking, sports, surgery, or dental hygiene. Virtual learning has a huge impact on the experiences of these students and may require more time for the student to successfully finish their course. Therefore, virtual learning environment can simulate a learning experience however, it does not mean that it is the best way to go forward. Technology is not always the best way to go forward not only because of the hand on experience but also because of the social isolation it can cause to the students, and can stop the student developing the communication skills they could have developed in a traditional classroom. Furthermore, lack of socializing can cause stress and anxiety to the students.   In addition, home learning can be difficult because of the connection that can be easily disturbed by the Wi-Fi crashing for example, which can cause the student not to hand in assignment on time and also miss any important instruction by the lecture or miss a class. This can have a negative impact on the student’s grades. Furthermore, there is a lot of distraction at home, for example children, mobile devices, or the TV. This can take the students focus of the education. The e-learning can also have a negative impact on the team working skills, as there is no team for the students to work with.  K, Northenor (2020) 
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In-Class exercise: Questionnaire Design
Student Name: _Tomas Adam   Student ID:1917610 ____________________
Module Name: Digital Skills and Research Methods Term 2    Group:  T2G11 

Aims: This exercise is aimed to help you in questionnaire design for your assignment.  Please write down your questions that you are going to use in your primary data collection.  Try to have different types of questions such as yes or no question, multiple choice question, Likert scale question and open end question.

Question 1: Have you had any experience using Moodle? ? 

1. Yes
1. No
1. Not sure 




Question 2:  Has your learning been benefiting  through to Moodle?

1. Yes 
1. No
1. Not sure




Question 3: Is a Moodle easy to use? 

1. Yes
1. No
1. Not sure




	
	Question 4: On scale 1-10 How do you rate learning through Moodle? 1 very good, 10 very bad 

1. 1
1. 2
1. 3
1. 4
1. 5
1. 6
1. 7
1. 8
1. 9
1. 10
	


	Question 5: How satisfied are you with the overall experience of  Moodle? 
1. Very satisfying 
1. Mostly satisfied 
1. Not satisfied 



	Question 6: What age group do you belong to?  
1. 18-22
1. 23-27
1. 28-28
1. 32-36
1. 36+ 
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This study is mainly focused on finding the impact of Virtual learning environment. To collect primary data using google form in online questionnaires were provided to the 10 respondents and all of them responded. As a secondary source there are various studies published in online considered while completing this report.
Question1:

	YES
	NO
	NOT SURE

	8
	0
	2




Question-1 Have you had any experience using Moodle?

We can see that almost 8 respondents said they have some experience while using module. On the other hand, only 2 respondents said they are not sure if they get any experience while using module. So, we can conclude that respondents are accepting this platform very positively.

Question2: Has your learning been benefiting through of Moodle?



	YES
	NO
	NOT SURE

	8
	0
	2





80% of students believe that their learning journey through using Moodle has been beneficial. ON the other hand, 20% of students believe that their learning through using Moodle was not so beneficial. Therefore, learning through using Moodle can be concluded as positive and beneficial. 

Question 3:




	YES
	NO
	NOT SURE

	8
	0
	2




Once again, on the chart and on the pie, we can see that 80% of students find Moodle easy to use and have no issues with it. However, there is 20% of the remaining students who do not find Moodle easy to use. Overall, a larger percentage of students believe Moodle is easy to use and therefore, can be concluded as easy to use for most students. 





Question 4) On scale 1-10 how do you rate learning through Moodle?

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	
	
	
	
	
	1
	2
	7
	




On the scales above, we can see how students find learning through Moodle. 70% of students have rated 9 on the scale of 1-10, 20% of students have rated 8, and 10% of students have rated 7. All students have rated learning through Moodle on the higher end of the scale rather than the lower end of the scale and therefore, learning through Moodle can be seen as a good way of learning. 

Question 5:


	Very
	Mostly
	Not

	1
	9
	




On the pie and the chart above, we can see the results of how student is satisfied od the overall experience of Moodle. 9.90% of students are mostly satisfied and 1.10% of students are very satisfied with the overall experience of Moodle. 0% of students are not satisfied with the overall experience of Moodle. Therefore, the overall experience of Moodle can be concluded as mostly satisfied with the overall experience. 

