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[bookmark: _Toc71302274]3.1 Introduction
In the context of education, research is a complex and methodical process of inquiry that is defined by the meticulous examination, critical analysis, and methodical investigation of phenomena with the goals of promoting intellectual development, expanding knowledge, and enhancing the understanding of various disciplines among specialists. Research can be defined as a comprehensive inquiry into the unknown, as articulated by ‘Creswell, (2014), research is a thorough investigation into the unknown in which various methodologies are used in a methodical manner to find, analyse, and understand aspects to push the boundaries of knowledge.
Typically, research is done to either develop or test a theory. Deductive research can incorporate a qualitative approach; for instance, individual or focus group interviews can be used to refine hypotheses for testing (Cooper & Endacott, (2007). 
The method of primary research will be examined using the research onion created by Saunders et al (2016) and will provide guidance during the process of research and will support the researcher in the process of identification and explanation of the chosen research strategy for this dissertation.
This chapter aims to discuss the methods that will be used to conduct this research.
[bookmark: _Toc71302275]3.2 Research Onion
A conceptual framework known as the Research Onion was developed by Saunders et al. (2009). It provides a detailed and multi-layered explanation of the steps and methodological decisions that are inherent in the research process, providing a nuanced viewpoint on the challenges of planning and carrying out thorough research studies. It serves to make evident the value of research and the proper methodology for conducting it.
Figure 1.1 Diagram of research onion. (Saunders et al., (2019).
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As researchers, we must cut through the layers of the research onion to reveal layers of meaning that help us comprehend the phenomenon we are trying to understand (Sinha et.al, 2018).  
[bookmark: _Toc71302276]3.2.1 Philosophy
The foundational dimensions of ontology, epistemology, and axiology constitute a triad that shapes the philosophical underpinnings of research, influencing the ways in which knowledge is acquired, and the values inherent in the research process, as elucidated by prominent scholars across various disciplines.
Ontology, the branch of philosophy concerned with the nature of existence and reality, is crucial in delineating the researcher's assumptions about what can be known and studied. (Heidegger, (1927), a seminal work in existential ontology, explores the nature of being and highlights the importance of understanding the ontological underpinnings that influence our comprehension of phenomena. 
The study of values, or axiology, is essential to research because it captures the moral and ethical principles that direct the investigation. (Noddings, (1984) provides an example of how axiological factors, might affect a researcher's ethical position and choices at every stage of the study process. 
(James and Dewey, (2016) emphasises the usefulness of real-world applications of knowledge. They stress the value of research findings in solving practical issues and directing educational initiatives.
A core area of philosophy called epistemology, studies the fundamental issues of belief, justification, and truth. It also focuses on the nature, extent, and boundaries of knowledge. Fundamentally, the goal of epistemology is to clarify how knowledge is obtained, what constitutes knowledge, and how various forms of knowing differ from one another. (Pritchard, (2014).

[bookmark: _Toc71302277]3.2.2 Approach 
A Qualitative approach will be used to conduct my research. 	A qualitative approach is distinguished by its focus on using non-numeric data to understand and explore the complexity of human experiences and behaviours. It frequently makes use of methods like questionnaires, observations, interviews, and content analysis. (Denzin & Lincoln, (2018).
Fundamentally, rather than imposing predetermined categories, qualitative research aims to capture the richness and contextuality of data, embracing the subjective perspectives of participants and permitting the creation of themes and patterns from the data itself (Charmaz, (2014).

[bookmark: _Toc71302278]3.2.3 Strategy
The researcher will make and distribute questionnaires to collect a variety of anonymous responses. As a research tool, questionnaires have many advantages. Their effectiveness and flexibility are two noteworthy advantages that enable researchers to gather data from many participants in a very short amount of time, hence aiding the investigation of broad trends and patterns. (Dillman, Smyth, & Christian, (2014).
By integrating questionnaires with a qualitative approach, a mixed-methods approach can assist to overcome some constraints, such as potential bias, and provide a more thorough grasp of the topic of study. (Creswell & Creswell, (2017).

[bookmark: _Toc71302279]3.2.4 Choice
The chosen strategy from the researcher is to create one questionnaire which will be available on a hyperlink. Researchers can learn more about participants’ experiences and viewpoints by using questionnaires, which are especially good at gathering self-reported data on attitudes, beliefs, and actions. When researching psychological phenomena or social constructs that might not be readily visible, this feedback method is beneficial. (Babbie, (2016).
In addition, questionnaires provide participants with a certain level of anonymity, which encourages open communication on delicate subjects that people may be reluctant to bring up in in-person interviews. Because anonymity reduces social desirability bias, it increases the validity of responses bias (Kiesler & Sproull, (1986).
One specific disadvantage will be the reliance on others to complete this within a certain time frame. The availability and amount of free time available to complete this study will depend on the individual completing the form, there is an expectation that some may not have time to complete these within the time frame.

