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Assignment one video critique
The Aim of this video critique is to analyse the strengths and weaknesses of the Person-Centred Approach to therapy.  We will take into account the limitations of this type of therapy the credibility, effectiveness, criticisms and advantages. We will explain the three core conditions of person-centred approach, and how the non-directive element serves to challenge the beliefs of cognitive behavioural and psychodynamic therapy.
As we can see in this video, our therapist is utilising the three core conditions of the therapy, congruence, empathy and unconditional positive regard.  However, there are six important conditions to consider when initiating the therapeutic environment. Campbell (2018) recognises these conditions as two people in psychological contact, the client who is incongruent being anxious and vulnerable.  The therapist experiencing unconditional positive regard towards the client. The therapist must show unconditional positive regard towards her client and most importantly empathy, the ability for the therapist to be able to stand in the client’s shoes. Lastly Rogers (1957 p95) adds, the communication between client and therapist allows the client to feel that these conditions to a certain degree, have been achieved.
Posture and non-verbal communication are principal aspects when the person-centred approach is applied.  It is important to remember the S.O.L.E.R structure. We can recognise that the therapist is utilising these skills by noticing the body language.  She has an open posture, leaning in to show that she is listening, making good eye contact without staring. Her manner is relaxed while sitting facing the client.  Faulkner (1997, p.76) (Benbow and Jordan (2015 p24) suggests that non- verbal communication is more important than verbal.  In a setting where trust, honestly and respect are key.  Non-verbal communication allows the client to more easily become themselves.  Nods of the head, encouraging words, 
Listening skills and reflecting skills are apparent in this video, these skills allow the relationship between therapist and client to grow. The therapist’s application of these reflecting and listening skills helps the client to clarify thoughts and feelings that might not be apparent to them until the therapist has addressed them and paraphrased them, the client then becomes more aware of their meaning.  Accurate listening skills as described by Freshwater (2003) include, reflecting meaning; reflecting feeling; silence; questioning; paraphrasing; summarising and the ability to hear oneself. The therapist shows her ability to be silent, to allow the client to explore their feelings, the therapist reflects back to the client in her own words to convey that she has been listening intently while fully understanding what the client is saying or feeling. 
As the relationship between client and therapist grows, the non-directive approaches this type of therapy offers lends its self well to situations where the client might be, without purpose, recently divorced or bereaved.  However, Hough (2006) feels that a more directive approach is to therapy is suitable at times of crisis.  
As the therapist in this video utilises her three core skills of congruency, empathy and unconditional positive regard alongside listening skills non-verbal communication and reflecting skills, the client develops their actualising tendency. This is described by Rogers (1996) as being present from birth, it is concerned with the holistic growth of the person as a whole.  Here Rogers is looking at the spiritual, emotional, physical and creative elements of the client. Hough (2006) summarises that if the core conditions are present within the therapeutic environment the client will be able to locate these inner resources.
As we have considered all the aspects of the therapist’s approach towards person centred therapy, weaknesses associated with this approach must be analysed.  Seligman (2006) identifies that this approach could be ineffective in that the therapist is passive, the therapy is limited as it does not include a mix of cognitive behavioural therapy or psychodynamic therapy within the consultation. Some clients do not have the ability to change and are not able to find their own way. 
The humanistic approach when applied to the nursing environment has been seen to produce excellent results. The fundamentals of person-centred care within the nursing sector meet a vast range of needs. However, the limitations placed on the National Health Service are huge. Costs and constraints, lack of staff and ever-increasing chronic illness such as diabetes, obesity and heart disease, all add to an already stressed service. The nurse within these setting is still expected to maintain a high level of patient care (British Medical Journal 2017).  The person-centred approach is now seen to be the way forward to develop better standards of care. In previous years the emphasis was on fitting people into routines and practices already established in the health environment. Hospitals and primary care centres are now focusing on values as well as co-ordinating and integrating care, offering emotional support alongside physical comfort and safety, making sure there are good communication skills information and education. The emphasis now is leaning towards taking patients preferences and expressed needs into consideration (The Nursing Times 2017).
In conclusion, synthesising the Person-Centred Approach to counselling within nursing, it becomes apparent that this approach has an essential role to play.  It not only offers the patient room to grow as an individual and take an active part in their treatment and outcomes, from a counselling perspective it has major impact on a variety of differing problems.  From one to one counselling, the person-centred approach lends itself well to the nursing environment where respect, trust, honesty and a friendly warm approach necessitates and encourages healing.    
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