Question6:


	18-22
	23-27
	28-31
	32-36
	36+

	
	5
	1
	4
	





On the above chart and pie the ages of the students that have took part in the questionnaire. 50% of the students were aged 23-27, 40% of the students were aged between 32-36 and 10% of the students were aged between 28-31. 
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To conclude, virtual learning environment has strong and weak impacts on the students. There are a lot of positive factors that the virtual learning has for the students such as not having to travel to university in difficult times such as the times people are going through now, the global pandemic. The technology is not extremely useful for all kind of students because it enables the students to continue in their education. In addition, the student gets to access information that are placed anywhere in the world through using internet which is very useful. However, there is a negative impact the virtual learning has on the students such as missing out on the learning experience, meeting new people, and socialising. This can cause serious health issues such as anxiety and depression. Furthermore, students are missing out on the teambuilding skills and communication skills that can be made through face to face learning. Moreover, students such as doctors and sport students, are missing out on the hand-on experience they need to complete their studies, and therefore this may result in their studies taking longer to complete. 
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Q1: HAVE YOU HAD ANY EXPERIENCE USING mOODLE?

Column2	
YES	NO	NOT SURE	A)	B)	C)	8	0	2	


Column2	
YES	NO	NOT SURE	A)	B)	C)	8	0	2	

Q2: HAs your learning been benefiting through of moodle?

Column2	
YES	NO	NOT SURE	A)	B)	C)	8	0	2	


Column2	
YES	NO	NOT SURE	A)	B)	C)	8	0	2	

Q3: IS a moodle easy to use?

Column2	
YES	NO	NOT SURE	A)	B)	C)	8	0	2	


Column2	
YES	NO	NOT SURE	A)	B)	C)	8	0	2	


1	2	3	4	5	6	7	8	9	10	1	2	7	
1	2	3	4	5	6	7	8	9	10	
1	2	3	4	5	6	7	8	9	10	
1	2	3	4	5	6	7	8	9	10	
1	2	3	4	5	6	7	8	9	10	
1	2	3	4	5	6	7	8	9	10	



Very	Mostly	Not 	1	9	0	
Very	Mostly	Not 	
Very	Mostly	Not 	
Very	Mostly	Not 	
Very	Mostly	Not 	
Very	Mostly	Not 	How satisfied are you with the overall experience of Moodle?





Very	Mostly	Not 	1	9	0	
Very	Mostly	Not 	
Very	Mostly	Not 	
Very	Mostly	Not 	
Very	Mostly	Not 	
Very	Mostly	Not 	


Question 6: What age group do you belong to?	0	23-27	28-31	32-36	36+	5	1	4	0	Question 6: What age group do you belong to?	0	23-27	28-31	32-36	36+	Question 6: What age group do you belong to?	0	23-27	28-31	32-36	36+	Question 6: What age group do you belong to?	0	23-27	28-31	32-36	36+	Question 6: What age group do you belong to?	0	23-27	28-31	32-36	36+	Question 6: What age group do you belong to?	0	23-27	28-31	32-36	36+	




18-22	23-27	28-31	32-36	36+	0	5	1	4	0	
18-22	23-27	28-31	32-36	36+	
18-22	23-27	28-31	32-36	36+	
18-22	23-27	28-31	32-36	36+	
18-22	23-27	28-31	32-36	36+	
18-22	23-27	28-31	32-36	36+	
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Question 1: Have you had any experience using Moodle?

Question 5: How satisfied are you with the overall experience of Moodle?

Question 6: What age group do you belong to?

23-27 -3
2831 1
32-36 4
36+

Question 7: What have been the advantages and of learning through M&d|
Convenient and easy access

Question 8: What have been the disadvantages and of learning through &l
Not much interaction and bad internet connection at times.

Question 9: What is improvement that can be make? [~]
More interaction either lectures and student

B coumnifd

Question 10: Would you recommend the Moodle to your friend?

NO
NOT SURE





image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




