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Employees working in tourism industry required to know at least several languages in order
to provide their career a competitive edge. Language barrier is one of the most common
issues faced by the professionals working in the tourism sector. Following this topic, this
portfolio will first section will contain a professional reflection highlighting a scenario and
the probable conflict of not knowing multilanguage.
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Scenario 
I have been employed in the hotel Diversity Hotel & Spa London as a front desk employee. As part of my job, I have to deal with various customers who are from different backgrounds. My job is to book rooms on behalf of them, and book activities for the guests. Furthermore, my job also covers arranging transportation for the visitor and managing various amenities for them. In order to do so I am required to understand their needs and come up with the possible best solutions. Although various challenges have been faced by me within the time span of working with Diversity Hotel & Spa London. One of the most prominent challenges which has left a significant mark was cultural misunderstanding. One day a French guest who was only able to communicate with others in French. As I do not know this language it was quite impossible for me to understand the requirements of the guest. However, the guest was trying to explain things but there was no option for me to decode the message. One of the other staff of the hotel who knows this language came up to the person and solved the issues. This incident made me realise the importance of knowing other languages to deliver the best service to the guests. 
Probable conflicts
The staff of the entire Diversity Hotel & Spa London only knows three to four languages. Although there are many languages out in the world which are spoken by the people. Having a staff who knows very few of those languages affects the business capabilities of the hotel. Not knowing other languages is difficult for the company as this will provide a hard time for employees to deal with the customer (familyenterprisefoundation, 2023)This also cut off the competitiveness of the hotel company. In order to deal with it, having an employee base who knows various languages is very important. Furthermore, as different cultures have different beliefs and ways to communicate, this also becomes crucial for the employee to know exactly what the guest needs. 
Required improvement to overcome the conflict
I have understood the importance of knowing other languages rather than English only. This will benefit the firm by giving the competitive advantages and will bring up the reputation of the hotel. Additionally, knowing other languages will help me to provide the best possible services to the guests of the hotel (chatlingual, 2023). In order to do so, I have decided to take French classes. This will impact my ability to deal with clients positively. Furthermore, I will use various software to understand the language efficiently and meet new people to understand the culture.

[bookmark: _xkvs4ujuxgzx][bookmark: _Toc148112236][bookmark: _Toc148479453]Conclusion 
This part of the report has discussed the aspects which might affect the hotel staff if the individual does not know the language of the guest. The importance for knowing multiple language has been depicted within the report.
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