Fishbone/Cause & Effect Class Group Activity
In groups of 3 or 4 use the Fishbone diagram to find the root cause behind the following problem
In this class example, we are going to consider the problems behind a cooking process for rice. The current rice process is producing bland tasting rice. We are now going to consider what steps could be the problem behind our bad product.
· Raw Material - receiving and storage
· Pretreatment - washing and drying of the rice
· Cooking - equipment, pots, time vs. temperature, etc.
[bookmark: _GoBack]Use the Fishbone diagram below to investigate the causes
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