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This essay will analyse the connection of the hotel industry with sustainability. In what way the hotel industry is adjusting to the crisis of the issues arising due to global warming. Evaluating how the industry is focusing on sustainability and exploring the key areas on reducing impacts on actions to support the future.  Defining  and examining the differences between hotels and how much importance are given to this threat within the industry. 
The one industry which has had a major impact on the environment has been the hospitality industry. Due to the vast amount of consumption of  consumable goods, water and energy. For all private and public sectors, sustainability has become a centre of focus for all businesses. Not only is this a environmental concern, it can also be seen as a key success to any organisation (South Wales, 2022). 
“Sustainability means meeting our own needs without compromising the ability of future generations to meet their own needs.” (University of Alberta Office of Sustainability, 2022)
Meeting the needs of the current time without having to make an impact of the future wellbeing. Aid to increase or growth for the sustainability for a long period of time. 
According to Brady (2017) having a circular thinking can change the way someone operates, which can help people to live happier and healthy lives by supporting the planet. 
Ellen MacArthur Foundation (2021) explains that circular business models makes sure products are used more efficiently and often. Which allows organisations to generate more profit margin without the concern of manufacturing more products or extracting further raw materials to meet the demands. 
Another method is the Linear approach which is adopted by humans. ‘We take, we make, and we dispose’, this has a negative impact as the waste which are produced and not sustainable for long-term. In order to mend our actions, operating the circular economy will benefit and create capital from the waste produced (Ellen MacArthur Foundation, 2021).
Approach of the cycle for the circular economy can be seen through borrow, make and reuse or recycle method (Dr Lopez, 2022). 
A regenerative system can be described through the circular economy. Allowing to minimise input of resources and waste, emissions and energy supply (Bocken et al, 2017).
Due to economic, environmental and social-demographic causes results the call in changing habits of consumptions and productions (Dr Lopez, 2022). 
The advantage of change can be seen alongside as waste can build capital by re-thinking the operating system, the way products are produced, packaged and how they can be used long term which will ensure no waste is made (Ellen MacArthur Foundation, 2021).
According to EHL Faculty (2022) the hotel industry can achieve this by reducing inputs of resources, reconsider their services and operational process, developing designs which can be used long term. Re-use and re-cycle materials, repair and refurbish products.
Dr Lopez (2022) explains there are seven steps which are compatible with the circular economy. Starting off with consumer pre-planning their travel, starts traveling alongside transportation. Settles down within their chosen hotel or accommodation, consumption of food and participation within activities during their stay. Once all completed the journey of traveling back to their original or next destination. 
It is down to the supplier how they can use this to the advantages alongside committing to the social responsibility. 
Carey (2019) identifies through his survey, highlighting that climate changes will have an impact to the travel industry. As some destination may become more hot than usual, weather change, infrastructure damage, food and water supply disruption. Ensuring strategies are planned for climate change is essential for the business as this can create risks if not planned effectively. 
Sustainable initiatives can be hugely seen across the hotel industry. One example can be seen by Crown Plaza in Copenhagen Towers as they have been voted to be the world’s greenest hotel. The hotel has heating system in their rooms which is linked to the booking software, the heating is set to a minimum or low level when the room is not booked. In northern Europe, the hotel is known to be the largest building in Denmark, with integrated solar panel and one of first to create ground-water based cooling and heating system. The hotel also gathers their food waste within the basement of the hotel and uses it for the production of bio-gas (Sustainability Leaders United, 2014). 
Six Senses provide both wellness and sustainability in order to help the planet and promote personal health (Six Senses, 2022).
According to Reynold (2022) Six Senses have been in lead since the beginning for providing both luxury and sustainability. As part of their agreement, any owner will donate from all revenues half of a percent to sustainability including to the social and ecological causes and to the locals. 
They have also stopped using plastic straws since 2016, aim to be free from plastic by 2022 (Six Senses, 2022). 
Social responsibility has been one of the key focuses for the hotel industry, as consumers have been demanding more from this industry (EHL Faculty).
Another example can be seen with Sovereign Luxury Travel, who are committed to providing their customers with a sustainable and responsible travel practices. Expanding in providing a positive social and community impact through their hotels (Sovereign, 2022). 
Any design or construction taken place, ensuring environmental protections are in place. Protecting and restoring the local habitats and wildlife within the area. Attracting local suppliers alongside developing partnerships which are beneficial for both parties. Being responsible, manging food waste and helping to work towards a circular economy (Sovereign, 2022). 
Extending to ensuring the carbon footprint is kept to a minimal, known in supporting the locals from employment, charity, contribution to the economy in ensuring the staff are treated with fair wages, leave, development and opportunities (Sovereign, 2022).
Other examples can be seen wth Amavi Hotel in Cyprus, Hotel Jardin Tecina and Alexander the Great Beach Hotel who only the few from the list known to have been awarded Gold Travellife for Sustainability in Tourism (Sovereign, 2022). 
As guest demands change on a regular basis, providing an eco-friendly environment is more demanding with trends changing every year (Hospitality & Catering News, 2018). 
According to Hospitality & Catering News (2018) more eco-friendly practices are put in place to support sustainability, this helps to connect guests with the local culture. One such practice can be seen with beekeeping. Hotels such as Atrium Hotel Mainz in Germany have their own colonies for Dark Bee, keeping the historic story intact, not only do they produce their own honey but the popularity of the species has enhanced the farmers fruits from trees. Benefiting and increasing the production naturally (Hospitality & Catering News, 2018). 
Sustainable rural tourism is another form that supports the planet. As this provides a new life for the guest to experience the rural areas which are natural and urbanised. Not only do these type of tourism protect the quality of life for the locals but it also preserves the traditional culture and the ecological environment alongside created new jobs. Kent Downs in the UK provide their guest this type of experience. Who promise in providing an environmental friendly activities and practices, help work alongside the local communities and businesses, also celebrate the local landscapes available (Kent Downs, 2022).

