CASE 4: 

An employer requested a waitress to wear a skirt and make-up to be "easy on the eye" (attractive) for customers.
The day after refusing her manager’s request, Erin Sandilands – who was employed on a zero-hours contract – was told she would not be offered any more shifts.

Sandilands was a waitress for around two weeks at Cecchini's Bistro in Ardrossan, Ayrshire, before her boss – restaurant owner Anthony Cecchini – requested that she wear her hair down and put on a "full face of make-up" and a skirt so that she'd be "easy on the eye".

[bookmark: _Hlk119600073]The dress code at the restaurant at the time only specified that staff should wear all black. Sandilands argued that she chose to wear trousers to be comfortable, as well as using minimal make-up and keeping her hair up, but that she looked presentable.

[bookmark: _Hlk119600021]Cecchini argued that Sandilands was not being offered any further shifts because of a lack of custom. But the tribunal heard that, in the same week, he increased the hours of other staff and hired a new waiter. The owner said the claims made at the tribunal were “untrue” and plans to appeal.