[bookmark: _Toc71302280]3.2.5 Time Horizon
There are two distinct kinds of time-based horizons: cross-sectional and longitudinal. One technique that enables you to evaluate and compare events and behaviours over an extended period is a longitude study. An observational study design known as a cross-sectional study design enables the researcher to examine participant data from surveys or questionnaires taken at a particular point in time. (Setia, (2016). 
Since this kind of study is conducted over a brief period, cross-sectional research is the most suitable method. Cross-sectional studies are possible for researchers with limited resources or those seeking to conduct large-scale exploratory investigations because they are frequently more economical and time-efficient than their longitudinal equivalents. (Polit & Beck, 2017).
[bookmark: _Toc71302281]3.3 Techniques: Data Collection and Analysis
[bookmark: _Hlk65431501][bookmark: _Toc71302282]3.3.1 Data Collection
Owing to the overwhelming number of respondents that are expected, online forms will be used for the survey. Participants who agree to participate will get this, which they can finish and return. The researcher intends to complete between 50 and 100 questionnaires to get sufficient data. After that, the data will be examined, with the results shown in a variety of graphs and charts to help identify any patterns. The questionnaire's respondent will remain anonymous because it only requests the barest of personal information, including the respondent's age and sex, no other questions ask for information that may be used to identify the respondent.
However, there are several drawbacks to using a questionnaire, such as the time it takes to construct the questionnaire, the time required to gain the responses, and the resources needed to complete this and send to others. (Ghauri et al, 2020). 
[bookmark: _Toc71302283]3.3.2 Survey Design 
The online questionnaire will contain a range of questions to ensure enough date can be sourced. Web-based questionnaires for data collection typically result in higher-quality data because they allow for the inclusion of prompts for validation checks, which notify respondents when they provide implausible or incomplete responses. Item nonresponse and "don't know" responses are said to be less common in Web-based surveys when compared to postal questionnaires, even in the absence of forced-choice formats (Marleen et al, (2010).
Open questions and closed questions will be used to gain this data from participants. Respondents are empowered and engaged when open-ended questions allow them to express themselves freely without being limited by predetermined categories or response alternatives (Krosnick & Presser, 2010). 	But there are several disadvantages to asking open-ended questions. As stated by Conrad and Blair (1996) Another issue is the possibility of ambiguous or partial responses, which could make it difficult for participants to express themselves clearly or to give enough information, making it more difficult for the researcher to draw useful conclusions.
Closed questions shorten survey responses for respondents and researchers by streamlining the data collection process. Acknowledging these advantages however, it is crucial to understand that, in contrast to open-ended options, closed questions may restrict the depth of insights gained (Couper, 2008).
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3.4 Sample
A tiny sample of the population is essential for research since the overall population is too big to allow for comparisons. (Ghauri et al, 2020). 
To ensure that study findings are applicable to a particular group of interest, a well-defined target population must be identified. To improve the study's external validity and enable more general conclusions to be drawn from the sample, it is important that the sample be representative of the target population (Babbie, 2016).
It is frequently impractical or resource-intensive for researchers to survey the entire population, therefore they use sampling procedures to choose a representative subset (Trochim & Donnelly, 2008).
[bookmark: _Toc71302286]3.5 Reliability and Validity
The evidence offered to confirm or deny the meaning or interpretation given to the results is referred to as validity. Validation research makes arguments for or against specifics using theory, evidence, and reasoning (Downing, (2003).
Research reliability and validity are essential because without ongoing data findings, information and data would become older. The researcher will enable the data to be collected to be legitimate, trustworthy, and authentic to ensure that it is factual and that the goals and objectives of this study are as stated (Saunders et al, 2009). 
[bookmark: _Toc71302287]3.6 Limitations
Limitations in a study are issues and situations that the researcher cannot control. They sometimes impact the outcome and conclusions made, and they restrict the extent to which a study can proceed. No matter how carefully it is designed and carried out, every study has its limits (Simon & Goes, 2013).
Validity and reliability issues are a drawback of qualitative research “Because qualitative research occurs in the natural setting it is extremely difficult to replicate studies” (Wiersma, 2000).
There are a few limitations to this study that has been identified by the researcher. This dissertation has a time limit because of the type and logic of the research. This had an impact on the amount of time that respondents could access and complete the questionnaire. The time limits and deadlines could affect how many people participate. The paper has a word restriction of 10,000 words and there is a deadline that needs to be met for producing the results and the analysis generated by them. to. 
[bookmark: _Toc71302289] 
3.7 Conclusion
All the different components of this research approach have been identified and explained in this chapter.  The objective of the following chapter is to compile, examine, and summarise the results of the data gathered and carried out using the techniques that were mentioned in this chapter. Compiling, analysing, and presenting the results from the data collection techniques mentioned in this chapter will be the aim of the next chapter.
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