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[bookmark: _Toc102458527]Introduction
[bookmark: _Hlk101351927]The aim of this report is to carry out a critical evaluation of the historic, present, and prospective health and well-being of the elderly, specifically, it will critically evaluate the impact of loneliness and being socially isolated in relation to the elderly. It is a comparative report that will be focussing on the UK and Sweden. 
 It is important to study loneliness and isolation because it can have a harmful effect on the overall well-being and health of the older person (National Institute of Aging, 2021). This report will first start with a discussion about the statistics, followed by a comparison of both countries, then recommendations will be given based on studies, and finally, a conclusion will be provided. Older people view themselves as younger, this is a result of a cross-cultural comparing study, in other words, it is a universal phenomenon (Macia et al., 2012) moreover, it reflects the subjective age bias that most humans feel from adolescence and during old age (Weiss and Weiss, 2019). 
[bookmark: _Toc102458528]Significance of being an elderly person in the UK and Sweden
An older person is a person who is above 60 years, although this definition can be affected by socio-cultural reasons in different communities such as physical appearance, the status of the person in the family, and health conditions that are related to age (UNHCR, 2020). In general terms, anyone above 65 years is an older person (NHS, 2014). Attitudes towards the elderly in the UK are perceived as negative, based on the analysis of the evidence available, they are perceived as being a burden on the society, not competent, and hostile (Age UK, 2018b). Negative stereotypes also exist in the workplace about older people, they are viewed as always having difficulty learning, weak in performance, and more expensive to the organization than younger employees. In social care settings, they are also perceived negatively because aging is viewed as a continuation of bad health. (Centre for Ageing Better, 2022      

In Sweden however, ageism exists to an extent, that is, the discrimination of people based on their age (Sjögren Forss, 2020) which is a lazy attempt to bypass the processing of complex information about the elderly person (Carlson et al., 2019.) The view seems to be mixed not always negative, the stereotypes of older people being slow, a burden on society, less intelligent, etc still exist, younger respondents have more negative views than older respondents about elderly people. Negative attitudes are more predominant towards elderly women than their male counterparts (Öberg and Tornstam, 2003). Older people are represented at times as being inferior to younger people (Xu, 2020) 

[bookmark: _Toc102458529]Statistics related to population changes in the UK and Sweden

United Kingdom
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Fig 1: (ONS, 2021)              

There is a continued upsurge in the number of older adults in the UK. (Please see figure 1). In the middle of 2016, 2% of the UK population was aged 85 and over, which was 1.6 million people. It is estimated that by 2041 the figure will rise to 3.2 million and 5.1 million by 2066. This will amount to 7percent of the UK population (ONS, 2021).
Sweden
The Swedish elderly population between 1970 and 2021 based on age
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[bookmark: _Hlk102422933]Fig 2: (Statista, 2022)
In 1970, people above 65 years were approximately 14percent of the population (please see figure 2) while in 2021 their population was 20percent (Statista, 2022). In 2028, the population of Sweden is expected to increase to 11 million. Children and young people will account for 231,000 more of the population, 399,000 more people between the ages of 19 to 64 and the population of people over 65 will be 309,000 more in comparison with today. The population of people over 80 will have the highest increase, it will be approximately 255,000, which is a 50 percent increase (Statistics Sweden, 2018) 

