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‘Task 2 began with a collaborative session between myself, Collette Owen, Kyle Hall and Theo Tnicksen. During this session we discussed the key considerations e

one must make when contributing to effective teamwork. After concluding our discussion we then joined a shared MindMeister session and created our map. We

found it effective to split our findings amongst ourselves and generate individiual branches based on the topics we settled on. Below is my individual section of ., a u oa

the map and by following this link you can view the map in full detail. o 4 —
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Task 2b) Academic

Poster

TASK 2B) LIFE IS A TEAM SPORT

Morgan Jenkins 2528481

s
University of Wales
Tty Saint David

/st Swansea Studer

Introduction

Empathy vs Sympathy

When thinkingof fe s a team sport one must
Consider owwe intersct and communicate with
those around s,

To succeedin this sport takes an ffective
approach to empany and managing borh the
emations of yoursettand others. By doing this you
can enhance the classic teamworking skls o
teadership, communication and colaboration n all

Empathy and sympathy are both important aspects to human reationships but difer in
their complexity. By ocknowiedging someona else’sfoeings from the outside and offering
care or a solution o ther concerns you practice sympathy. Empathy i a deeper
Comnection. f requires stepping nto somecne’s emationslstate and sesing the wortd rom
thei perspectiv.

Whiat sympsthy can provide comfort it can aso lead o frustration where it may appear
that you are merely commenting on someone ise's emolions from your own
perspaciive[ 1], Empathy on the other hand builce sronger bond, fostering truet and
genuine understanding between parties s t ncorporates many diferent forms of

Conclusions

Mind Map

Mysel, Collete Owen, Kyle Hall and Theo
Tiencken genrated tis mind map discussing the
ey aspects o effective teamworking.

To summarise,displaying empaty and managing
the emtions of borh yoursel! andyour eam s
vital 0 an effective Collaboration dynamic. A
direct conelation has.

reltionship betwoen team performance and the
‘average level of emotonl Inteligence within that
teom. 1]

Furthermor, displaying empathy towards cach
other goes beyond a desic for increased
performance. It can be considered a key aspectto
‘moraity, and he practice of empathic techniques.
s observed n many social animal socleties
Showing tha i transcends numankind and s 3.
fundomentat aspect o e [5]
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Task 3a) Stages of Lol
Teamwork- The = =
Performance ,
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Effective Teamwork is the result of communication, collaboration and having a clear vision and goal
for the end project. This achieved by having a cohesive unit of individuals who all clearly

understand their roles and can contribute effectively. This stage is a result of member

understanding each other's differences and appreciating them, understanding that these

differences are different skill sets that can help achieve optimal performance [1] 3

Collapsible group

One of the barriers to effectively reaching the performance stage of the teamwork model is showing
an inattention to results. This occurs when an individual is more focused on their own personal
success rather than achieving the team focused objectives. By doing this it can undermine
accountability as a unit and limit the overall achievement s you are no longer all on the same
page. Away to overcome this is by celebrating team success as a priority and correctly
acknowledging contributions. This helps to focus members on the shared vision and to see their
individual efforts as part of the greater goal of the team

Table of contents
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O Button

Another risk for teams is Groupthink- a phenomenon where the desire to maintain harmony leads
members to avoid conflict and not wish to express ideas that go against the flow even if they truly
believe in them [2]. This can reduce creativity and impede problem-solving resulting in a less-than-
optimal performance. Preventing Groupthink requires encouraging constructive criticism and
seeking alterative perspectives from the members of the team, which can be done with open
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I decided for my e-portfolio that I would use Google Sites, as after a small amount of research it seemed like the most user

friendly for generating a showcase of work. Whilst shallow in some aspects it perfectly fit the criteria of my design spec and
allowed for quick adoption of techniques to complete the assignment.
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I used the inbuilt tutorials to assist me in generating the site along with the following website from the University of York [1].
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Name: Morgan Christopher Jenkins

Module: Learning in the Digital Era

Assignment 1: E-Portfolio

Welcome to the portfolio for the first Learning in the Digital Era
Assignment. Links to all sections of the assignment can be found in the

header but if you prefer clicking on images | have also included links
below.
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Task 1

Academic skills are extremely important when studying for a degree as they will provide you with the necessary steps to complete the program. These skills can be divided into
5 principal areas:

1. Research Skills- Itis vital that you can gather your own information from a variety of sources. Whilst Lectures and tutorials can provide a substantial portion of the
information to pass a course, it is through further reading and advanced research where your knowledge will truly flourish. [1]

2. Thinking Skills- Whilst Gathering information is an important aspect of the process you must be able to formulate your own ideas and expand upon existing thought in
the subject area. [1]

3. Understanding Academic Conventions- Many courses provide an academic code of conduct that must be followed and understood. [1]

4. Communication Skills- Whilst understanding these high-level ideas yourself i vital, an important part of the curriculum is putting this understanding across to a wide
range of listeners. [1]

5. People Skils- Academic courses attract a large swathe of the population and being approachable and having the ability to talk with anyone will make your time more
valuable and enjoyable. [1]

Employabilty Skill:

While Academic skills are vital to achieving your required degree there has long been a disconnect between the skills possessed by graduates and the skills that employers
profess to desire. [2]

Academic programs have been producing graduates with the necessary “hard skills’ since their inception, but tis around 'soft skills’ that employers find the moder graduate
lacking. These skills are often the difference maker for employers when it comes to hiring or promotion as these are assets that can enhance a workplace culture and transfer
(0] lacking. These skil ften the diff ker for employers wh h h h i kplace cul d transfe
to many distinct roles. Having an elevated level of soft skills makes someone a valuable asset to workplaces. [3]
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