[bookmark: _Hlk117711245]The hospitality industry have been in the lead for developing carbon reduction strategies, providing many innovative approaches in order to reduce CO2 emissions and general waste (UK Hospitality, 2022).
Accor’s Planet 21 and Marriott’s Serve 360 projects are some examples of creativity invented by the organisations. Encourgaing to reduce food waste, use of products which are environmentally friendly and supporting the funding of planting trees are some initiatives identified which are supporting sustainability (UK Hospitality, 2022). To support sustainability, this is a never ending situation. As this requires continuous monitoring and adapting. Needs to be embedded across the networks all everyone involved such as partners, suppliers, customers and communities (eHotelier, 2021).


It is staled by Mead (2021) amongst many economic and social development challenges, transport can be seen as a another cause of global warming. As oil consumption globally is around 64%, 23% on carbon-dioxide emissions and energy use at 27%.  It is highly important to ensure the development of a sustainable transport is needed to help reduce this emission. This can be seen to be implemented by Jakarta in Indonesia, who have an Integrated public transport system and has had a positive impact. Being able to move people from urban areas and also providing sustainable transport aiding to reduce carbon footprint (Mead, 2021). 
Within the UK a lot of emphasis on active transport has been encouraged either by walking or cycling and encouraging more people to use public transport in order to reduce CO2 emission. Due to this London city has been rated third within Europe for best sustainable pubic transport  (Climate, 2022).
It has been recommended by Climate (2022) that having electric bikes, scooters and having hydrogen operated vehicles are the most environmentally friendly alternatives which can be used to support sustainability. 

Having a sustainable practice within both hotel and travel industry has a positive impact to the customer’s journey and experiences. This is likely to result in retaining the customer. As this will mean high customer satisfaction, more loyalty, increase marketing of the business and increase revenue (Pierce, 2021).
Making sustainable changes in any organisation will benefit the whole environment.  As not all works are needed on a larger scale, for example making simple energy efficient changes will save the hotels money long term which will lead to increase in revenues and this only requires simple steps to follow such as products purchased which are energy saving such as light bulbs and sustainable material used throughout the hotel  (Guest Post, 2021).



A strategy is used in order to prevent any waste, dispose, reduce or reuse which is know as the waste management system. It measures the and manages the life cycle of the waste from start to finish (Safety Culture, 2022).
The Environment law (2022) states there are key features of the waste policies within the UK. Firstly the waste hierarchy which requires the person managing the waste to consider if there are any prevention options available, if the waste can be reusable or recyclable and If the waste sent to landfill can be avoided.
The Environment Permitted regulations (2020) has restrictions on the amount of waste which can be sent to the landfills. Increase recycling, encouraging the reduction of waste from the economy, ensure control of hazardous waste and finally giving shared responsibility which  emphasis on everyone working together to prevent disposal of waste (Environment law, 2022). 
The Langham Hotel can be seen partnering with Westminster City Council in providing improvements to waste management for hospitality waste. They have been able to recycle more than 72% of general waste in 2016, ensuring no waste to landfill is provided from the hotel  (City of Westminster, 2022).
Premier Inns have been able to reach their target two years ahead of schedule. Their target was to achieve by 2020 and improve recycling rate by 80%, zero their waste sent to landfills by 2017 (Veolia, 2022).
This shows the commitments which organisations have shown, the ambition in supporting the cause to protect the environment. 

To summarise, in order to support the sustainbility, this can be seen as a continous working progress with adaptations and new ideas always required to develop further. The hotel industry can be seen as one of the major industry who can promote and support the furture and make the planet a better place for the present and the future generation. Most hotel companies have already have basic elements included within their operations such as reducing food waste and recycling. Others can be seen to be going the extra mile by supporting the local communities and developing practical experience to support the habitat and the community which can be seen with  Sovereign Luxury Travel. With every effort the hotel industry makes, it has been a requirement for customers to ensure the organisation they are investing in are supporting the environment and promoting sustainability. This has proven to be a positive impact to the industry as this results in increase in customer satisfaction and revenue. 
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