[bookmark: _Toc102458530]Theories of loneliness, isolation, and concepts related to loneliness
One in three older elderly people admit feeling lonely and being socially isolated, it is regarded as a priority public health issue (WHO, 2021). Loneliness is a sad experience when someone feels that their social relationships are less in quality and quantity, it is often a subjective feeling (Mishra, Misra and Chaube, 2021) A prolonged state of loneliness can lead to a shortened life span. Twentieth-century psychiatrist John Bowlby developed the attachment theory, he emphasized the significance of a strong emotional bond that exists  between the infant and the caregiver. Changes occur in attachment figures during old age, symbolic attachments such as to God or a deceased partner, become more notable (Vauclair et al., 2016). 
Attachment theory was the bases of a significant psychological theory that was created by sociologist Robert Weiss. He identified half a dozen social needs that will lead to loneliness if they are not met. The needs are social integration, attachment, reassurance of their worth, alliances that are reliable, and finally, guidance in difficult or stressful situations The need for social integration is a basic human need and when this need is not met, it could create a pathway to mental and physical problems (Bruggencate, Luijkx and Sturm, 2017). People, including the elderly need to feel that they matter, are important and that people care about them, the loneliness of the elderly does not aid the fulfilment of this need (Flett and Heisel, 2020). Reliable alliances especially from family members are significant for the well-being of the older person (Kim and Park, 2017), although recent trends such as having fewer family members, geographical distance from children, living alone, or being divorced may have a negative impact on their health (Schulz et al., 2016). The behavioural approach states that loneliness consists of personality traits that relate to and add to harmful ways of interpersonal interaction (Davis et al., 2015). The cognitive-based approach believes that loneliness consists of differences in perception and attributions, therefore cognitive and behavioural therapy can assist the elderly reduce loneliness and its impact by helping them change the way they think and behave (NHS, 2019). In a study involving 4, 608 people from 27 countries including the UK and Sweden, the authors addressed three concepts of loneliness which are social, emotional, and existential loneliness. Social loneliness refers to an absence of social connections and discontent with the quantity and quality of their social relationships, this can be harmful to the health and wellbeing of the elderly. Emotional loneliness can arise from the loss of a spouse or the absence of family, this can affect the elderly negatively because people naturally need to have a sense of belonging. Existential loneliness expresses the separateness of a person from others, and anyone can experience it. people facing life-threatening health conditions and those facing trauma are faced with severe experiences because of their confrontation with dire circumstances often related to mortality (Mansfield et al., 2021), a large percentage of the elderly in this regard, are known to be vulnerable to chronic and life-threatening illnesses.     

[bookmark: _Toc102458531]The effect of isolation and loneliness on the older adult living within care settings in the UK and Sweden

Loneliness is as harmful to the elderly as smoking 15 cigarettes daily (Novotney, 2019). Thousands of older people are lonely and have reduced contact with society, especially those over 75, and more than 2 million of them live alone (NHS, 2021). According to reports, 60 percent of seniors in care homes are not visited by friends or family (Bethal Quality Consultancy, 2017), while about 50% of older adults above  60 years are at possible risk of being socially excluded (Fakoya, McCorry and Donnelly, 2020) people can become lonely because they are no longer the main hub of their family, job loss, losing a spouse or close friend, being disabled or being ill. One million older people above 75 years in the UK suffer loneliness and have said they spend time alone for over a month without contact with friends, family, or neighbours (NHS, 2021b). Moderate loneliness in care homes is about 65 percent while severe loneliness is approximately 35 percent (Gardiner et al., 22020), moreover, the impact may cause them to get obese, increase the probability of depression, and getting heart disease (The Health Foundation, 2018). In Sweden, elderly people who are lonely living alone or in care settings, have a 64% probability of developing dementia, have an increased possibility of committing suicide, being depressed, and suffering cognitive decline (Fleming, 2020). A study based on an evaluation of the views of adults above 77 years and older in Sweden over two decades concluded that they are lonelier now than ever before (Dahlberg, Agahi and Lennartsson, 2018). In a study of older people living alone and lonely in Sweden, it was concluded that elderly men and women living alone with no children and getting care are at a very high risk of dying in comparison to married or cohabiting couples that have children living at home with them (Ng et al., 2020).   
[bookmark: _Toc102458532]Current policies and legislation intended to increase awareness and lessen loneliness and isolation within the elderly population in both countries

[bookmark: _Hlk102421972]The UK government addressed the issue of loneliness and published a strategy for tackling loneliness in conjunction with the loneliness action group (HM Government, 2018). Part of the strategy was social prescribing, having community structures, targeting support, and tackling the stigma associated with loneliness (HM Government, 2018). The Care Act 2014 is another instrument in which loneliness has been addressed. The well-being principle enshrined in the Act makes it a legal duty for local authorities to promote the well-being of everyone including the elderly (Campaign to End Loneliness, 2015). 
Sweden has taken several measures to tackle loneliness in the elderly population.  The Swedish Social Services Act 2001 allows elderly people who have lived with each other for a long time, to continue living together even when the person is required to go into supported accommodation. Municipalities privatize parts of elderly care, which gives the elderly an option to choose between public and private care. They can choose home help (Andersson and Sjölund, 2020) or specialized housing that is provided to them by public or private health care operators (Swedish Institute, 2020).

