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Emotional intelligence is the ability of a person to recognize, understand, and manage their own emotions, as well as to
influence the emotions of others. through the understanding that the human psyche is not only rational, but a mixture of
unconscious forces that should desirably be harmonized to be transformed into personal assets and socially moral and conti
oriented actions.

How?

"To develop emotional intelligence at a mature level, it is necessary to also develop cognition, that is, the ability to observe,
and our own i ic system in all its il

When?

Strengths and weaknesses often share the same core trait, what changes their polarity is intent. Emotional intelligence is the

thatlets us feel and gnize our internal state, understanding whether a behaviour arises from conscious choice

aligned with our values, or from fear, survival, or compensation, therefore, the same trait can be a strength when freely chosen,
or a limitation when unconsciously protecting a wound.

Why?

The individual cannot be understood in isolation. Every person is part of multiple interconnected systems: family, close

relationships, organizations, culture, and socicty. From this perspective, emotions and behaviours are not only internal

processes, but also the result of interactions between the intrapsychic system and relational systems therefore, emotions
are not only individual reactions, but also signals of the system’s dynamics and tools for regulating systemic balance.

Te Develop Emoticnal Intelligence



Lecturer: Nishi Ramsurrun

Student: Andreea Gabriela Bacus-2331305