[bookmark: _Toc102458533]Evaluation of the global, national, and local delivery of services for the elderly based on current policies and initiatives in both countries

The UK has several services that provide for the elderly, locally and nationally. The local councils provide activity centers for those over 50, aids and adaptations to their council homes, community agents that assist in supported living, transport services, toenail cutting, luncheon clubs at day centers, the meals on wheels services, discounted travel for senior citizens and sheltered housing schemes for those over 55 years (Basildon Council, 2022). Charities and organizations also offer services to the elderly, such as friendly cafes and restaurants which offer an opportunity for the elderly to come together for some coffee or tea, meet old and new friends, and get a home-cooked meal. The exercise and physical activity classes offer activities like yoga and Pilates, dance, tai chi, seated exercises, walking football and clubs, and Zumba Gold. These exercises assist the elderly in weight maintenance, and muscle strengthening to reduce the risk of falls, boost mood, and aid thinking skills.
IT training courses teach things clearly in simple English to assist the elderly get online. It also shows them how to use computer programs such as Facebook, facetime, and WhatsApp. Handyperson services offer elderly people extra assistance with small and practical jobs to make their living at home safer and easier. They help in tasks such as plumbing, fixing a curtain, replacing light bulbs, etc., and independence encouraging day centers offer an opportunity for elderly people at risk of social isolation to meet with people and enjoy activities like bingo, puzzles, live events, lunches, and parties. Podiatry services can also be offered in some centers to treat athletes' feet, bunions, and verrucas. Home help for day-to-day domestic tasks is also offered (Age UK, 2018). Irrespective of these services, western cultures have been described as ageist (Vauclair et al., 2016). 
Access to services by the elderly is a duty placed on the local authorities under the Care Act, this is to ensure that they receive services to prevent their care needs from deteriorating, get prompt advice and facts relating to support and care, and have a choice of different services to select from (Department of Health and Social Care, 2016). Notwithstanding this Act, approximately 1.4 million older adults fail to get the health care that they require (Care Quality Commission, 2018). Demand for care has increased among the elderly and 22 percent have said they requested care but did not receive it (The Kingsfund, 2019). 
In Sweden however, the health requirements of the older generation have stayed down since 1980, this is partly because there is a high priority placed on health care that is preventative, the importance of accessibility to home healthcare services that are practical, priority given to aging in places, doctors prescribe physical activity, treatment must be timely. Doctor’s appointments must be within 7 days and the elderly must not wait more than 90 days to have an operation or consult with a specialist. The Adel reform in 1992 was a significant reform that was responsible for shifting elderly care to the local municipalities. This has been the chief reason for the success of elderly care in Sweden (Intriago, 2021). 





[bookmark: _Toc102458534]The future care of the elderly person, including the prospective changes to programmes intended to address issues of loneliness in the elderly population in the UK and Sweden

Changes will be necessary for the future care of the elderly because of the anticipated further increase in the population of the elderly in the UK. The urge for health and social care services will increase, the need for qualified staff would also increase, more facilities will need to be built and provided, the UK government’s strategy for tackling loneliness includes:
· The ’Let’s talk loneliness’ campaign; is meant to get people to speak up regarding loneliness and receive support.
· A 5-million-pound aid for nationally based groups fighting to reduce loneliness
· Loneliness charities are being supported to work with NHS volunteer responses in their various communities.
Tackling loneliness network that sets out actions for government and its members to tackle loneliness. Having a society that is connected will assist in tackling the problem of loneliness because it will increase interaction. (Department for Digital, Culture, Media & Sport, 2018)
Thirty-five percent of elderly people above 75 years in the UK, say their feelings of loneliness are often outside their control, approximately 1.2 million older people worry about how often they feel lonely (Independent Age, 2016).    

In Sweden, to tackle loneliness and encourage people to mingle, a housing company funded by the city council built a block of flats and only people under 25 or pensioners are allowed to rent it, their contract has an unusual clause, they must spend 2 hours weekly together. This idea hopes to make people happier and less sick and subsequently visit hospitals less which will be a saving for the government and health care system and most importantly combat the loneliness of the elderly Swedish population (BBC NEWS, 2020). Social prescribing is another intervention specifically targeting loneliness amongst the older population (Johansson et al., 2021). Digital technologies have been used to address loneliness among the elderly who live at home and get home care services and those living in care homes. As ab result, more older adults now get home care services and partake in social activities, this reduces the impact of elderly loneliness. (Nordregio, 2021).  



[bookmark: _Toc102458535]The impact of the utilisation of technology to provide care for lonely older people in the UK and Sweden 
,
Several monitoring systems have been explored to cater to the well-being and health of elderly people in the UK. Remote monitoring technology such as alarms, sensors, wearable technology connected to cameras, service robots, and smart televisions are applied especially to those with dementia. This assistive technology can be utilized to support speech, sight, and hearing. Alarms can give medication reminders, fall detectors and advanced technology like household appliances talking to each other such as robots support the elderly. Adapted phones and skype calls can be used to maintain relationships thereby combating loneliness (SCIE, 2014). These monitors collect data on their state of health, eating, drinking habits, and movement. The monitors assist the elderly in keeping daily records on health conditions like high blood pressure, asthma symptoms, and other complicated health conditions (Wang, Yang, and Dong, 2017). Smartphones and social networking are also tools to prevent social isolation and reduce loneliness. The occupational therapist also assists in designing smart environments, for example, smart bathrooms to prevent falls. (National Institute for Health and Care Research, 2022) It is important to avoid elderly falls to prevent injuries such as fractures of the hip, humerus, wrist, and pelvis, it could cause the person to lose confidence, have fear of falling again, and become withdrawn (NHS, 2019b).
Sweden has similar assistive technology as the UK, and the facts above apply to Sweden. The elderly in Sweden have demonstrated concerns relating to accessing health care and are ambivalent towards e-health, they also distrust poor technological solutions, and many argue that their abilities are impaired regarding coping with technology (Nymberg et al., 2019), The impact of new technology has been positive amongst most health care personnel and the elderly although patient participation continues to be a challenge in deployment and usage (Baudin, Gustafsson and Frennert, 2019). The employment of social alarm systems in two Swedish nursing homes has demonstrated the complexities that may arise by using technology in care settings (Chang, Kuoppamäki, and Östlund, 2022). Digital transformation in Swedish care settings can be hindered by lack of infrastructure, resistance by the organisation, ethical issues, and juridical complexities, this can impact the delivery and quality of care provided to the elderly (Kuoppamäki, 2021).   


[bookmark: _Toc102458536]Recommendation
The use of technology should be available to all, no one should be left behind, the Swedish example of bringing people together should be a model for other countries like the UK to combat loneliness and isolation because it encourages interaction between the elderly and the young. (Fleming, 2020). Volunteering, joining a group, smiling, inviting friends for a cup of tea, getting out and about, and helping others are ways to combat loneliness and the feeling of being isolated (NHS, 2021a) this should be encouraged by all involved in care. The use of robots should continue, social robots have been found to address emotional as well as social loneliness, through the empowerment of the elderly, although ethical issues such as deception and inadequacy of human contact need to be addressed (Pirhonen et al., 2020). Alternative therapies (GOV.UK, 2018) should be encouraged and embraced. 
[bookmark: _Toc102458537] Conclusion
People living longer is and will not stop being a challenge to the health and social care system. Theories and concepts have acted as a guide in understanding the debilitating problems of loneliness and isolation amongst the elderly. The policies and legislation enacted, have largely been successful in drawing attention, addressing, and protecting the mental health of the elderly, although the delivery of services is fraught with problems of varying degrees due to the unprecedented and high percentage of the elderly in both countries. The future care of the elderly will continue to be a challenge because of the infrastructural and staff requirements across all spectrums of the health and social care structure, but technological advancements are helping to solve some of the care needs, although they cannot be a replacement for the human touch. Health care administrators, governments, and the elderly in both countries will need to think outside of the box to successfully handle the looming obstacles related to the present and future protection of the mental and physical health of the elderly population.
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